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[Tpukazom Ne 01-08/29 ot 25.02.2026, BBeaensi ¢ 09.03.2026
ITpukazom Ne 01-08/54 ot 18.03.2026, BBenens! ¢ 31.03.2026
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IMpaBuia QUCTAHIIMOHHOTO OAHKOBCKOTO 00CTY)KUBaHUS (PU3MIECKUX JTUIL
«UHTEPITPOI'PECCBAHK» (AkiuoHepHOE 00IIECTBO)

1. I/ICHOJIL3yeMbIe TCPMHUHBI A OIIPEACICHUA

AyTeHTH(QUKAIUS — YJIOCTOBEpPEHHE NpaBoMoyHOcTH oOpamienus Kiwmenta B bank npu
MCI0JIb30BaHNU UM KaHanoB AMCTaHIIMOHHOIO 10CTYIIA, B TOM YHUCJIE YA0CTOBEPEHHUE MTOAJIMHHOCTU U
npaBuibHOCTH Koaa moaTBep:kaeHus, KOTOPhIM NOATBEp:kAeHO Pacniopskenue Knuenra;

bank - «MHTEPITIPOI'PECCBAHK» (AxunonepHoe o01mecTBo) (MECTOHAXOXICHHUE:
115201, r. Mocksa, Crapokamupckoe mocce, 1. 2, kopi. 1, crp. 1, muuensus Ne 600 ot 04.11.2002
rona, OI'PH 1027739065375, UHH 7724096412), B TOM 4HClI€ €r0 BHYTPEHHHE CTPYKTYpHbBIC U
000c00JIeHHBIE TIOPa3ICNICHNs], a TAK)KE BHYTPEHHHE CTPYKTYpPHBIE TOJpa3/iesieHus] 000CO0ICHHBIX
MOApa3/AeiICHUN;

Buomerpuyeckuii MeTox UaAeHTH(PUKANMH — crIOCO0 BXoJa B MOOMIBHOE MPHIIOKEHHE U
noctyna k Kiouy 311, nocpencrsom koroporo Iaposns mim Koa MoOOUIBHOTO MPHITOKEHHUSI BBOAUTCS
¢ ucnoibpzoBanueM TexHonoruu Face ID (Tonbko mnsi ycTpoilcTB Apple) win oTmedaTka maibla
Knmenra, 3apeructpupoBaHHOro B MoOMIBHOM yCTPOHCTBE, HA KOTOPOM YCTaHOBJIEHO MoOMIBHOE
npuiokeHne. Bo3MOXHOCTh  HCHOJB30BaHUS  buoMerpuueckoro Meroaa  UACHTU(DUKAIMH
o0ecrieunBaeTcsi IMPOTrPaMMHO-AIMApaTHBIMU CpeacTBaMH MoOuibHOTO ycrpoiictBa Kimenrta wu
aktuBupyercss Kmnmentrom B MOOWIBHOM MNPUIOKEHHH TOCHE YCHEmHON AyTeHTuduxanmuu
IIOCPEICTBOM BBEJICHUs KOppeKTHBIX Jloruna, [1apoiss u Kona nonresepxaeHus. bank He ronydaer, He
aHAIM3UPYET U HE XPaHUT OTIevaTok nainpua Kimenra u cauMku nuna Knuenra, ucnosib3yemsble npu
buomerpruueckom MeTose HASHTU(PUKALIUY.

Bbuomerpuueckuii 00pa3 (1anee — BO) — GuoMerpuueckre JaHHbIE, IPOLIEAIINE TPOIEAYPY
IIpOBEpKU KauecTBa U Xxpansuuecs B EBC st nmocnenyromero AUCTaHIUOHHOTO MOJyYEHUs! YCIyT.
buomeTrpruueckumu oOpasamu sIBISIFOTCS U300payKEHUE JIMIIA U 3aITUCh T0JI0ca.

JucrtannuonHoe 0aHkoBckoe odciayxuBanue ([AbO) — xommuiekc yciyr, OKa3bIBaeMbIX
bankom Kimnenty nocpencrsom Crucremel MI1b-OnnaiiH ¢ UCIIONB30BaHUEM TEJIEKOMMYHUKALIMOHHBIX
CHUCTEM,;

Hoctyn B Cucremy UIIB-OHuaiiH — COBOKYITHOCTb JIE€HCTBUM, OCYIIECTBIsIeMbIX KilneHTOM
u bankowm, HanpaBiieHHbIX Ha Unentuduxanuio Knnenra B Cucreme UI1b-Onnaitn, yepes ECUA win
nyrem nepeaaun Knmenrom banky umeronuxcs y Hero Jlornna u/unu I[Taposns u BeinosniHeHust bankom
IIPOBEPKU UX COOTBETCTBUS;

Enunasi cucrema wuaeHtudukanuum u ayreHtuduxanuu (gamee — ECHA) -
MH(OPMALIMOHHBIN 3JIEMEHT UHPPACTPYKTYPbI, 00€CTIEeUMBAIOLIHI:

¢ HH()OPMALIMOHHO-TEXHOJIOTMUECKOE B3aUMOJeICTBHE MH(OPMALIMOHHBIX CHUCTEM,
UCIOJIB3YEMBIX JJI IPENOCTABIEHUS TOCYJAapPCTBEHHBIX M MYHMIMIAIBHBIX YCIYr B
AJIEKTPOHHOU (popme

® CaHKIMOHUPOBaHHBIM noctyn banka k mH(pOpMaluu, coaepaileicss B TOCyJapCTBEHHBIX,
MYHUIIUTIATBHBIX U UHBIX HHPOPMALIMOHHBIX CHCTEMAX.

Enunasi Ouomerpuueckass cucrema (najnee — EBC) — wnanwonansHas miatdopma,
MO3BOJISIONIAs POBOAUTH YIAIEHHYIO HISHTH(PHUKALNIO PU3NUECKOT0 JIMIa rpakjannHa Poccuiickoit
denepanyuu ¢ UCIOIB30BAHUEM €T0 OMOMETPUYECKUX JTAHHBIX.

Enunbiii mopran rocyiapcTBeHHbIX M MYHHMIMIAJIBHBIX yCayr (pyHKuuii) (majgee —
Iopran «locycayru») — denepanbHas rocyaapcTBeHHas UHGOpPMAIMOHHAs  CHCTEMA,
IIPEIOCTABIIAIONIAs OKa3aHUE TOCYJAapPCTBEHHBIX U MYHUIIMIIAIIBHBIX YCIYT WM OTAEIbHBIX UX 3TAIlOB
B 3JIEKTPOHHOM (hopMe ¢ NCIOJIb30BaHNEM HH(OPMALIMOHHO-TEIEKOMMYHUKaMOHHON ceTu HTepHeT
o aapecy www.gosuslugi.ru.

3asBaeHue — odopMieHHOe Mo TUMOBOM (opme baHka 3asBieHHe Ha NpPUCOETUHEHHUE
Knunenra x HactosimuM IIpaBunam u GI0KMPOBKY/pa30I0KMPOBKY/OTKIIOUEHUE JIOCTYNA K CUCTEME
nuctaHimoHHoro OankoBckoro obcmyxkuBaHus WIIb-Onmaitn (Ilpunoxkenne Nel k Hacrosmum
[IpaBunam);

3asiBjileHMe HA OTKpPbITHE OAHKOBCKOIO BKJAJa C HCNOJb30BaHMEeM (PUHAHCOBOI
naaT¢opMsbl — 3as8BJICHUE O MpHcoenuHeHNH K [IpaBuiiam pasmeneHus BKIAJ0B (PU3MUECKUX JTHIL
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IMpaBuia QUCTAHIIMOHHOTO OAHKOBCKOTO 00CTY)KUBaHUS (PU3MIECKUX JTUIL
«UHTEPITPOI'PECCBAHK» (AkiuoHepHOE 00IIECTBO)

«UHTEPITPOT'PECCBAHK» (AkmuonepHoe 0O0IIeCTBO), cojaepxkaiiee Trpadbl CYIIECTBEHHBIX
YCIIOBMM JIOTOBOpPA, COCTaBJIEHHOE O (opMme, ycTaHoBIeHHOM IIpaBuiamu pasmelieHusl BKIaJI0B
¢uznueckux yun B «MHTEPIIPOI'PECCBAHK» (AkuuoHepHoe 0011ecTBO) (nanee — 3asBieHHE Ha
OTKPBITHE 0AHKOBCKOTO BKJIAJIA).

HNnentuduxanusa — ycranosienue auyHocty Kimmenra, ocymecrsisiemoe i Bxona Knuenra B
Cucremy UITb-Oninaiin, B mopsiake, NpeaycCMOTPEHHOM HacTosiuMHu [IpaBunamu;

HNuTepHer-0ank — KaHan AMcTaHIMOHHOIO JOCTYIA, 103BOJIstoMi Kinnenram uepes caiit banka
www.ipb.ru B ceru MHTepHer mnoiaydaTs MHpOpMaLUIO MO NpoayKTaM baHka M OCYIIECTBIATH
Pacnopsixenus.

Kananbl AMCTAaHIIMOHHOIO JOCTYNA — KaHAJIbI CBSA3H, IOCPEACTBOM KOTOPBIX OCYHIECTBIISAETCS
noctyn k Cucreme UI1b-Onnaiin u nepenaroTcst AucTaHIIMOHHBIE PacniopsbkeHus.

KaueHnr — ¢usndeckoe nM10 — pe3uJIeHT / HEPe3UJeHT, 3aKitounBIilee ¢ baHkoM 1oroBop Ha
MpeoCTaBIeHue OAaHKOBCKHX YCIIYT, B TOM YHCIIE IOTOBOP OAHKOBCKOTO cueTa (BKJIaa).

Kuarou III — cekpeTHas yacTh KiI04eBoil MH(oOpMaIy, npeacTapisiomas coool yHUKaIbHYIO
MOCJIeIOBATEIFHOCTh CUMBOJIOB M ITpeqHazHaueHHas aist cozpanus HOIN, a raxoke mis mmdpoBanus /
pacppoBaHUs IEKTPOHHBIX JOKYMEHTOB.

Koa Mo0uILHOro NpUII0KeHUsl — S5-3HAYHbIA UPPOBON KOJI, TprcBanBaeMblii KitmeHToM st
aBTOpU3anuu aoctyna kK MoomisHoMy npuioxkenuto u Kiroay OI1, ans noanucanus Pacnopsoxkenuil.

Koa moarBep:kaeHusi — 0THOPa30BBIN YHUKAIBHBIN HU(PPOBOI KO/, aHAJIOT COOCTBEHHOPYYHOU
nonnucu Knmenrta, otnpaBisemblit kiueHTy B Bujie SMS-cooOmenus / Push-yBenomiienus (npu
HAIMYAHA TEXHUYECKOW BO3MOXKHOCTH). Kon monTBepxaeHus ynoctoBepsieT (akT COCTAaBICHHS H
noanucanus PacnopsbkeHus or mMeHu KimeHra, koTopblii reHepupyercs baHkoM B mporecce
¢dopmupoBanus PacniopspkeHus ¥ MpeiHa3HAYeH U1l UCTIONB30BAaHUS B KAYE€CTBE TIOATBEPIKIAIOIIETO
[Tapons ans npoBenenust Ayrentudukanuu onepanuii B Untepuer-6anke UI1b-Onnaiin, B poiecce
peructpauuu MoOuapHOro npuiioxkenus u Boimycka HOIL.

Komnpomerauus kiawoua I — coOwiTue, B pesynbrare kotoporo Kitou OI1 nnu ero yacts cranu
M3BECTHBI WIH JTOCTYITHBI IOCTOPOHHEMY JIMILY, a TAK)XKE YTpara JOBEpHUsl K TOMY, UTO HCIOIb3yeMble
Kitoun OI1 obGecnieunBaroT 6€30macHOCTh HH(OPMALIHH.

Komnpomerauuss mapojsi — HECaHKUMOHMPOBAHHBIM (aKT MCIOIb30BAHUS WM HaJIu4due
nono3penuii B ucronb3osanuu [lapomns nocryna k Cucreme UI1b-OnnaiiH MOCTOPOHHUMU JIMLIAMU;

Jlorun nojas3oBarens — uneHtupukarop Kimenrta B Cucreme MI1b-Onnaiin, npenctaBistoniuii
coboit YHUKQJIbHYIO IIOCJIEI0BATEIBHOCTD CHUMBOJIOB, OJIHO3HA4YHO BBIICTIS IO
(unentuduuupyroumii) Knuenra cpeau npyrux Knuenrtos banka;

MooubHOe NpUJIoKeHNe — KaHaJl JUCTaHIIMOHHOTO JI0CTYyIa, PeACTaBISIIOMUI co00i Bepcuio
POrpaMMHOT0 00€CIeUeHus, CO3JaHHYI0 JUIsl YCTaHOBKM Ha MOOWIBHBIX YCTpOICTBax MmoA
yrpasjieHHueM oneparoHHbIX cucteM Android u 10S U MO3BOJISIONIYIO OCYIIECTBIATH TOCTYIT Yepes
WutepHer ¢ Takux MoOWibHBIX ycTpoiicTB K Cucreme MHIIb-Onnaitn. MoOuibHOE mNpuiioxeHue
pa3Meniaerca bankom Tonbko B nHTepHeT-MarazuHax GooglePlay, AppStore u AppGallery.

MoouabHoe npuioxenue «l'ocycayru buomerpusi» — npunoxenue EBC, paspabortannoe
ITAO «Poctenexom» A MOOMIIBHBIX YCTPOMCTB, paOOTAIOIIKX IO YIPaBICHUEM OINEPallMOHHBIX
cucreM Android u 10S, no3sosstomee Knuenrtam, panee caasmum bO B EBC, noarsepauth cBou
nanaele B EBC. MoOunsHoe mnpminoxenue «locycnmyru buomerpusi» pasmemeHo B HHTEPHET-
marazunax GooglePlay, AppStore, RuStore, AppGallery.

MooOuabHOe YCTPOIicTBO — cMapThOH, TUIAHIIETHBIN KOMITBIOTEP, MOOWIIbHBIN TeIePOH U T.II.

HexBaimdunupoBannas 3jekrpoHHas noamuch (HIII) — mocienoBaTenbHOCTh JAHHBIX,
MOJIy4eHHasl B pe3yibTare Kpunrorpaduueckoro npeodpasoBanusi nHGopMaluy B 3auppOBaHHYIO
dbopMy TEXHMYECKMMM cpeacTBaMM baHka W 3amMcaHHas B 3alMIICHHYIO O00JacTh MNaMSTH
MoOHIIBHOTO yCTPONCTBA, HEAOCTYIHYIO JUIs TFOOBIX TPEThUX JIMILI, CAyKalas 11 OpMHUPOBAHUS U
MIPOBEPKH 3JIEKTPOHHOW MOJIMUCH, SBISIONIAACS aHAJIOTOM COOCTBEHHOPYYHOW MOJNHMCH, KOTOPOM
noaTeepxkaaroTca Pacnopsixenus: Kiuenra.

JaextponHasi noanuck (1) — uHPOpMans B AIEKTPOHHOH (opMe, KOTOpast MPUCOSINHEHA K
npyroi mHMOpMAIMK B AJIEKTPOHHOU (opme (TmoamuchiBaeMol MHGOPMAIIUK) WIH HHBIM 00pa3oM
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IMpaBuia QUCTAHIIMOHHOTO OAHKOBCKOTO 00CTY)KUBaHUS (PU3MIECKUX JTUIL
«UHTEPITPOI'PECCBAHK» (AkiuoHepHOE 00IIECTBO)

CBsI3aHa C TaKOW MHPOPMAaLIUEH, U KOTOpasi HCIIOJIb3YETCs ISl ONPEAeSICHHS JIUIIA, TIOAMUCHIBAIOIIETO
nHpopmanuo. B kadecTtBe OnekTpoHHOW moanucd B baHke Moryr wucmoibs3oBathesa: Koa
MOJTBEPXKICHUS, YHUKaNbHbIM Jlorun momnb3oBarens u Ilapons (B TOM uucie MACHTUDUKALMS U
ayrentudukanus yepes ECUA) unn HOI1. Bun DnekTponHo# noanucu, ucronb3dyemont Kimmenrom B
Cucreme UIIb-Onnaiin, onpenenser baHk ucXoas U3 TEXHOJIOTMYECKUX HACTPOEK CHCTEMBI Ha €ro
CTOPOHE.

Oneparop ¢punancoBoii miaardpopmbl — AxnoHepHoe oOmiecTBo «baHku.py Mapketieiicy,
OKa3bIBalOIIME B COOTBETCTBUM ¢ DenepanbHbiM 3akoHOM OT 20 wurons 2020 r. Ne 211-®3 «O
COBEpIICHNH (PUHAHCOBBIX CHAEIOK C UCMONb30BaHHEM @DOHHAHCOBOH IUIaT(HOPMBI» YCIAYTH IO
00ECleYeHNn0  MOCPEACTBOM  HMH(GOPMAllMOHHO-TEJIEKOMMYHUKAMOHHOW  cetn  «lHTepHeT»
B3aUMOJCUCTBUA MeX 1y baHKOM M Y4aCTHUKaMHU B LIEJSAX IIPEIOCTaBICHUS IIOCIEIHUM IIPOLYKTOB U
ycayr banka.

ITapoabs — cekpeTHas IOCJIENOBATEIBHOCT, CHMBOJIOB, HCHOJb3yeMas KimeHtoM s
Wnentudukanuu npu Bxoae B Cucremy UIIb-Onnaiin;

IINH-kox (PIN) — cexpeTHbIl NEpCOHAJIbHBIN HAEHTU(UKALUOHHBIA HOMEp, Ha3HaYaeMbId
kaxnoil Kapre B MHIUBUAyabHOM MOpsAJKe, CilyKamuid g uaeHTugukanun Kimenra npu
IIPOBEJICHUH oOlepaluil B OaHKOMAarax M C IOMOIIBI0 3JEKTPOHHBIX TEPMHUHAJIOB, SBISIOIIMICS
aHasnorom cob6crBeHHopy4yHoi nonnucu Jlepxkarenss Kaprtel. Benenue IIMH-xona sBnsiercss s
banka noareepxkacHueM coryacus KimeHTa Ha NpOBEACHHUE ONEpallMu C MCHOJb30BaHHEeM KapTel.
Heprxatens KapTbl 00s3aH cTporo co0monaTh KoH(puACHIHaIbHOCTh B oTHOoeHuu [TMH-koxa.

Hoarep:xaenne moaauanoctu HIII — nmpouenypa nposepku npasuibHocTH HOII, xoTOpoit
noanucado Pacnopsbkenue. OcylecTBISETCST B aBTOMaTHYECKOM pPEXUME IPU  MOIYyYEHHUH
Pacniopsixenus cpeacrsamu BcrpoeHHoro B Cucremy anropurma CK3U. [lonoxurenbHplid pe3yapTaT
IIPOBEPKHU O3Ha4daeT, yTo Pacnopsbxenue noanucano Haiesxkaned HOII, a cogepxumoe nokyMeHTa
MPUHATO 0€3 U3MEHEHUH.

IIpaBuna — IlpaBuia JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBaHUS (DU3MYECKHX JIMIL
«MHTEPITPOI'PECCBAHK» (AkiimonepHoe o0IIecTBO)».

IIpaBuna ¢punHaHcoBOM MIaTGopMbl BaHKH.pY — TOKYMEHT, YTBEP)KAECHHBIN €IUHOJIUYHBIM
UCIOJIHUTEJIbHBIM ~ OpraHoM  AKUMOHEpHBIM  oOmiectBoM  "banku.py  Mapkermneiic" u
3apErUCTPUPOBAHHBIM B YCTAHOBJIEHHOM IOPSIIKE B COOTBETCTBUM C (DenepanbHbBIM 3aKOHOM OT
20.07.2020 Ne 211-®3 "O coBepiieHUH (PUHAHCOBBIX CHETOK C HcHojib3oBaHueM DdunHaHCcOBOMH
w1at¢opmsbl", pa3MELIeHHbIH B HH(POPMAIlMOHHO-KOMMYHUKAIMOHHON ceTu «VHTepHeT» 1o aapecy
https://bankiplatforma.ru/.

IIpaBuia /10 - BHyTpeHHUH nokymMeHT Oneparopa GUHAHCOBOHN MIaT(OpPMBbI, paCKpbITHIN Ha
caiite Oneparopa ¢puHaHCOBOM MIaTGopMmsbl 1o aapecy https://bankiplatforma.ru/, ycranaBnuparomuii
yCIIOBUSI OOMEHA AJIEKTPOHHBIMU IOKYMEHTaMU M UCIOJIb30BaHUs 3JEKTPOHHBIX MOAMMCEN, a TaKxkKe
MHBIX aHAJIOTOB COOCTBEHHOPYYHOH MOJIMUCH MEXAY Y4YacTHUKaMH, BaHKOM M MHBIMH JIMLAMH,
MPUCOEANHUBIINMUCSA K TaHHBIM YCJIOBHSIM, B TOM YHCJIE JUIsl OOeCieueHusl UX B3aUMOAECUCTBUS NIPU
COBEPILICHUH (PMHAHCOBBIX CIEJIOK (3aKJIFOUYSHUH U UCTIOJTHEeHUHU JloroBopa).

IIpocras siekTponHas noanuck (II3II) — 310 3neKTpOHHAS MOANKCH, KOTOPask MOCPEICTBOM
UCIOJb30BaHUS KOJOB, TMapojed WIM MHBIX CPEICTB MOATBEpXKAaeT (akT (OpMUPOBAHUSL
3JIEKTPOHHOM MTOANMCH OIPEAEIICHHBIM JIMI[OM.

IlepeBon Mmexay cBouMH cuyeTamMMm — PacnopsbkeHue KIIMeHTa, CQOPMHPOBAHHOE C
ncnons3zoBanueM Cucrembl UIIb-OnnaiiH Ha coBepIIEHHE ONepaluy NMepeBoia JIEHEKHBIX CPEICTB
yepe3 CucreMy beictpsix [Inatexeit (nanee — CbII) win no pekBu3uTaM cyera Ha C4eTa B CTOPOHHHX
0aHkax, korja pusudeckoe Juio BeictynaeT B poiu Otnpasurens u [lomyuarens nepeBoja, a Takxe
NepeBO/l Ha CHELMaNbHbIN cueT onepaTopa (UHAHCOBOH IuIaTdopMbl, OeHEPUIIAPOM IO KOTOPOMY
BbICTYnaeT OTIpaBUTEND.

PacnopsizkeHne — 3JIEKTPOHHBIA TOKYMEHT, c(hOPMUPOBaHHBIN ¢ HcHoiab30BaHHEeM CHCTEMBI
NITB-Onnaita u coaeprkamuii B 2IeKTpoHHOU hopme pacriopsbkerune Kimmenrta banky Ha coBepiieHne
onepauuii no cueram KimeHTa M UHBIX onepamui;
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Cucrema MIIBb-Onaaiin (nanee CucremMa) — OPOrpaMMHO-TEXHUYECKHM  KOMILIEKC
«MHTEPITPOI'PECCBAHK»  (AkumonepHoe  OOINECTBO),  MO3BOJISIONIMNA  OCYIIECTBIATH
JTUCTAaHIIMOHHOE OaHKOBCKOE oOchmykuBaHue KimeHTOB — dusnueckux nuIl 4depe3 cait banka
www.ipb.ru, a Taksxke MoOHIIBHOE TTPHIIOKEHUE;

Croponbl — bank u Knuenr;

Cuet — Tekymnuii cyeT GU3NIECKOTO JHuIa B PoccHiicKuX pyOIIsiX WJIM HHOCTPAaHHOM BaJIlOTe IS
OCYILIECTBJIEHUSI pacueToB, B TOM UHCIE€ C HUCHOJb30BaHWEeM KapT, He CBf3aHHBIX C
IIPEAPUHUMATEIBCKOMN EATENBHOCTHIO WM YaCTHOM IPAKTUKOM;

Tapupsl — pasmep BosHarpaxienus banka 3a mpenocraBienne KiueHTy OaHKOBCKHX U
WH(POPMAIMOHHBIX YCIyT ¢ ucnoiab3oBanueM Cucrembl UI1b-Ownnaiin;

Craryc HeaxkTMBHOro Kumentra — craryc, npucBauBaeMmblii KimeHTy mo ucTeueHUu
BOCEMHAJLIATH MECALIEB C IIEPBOr0 JHS KAJICHIAPHOTO MeECALA, CIEAYIOLEro 3a KaJleHIAPHBIM
MecsIIeM, B KOTOpOM ObLI0 3aduKcupoBano rnocieadee oopamenue Kiuenra k Cucreme UITB-Onnaiin
B LIEJISIX €r0 UCIOJIb30BaHUS;

Face ID — 310 cucrema, UCHOJb3YIOIIAsl pacO3HAHUE JIML JUIsl pa30JIOKUPOBKA MOOUIIBHBIX
YCTPOMICTB, NOATBEPAKACHUS IJIATEXKEH 1 BBIIIOJHEHHS BX0ja MOOUJIbHbIE TPUIIOKEHMS,;

Yceayra «YBegomiienue 00 onepamusix» — 3To yciyra o Hampasienuio bankom Jlepskarento
Kaptsl yBenomienuit, cogepxauux nHpopmanuto 06 Onepanusix, coepiieHHblx Jlepxatenem Kaptel
¢ ucnonb3oBanueM Kaptel. Yenyra «YBegomieHnue o0 onepanusix» COCTOUT U3 ABYX MAKETOB YCIIyT
«PUSH» u «SMS» u tapudunupyercs corinacuo neictsyromuM Tapudam banka. B cucteme UIIb-
Omnnaiin KinueHT MoeT MOAKIIOUUTH JIF000HM M3 MpeUIoKEHHbIX NAKETOB YCIYT U B JajbHEHIIeM
NEPEeKIIIYaThCsl MEXAy HUMHU Oe3 orpanuueHuil. bank Bnpase orkmtounTh Kimenra ot Yemyru
«YBegomiieHne 00 omepanusx» B cllydae HEIOCTaTOYHOCTH JEHEKHBIX CPEACTB ISl OIUIATHI
KOMUCCHUH WM IIpy Hanuuuy y Kimenra 3a10/pkeHHOCTH 1o oruiate ycyr baHka;

YuactHuk (YuyacTHuk PuHaHcoBoil miaargopmbl) — (QU3NYECKOE JHIO, SBIISIOIIEECS
notpeduTenemM (GUHAHCOBBIX YCIYT, IPUCOEANHUBIIEECS K IOrOBOpY 00 okazaHuu yciayr OnepaTopa
¢uHaHCcOBOM mIaThopMbl B MOpsiAKe, ycraHoBiIeHHOM [IpaBunamu ¢uHaHCOBOH MIIaTHOPMBI
banku.py, B 1ensx coBepiieHUs (pUHAHCOBBIX clenok ¢ bankom ¢ ucnonp3oBaHreM DUHAHCOBOM
m1aTGopmbl

®dunancoBasi miaardopma — ndopmarronHas cucrema Oneparopa GUHAHCOBOHM MIaT(GOPMBI,
oOecnieunBaromias B3auMojielicTBUe baHka ¢ VY4YacTHMKOM TIOCPEACTBOM HMH(POPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTn «l/HTepHeT» B 1ensix oOecrnedeHuss BO3MOKHOCTH COBEPILEHHS
¢unancoBbix caenok. Jloctyn banka m YuactHukoB k dunHaHcoBoil margopme obecriednBaeTcs
OmneparopoM puHaHCOBOI MIaT(oOpMBI.

Push-yBenomiienme — coolmieHue, cocrosiee U3 OyKBEHHO-IUM(POBBIX CHMBOJIOB,
HarpaBisieMoe bankom Ha MoOunbHoe npunoxkenue Knuenra, panee 3apeructpupoBanHoe B banke.
Hns nepenaun Push-yBenomiienuii HeoOXoauMo Haluuue MOAKIIOYEHUS MOOUIBHOTO yCTPOHCTBA
Knuenta k cetn UuTepHeT.

SMS-coo01eHune — coo0IIeHe, cocTosIee U3 OYKBEHHO-IIM(POBBIX CUMBOJIOB, HAIIPABIsEMOE
bankom Ha HOMep TenedoHa COTOBOH CBSI3U, ykazaHHBINM KineHToM B 3asiBieHUN.

3-3Ha4yHbI Ko/ 0e30MAaCHOCTH — YHUKAJIbHBIN 3-3Ha4YHbIN KOJ1 6€301MaCHOCTH, PAaCOI0KESHHBIN
Ha 000pOTHOM CTOpOHE 0AHKOBCKOM KapThl, UCIOIb3YEMbIH [T TOATBEPKAECHUS MOATUHHOCTH KapThl
npu oHJalH-nokynkax. /s kapT miuatexkHol cucteMsl Visa (Busa) ncnombsyercs tun koga CVV
(Card Verification Value — «3HaueHue aisi Bepu(UKaALUU KapThl»), IS KapT IJIATEKHOW CHCTEMBI
MMUP ucnonszyercs tun koxa CVP (Card Verification Parameter — «mmapaMeTp NpoBepKH KapThl»).
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2. OCHOBHBIE MOJIOKECHUSA

2.1. Hacrosmuue IlpaBwia perynupyroT oTHouleHHs Mexay bankom u Kiumentow,
BO3HHUKAIOIIME B CBA3M C JUCTAHIMOHHBIM OaHKOBCKMM oOciyxuBaHuem KimeHra nocpencTtBoM
ucnoiubs3oBanus Cucremsl UI1b-Onnaiin.

2.2. C uenwto o3HakoMieHuss KinuentoB ¢ Hactosmumu [IpaBunamu bank pazmeniaer ux (B Tom
qrcie U3MEHEHUs U JIOTIOJTHEeHUs), a Takxke Tapugsl Ha onepaunu B Cucreme MIIb-Onnaiin (B Tom
qucie U3MEHEHNUs U JlonoyHeHus ) Ha HTepHeT-calite banka www.ipb.ru, o0ecrieunBasi BO3MOXHOCTb
O3HAaKOMJICHHUs ¢ 3Toi mHpopmanueil Bcex Knmentos. Pa3menienne bankoM B OTKpBITOM J0CTyIE
texkcta [IpaBun JOMMKHO paccMaTpuBaThCs (PU3MYECKMMHU JIMIAMM KakK IYOJMYHOE IpPEUIOKEHUE
(odepra) banka 3aKiIIOYMTH JAOTOBOP MPUCOCAMHEHUS HA YCIOBHSX, ONPEICIICHHBIX HACTOSLIMMU
ITpaBunamu (nanee — JloroBop NpUCOEIUHEHUS).

2.3. [lpucoenunenue k [papunam:

e IlpousBoautrcsa nyreMm noaaun Knuenrom B bank 3asiBieHus B MOPSAJKE, YCTaHOBJIEHHOM
Hactoamumu IlpaBuimamu, win nopaum 3asBKHM Ha perucrpaunuio udepes MHTepHer-cailT
banka, UutepHer-0ank unum  MoOunbHoe — mpusoxkeHue.  KiumeHT — cuuTaercs
npucoeAMHUBIINMCS K [IpaBunamMm ¢ MOMEHTa OANKMCAHNS YIOJHOMOYEHHBIM JIUIIOM baHka
Ha/JIeKAIUM 00pa3zoM, 3armosHeHHOTO KimeHTom 3asiBiieHUS WM ¢ MOMEHTa OJ00pEHUs
3asBKM baHkoM, otmpaBiaeHHONl uepe3 WurepHer-caiit banka, MHTepHeT-0aHK uiIn
MoOupHOE MPUIIOKECHUES;

e [IpousBogutca nmyreM nopauu llosnb3oBarenem 3adBKM Ha perucrpauuro uepe3 MurepHer-
6aHk wim MoOwibHOE MpHIIOKEHUE (B cllyyae ycIelHoro npoxosxiaeHus [lonpzoBatenem
Unentnpukammn B ECUA wu Bepudukamum B EBC). [lomp3oBatens cumtaercs
npucoeauHUBIINMCS K [IpaBuiaM ¢ MOMEHTa NMOATBEPkKACHUA BaHKOM €ro perucrpanuu B
WnuTepHer-6anke uiu MoOUIbBHOM NPUIIOKEHHH;

e [IpousBoguTcs myTeM MHOANUCAHUS YUYaCTHUKOM 3asiBI€HUS HA OTKpPbITHE OaHKOBCKOIO

BKJIaJ]a. YYaCTHUK CUMUTAETCs MpucoenHuBIuMcs K [IpaBuiaM ¢ MOMEHTa MOATBEPKIEHUS
bankom peructpanuu B UHTepHeT-6anke miim MoOUIBHOM NPHIIOKEHHUH.
Unentuduxanus YdactHuka ocyiiectBisieTcss OmneparopoM (puHaHCOBOM Iu1aThopMbl B
COOTBETCTBUM C 3akoHonaTenbcTBoM Poccuiickoit ®enepanuu u [IpaBunamu dpuHaHCOBOM
mwiargopmsl  banku.py. ®unancoBas miuatdopma mnepenaer banky Bcio uH(popmaimio,
MOJYYEHHYIO €10 B LIEJSIX HJIeHTU(GUKAUK YYacTHUKA B (pOopMe 3JIEKTPOHHBIX TOKYMEHTOB B
nopsiake, npexycMorpenHoM [lpasunamu 9J10 Oneparopa ¢pruHaHCOBON MIATHOPMBI».

2.4. Kmuent cornamaercs Ha JIBO ¢ wucnonb3oBanueM CHCTeMbI, 0O€CIEYMBAIOIICH
IpeiocTaBlieHne 0AaHKOBCKUX W/WJIM MH(MOPMAIIMOHHBIX YCIIYT Yepe3 ceTb IHTepHeT, U 0CO3HaET, YTo:

- ceTb VIHTEpHET He Bcerja sBisieTcs 0e30MacHbIM KaHaIOM CBSI3U U Nepeauu nHpopMaluy,
U OCO3HAET PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylI€HHEM KOH(UIEHIMATIbHOCTH, a TAK)Ke HHbIE
PHUCKH, BO3HUKAIOIIME BCIEICTBUE UCIIOIb30BAHUS TAKOTO KaHalla J0CTYIa;

- CYIIECTBYET BEpPOSTHOCTb AaTaKH 3JOYMBIIIJICHHHKOB Ha O0OpyJOBaHHE, a TaKxke
HECaHKLMOHUPOBAHHOTO JOCTYIIA, MOTEPU U UCKaKEHUS WH(OpMalMU, epeaaBaeMoi MOCPEICTBOM
cetu MIHTEpHET MM MOOMIIBHOM CBSI3U;

- TapaHTHH 110 00eCreYeHNI0 Oe30MaCHOCTH JaHHBIX IPU UCTOIb30BaHUN CHCTEMBI Yepe3 CeTh
WHTepHEeT HUKAaKUM OpraHOM/y4upex/IeHueM/opranu3aiyeil He MpeoCTaBIsIoTCs.

2.5. bauk npenocrasnser Kimenty nocryn k Cucteme UIIB-Onuaiin B nemsx':

2.5.1. nepenaun Knuentom mopydyeHuid OaHKy Ha NPOBEJEHHE OmNepanuii Mo OaHKOBCKHM
cyeram, oTKpbIThIM Kitnenty B banke;

2.5.2. npenocrapnenus KimeHTy MHpOpMaLUU O COCTOSIHMM CYETOB (OCTaTKax JEHEXHBIX
cpenctB Ha Cuerax MO0 MIATEKHBIX JIMMUTAX 110 TAKHUM CUETaM);

! Knuenram B Bospacte ot 14-tu 110 18-tu (Hecosepennonetuue) B Cucreme UITB-Ounaiin HEOCTYNHbI OTIEPAIUH [0
OTKPBITHIO/3aKPBITHIO CYETOB (B TOM YHCIIE BKIIAI0B), a TAK)KE I0J1aue 3asBICHUH Ha 0(hOpMIICHHE KAPTOYHBIX
KPEAUTHBIX IPOAYKTOB.
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2.5.3. 3axuouenus Mexay Kinrenrom u bankoM 10roBOpoB, TOMOIHUTEIBHBIX COIIAIIEHUH K
paHee 3aKIrO4eHHBIM Mexay CTopoHamH IOroBOpaM, B TOM YHUCIIE KaCAIOLUXCs MPENOCTABICHUS
bankom pononHuTenbHBIX ycayr KinneHTy, M3MEHEHusl paHee 3aKIIOYEHHBIX YCIOBUN JOTOBOPOB,
yuactus KimenTa B pa3iu4HbIX IporpaMMax banka;

2.5.4. nanpaBnenuss CTOpoHaMH Jpyr JApPYyry HHBIX 3JIEKTPOHHBIX JIOKYMEHTOB,
npeaycmoTpennbix Cuctemoit UTTb-Onnaitn.

2.5.5. oOHoBieHHS WIACHTU(MUKANMOHHBIX JaHHBIX (PEKBU3UTHI TAcIopTa TpakJaHHHA
Poccutickoit ®eneparuu, ©.1.0. u CHUJIC).

2.6. bank B OJJHOCTOPOHHEM MOPSAKE YCTaHABIMBAET PACUETHBIE JUMHUTHI Ha COBEPILECHUE
onepanuil B Cucreme, onpeeiseT COCTaB U IEPEeYeHb YCIIYT, a TAKXKE UMEET IIPABO PEAIU30BbIBAThH B
Cucreme pyrue MexaHU3Mbl, CHUKaromue pucku banka u Knuenra.

2.7. KuumeHT corjamaercs ¢ TeM, YTO OJEKTPOHHAs MOANHMCh SBISETCS aHAJIOIOM
cooctBeHHOpy4YHOU moanucu. Pacmopsoxkenns B Cucreme WIIb-Onnaitn, mnoaTBep)kKIeHHbBIE
ONEKTPOHHOM MOANHUCHIO, Ipu3HatTCs bankom u KimeHTOM paBHO3HAYHBIMM JOKYMEHTaM Ha
OyMa)KHOM HOCHUTEJIe, MOANMCAaHHBIM KIIMEeHTOM, U MOTYT CITYKHTb JOKa3aTeIbCTBOM B CY/I€.

2.8. Hocryn k Cucreme UI1b-Onnaiin ocyiecTsisercs npu Hanuunu y Knnenra rexaudeckon
BO3MOKHOCTM  MCNOJB30BaHMS  KaHanoB ~ JUCTAaHUMOHHOIO  JOCTYIA,  IOAJIEPKMBAEMBIX
coorBercTBYtomMMH Cucremamu. [pu sTom KimeHT camocTosiTenbHO U 32 CBOM cueT oOecreunBaeT
U OIUIaYMBAET TEXHUYECKHE, NPOrpaMMHBIE M KOMMYHHKAIMOHHBIE PECYPChl, HEOOXOAUMBIE IS
opranuszanuu Kanainos nucrannmonHoro gocryna u nogkiatodeHus k Cucreme MIIb-Onnaiin.

ITpu ucnonwszoBanun HOII, noctyn Knuenta B MoOuibHOE NMpUokKeHHE MPeJOCTaBIsAETCS
TOJIBKO IIpH ycsioBuM Belmycka Kiroua D11 Knuenrom.

2.9. Ilpu peructpanuu Kimenra B Cucreme UI1b-Onnaitn bank o6ecniednBaeT 10CTyI KO BCEM
Cueram Knuenra, otkpsiTeiM B banke. [Ipu otkpsiTun Knuentom HoBoro Cuera B banke ganusiii Cuer
nojkItovaeTcs kK oodciyxuanuio B Cucreme, a npu 3akpbiTuu Kimenrom Cuera B banke noctyn k
BO3MO>XHOCTH COBEpILEHUs onepanuii no ganaomy Cuety B CucTeMe MpeKpamaeTcs.

2.10. bank npenocraBnsier Knuentam Bo3mokHOCTh M3MeHUTh [IMH-Kon B Cucreme UIIb-
Omnmnaiin. [locTyn K JaHHOW yCIIyre HaXOAWUTCS B CIMCKE ONepaluil Mo KapTe B KapTOUKe MPOAYKTa B
WutepHer-banke 1 MobunbHoM npuinioxkeHud. o ¢akty cornacust ¢ ycnoBusMu J{MCTaHIIMOHHOTO
O6aHkoBckoro oOciyxuBaHuss W Tapudammu banka KnmeHTy cTaHOBUTCS OOCTyNHAa BUpPTYyallbHas
KHOMKa «BBIMONHUTBY, HaXaTue KOTOPOM MPHUBOAUT K aBTOMATHYECKOMY (OPMHPOBAHUIO U
ucnonHenuto Pacnopsbxenus Ha omnepauuto o cmeHe [IMH-Kona. Hoseiit TTMH-kon dopmupyercs
aBTOMaTtnyecku M mnpuceuiaetcss Knumenty Ha mnpusssanHbelii k' Cucreme HMIIb-OnnaiiH HOMEp
MoOmIbHOTO TenedoHna B popmate SMS-coobiieHus.

2.11. bank npenocrasnsger KiueHTaM BO3MOXHOCTb MOAKIIOUUTH YCIyry «YBeaomileHHe 00
onepanusx». Yciyra MnpegoCTaBIsIeTCs NEPKATEI OCHOBHOM KapThl IIPU YCJIOBHH IOIKIFOYECHUS
yepe3 Cucremy UIIb-Onnaitn. Knonka moaximouenus k Yciyre «YBegomieHHEe 00 Omeparusx»
HAXOJUTCS B CIIMCKE OMNEpaluil 1Mo KapTe B KapTrouke nmpoaykra B MHtepHer-banke n MoOuibHOM
NPUIIOKEHUHU. Y CIIyra MOJKIIoUaeTcs K HoMepy TenedoHa, ykazaHHOMY KIiMeHTOM B 3asBJICHHUU Ha
BbIyck KapThl. BBox B Cucremy UINBb-Onnaiin apyroro Homepa teiaeoHa 1 MOAKIIOUEHUs Y CIIyru
He gomyckaercs. Otkmtouenue Ycenyru Knuentom B Cucreme UITb-Ounnaiin He peaycMOTPEHO.

2.12. bank npenocrasiser Knnenram Bo3moxHOCTh B Cucteme UI1b-OnnaitH camocToATENbHO
yCTaHABIMBaTh, BHOCUTb W3MEHEHHS U OTMEHSATH JHEBHBIE U MECSUYHBIE PACXOJHBIE JIUMUTHI IO
OTepanusiM BBIJAYM HAJTUYHBIX, O€3HAIMYHON Orutate W Oe3HaIMYHOW oriaTe B ceTtu MHTepHer.
Kuonka VYcnyrn VYnopasieHus NMMHTaMH HaxXOAMTCS B CIIMCKE ONEpaluil MO KapTe B KapTOUKe
npoaykra B MHtepHeT-banke n MoOMIBHOM MPHUIIOKEHUU. YCIIyra MpeloCcTaBiIseTCs Jep>KaTelto
OCHOBHOM KapThl, TOJIBKO ITPH HAJTMYNUU TEXHOJIOTUYECKOW BO3MOKHOCTH. Y CTaHOBJIEHHbIE KiteHTOM
pacxoHbl€ IUMHUTHI HE MOT'YT NIPEBBIIIATE JIMMUTHI, IpelycMOTpeHHbIe Tapudamu banka.
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2.13. bank npenocrasisier KimeHTaM BO3MOXKHOCTH OTIIpaBiieHHs 3ampoca 00 OOHOBICHUH
UACHTU(GUKALIMOHHBIX CBEJICHUI O HEM (PEKBU3UTHI Nacnopra rpaxaanuHa Poccuiickoit denepanuy,
®.1.0. u CHUJIC)? nocpenctBom Cuctembl UITB-Onnaiin B ciiemyromem HopsiKe:

2.13.1. Knuent no axry ycnemnoit Ayrentudukanuu B Cucteme UITb-Onnaiitn uHUIIMUpPYET
3arpoc 00 OOHOBJIIEHUHM CBEJCHHUU IyTEM 3amoyiHeHus ¢opmbl oOpaTHO# cBsizu B Cucreme UIIb-
Omnnaiis (1pu BeIOOpE TeMbl 00paieHus «OOHOBIIEHUE TACTIOPTHBIX JaHHBIX»), YKa3aB IaHHbIE CBOETO
CTPaxoBOI'0 HOMepa UHAUBUyalbHOro Juuesoro cuéra (CHUJIC).

2.13.2. Tlocne otmpasnenus 3anpoca B Cucreme WIIb-Onnaitn Kimenty HeoOXoaumo
MpeA0CTaBUTh coryiacue Ha nojydyenne bankom ceenennii o Kimmenre Ha [lopraine «l"ocyciyruy.

2.13.3. 1o dakty nomydenus bankom coriacusi B aBBTOMaTHYECKOM peXuMe B baHk mocTymnarT
ceeaenus o Knuenre uz ECHA u ocymiecTBisieTcss mpoBepka Ha BO3MOXXHOCTh OOHOBJICHUS JTaHHBIX
CBEJIEHUI (COBMajJieHHE PEKBU3UTOB THacrnopra rpaxaanuHa Poccuiickoit ®enepauuu, panee
npenocrabiieHHbIX KnuentoMm B bank, u nonmyuennsix u3 ECHUA).

ITpu nonoXUTEIBHOM pe3yibTaTe NpoBepKU cBeieHus 0 KinenTe aBToMaTuyecku OOHOBIISIOTCSL.
[Tpu oTpunaTensHOM pe3yibTare npoBepku bank napopmupyer Kirenra o mpuirHe HEBO3MOKHOCTH
OOHOBJICHUS CBEJICHMIH M HEOOXOIUMOCTH OOpaTHThcs B Jt00ON opuc banka /i npenocraBieHus
OpUTMHAJIOB OOHOBJIEHHBIX JIOKYMEHTOB M (MJHM) HaJJeXaluM oOpa3oM 3aBEPEHHBIX KOIHIi
JOKYMEHTOB.

2.14. Knuenr cornamaercs ¢ TeM, uto Pacniopsbkenue npusHaercs bankowm [lepeBonom mexay
CBOMMHU CUETAMU MPU HAJMYUU CIEAYIOIUX KPUTEPUEB COOTBETCTBUS:
o mpu coBepuieHuu nepesosa no CBII B ciyuae:

- cooTBeTCTBHs HOMepa MoOmibHOro tenegona u ®MO Knuenra B banke OtnpaBurens c
HoMepoM MoOmIpHOTO Tenedona u ®UO Knuenrta B banke [lomyuarens;

- cootBercTBUs PO u UHH Knuenta B banke Otnpasutens ¢ ®M1O u UHH Knuenra B banke
[Tonyuarens;

o cootrBerctBue @O nu MHH KinenTa B banke ¢ ykazaHHbIMH B pekBU3UTax nosHoro ®HO u
WNHH Knuenrta B 6aHke noiydaresns Mpu NepeBoJie M0 peKBU3UTAM CUETa;
o  MCC-kon nonyuarens miarexa paseH 9400 npu coBepiienun oriaTel mo QR-kony.

B cnyyae HeCOOTBETCTBHS MJIM OTCYTCTBHSI JaHHBIX OTIIPABUTENS M/WIU Moiydarens (Homep
MobOmibpHOTO Tenedona u ®UO, nomnoro @O u UHH, MCC-kon nosydarens miaTexa), IepeBo
CUMTAETCSl COBEPUICHHBIM TPETbEMY JIMILYy, Ha KOTOPBIA paCHpOCTPAHSIOTCA COOTBETCTBYIOLIUE
TapuQbl U IUMUTHI, ycTaHoBIeHHbIE Tapudamu banka, koTopble pa3melleHbl Ha caiite baHka.

2.15. baHK yBeAOMJISIET 3aKOHHOTO ITPEJICTABUTEIS HECOBEPIIEHHOIETHEr0 KitnenTa B Bo3pacre

OT YETBIPHA/LIATU O BOCEMHA/ILATH JIET:

e 0 noaxyIroueHuu HecoBepuieHHoseTHero Knuenra k Cucreme UIb-Onnaiin;

e 0 coBepuIeHUH HecoBepieHHOoIeTHUM Kimentom onepanuii B Cucreme UIb-Onnaiin;
nyTeM HarpasieHus ysenomieHus B popmare PUSH-yBenomnennst/SMS-coob1ieHus o nociaeHemy
MIPEAOCTABIIECHHOMY 3aKOHHBIM TIPEJICTAaBUTENIEM HecoBepuleHHoseTHero Kimmenra Homepy
MOOMIJIBHOTO TenedoHa B cornacuu Ha oTkpeiTue Kaptel/Cuera HeCOBEpIICHHOJIIETHEMY JIULY, WUIIH
nepeaaHHbiid B bank B cBoO0gHOM opme.

3. YcaoBus npenocrasienus focryna B Cucremy UIIb-Onnaiin

2 JanHblii cioco6 nocryneH rpaxaanam Poccuiickoit @enepanuny, HMEIOMNM TOATBEP)KICHHYIO YYETHYIO 3aIiCh
Ha [Toprane «I'ocycayru».
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3.1. Perucrpanus Knuenra B Cucteme UIIb-Onnaiin ocyliecTBisieTcsl Py HaJTUIUU HOMEpPa
tenedona Kinuenra B ABC banka oHHM U3 CIeIyOMUX CIIOCOOOB:

- mpu auuHOoM oOpamennn Knmenrta B bank myrem mopaum 3asBieHHs Ha MOJKIIOUYEHUE K
Cucreme UI1b-Onnaiin;

- mpu mojade 3asBKM Ha peructpanuio uyepe3 WurepHer-caiit banka, MHrepHer-O0aHK Win
MoOwibHOE TpwiIoKeHue, npu Hanuuuu y Knmenra nerictByromeld kapThl banka u B ciydae
ycrenHoro npoxoxxaenus Mnentugukanmu m Ayrentudukanun Knuenta B cucreme. 3asBka Ha
pErUcCTpalMio IPU3HAETCA PaBHOM COOTBETCTBYIOLIEMY OymaxkHOMY JokyMeHTy (IIpunoxenne Nel k
HacrosmuM [IpaBunaM) u mopoxaaeT aHaJIOrHYHbIE TpaBa U 00s:3aHHOCTH CTOPOH B COOTBETCTBUU C
Hacrosimumu [IpaBunamu;

- IPU TOJMHMCAHUM Y YaCTHUKOM 3asiBJICHUS Ha OTKphITHE OAHKOBCKOTO BKJIa1a Ha DuHAaHCOBOMA
miathpopme (IMpwnoxenune Ne 12 x IlpaBunamu pasmenieHus BKJIAJA0B (PH3WYECKHX JIMI[ B
«MHTEPITPOI'PECCBAHK» (AkumonepHoe 001IeCTBO)».

3.2 Ilocne nmpuema 3asBnenus bank npucBauBaer Knuenrty Jlorun nonws3zoBatens u [laposb
JI0CTyTIA:

- Jlorun nonw3oBatens — Homep Tenedona (0e3 8) Knuenra, ykazanHblil B 3asBICHUY;

- Ilapomp moctyna mpemocTaBisieTcsi HA MOOWJIBHBIA Tele(OH, HOMEP KOTOPOTO YKa3aH B
3asBICHUMN.

Kinuent o0s3yercst obecrneunts Xpanenue uHbopmanuu o Ilapose crmocobom, Aenarmmm
[TapoJib HEIOCTYNHBIM TPETHUM JIMIIAM, B TOM YHUCJIE COTpYIHUKaM baHka.

3.3. B cnyuae perucrpanuu B Cucreme UIIb-Onnaitn myrem noanucanusi 3asiBICHUS Ha
OTKpbITHE 0AaHKOBCKOTO BKJIaaa yepe3 dunHancoByro minaTdopmy, JIoruHOM Mosib30BaTes sBIsIETCS —
Homep Tenedona (6e3 8), ykazaHHBIN IPU PErUCTPAINK B INIHOM kKaOuHete Oneparopa puHAHCOBOM
IaTHOPMBIY.

3.4. JHoctyn x Cucreme MWIIb-Onnaitn ocymectigercs no cienyoomuM Kanamnam
JUCTAHIIMOHHOIO JOCTYTIA:

- UnTepuer-0aHk;
- MoGuiibHOE MPUIIOKEHHUE.

3.4.1. Joctyn Kinenrta B UHTEepHET-0aHK OCYILIECTBISIETCS Yepe3 CHEIUAIbHO BBIJCIICHHBIN B
cetu WutepHer-caiit banka — www.ipb.ru — npu ycnoBum ero ycnemsoil Mnenrudukanuu u
Aytentudukanuu Ha ocHoBaHMM BBeneHHoro Jlormna u Ilapons wiaM waeHTHQUKALUU U
ayreHTu(ukanuu yepes ECHA.

3.4.2. Peructpanuss MoOMIBHOTO NIPUIIOKEHUS OCYILECTBISETCS MPU YCIOBUU €0 YCIEITHON
Wnentudukanuu u  AyreHTHdUKanum Ha OcHOBaHMM BBeZeHHoro Jlorumna, Ilapons wmm
uaeHTuukanuu u ayrentupukanuu uepes ECUA u Kona noarsepsxaeHus, OTpaBieHHOTO HA HOMEp
tenedona, 3apeructpupoBanHoro B AbC banka. Ilocne BBoma Koga moarBepkieHust oToOpa3uTcs
¢dopma 1 BBoJa Kora MOOMIBHOTO IPUITOKEHUS, KOTOPBIH B JayibHEieM Oy1eT UCIIOIb30BaH JUIs
BXx0jJa B MoOuipHOE mpuiiokenne u noctymna k Kimrouy OI1.

Ecnmu MoOunbHoe ycTpoiicTBO mopnepxkuBaer TexHojoruto Face ID wumm  QyHKIpoHan
CKaHUPOBAaHUS OTIeYaTKa Majiblla, TO OyAeT MNpeIoKeHa BO3MOXKHOCTh BXoJa B MoOuibHOE
npujoXkeHue myreM buomerpuueckoro Merojna HIEHTH(PUKALUU. AKTUBUPYS BO3MOXHOCTD
ucrnosb30BaHus buomerpuueckoro wmeroga wuaeHtudukanuu, KiueHT mnmoATBepiKAaeT, 4YTO B
MoOHIIBHOM YCTPOHCTBE HE 3apEerUCTPUPOBAHBI OMOMETPHUECKHUE JaHHbIE TpeThuX JuIl (He Kinenra).
[Ipu perucrpannu B MoOMIBHOM yCTpOHCTBE OMOMETPUUECKUX TaHHBIX TpeThbux Jull KimeHnT o6s3an
OTKJIIOYUTh BO3MOXKHOCTb HCIIOJIb30BaHUS buomerpuueckoro meroga uaeHtuukanuu. Puck
HACTYIUICHUs] ~ HETaTUBHBIX  IOCIEACTBHUM M  BO3HUKHOBEHHS  yOBITKOB B  pe3yjbTaTe
NPEOCTaBICHUS/TIONYYEeHNsT  J1ocTynma K  MOOUIBbHOMY TPWIOKEHUIO C  HUCIOJIb30BaHUEM
OMOMETPUYECKUX JIaHHBIX TPEThUX JIUI] MOJHOCTHIO JeKUT Ha Kinenre.

3.5. B canyuae Kommnpomeranuu Ilapons nocryna mnm maponst or ydetHoi 3anucu ECUA,
KnuenT 06s13aH He3aMeAIuTeNnbHO 00paTuThes B bank 1151 O10kupoBkH qoctyna B Cucremy.

3.6. Jlns u3meHeHus: Homepa TenedoHa, MOAKIIYeHHOro B kadecTBe Jloruna k cucreme UIb-
Omnmnaitn, Knuenty HeoOxoaumMo oOpatuthesi B oduc banka mis 6mokupoBku goctymna B Cucremy u
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MPOU3BECTH TEPEpPErucTpanuio ¢ npucBoeHueM HoBoro Jloruna u Ilapons mocryma, mpu 3ToM
npeapiaymui Jlorua 01okupyercs.

3.7. Boccranosnenue [laposist oCyIecTBIsSIeTCS OJTHUM U3 CIEIYIOIIUX CIIOCOOO0B:

3.7.1. mpu nojade 3asBKM Ha BOCCTAHOBJICHUE Mapoisi yepe3 Cuctemy myTeM BbIOOpa MEHIO
«3a0puTn maponb?» Ha cTpaHuie Bxoaa B Cucremy. BoccraHOBIeHHE Tapoiisi OCYIIECTBISETCS MPH
HAIMYUU Y KJIMEeHTa JIeHCTBYyIOIIeH KapThl baHka © B cllydae YCHEIIHOTO MPOXOXKIACHUS
Wnentudukanyu u Ayrearupukamun Knuenra B Cucreme;

3.7.2. npu obpamennu Knuenta B bank no Tenedony’, ykazaHHOMY B 3asBIEHHH, B CIydae
ycrnemHoro npoxoxaeHuss Mnentudukanmmu u AyreHtudukainuu KineHTa B COOTBETCTBHH C
[Tonoxxennem O mopsiake opraHuzanuu padOThl MO AUCTAHIMOHHOMY OOCIYKHBAaHUIO KIMEHTOB
Komn-nearpom « MHTEPTIPOI'PECCBAHK» (AkumoHepHOe 00111ecTBO);

3.7.3. npu nuyHoM oOpamennn Knuenrta B bank myreM mojgauu 3asiBiaeHUs, COCTABICHHOTO 110
dbopme banka.

3.8. 3menenue napons uist Bxoaa B Cucremy.

3.8.1. Ilpu mepBom Bxoae B Cucremy Kiuent o0s3an usmenuth I[lapons npoctyma,
chopmupoBaHHblii 0ankoMm, Ha I[laponb, KOTOpbI OyneT UCHoiab30BaThCs B AanbHeimeM. [laponb
JIOJDKEH COZEp)KaTh HE MEHEee IIECTH CHMBOJIOB, cocTosmmx u3 OykB m nudp. [lapons sBusercs
PETUCTPO3aBUCUMBIM, T.€. 3arJIaBHBIE U CTPOYHBIC OYKBBI SBJISIOTCS Pa3HBIMU 3HAKAMH.

3.8.2. Ilapons mist Bxoga B Cucremy MOXET OBITh CaMOCTOATENbHO M3MeHEeH KimeHToM B
m000€ BpeMsi HEOIpaHUYEHHOE YUCIIO pas.

3.8.3. Ilo ucreuenun cpoka aerictBusa tekyuiero [laponss — uepe3 365 nHell OT AaThbl
nocneanero usmeHenus [lapons — KnueHt 06s13an n3menuts [laponb Ha HOBBIH.

3.9. bnokupoBka gocryna k Cucteme oCyieCTBISECTCS OAHUM U3 CIACAYIOIMIUX CIIOCOOOB:

3.9.1. Ilo unuyuamuee Knuenma

3.9.1.1. npu nmuunom oOpamennn Knuenrta B bank myrem mojadyum 3asBI€HHS, COCTABIEHHOTO IO

dbopme baHka, ¢ ykazaHWEeM TMPUYMHBI OJOKUPOBKH / YCTAaHOBIICGHUS OTpaHUYCHUN B
npeaocTaBiieHnH PacniopskeHui;
3.9.1.2. npu obpamenun Kiuenta B bank mo tenedoHy, ykazaHHOMYy B 3asBJIEHHH, B CIy4yae
ycIemHoro npoxoxjaenus Maentudukanuu u Ayrentuduxannn KinueHra B COOTBETCTBUU ¢
[Tonoxennem O mopsiike OpraHu3alud padboThl MO JAMCTAHIIMOHHOMY OOCITY>KHBaHHUIO
knueHToB Komn-tieatpom « MHTEPITPOI'PECCBAHKY (AkiuonepHoe o0IIecTBO);
3.9.2. Ilo unuyuamuee banxa
3.9.2.1. nocne nsATH HEeyayHbIX MONBITOK BxoJa B Cructemy nmyreM BBojJa HeBepHoro [lapos;
3.9.2.2. nonyuenus B orHomenun Knuenra uadopmanuu, coaepsxaieiics B 6aze ganasix [{b PO, o
CIIy4asiX U TOIBITKaX OCYLIECTBJICHUS MEPEBOJOB JIEHEKHBIX CPEICTB 0e3 J0OPOBOIBHOIO
cornmacus KiumeHTta, a Takke TIpu TMOAO3PEHUH CO CTOPOHBI baHka O mHOMBITKax
OCYIIIECTBIICHUS TAKUX MIEPEBOIOB;
3.9.2.3. npu BBIBICHUM TPHU3HAKOB omepanuud 0e3 noOpoBosibHOro cornacus KimeHra B
COOTBETCTBUU C JECHUCTBYIOLIUM 3aKOHOAATENBCTBOM PD;
3.9.2.4. npu BeIsABIEHNM baHKOM NTPU3HAKOB HETUIMYHOCTH MpoBOAUMBIX KilneHTOM onepannii;
3.9.2.5. nonyyenus B oTHoueHuu KimeHta MHQOpMauM O HAJIMYUHM JEHCTBYIOIIETO CyIeOHOTrO
MIPOM3BOJICTBA TIO JIETTy O HECOCTOATEILHOCTH (OaHKPOTCTBA);
3.9.2.6. npu nonyueHun B oTHoweHuMH Kimenta uHopmanuu o Hanuuuu ero B Peectpe
KonTtpomupyemsbix Jlut (PKJI);
3.9.2.7. npu nony4yeHuu B oTHoIeHNM KinenTa nHbopMaIuy o B3bICKaHUH 1/1n apecte o Cyety
OT HAJIOTOBBIX OPTaHOB M/UJIH CY/I€OHBIX IPUCTABOB;

3 Boccranosnenue apoJist OCYIICCTBIISIETCS ITOCJIE COBEPIICHU ST banxom HUCXOAAMICTO 3BOHKA KHI/IBHTy Ha HOMED, yKaSaHHBIﬁ B 3asBJICHUU.
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3.9.2.8. npu "HenpenoctasieHun Knunentom B BaHk JOMOTHUTENBHBIX JOKYMEHTOB (CBEICHUM) MO
IpOBOAMMBIM 1O cueTy KiimenTa onepauusam (cuenkam), 3amnpaimuBaeMblx baHkoM B 1ensx
pean3alnuy Mep, HallpaBJIEHHBIX Ha IPOTUBOAEHCTBHE JIETAIN3alMK (OTMBIBAHHIO) 10XO/I0B,
MOJIYUEHHBIX TMPECTYNHBIM IMyTeM, (UHAHCUPOBAHUIO TEPPOPU3MA, SKCTPEMHUCTCKOU
JESTEIbHOCTH U (PUHAHCUPOBAHUIO PACIIPOCTPAHEHHS OPYKHS MAaCCOBOTO YHUUTOXKCHHUS;

3.9.2.9. npu BbIsBICHUH (HAKTOB M TPU3HAKOB HapylIeHWs HHGOPMAIMOHHONW 0€30MMacHOCTH
ucnoib3oBanusi CUcTeMBI;

3.9.2.10. B cnyyae Hapymenus Knuenrom Hacrosmux IlpaBui, Ipyrux A0roBopoB, 3aKJIIOYEHHBIX
Mexay CTopoHamMu, WIH JIEHCTBYIOIIErO 3aKOHOAaTeNbcTBa PD;

3.9.2.11. mpu npucBoenuu Craryca HeakTuBHOTO Kimmenta B Cucreme (0e3 OOBSCHEHHS MPUYUH
0TKa3a).

3.10. Pa36nokupoBka joctymna k CucreMe OCYIIECTBIISICTCS OJJHUM U3 CICTYIOIINUX CIIOCO00B:

3.10.1. ecntu ocHOBaHHMEM OJIOKMPOBKHM AOCTYIA SIBISUIUCH MPUYHMHBI, YKa3aHHbIE B IYHKTE
3.9.1. Hacrosmux [IpaBwi (o naMIMaTuBe Kinenra):

- TOJIbKO Tpu JTMYHOM obOpaienun Knnenra B bank nmyrem nonayu 3asBiaeHus, COCTaBIEHHOTO
o gopme banka, ¢ ykazanueMm MpUUMHbI pa30JIOKUPOBKY;

3.10.2. ecnu ocHOBaHUEM OJIOKHPOBKM AOCTyIa Obljla IPUYMHA, yKa3aHHas B MyHKTe 3.9.2.1.
Hactosmux [IpaBui:

- 1pu JuyHoM oOpamenun Knmenra B baHk myTem mnojauu HNUCHbMEHHOIO 3asiBICHMS,
cocTaBiieHHOTO 10 opme banka, ¢ ykazaHueM MpUIUHBI Pa30IOKUPOBKH;

- npu obpamenun Knuenta B bank mo TenedoHy, ykazaHHOMY B 3asiBICHHUU, B CiIydae
ycremsoro mnpoxoxjaeHus MWpentuduxanmu u AyreHtuduxaunum KimeHta B COOTBETCTBHU C
[Tonoxennem O mopsake opraHu3aluu pabOTHl MO JUCTAHIIMOHHOMY OOCTY)KMBAaHUIO KIMEHTOB
Komn-iearpom « MHTEPITPOI' PECCBAHK» (AkunoHepHOe 00111eCTBO).

3.10.3. ecnu OnoxupoBka noctyna k Cucreme Oblila OCyIIECTBJICHA MO MHHUIIMATHBE baHka,
pa30JIOKUPOBKA OCYIIECTBISIETCS TOJBKO IOCIE HPHUHATHA pelieHus baHkoM 0 BO3MOXHOCTH
npenocrasieHus gocryna Kinuenry.

3.11. Peructpanus, ocoOeHHOCTH paboThl, IJIaHOBas U BHeIIaHoBas 3ameHa Kiroua D11 ans HOILL

3.11.1. Peructpanusa Kimroua OII, nnsg noanucanus Pacnopsoxenuit HOII, Bo3MokHa TOIBKO
nocie ycrneuHoi perucrpaunu Kinnenta B MoOUIbHOM NpUIIOKEHUH, TIPOBEICHHON B COOTBETCTBUM
c . 3.4.2. [IpaBui, 1 OCYIECTBIAETCS IPHU YCIOBUH YCIIEIIHOTO MOATBEPKIACHUS «AKTa IPU3HAHUS
KJIF0Ua JIEKTPOHHOW MOANKMCH» MOCPEACTBOM BBeAeHMs Koma moaTBEpKAeHUs, OTIPABIEHHOIO Ha
HoMmep Tenedona Knuenra, 3apeructpupoBanHoro B ABC banka. ITocie BBoga Koga noarsepxaeHus
otobpazutcsa dopma nomydeHus kiroda. Kiroa D11 BeImyckaeTcss ¥ 3amuCBhIBACTCS B 3aIIUAIIEHHYIO
o0nacth nmamsatu MoOuibHOrO yerpoiictsa Kinuenra.

3.11.2. Ha ognoro KnueHTa OqHOBPEMEHHO MOXKET OBITh 3apErHCTPUPOBAHO HE Oojiee Tpex
MoOunbHbIX ycTpoicTB ¢ neictByromeid HOII. B cinydae renepanun HOII Ha HoBoM MoGuibHOM
ycrpoiicte, bank neaktusupyer Kitou D11 Ha MobuibsHOM ycTpoiicTBe, o kotopomy Kitou OIT He
MCMOJIb30BAJICS HauboJiee MPOIOJHKUTEIBHOE BPEMS.

3.11.3. Ilpu wusmenenuun Kimentom Koma moOmnbHOro mnpuioxeHuss Ha MoOHIbHOM
yCTPOICTBE, HEOOXOUMO perucTpupoBaTh HOBbIM Kirou D11, cornmacuo 1. 3.11.1. IIpaBum.

3.11.4. qns nognucanus Pacnopspxkenus HOII, Kimuent BBoauT Koy MOOMIBHOTO IPUITOKEHUS
st noctyna kK Kimrouy OI1.

3.11.5. B Hactpoiikax MoOwibHOr0 TpHWIOKEHUST KIHEHT MOXKET CaMOCTOSTEIHHO
perynupoBarh 4actoTy BBoja Koga MOOHIBHOTO NpMIIOKEHHs JUIsl MOANUCaHUs PacmopsikeHuid,
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NOANUCHIBas Kaxaoe PacniopspkeHne niy noAnuckiBas ToJIbKO repoBoe Pacnopsbkenue, oauH pas 3a
ceccuto (BpeMss ¢ MomeHTa aBTopuzanuu kiueHta B Cucreme WIIb-OnnaiiH 10 MoMeHTa
CaMOCTOSITENTLHOTO BbIxo/1a KimeHntom uimm aBToMaTHueckoro 3asepiueHust pabotsl B Cucreme UIIb-
Ownnaitl cycts 5 MUHYT O0e31eCTBUSA).

3.11.6. Cmena Knroua OII, He Bbi3BanHass Kommnpomeranuein kiroueid O11, npousBogutes ¢
[IEPUOIUYHOCTBIO, YCTAHOBIIEHHON baHkoM.

3.11.7. ITpu ucnons3oBanuun HOII, ocTanbHble ciocOOBI MOATBEPKACHUS PacmopspkeHuil He
noctynHsl KiueHry.

3.11.8. B ciygae Komnpomeranuu kimoua DI, KimeHT 00s3aH HE3aMEITUTEILHO YAATUTh
Kittou OI1 B HacTpoiikax MHTepHer-6anka Cucremsl UI1B-Onnaiin.

3.11.9. B cnyuae Kommpomeranuu Koma MmoOwibHOro mpuioxenus, KiaueHT o00s3aH
HE3aMEIUTEIFHO TMePePerucTpupoBaThcs B MOOWIBHOM TPUIIOKEHUM, HUCIIONB3Ys HOBBIM Kon
MOOUITBHOTO MPUIIOKECHHUS.

4. lMopsinok pa6orbl B Cucreme UIB-Onnaiin

4.1. Pacnopsbxkenus u npouue onepaunu B Cucteme UIIB-OnnaitH KIMEHT MOATBEPKAaeT
onHOpa3oBbIMU Koamu moaTBep KAeHMsI, OTIPaBIeHHBIMU baHKOM Ha HOMep MOOMIBHOTO TenedoHa
KnuenTa, ykazaHHoro B 3asBieHHMM, JUOO MyTEM HaKaTHUs IPU COBEPIIEHUH ONEPALUU KHOIKHU
«BormomauTe»? wiu moamucsiBaet HOIL.

Heob6xoauMocTs moATBEpKASHUS onepaiui oiHopa3oBeiM Kogom nmoareepxaenus win HOII
onpenenser baHk.

4.2. Ananorom coOCcTBeHHOPYYHOU moAnucH KiueHTa, HCOIb3yeMbIM IS 11eJIel
noanucanus Pacnopsixennit B Cucreme UI1b-Onnaiin:

— npu gocryne Knuenra k Cucreme UITb-Onnaiin uepe3 UnTepHer-6ank sBisiercs Kox
noatBepkaeHus wim noanucanue HOIL, ucnons3yst MobunsHoe npunoxenne Knvenra;

— npu gocryne Knuenta k Cucreme UITb-Onnaiin uepe3 MobunbHoe npusnoxenue banka
ABIAETCA HAXKaTHE KHOMKK «BbIoiHuTEY 1iin noamucanue HOTI.

Pacniopsxkenus, B TOM 4uclie JOTOBOPHI W 3asBICHUS, TMOIMUCAHHBIE C HCIOJb30BAaHUEM
aHaysora COOCTBEHHOPYYHOM moAmucH, mpusHaioTcs bankom u  KineHToM paBHO3HaUYHBIMH
JOKyMEHTaM Ha OyMa)KHOM HOCHTEJE, MOJAMHCAHHBIM COOCTBEHHOPYYHOW TIOJMUCHI0, U MOTYT
CIIyKUTb JJOKA3aTeJIbCTBOM B CYJIE.

4.3. KiineHT uMeeT BO3MOXKHOCTh MPOBEPATH WH(MOPMAIUIO O CTaTyce BCEX MepeAaHHBIX UM
Pacnopsixenuii. bank ocyiiecTBisieT TpoBEpKy U HE MPUHUMAET K UCIIOJIHEHHIO PacniopsixkeHus, eciu:

4.3.1. IIpu npoBepke Kona noareepxkaenus win HOII, npoBeaeHHON B COOTBETCTBUH C I1. 4.2.
[IpaBun, nonydeH OTpULIaTENIbHBINA PE3YINIbTAT;

4.3.2. PacnopsikeHHE COAEPKAT HEBEPHBIE WIIM HETIOJIHBIE PEKBU3HTHI;

4.3.3. Ha Cuyere KnuenTta HeAOCTaTOYHO CPEACTB JJisi OCYLIECTBIEHHUS IJIaTeXa U OIUIaThl
BO3HArpaxaeHUH (pacxoa0B, KOMUCCHUH), TIOIJICKAIINX YIJIATe B CBSI3HM C OCYIIECTBICHUEM TUIaTEkKa
B cooTBeTcTBUM ¢ Tapudamu banka;

4.3.4. Onepaius NpeBHIIIAET YCTAHOBIEHHbIE BAHKOM JIMMUTHI;

4.3.5. Oneparusi OTHOCUTCS K YHCITy COMHUTEIBHBIX W/WJIHM 3alpPEIICHHBIX B COOTBETCTBHH C
JEWCTBYIOIIMM 3aKOHOIaTeNIbCTBOM PD;

4.3.6. Co croponsl banka BO3HUKIIM 000CHOBaHHBIE TIOJIO3PEHUS B TOM, UTO TUIATEXK CBS3aH C
ocymiecTBiIeHueM KiTMeHTOM peAnmpuHUMATETbCKOU IeATeTbHOCTH.

4.3.7. Ucnonnenne Pacnops>keHUs OBJIEUET HAPYUIEHUE YCIOBUM 10TOBOPOB, 3aKIHOYEHHBIX
Mexny bankom u Knuenrow;

4 Bbank BIIpaB€ UBMCHSATH ,I[H3aﬁH 1 HAUMCHOBAHUC Z[aHHOfI KHOIIKH.

5 Bbank BIIpaBC UBMCHSATH HHSaﬁH 1 HAaUMCHOBAHHUEC [[aHHOﬁ KHOIIKH.
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4.3.8. Hcnomnenme PacropsokeHust compsbkeHO ¢ oOszarenscTtBoM — KimmeHta 1o
MIPEIOCTABIICHUIO TOKYMEHTOB, MPEAYCMOTPEHHBIX 3aKoHOAaTeabcTBOM Poccuiickoit denepanuu (B
TOM 4YHUCJIE BaJIOTHBIM 3aKOHOAATEIbCTBOM), JO MOMEHTa mnpenocrasieHus KimeHToM Takux
JIOKYMEHTOB;

4.3.9. B uHbIX ciydasx, IpelyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOIaTeILCTBOM Poccuiickoit
®denepannu, HOpMaTUBHBIMU akTamMu banka Poccuu 1 BHyTpeHHUM JoKyMeHTamMu baHka.

4.4. Knuent Bupase nepenaBath Pacnopspkenus: ¢ nomomibio Cucrtemsl UITb-Onnaitn B Bujie
TEKCTOBBIX COOOIIEHUN B MPOU3BOJLHON (popme, a Takke B Buje ¢aiina, BIOKEHHOTO B TEKCTOBOE
coobmienue. TekcToBoe cooOIIeHne BMECTE ¢ BIOKEHHBIMH (haiiilaMu, CO3/1aHHOE U TIOJHMCAHHOE B
cootBeTcTBUM C 1. 4.2. [IpaBui, noctynuBuiee B bank nmpusHaeTcs paBHO3HAYHBIM JAOKYMEHTY Ha
OyMa)KHOM HOCHUTeIe, COOCTBEHHOPYYHO MoANnrcaHHOMY KireHToM.

4.5. IIpuem u ob6pabotka Pacnopspkenuii, nepenaBaeMbix KimmenroM nmocpenctBoM CHCTEMBI
NI1b-Onnaiin, npon3BoauTcs baHkoM B aBTOMaTHUECKOM PEXKUME €KETHEBHO U KPYTJI0cyTo4HO. [Ipu
3TOM:

- Pacniopsixenusi, CBSi3aHHBIE ¢ IEPEBOJAMH JIEHEKHBIX cpeAcTB Mexay Cuetamu B nonb3y KiueHTos
banka, a Taxoke U1 AambHEHIIEro 3a4UCICHIS Ha CUeTa, OTKPBIThIE B IPYTUX OaHKaxX, MOCTYIHBIINE
1o 17.00, npruHUMAalOTCS K UCIIOJHEHUIO TEKYILIUM JHEM;

- Pacniopspxenusi, CBSI3aHHBIE € TIEPEBOJIAMU JIEHEKHBIX cpeAcTB Mexay Cuetamu B nonb3y KineHTos
banka, a Taxoke Ui JaTbHEHUIIero 3a4nCIIeHUs Ha CYeTa, OTKPHITHIEC B IPYTUX OaHKaX, MOCTYIHBIINE
nocine 17.00, npuHUMAIOTCS K UCTIOTHEHHIO HE MO3HEE CIASAYIOLIETO JTHS.

B kauecTBe ennHOM 1IKalibl BpeMeHU npu padote B CucTeMe MPUHUMAETCI MOCKOBCKOE BpeMs.

4.6. Ceenenus o Cuerax Kinenra B banke u onepauusx mo HUM, a TaKXKE MHBbIE CBEACHUS,
npeaocTaBiieHne KoTopbix mpeaycMoTpeno Cucremoit WIIb-Onnaiin, npenocTaBistoTcs IO
COCTOSIHMIO Ha KOHEIl IIpeblyiiero padbouero a1 B banke.

4.7. 3a nonwpzoBanue Cucremoil bank B3umaer ¢ KineHra Bo3HarpaxaeHue B pazMepe U
MOpsAZIKe, yCTaHOBJIEHHBIX Tapudamu.

4.8. Orpaxenue B Cucreme NIIb-Onnaitn copepiienHsix omnepanuii no Cueram Kimenra
MIPOU3BOIUTCS HE TIO3{HEE PAOOYETro JHsI, CIEAYIOLIETo 3a JHEM COBEPILIEHHS ONepalHH.

4.9. KiueHT He BIpaBe OCYIIECTBUTh OT3bIB IEPEAAHHOIO Ha HCHOJHEHHWE B baHk
Pacnopsixenus.

4.10. B cyuae mpoBeieHUsI OTIEpallfii B BATIOTE, OTIIMYHON OT BatOThl Cuera, bank mpoBoauT
KOHBEPCHUIO CyMMBI olepauuu no Kypcy banka, neiicTByromeMy Ha MOMEHT 0OpaOOTKH omeparyu
bankom. Omepannu B HWHOCTpaHHOM BamoTe, a Takke mno CderaM B WHOCTPAHHOW BallloTe,
OCYILECTBISIOTCS € YYE€TOM OIPAaHUYEHWM, YCTAHOBJIEHHBIX BAJIIOTHBIM 3aKOHOAATEIBCTBOM
Poccuiickoit denepanun.

5. IIpaBa u o6si3anHocT CTOpoH

5.1. bank nmeer npaBo:

5.1.1. B onHOCTOpOHHEM IMOpsAKE BHOCUTh M3MEHEHHs U JomnoinHeHus B IlpaBuna w/mmm
Tapudsl. lns BcTyruieHus B Cuily U3MeHeHu u nonoiaHeHui B [IpaBuna n/unu Tapudsl, BHOCUMBIX
bankom B ogHOCTOpOoHHEM mopsiake, bank He mo3nHee, yem 3a 10 (ecsaTh) KameHIApHBIX JHEH /10
BCTYIUIEHUSI B CUJIy MU3MEHEHUH U nomnoiHeHui pasmemiaer IlpaBuna w/mnm Tapudsl B OTKpbITOM
JOCTYIIE JIIOOBIM M3 HUXKEYKa3aHHBIX CIIOCOOOB:

- pa3memnienne nHpopmanmu Ha Caiite baHka;
- pacchuTKa MHPOPMAIIMOHHBIX COOOIICHHUI 10 AMeKTpoHHOH rmourte uinu B Cucreme UITb-Onnaiin;
- HHbIE c110co0Bl, mo3Bosisomue Kinnenty noinyunts nHgopmanuio ot banka.

5.1.2. CouceiBate co cuera KimeHTa, C KOTOpPOro coBepHiasiach oOIeEpanus, CYMMBbI
KOMHUCCHOHHBIX BO3HArpakJaeHuil baHka 3a yciyru, okasslBaeMble B pamkax Hactosuux [IpaBun B
nopsiike, npeaycMotrpeHHoMm IlpaBunamu, B coorBerctBuu ¢ Tapudamu banka, a Takke HHBIC
pacxojibl, moHecenHbie bankom B cBsizu ¢ JIbO Knuenra.
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5.1.3. HampaBnsite KieHTy KoMMepUecKie MpeaioxKeHHs, UH(OPMAIIHIO TI0 HOBBIM MIPOAYKTaM
U yciayram baHka MOCpPEICTBOM TMOYTOBBIX OTIPABICHHH, JJICKTPOHHBIX CPEICTB CBA3U, SMS-
coobmenuit/PUSH-yBenoMieHmit Ha afpeca/HoMepa TeaeOHOB, YKa3aHHBIX KIHeHTOM B 3asBIICHUH,
1160 uHBIM 00pa3oMm 110 oTkaza KimeHnTta oT MHGOPMAIIMOHHBIX YBEIOMIICHUN MTyTEeM JIMYHOM MoAauu
MUCHMEHHOTO 3asBlIeHUs B ouc banka.

5.1.4. B cnyuae HenpecTaBieHus B baHk mepcoHalbHBIX TaHHBIX C LEIbI0 UX OOHOBIICHUS B
COOTBETCTBUM C 3aKOHOJATENbCTBOM P® cumrtaTh umeromuecs B baHke nepcoHalbHBIE JlaHHBIE
KiuenTa akTyanbHbIMU.

5.1.5. B ciyuae BBISIBIIEHHS COMHUTEIBHON ONEpaIiy, 3allpOCUTD (B MUCbMEHHOM WJIM YCTHOU
dbopme, B ToM uucie ¢ ucnonbzoBanueMm Cucrembl MITb-OHnaliH, 37€KTPOHHOW MOYTHI WM TyTEM
NpOBE/ICHUS TeNe(POHHBIX MEPErOBOPOB) OPUTHUHAIBI W/WIM KOINUH JTOKYMEHTOB, MOATBEPKIAIOIINX
MIPaBOMEPHOCTh ITPOBEJICHUS OTIEPALIUH.

5.1.6. Tlocne mpeaBaputeabHOro yBegaomicHus KimeHTa olHUM M3 CIOCOOOB, yKa3aHHBIX B
nynkTe 5.1.9., oTKa3aTh WM BBECTH BpPEMEHHBIE OTpAaHUYEHUS Ha HUCHOJHEHHe PacmopshxeHus
Knuenta, nepenaBaembix npu nomoiy Cucremsl UI1b-Onnaiin, B ToM uncie:

- €CJIM OTIepalliy He COOTBETCTBYIOT YCIOBHAM HacTosmux [IpaBut i ycinoBusM 0aHKOBCKOTO
Cuera / 6aHKOBCKOTO TIPOIYKTA;

- €CJIM OMepalliy MIPOTUBOpEYAT JEHCTBYIOIEMY 3aKOHOIATEIbCTRY;

- IpY BBISIBJICHUHU NPU3HAKOB oriepanuu 0e3 100poBosibHOTO coryacust KimmenTta B COOTBETCTBUU
C JCHUCTBYIOLIUM 3aKOHOAATEIbCTBOM PD.

5.1.7. Tlocne mpeaBapuTenbHOro yBegpomieHus KiueHnta ogHUM U3 CIOCOOOB, YKa3aHHBIX B
nynkTe 5.1.9., otkaszate KimeHnTy B mpueme pacrnopssKeHUN Ha MPOBEICHHE OMepaluu Mo
0aHKOBCKOMY cYeTy (BKJIaIy), MOJMUCAHHBIX aHAJIIOTOM COOCTBEHHOPYYHOW TOAINCH, U IPUHAMATD
ot Kimenra tonpko HajyiexamuM o0pa3oM o(opMIIeHHBIE pacueTHbIe JOKYMEHThI Ha OyMa)KHOM
HOCHTEJIE, B CIEAYIOUINX CIydasix:

- €CIIM B pe3yJibTaTe pealn3aldyd Mep, HAMPAaBICHHbIX Ha MPOTUBOJCHCTBUE JETaTU3alluN
(OTMBIBaHMIO) JOXOJOB, TIOJYYEHHBIX MPECTYNHBIM MyTeM, (UHAHCUPOBAHUIO TEPPOPHU3MA,
OKCTPEMHUCTCKON JIEATENbHOCTH W (PUHAHCHPOBAHUIO PACIPOCTPAHEHUS OPYXKHUS MacCOBOTO
YHUUTOXKEHUS, y baHKka BO3HMKAalOT NOJO3PEHHUS B TOM, 4YTO JAesrerabHocTh Kimenrta, 1m0
MPOBOAUMBIE 1O cueTy KimeHTa ornepanuu ¢ J€HEKHBIMU CPEACTBAMU WJIM MWHBIM HMYIIECTBOM,
CBS3aHBl C Jleraiu3anueil (OTMbIBAaHHMEM) JOXOJOB, IIOJIYYEHHBIX MpPECTYNHBIM IIyTeM, H
(UHAHCUPOBAHUEM TEPPOPHU3MA;

- ecnn Knment He mpenocraBusl B baHk JOMONHUTENbHBIE JOKYMEHTHI (CBEAEHHS) IO
NpoBOAMMBIM M0 cueTy KimeHnra omepamusMm (cmenkam), 3ampamimBaeMblx baHkoM B Iensx
peanu3ani Mep, HAMpaBICHHBIX Ha MPOTUBOACUCTBUE Jeranu3alui (OTMBIBAHUIO) TOXOJIOB,
MIOJIYYEHHBIX MPECTYIHBIM ITyTeM, (UHAHCUPOBAHUIO TEPPOPU3MA, IKCTPEMHUCTCKON JIEATEIBHOCTH U
(MHAHCUPOBAHUIO PACTIPOCTPAHEHUS OPY>KHSI MACCOBOTO YHUUTOXKCHHUS,

- ecnu KnueHT He mpenocraBuil cBeieHUs (JOKYMEHTHI), He0OOXOIUMBbIE JUIsl UACHTU(UKAIMN
Knuenta, npencrasutens Knuenra, Beiromonpuodperarens, OeHeUIIMAPHOTO BIIAIENbIIA, a TaKKe
JUTsl OOHOBJICHUS paHee MpeCTaBIeHHBIX B baHk cBeneHmii.

5.1.8. IlpeaBapurensHO yBenoMuB KireHTa, 0O JHUM U3 CIIOCOOOB, YKa3aHHBIX B MyHKTe 5.1.9., B

OJIHOCTOPOHHEM MOPSJIKE MPEKPATUTh / BpEMEHHO NMpuocTaHoBUTH AocTyn B Cucremy UIIb-Onnaiin
Kimmenra B ciydasx, ykaszaHHbIX B I1. 3.9.2. [IpaBuir.

5.1.9. bank Hanpasnser KnueHTy yBeJOMIIEHHE O NMPEKPAIIEHUHM WM BPEMEHHOM IIPHOCTAaHOBIIEHUU
noctyna B Cucremy, a Takke o0 oTkaze B mpueme PacnopsbkeHuii (B TOM 4Hcie MOAMMCAHHBIX
aHaAJIOTOM COOCTBEHHOPYYHOW MOAMHUCH), B JI€Hb HPUHATHS TAKOrO pELICHHs, C YKa3aHHUEM
MIPUYUHBI, ECIIM MHOE HE ITPEAYCMOTPEHO 3aKOHO1aTENbCTBOM PD.

IIpu sTOM, B ciy4ae BBISBIECHUS HPU3HAKOB OCYILECTBJICHHUS olepauuu 0e3 JA00pOBOIBHOTO
cornacusi KnueHrta, B COOTBETCTBUU C ACHCTBYIONIUM 3aKOHOIATENILCTBOM P®D, cOOTBETCTBYIONIEE
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yBenomieHne (uHpopMupoBaHue) HampasisieTcs KiueHTy He3aMemIuTeabHO B TOPAIKE,
YCTaHOBJICHHOM 3aKOHO/IaTEIIbCTBOM.
5.1.9.1. YBenomnenue Hampapnsiercs KimmenTy ogHUM U3 CIOCOOOB, MPelyCMOTPEHHBIX JJoroBopom, o
yemorpennto banka. [Ipu stom bank BmpaBe ucnonb3oBaTh, B TOM YHCIE, CIEIYIOIINE
KaHaJbl CBA3H:
- uH(OpMaIMOHHBIN OaHHEp, HanpaBisieMblii B Cucreme;
* TEKCTOBOE cO001IeHue, HampaBisiemoe B Cucreme;
- PUSH-yBenomnenue, HanpasiisieMoe Ha MOOMIIbHOE MTPHUIIOKEHUE;
SMS-cooOuienue, HampaBiseMoe Ha IMOCIEIHUN IpenocTaBieHHbIM KimeHTom HOMep
MOOUITBLHOTO TenedoHa;
* AJIEKTPOHHOE IMHChMO, HAIPaBIIEMOE Ha MOCIEAHUN TpeaocTtaBieHHbld KiameHToM anpec
ANEKTPOHHOMU MOYTHI;
- TeneoHHBIA  3BOHOK coTpyaHuka Kom-LlenTpa, coBepineHHBIH Ha  HOCIEAHUN
npenocraBineHHbli KiimeHToM HoMep MOOMIBHOTO TenedoHa.
[IpuMmeHeHrne Kakoro-imbo M3 MEPEYUCICHHBIX CIIOCOOOB HE SIBISETCS O0S3aTeIbHBIM IS
banka.
5.1.9.2. YBegoMIICHHE COICPIKHT CICIYIOIIYI0 HH()OPMALIHIO:
* TaHHBIE O (haKTe MPUOCTAHOBIICHUS WITH MPEKPAICHUS UCTIONIB30BaHMs CHCTEMBI;
* IPUYMHY TPUHSATOTO PELICHUS;
- MHYI0 HH(pOopMaIuio Ha yeMoTpeHne banka.

5.2 bank o0s3aH:

5.2.1. IIpenocraButs Knuentry nocrtyn B Cuctemy B NOPSJKE, ONPEAECICHHOM HACTOALMMU
[IpaBunamu.

5.2.2. Ucnonnsars noctynusure ot Kimenra Pacnopsikenus, ohopMiieHHbIE U TIepeilaHHbIe B
bank B coorBeTcTBUM ¢ HacTosmmMHu [IpaBrnamu.

5.2.3. IlpenocraButb KIHEHTY BO3MOXHOCTb IIOJIY4YEHHs AaKTyaJbHOM M JOCTOBEPHOU
nH(pOpMaLIUK O MPUHATHIX BaHKOM K MCTIOTHEHHIO U UCIIOJHEHHBIX PacnopskeHuid.

5.2.4. OGecrieunTh KpYIJIOCYTOUHBIN M €XelHeBHbINH mpueM PacnopspkeHuid, nepegaBaeMbIx
Knuentom B bank nocpeactsom Cuctemsl.

5.2.5. Ob6ecnieunTh pexXUM KOH(PHIEHIIMAILHOCTH B OTHOILIEHUH PacnopspkeHui, nepeJjaHHbIX
Knuentom nocpeacrsom CucreMsl U Haxoasamuxcs B banke.

5.2.6. ObecneunTh peXHUM KOH(DUICHIMATBHOCTH B OTHOIIEHUH CO3JaHHBIX JIOTMHOB,
[Taposneii, KonoB noarsepkaeHus, nepeaanHsix KinueHry.

5.2.7. OcymecTBiATh apXuBHOE XpaHeHHe PacnopsbkeHuil, nepenanHelx Knnenrom B bank
nocpeacTBoM CHCTEMBI B COOTBETCTBUM C TpeOOBAHUAMHU JIEHCTBYIOIIETO 3aKOHOAATEIbCTBA
Poccuiickoit denepanuu.

5.2.8. PaccmarpuBath 3asBieHus Kimenra, cBga3aHHble ¢ ucnoib3oBanuem Cucrembl MIIb-
Omnaiin, B cpok He 6osee 30 gHEH co JHS MOTyYeHHs 3asiBICHHS.

5.3 KnueHt umeer npaso:

5.3.1. Ilonw3oBatbca Cucremoit UIIb-OHitaiiH B COOTBETCTBUM C YCJIOBHSIMH HACTOSIIIUX
IIpasui.

5.3.2. CaMOCTOATEIEHO HEOIPAaHUYEHHOE YUCIIO pa3 u3MeHATh lapons mis nocryna Kimmenra
B Cucremy.

5.3.3. HaBare Pacmnopsbkenus o coBepmieHun ormeparuii mo Cuery, o00ecreunBaroninx
ocyllecTBIEHHE Iu1aTexei co Cuera B Ipejienax JOCTYIIHBIX JEHEXKHbBIX CpeCTB Ha CyeTe Ha MOMEHT
MX UCIIOJIHEHHUS.
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5.3.4. KonrtponupoBare ucnoiHeHue bankoMm PacnopsbxeHuil B MOpsiiKe, yCTaHOBJIEHHOM
[IpaBunamu.

5.3.5. OOparutbcas B baHK ¢ NHMCBMEHHBIM 3alpOCOM O IOATBEP)KJIEHUU OIUIATHI,
ocymecTBiaeHHOW yepe3 Cucremy. OTBeT mpenocrasisercs baHnkoMm He mo3gHee paboyero aHs,
CJICYIOIIETO 3a JIHEM OOpalieHus B baHk ¢ TakuM 3ampocom.

5.3.6. 3anpocuth B baHKe MONOJHUTENbHBIE Pa3bSCHEHHUS B Cilydae IMOJYYEHHsS OTKaza B
00paboTKe, MPUHATUN M UCTIOJTHEHUH MEepeJaHHOTO PacropsikeHus.

5.3.7. Ilpu Hecornacuu ¢ onepaiuei, npopeaeHHoN bankom Ha ocHoBaHuM PacniopspkeHus, B
tedeHre 30 kaneHIapHbIX JHEW co AHsS noaydeHuss bankoM PacropsbkeHus onmpoTecToBaTh CBOE
Pacniopsbxenue, noaas 3asBienue mno ¢popme banka B opuc banka.

5.3.8. Ortkazarbcs ot yciuyr no JbO, momaB mucbMeHHOE 3asiBICHHUE, IYTEM JIMYHOTO
oOparnieHus
B opuc banka.

5.3.9. B Cucreme UIIb-Onnaitn caMocTOSTENbHO 3a0J10KHPOBaTh U pa30I0KHPOBATh KapTy B
TeyeHue cpoka ee aeictBus. Ilpu BeimonHenun OnokupoBku kKapThl B Cucreme WIIBb-Onnaiin
HEOOXOUMBIM YCIIOBUEM SIBJISIETCS YKa3aTh NMPUYHMHY OJOKUPOBKH. B ciyyae OJOKHMPOBKH KapThl
bankowm, pazonokupoBka B Cucreme UI1b-OHnaiid He BBITOIHAETCS.

5.3.10. YcranoBuTh orpaHuyeHusi Ha ocyuectBieHue omnepauuii B Cucreme UIIB-Onnaitn
W/WIA OTPAaHUYUATh MAKCHMAJIbHYI0 CYMMY OJHOW OII€palyu/Orepanuii 3a OnpeesieHHBIN TepHoa
BpeMeHHU, coBepiiaembix depe3 Cucremy WIIB-OwnnaiiH, myrem mojgauu 3asBJICHUS] NPU JTUYHOM
obpamenuu Kimmenra B bank wiu uepe3 Cucremy UITb-Onaiin. 3assnenue oopadbareiBaeTcst bankom
HE TI03/IHee padouero JHsl, CIeIYIOIIero 3a JHeM nojaaun Kinentom 3asBieHus

5.4 Knuenr o0s3aH:

5.4.1. O3nakomuThcs ¢ HacTodmuMu [IpaBunamu, a Takxe Tapudamu banka.

5.4.2. U3menuts Ilapons goctyna npu nepsom Bxoae B Murepuer-bank UIIb-Onnaiin.

5.4.3. OmnaumBate yciuyru banka mo JIBO B mopsiake, yCTaHOBIEHHOM HACTOSIIIIUMHU
[TpaBunamu u Tapucdamu banka.

5.4.4. TlpenoctaButh 1Mo TpeOoBaHUIO baHKa MOKYMEHTHI U CBEIEHHUS, HEOOXOJMMBIC IS
ocymecTBieHuss baHkom (GyHKUMH, NpPEeIyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOAATENIbCTBOM
Poccuiickoit denepanuu, B TOM 4UCIIE€ TOKYMEHTBHI M CBEACHUS, MOATBEPKAAOIINE IIPABOMEPHOCTh
poBeeHus onepanui o Cuery.

5.4.5. UadopmupoBats bank 00 N3MEHEHHH CBOMX MEPCOHAIBHBIX JIAHHBIX, U TIPEACTABIISITH B
baHk NOKyMEHTbI (OpUTMHAIBI MM HaJUIeKaIlUM 00pa3oM 3aBEpeHHbIE KOMMHU), MOATBEPKAAIONINE
npousoueamme u3MeHeHus, He nozaHee 10 (ecsatu) paGouux THEH ¢ MOMEHTa BO3HMKHOBEHHS
YKa3aHHBIX U3MEHEHUN.

5.4.6. He nepenaBate no Cucreme PacnopsbkeHusi, conepikalue KOMIBIOTEPHBIE BUPYCHI U
BPEIOHOCHBIE POTPAMMBI.

5.4.7. CBoeBpeMEHHO TMpPOBEPSATh HMHPOPMALMIO O CcTaTyce BCeX NEpPeAaHHBIX UM
Pacnopsokxenuit, Hanpasisiemyro bankom nocpeactsom CHCTEMBL.

5.4.8. Ob6ecnieunTh KOH(UICHINANBHOCTD U HE NepeaaBaTh TPETHUM JIUIIAM UHPOPMALIUIO O
Jlorune, Ilapone, Kome mnonareepxknaenusi, Kome MOOWMIBHOTO TPHIOKEHMS, a TakXKe HHYIO
nH(pOpMaIIHIO, B Pe3yNbTaTe PACIPOCTPAHEHUSI KOTOPOH BO3MOKHO HECAHKIIMOHUPOBAHHOE CIIMCAHHE
neHexxHbIX cpeacTB co Cuera Knuenta. HezamemurensHo yBenomuth bank 000 Beex ciyyasix, Korjaa
yKazaHHasg WH(popManus He3aBUCUMO OT Boyid KiMeHTa cTamu M3BECTHBI TPETbUM JIMLAM, C LENbIO
MIPUOCTaHOBIIEHUS JA0cTyma B CucreMy.

5.4.9. B cnydae yrepu/kpaxu/m3batus tenedona u/miam SIM-kapTel ¢ HOMepoM TenedoHa
cotoBoli cBsi3u KimeHTta, yka3zaHHOTO B 3asBiIeHUH, MOOMJIBHOTO YCTPOWCTBA C YCTaHOBJICHHBIM
MoOOWIBHBIM ~ TPWIOKEHUEM, JHOO0 TMpH BO3HUKHOBEHHMH pHUCKA HECAHKIMOHUPOBAHHOTO
WCIIONB30BaHMs yKa3zaHHOTO TenedoHa / Homepa Tenedona, KnmeHT o0s3aH He3aMemIuTEIbHO
cooOmmTh 00 3TOM B baHK ¢ 11e1b10 MpHOoCTaHOBIEHUs focTyna B Cucremy.
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5.4.10. OcymiecTBisATh apXUBHOE XpaHeHUe PacniopspkeHnid, nepenanHbix B baHk mocpencTsom
CucreMbl B COOTBETCTBHUM C TpeOOBAaHUSAMM JIEHCTBYIOIIETO 3aKOHOAATeNbCcTBA Poccuiickoii
denepanuu.

5.4.11. IIpu ucnionszoBannu MobunsHOTO NpuioxkeHus A gocryna k Cucreme UTTb-Onnaiin
OCYIIECTBIISATh YCTAHOBKY M OOHOBIeHHE MOOMIBHOTO MPHIIOKEHUS HAa MOOUIBHOM YCTpOICTBE
tonbko B MHTepHeT-marazunax GooglePlay, AppStore m AppGallery He ycraHaBiuBaTh ¥ HeE
OOHOBIATH MOOMIBPHOE NMPUIIOKEHUE C UCTOIB30BaHUEM JApYrux VHTepHEeT-caiiToB, mepexoaoB Mo
CChUIKaM ¢ Jipyrux VHTepHeT-caiiToB U T.0I.

5.4.12. Usmensrs [lapons He pexe yem 1 pa3 B 365 aHeil.

5.4.13. OcymiecTBisTh BeIyck HOBoro Kitroua D11 mo uicteyenuu ero cpoka B 365 nHel.

6. OTrBeTrcTBeHHOCTH CTOpPOH

6.1. OTBercTBeHHOCTH banka:

6.1.1. baHK HeceT OTBETCTBEHHOCTHh 3a HEHCIIOJHEHHME W/WJIM HEHA/JIeKallee HCIOTHEHUE
cBOUX o00s3arenbcTB 1o JloroBopy NpUCOEIUHEHHS B COOTBETCTBHUM C  JIEHCTBYIOLIMM
3aKoHoarenscTBOM Pocculickon denepanuu.

6.1.2. baHK HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb PacropskeHUi B 3JIEKTPOHHOM BUJE B
TEUYEHHUE CPOKA, MPEAYCMOTPEHHOTO IEUCTBYIOIUM 3aKOHOAATENBCTBOM Poccuiickoit @enepanuu.

6.1.3. bank Hecer orBercTBeHHOCTh nepen Kimentom 3a yObiTkn KimeHrta, BbI3BaHHbBIE
UCKJIIOUUTENIbHO HecoOmoaeHueM bankom TpeboBanuil Hacrosimux IlpaBun u  gelcTByromero
3akoHonarenscTBa Poccniickoit denepanun.

6.1.4. bank He HeceT OTBETCTBEHHOCTH 3a HeucnoiHeHue Pacnopsbxenus Knwmenra, ecnu
UCIOJHEHUE MpHUBENIO Obl K HapylIeHUIO0 TpeOoBaHMH HacTosummx [lpaBun w/umm K HapyleHHIO
YCIIOBUH MHBIX IOTOBOPOB, 3aKJIFOUEHHBIX Mexay CTOpoHaMu, B TOM 4HcClie, eciii PacnopspkeHue He
ObUT0 MoATBepkAeHO KimeHToM u/mim npoBepka MOATBEPKACHUS /1ajda OTPULIATENIbHBIA pe3ybTart,
60 cpencrta Ha Cuerax KimenTta HenocTatouHsl 15 ucnoiaHeHus Pacriopsbxkenust.

6.1.5. bank He HeceT OTBETCTBEHHOCTH 3a HEBBINOJHEHHE, HECBOEBPEMEHHOE WIIN
HemnpaBuIIbHOE BbInonHeHne Pacnopspkenuit Knuenra, ecin 370 ObUIO BBI3BAHO MPENOCTaBIEHUEM
Knuentom HemocToBepHOM  uHGpOpManuu, TMOTepeld  aKTyadbHOCTH UHGOpMalluu, paHee
npenocranieHHol KinentoMm, miu BBogoM KiMeHTOM HEBEpHBIX 1aHHBIX/PEKBU3HUTOB.

6.1.6. bank He HeceT OTBETCTBEHHOCTH 3a IIOCIIEJCTBHUS HCIOIHEHUs PacnopskeHuid,
BBIIaHHBIX HEYNOJHOMOYEHHBIMHU JIMIIAMU B PE3YJIbTAT€ HECAHKIMOHUPOBAHHOIO MCIIOJIb30BAHHUS
Jloruna, Ilapo:s, noruna u naposs yaetnou 3anucu ECUA, Kona nonreepxaenusi, Koma MmoOuiasHOTO
MIPUJIOXKEHHUS, B TE€X CIy4asiX, KOTJa C UCIOJIb30BaHUEM MIPEAYCMOTPEHHBIX OaHKOBCKUMU [IpaBunamu
npouenyp bank He Mor yctaHOBUTH, uTO PacnopskeHue HarpaBiIeHO HEYNOJIHOMOUYEHHBIMU Ha 3TO
Knuenrom munamu.

6.1.7. baHk He HeceT OTBETCTBEHHOCTH 3a MOBTOPHYIO OLIMOOuYHYyI0 mepenady KimeHTom
Pacnopsixenuid.

6.1.8. baHK He HeceT OTBETCTBEHHOCTH 3a HEBBITNIOJHEHNE WM HECBOEBPEMEHHOE BBITIOJIHEHHE
Pacnopskenuit KiMeHTOB, €cny BBINOJHEHHE 3TUX PAaCIOPSDKEHHUH 3aBUCUT OT OIPENEIEHHBIX
JNEUCTBUN TPEThEW CTOPOHBI, U HEBBINOJHEHNE WM HECBOEBPEMEHHOE BBIIIOJIHEHUE CBS3aHO C TEM,
YTO TPEThsI CTOPOHA HE MOXKET WJIM OTKa3bIBA€TCS COBEPIIUTH HEOOXOIMMBIE JECUCTBUS, a TaKKe
COBEpIIAET UX C HApPYIICHUSIMH YCTAaHOBJICHHOTO MOPSAIKA WM HeJocTynHa /it baHka.

6.1.9. baHk He HeceT OTBETCTBEHHOCTH B CIIydae BO3HMKHOBEHHS KaKHUX-JIHOO aBapUHHBIX
cuTyauuid, cO0eB B OOCITYXMBaHMM TNPOTPAMMHBIX HJIM TEXHHYECKHUX CpPEACTB, a Takxke NpHu
BO3HUKHOBEHUHU UHBIX 00CTOSTENBCTB, HAXOAIMIUXCS BHE cpepbl KOHTpOs baHka.

6.1.10. baHnk He HeceT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC CIIMCAHHEM JCHEXHBIX
cpenctB co Cuera KnmenTta B cimydae HeucnonmHeHHss KioumeHTOM TpeOOBaHMI, YCTaHOBJICHHBIX
Hacrosmumu IIpasunamu.
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6.1.11. baHk He NIpeOCTaBIISIET YCIYTU CBA3H U HE HECET OTBETCTBEHHOCTH 33 KAYECTBO CBA3HU
U B ClTy4asiX, Korja nepeaaya nHpopmanuu Obljia HEBO3MOKHA, B TOM UHUCIIE 110 BUHE OIlepaTopa CBA3U
WM TPETHUX JIMILL.

6.1.12. baHk He HeceT OTBETCTBEHHOCTH 3a MOJHOE WM YaCTUYHOE HEHCIIOIHEHUE KaKoro-Inbo
Pacnopspxenus Kiuenra, eciy 370 HEUCIIOJIHEHUE SIBUJIOCH CIIECTBUEM HENIPEOAOIUMOM CHIIBL, TO €CTh
Ype3BbIYANHBIX U HENPEeNOTBPATUMBIX IPU JAHHBIX YCJIOBUAX OOCTOSATENBCTB, BO3HUKIIMX IIOCIIE
npucoequHeHns K Hactoauwmm IIpaBunam. [lefictBue 00CTOATENLCTB HENPEOJOIMMOM criibl CTOPOHBI
JOJDKHBI TIOATBEPKIaTh JOKYMEHTaMH KOMIIETEHTHBIX OpraHoB. O HAaCTYIUICHMH OOCTOSTENIbCTB
HenpeoaoauMoil cuitbl CTOPOHBI 00S3YI0TCS U3BEIIATh APYT APYyra B MSATUAHEBHBIN CPOK.

6.2 OtBeTcTBeHHOCTh Kinenra:

6.2.1. KinneHT HeceT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHUE /WM HeHaJyIeXkallee UCIOIHEHNe
cBoMxX oOs3arenscTB 1o J[OroBOpy TPHUCOETWHEHHS B COOTBETCTBHH C  JICHCTBYIOIIMM
3akoHoJaTenbcTBOM Poccuiickoit denepanuu.

6.2.2. KnueHT HeceT OTBETCTBEHHOCTb 3a BCE OIlepaluu, coBepiiaeMble KinmeHToM mnpu
UCNO0Jb30BaHUU CUCTEMBI.

6.2.3. KimeHT HeceT OTBETCTBEHHOCTH 3a MPaBMIILHOCTH 0opMiteHus: PacriopshkeHHH.

6.2.4. KiaMeHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb M KOH(UAEHIMaIbHOCTh JloruHa,
[Tapons, normHa m mapoins ydetHou 3amucu ECHUA, KonoB moarBepknenusi, Kome mMoOMIBHOTO
HIPUIIOKEHHUS.

6.2.5. KiimeHT HeceT OTBETCTBEHHOCTH 3a MPABMWIIBHOCTh U aKTYaJbHOCTh BCEX CBEICHHHU,
cooOmraeMblx UM baHKy, pH 3aKII0OYEHUN W/UIU UCTIOJHEHUH J[oroBopa npucoeInHEHMs.

6.2.6. KnueHT HeceT OTBETCTBEHHOCTb 32 HCIIOJIb30BAHHWE  HEIUIEH3UPOBAHHOIO
IPOrpaMMHOr0 OOecrieueHHsi B COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOZIATENbCTBOM Poccuiickoii
denepanuu.

7. Ilopsiaok pa3pelieHUus CIiOpoB

7.1. Cnopsl U pa3HorjacHs, KOTOpble MOTYT BO3HUKHYTh Y CTOpOH B MpoIiecce UCTIOTHEHUS
00513aTeNbCTB MO HacToseMy JloroBopy NpUCOEIUHEHUS, MOMAJIEKAT Pa3peIIeHUI0 MyTeM BeJICHHs
[IEpEroBOPOB, 0a3MPYIOLINXCS HA B3aUMHOM YBa)K€HUU UX MPaB U UHTEPECOB.

7.2. B cityuae eciu CTOPOHBI HE CMOTIIN PELINTD CIIOP, HECMOTPSI HA BCE IPEAIPUHSTHIE MEPBIL,
JaHHBIA CHOp pa3pemaercss B MOPsJAKE, YCTAHOBJIEHHOM JEWCTBYIOLUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

8. Cornacue Ha 00padOTKY NepPCOHAIBHBIX JaHHBIX

8.1. Ilpucoenunssace k HacrosmuM lIpaBunam, Knuenr, B coorBerctBun ¢ ®denepanbHbIM
3akoHOM OT 27.07.2006 r. Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX», BhIpaxkaeT baHky cBoe coriacue
Ha OCYIIECTBJIEHHE CO BCEMHU MEPCOHAIBHBIMHU JITAaHHBIMU, YKa3aHHbIMU Kiunentom B 3asBieHuu, a
TaKK€ B MPEIOCTABIEHHBIX MM JOKYMEHTaX, CJIEIYIOIIMX JeHCTBUM: cOOp, CUCTeMaTHU3alluIio,
HaKOIJICHUE, XpaHEeHHe, yTouHeHHe (0OHOBIIEHUE, U3MEHEHHE), NCTI0Ib30BaHUE, PACIIPOCTPAHEHHE (B
TOM 4Hcie nepedaud B Leisx banka), obe3nuuuBaHue, OJOKUpOBaHUE, YHUUTOXKEHHE (fanee -
00paboTKa).

8.2. VYKa3aHHbBIE NEPCOHAIbHBIE JAHHBIE MPENOCTABIIAIOTCS B LENSIX UCHOIHEHMs] baHkoM
JloroBopa MNpPUCOEIUHEHMS, 3AKIFOUYEHHOIO IyTeM IPUCOEAMHEHUS, NMPEIYCMOTPEHHOTO CT. 428
I'paxnanckoro koaekca P® k ycmoBusm [IpaBui, a Takke B HeNsXx HHPOPMUPOBAHUS O APYTUX
npoaykrax u ycnyrax banka. [lepconanbhble qaHHbIe (B 00beMe: GaMUIns, UMsl, OTYECTBO, aJpec U
HOMepa TelneOoHOB), COOOIICHHbIE baHKOM B CBS3M C 3aKIIOYCHHEM/HCIIONHeHHeM JloroBopa
MPUCOEANHEHHUS, TT0 YCMOTpeHHUI0 baHka MOTyT ObITh MpeCTaBIeHbl KOMIIAHUSIM, OCYIIECTBIISIONIIM
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pacchUIKy (MO4YTOBY1O, 110 MIHTEpHETY, C UCTIOIB30BAHUEM CPEJICTB CBSI3M) 10 3asiBke baHka ¢ 1emnbio
nH(pOPMHUPOBaAHUS O MPOAYKTAX U yciyrax banka.
8.3. O0paboTKa MepCcoOHAIBHBIX JAHHBIX MOXKET OCYLIECTBIsETCS baHKOM Kak Ha OyMa)KHOM,
TaK ¥ Ha JICKTPOHHOM HOCHTEJISX C UCTIOJb30BaHUEM M 0€3 HCIOJIB30BAHMS CPEJICTB aBTOMATU3AINH.
8.4. Cornacue npenocrapisiercsi banky ¢ momenTta noanucanus Kiuentom 3asBieHus.
Cornacue MOeT ObITh 0T03BaHO KIIMEHTOM IyTeM Mpej0CTaBICHHS MMCHEMEHHOTO 3asBICHHS B OHC
banka B cOOTBETCTBUU ¢ TPEOOBAHHUIMU ACHCTBYIOIIETO 3aKOHOAaTeNbCcTBA PD.

9. llopsinok pacrop:xeHus J[oroBopa npucoeInHeHUus

9.1. JloroBop npucOEeIMHEHUS] CUNTAETCS 3aKII0UYEHHBIM Ha HEOIIPEEIIEHHBIN CPOK.

9.2. JIoroBop NpUCOECINHEHHUS MTPEKPALIAET CBOE IEUCTBUE C MOMEHTA 3aKPBITHSI ITOCIIETHETO
n3 CueroB KimenTa 1100 ¢ MOMEHTa €ro pacTOp>KeHHsI B MOPSAAKE, ycTaHOBICHHOM 11.9.3. [IpaBwmi.

9.3. JloroBop mpHCOEAMHEHUSI MOXKET OBITh PACTOPTHYT MO MHUIMATHBE JH000K 13 CTOPOH B
CJIEIYIOILLEM ITOPSIIKE:

9.3.1. Pacropkenne mno wunmnuatuBe KimeHnra (ortka3 KiweHTa oOT mNpUCOSAMHEHHS K
[IpaBmiaM) BO3MOXHO TOJBKO INPH YCJIOBUM OTCYTCTBUS y KiMeHTa 3a07KEHHOCTH IO OIlIaTe
OKa3aHHbIX eMy baHkOM yciyr, npeaycMOTpeHHbIX HacTossummu [IpaBunamu.

Hnst pactopkenust JloroBopa mnpucoenuneHust KimeHT o00s3aH mpenoctaButh B baHK
MMCbMEHHOE 3asiBICHHE YCTaHOBIEHHOT0 bankoM obpasua mytem nuyHOro oOpamieHus Kinuenra B
baunk. IIpu 3T0M JIoroBop NpucOEIMHEHNS PEKPALAET CBOE AEUCTBUE C MOMEHTA IPUHATHS baHKOM
MMUCbMEHHOT0 3as1BlIeHUs KinenTa o pacTopkeHuu.

9.3.2. Ilpu pacropxenuu JloroBopa mpucoenrHeHus 1mo nHuImaTuBe banka (otka3 banka ot
ucnonuenus [IpaBun B otHomenun omnpenenenHoro Knuenta) bank He menee yem 3a 10 ([ecsts)
pabounx JHEH MO0 JaThl €ro JOCPOYHOIO pacTopkeHus Hampasiaser Kimenty mno Cucreme
yBEIOMIIEHHE O pacTopxkeHuM. IIpu 3TOoM JloroBop npucoenuHeHHUs MPEKpalaeT CBOE JEHCTBHE C
JaThl pacTOPKEHUsI, yKa3aHHONW baHKOM B TakOM yBEJIOMJIEHHH.

9.4. Hauunas c parsl pactopkeHust JloroBopa mpucoequHeHus, baHK mpekpamiaer npuem
Pacnopsixenuit or Knuenta mo Cucreme. Bee Pacnopspkenusi, 3apeructpupoBaHHbie baHkom 10
HACTYIUIEHHS JaThl pacTOp»eHus J{oroBopa, CYUTarOTCSl UMEIOIIMMU CUJTY U TOJIEKAT UCTIOTHEHUIO
bankoM Ha 00mMX yciaoBUSIX, onpeaencHHbIX [IpaBunamu.

9.5. B ciyuae pacropkeHust JloroBopa NpuCOE€AMHEHUS N0 MHUIMATHBE 000K 3 CTOpOH,
KOMUCCHH, yIuladyeHHble banky B cootBeTcTBHM ¢ Tapudamu Bo3BpaTy KineHnTy He mojexar.
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