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[IpaBuia qUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHUS (PU3UICCKUX JIHIL
«MHTEPITPOT'PECCBAHK)» (AkuuoHepHOE 00IIECTBO)

1. I/ICHOJIL3yeMbIe TCPMHUHBI A OIIPEACICHUA

AyTeHTHQUKAUMA — YIOCTOBEpEeHHWE TNpaBOMOYHOCTH oOpamenus Kmmenta B bank npu
UCTIONB30BaHWM UM KaHajioB MUCTaHIMOHHOTO JOCTYHa, B TOM YHCJIE YIOCTOBEPEHHE IOJJIUHHOCTH H
npaBmwibHOCTH SMS-K0/1a, KOTOPBHIM TIOATBEPKAeHO Pacnopsukenne Kinenra;

bank — <MUHTEPITPOI'PECCBAHK» (Akunonepnoe o0miectBo) (MmectoHaxoxaenue: 115201, r.
Mocksa, Crapokammupckoe 1occe, 1. 2, kopi. 1, crp. 1, nuuensus Ne 600 ot 04.11.2002 roma, OI'PH
1027739065375, UHH 7724096412), B TOM uucie €ro BHYTPEHHHE CTPYKTYpHble U 000COOJIEHHBIE
noJipa3iesieHus], a Tak’Ke BHYTPEHHUE CTPYKTYPHBIE TIOpa3AeseHIs] 000COOICHHBIX MOApa3ae/ieHu;

Buomerpuyeckuii Meron wuaeHTHQHKAMUA — Crnocod Bxojga B MoOWIbHOE TNPUIIOKEHUE,
nocpeacTBoM  kotoporo [laponp BBomuTCs € HCHOJNB30BaHMEM — OTIeyaTka manbia  Komenra,
3apETUCTPUPOBAHHOTO B MOOWIBHOM YCTPOWCTBE, Ha KOTOPOM YyCTaHOBJIEHO MOOWIBHOE NPHUIIOKEHHUE.
B0O3MOXHOCTh HUCHOJB30BaHHMA I BxojJa B MoOOWIbHOE NPUIOKEHHE bHOMeTpuyeckoro Meroja
UICHTU(HUKANHA 00ECIeYnBaeTCsl MPOrpaMMHO-ANMapaTHBIME —CpeacTBaMH  MOOHMIBHOTO — yCTpoOicTBa
Kmuenta n aktuBupyercs KimmentoMm B MOOWIIBHOM TPHIOKEHWUH TOCHE YCIEMTHONW AyTeHTH(pHUKamu
MOCPEACTBOM BBEICHUS KOppeKTHBIX JloruHa, [Taposst u SMS-kona. baHk He monyyaer, He aHAIU3UPYET U HE
XpaHUT OTHeYaToK nanbia KirenTa, ncnons3yemslil npu bromerpraeckom MeToze NIeHTU(GHUKAIIN.

JucrtanuuonHoe OaHkoBckoe oOcay:xkuBanue (JIB0) — xommekc ycnyr, OKa3bIBaEMBIX
bankom Knuenty mocpeactBom Cucremsl UITB-OnnaitH ¢ MCHONB30BaHHEM TEIEKOMMYHHUKAITMOHHBIX
CHUCTEM;

Hoctyn B Cucremy UIIB-OnuaiiH — COBOKYMHOCTh JCUCTBHM, OCYIIECTBIIeMbIX KineHToM u
bankom, HanpaBnenHbix Ha Wnentudukanmio Knmenta B Cucreme UIIB-Onmaiin, nmytem nepemauu
Knunenrom banky mmeromuxcs y Hero Jlormna w/mnm Ilaponst m BeimonHeHus baHkoM IpoBepkH HX
COOTBETCTBUS;

3asBiaenue — opopmieHHOe 10 TUIIOBOI (popme banka 3asBienne Ha npucoenuHenne Kimenra k
HactosmuM [IpaBunam (ITpunoxxenune Nel k Hacrosimum [paBunam);

HNnenTudgurkanusa — ycraHoBneHue jJuuHocty Knuenra, ocymectsusgemoe i Bxoaa Knuenra B
Cucremy UI1b-Onnaiin, B nopsake, npeaycCMOTpeHHOM Hactosuumu [IpaBunamu;

HWnrepHer-6ank — KaHan AMCTaHIIMOHHOTO AOCTyMa, Mo3BoJsrommii Knwenrtam depes caift
Bbanka WWW.ipb.ru B cetn Murepuer monydars uH(GOpMAIMIO 10 NPOAYKTaM BaHka M OCYIIECTBIIATH
Pacniopsixenust.

Kanajbl 1MCTAHIMOHHOIO JOCTYNA — KaHAJbI CBSI3H, IOCPEJICTBOM KOTOPBIX OCYIIECTBIISIETCS
noctyn k Cucteme UIB-Onnaiin u nepenaroTcs AMCTaHIIMOHHBIE PacniopsbkeHust.

Kauent — ¢usnueckoe nuuo — pe3useHT / Hepe3uaeHT, spistouieecs Knuentom banka u
uMerolIee JEHCTBYIOLIUI 10roBOp 00CTyKMBaHHUs U OAaHKOBCKUI MPOJIYKT;

Komnpomeranusi mapoJjisi — HECAaHKIMOHUPOBAaHHBIA (PAKT HCHOJIB30BaHMUS WIM HaJUdue
nojio3peHuii B ucnoibzoBanuu [lapons noctyna k Cucreme UITb-OnnaitH mOCTOPOHHUMU JIMLIAMU;

Jlorun noJss3oBarteast — unentudukarop Knuenra B Cucreme UIIb-Onunaiin, npeactaBisionumii
c000i YHUKaITBHYIO TIOCIIEI0BATEIIFHOCTh CUMBOJIOB, OJTHO3HAYHO BBHIICISAIONINNA (MACHTH()HUITMPYIOTINH)
Knuenta cpenn apyrux Kinnentos banka;

MoouabHoe npuiioxkenue — KaHan IUCTaHIIMOHHOTO [OCTyMA, MPEICTABISIFONIMNA COOOM
BEPCHIO MPOTPAMMHOTO O0ECIeYeHHUs, CO3JaHHYIO /Il YCTaHOBKM Ha MOOWIBHBIX yCTPOWCTBAX MO
yOpaBJIeHHEM omnepanuoHHbIX cucteM Android u 10S ¥ TO3BONSIIONIYIO OCYIIECTBISATH JIOCTYIT 4Yepes
Wnrtepner ¢ Takux MoOunbHBIX ycTpodcTB K Cucreme WIIB-OnnaitH. MoOunbHOE NpUIOKEHHE
pasmemaercs bankom Tonbko B nHTEepHET-Marazunax GooglePlay u AppStore.

Moo6nabHOe yeTpoicTBO — cMapT(HOH, IUTAHIIETHBIN KOMITbIOTEP, MOOMIbHBIN Tene(OoH U T.I.

IHapoap — cexkpeTHas NOCIENOBAaTEIBHOCTh CHMBOJIOB, HcHonb3yemas KimeHtoM  1uis
Wnenruduxammm npu Bxone B Cucremy UIb-Onnaiin;
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PacnopsizkeHne — 3JIEKTPOHHBIM JOKYMEHT, C(OpMHpOBAHHBI € HCHOJIb30BaHUEM CHUCTEMBI
NIIb-Onnaiin u copepxaiiuii B 3IEKTpOHHON Qopme pacnopsbkenue Kimenra banky Ha coBepieHHe
onepanui 1o cueram KimeHTa Uil UHBIX omnepalui;

Cucrema MHWIIB-Onnaiin (manee Cucrema) — NPOrpaMMHO-TEXHUYCCKHH — KOMILIEKC
«MHTEPITPOI'PECCBAHK» (AkIpioHepHOE 00IIECTBO), MO3BOJISIONIMN OCYINECTBIIATh JUCTAHIIMOHHOES
0aHKOBCKOe oOciyxuBanne KimeHTOB — (hU3MYecKUX JuIl 4yepe3 caiit Banka WWW.IpD.ru, a taxke
MoOunbHOE TPUITOKEHHE;

Croponsl — bank u KnueHr;

Cuet — Texymui cueT puznueckoro auia B Poccuiickux pyosisx UM HHOCTPAHHOW BaJItOTE JJIS
OCYILIECTBJICHHSI pacu€TOB, B TOM YHUCJIE C UCTOIb30BaHHeM KapT He CBsI3aHHBIX € MPEITPUHUMATEIbCKON
JEATEIBbHOCTBIO WIM YaCTHOW IPAKTHKOM.

SMS-koa - ogHOpa30BBIM YHHUKAIBHBIA ITU(PPOBON KOJ, aHAJIOT COOCTBEHHOPYYHOW MOJITUCH
Kmuenrta. SMS-kon ymocroBepsieT ¢akT coctaBiieHUs U noanucanus Pacropsbkenust ot uvenn KimenTa,
KOTOpBI reHepupyeTcs bankom B mporecce QopmupoBaHus PacnopspkeHHs W TpeiHa3HadeH Juis
WCTIONIb30BaHUs B KauecTBe MoATBepskAaromero [lapons mis npoBeneHns AyTeHTU(HUKAIMN ONepaluii B
Wnrepuer-6anke WUITb-Onnaiig, a Takxke B rpouecce peructpanuu MoOuinbHoro npuioxenus. SMS-kox
Hanpasisietcs: Kirenty Ha Homep TenedoHa COTOBO CBsI3H, YKa3aHHBIN B 3asBJICHUH;

Tapugbl — pasmep Bo3HarpaxkieHus banka 3a mnpenoctaBienue KimeHnTy OaHKOBCKUX U
MH(POPMALMOHHBIX ycIyT ¢ ucnonb3oBanueM Cucrems! UI1b-Onnaiin.
Craryc HeakTuBHOro Kimenra — cratyc mnpucBambaeMblii KimeHnTy mno wucreueHuun

BOCEMHA/ILIaTH MECALIEB C IEPBOr0 JHS KaJIEHJApPHOIO MeEcsla, CIEAYIOLIEro 3a KaJleHAapHBIM
MecsilieM, B KOTopoM Obu1o 3adukcupoBaHo mnocneaHee obpamenue Knuenta xk Cucreme UIIb-
OmnunaiiH B LENSIX €ro UCHOIb30BaHUs.
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2. OCHOBHBIE IOJIOKEeHUSA

2.1. Hactosmue [IpaBuia peryaupyroT OTHOIICHHS MeXTy bankom u KimmeHTOM, BO3HUKAIOIINE
B CBS3M C JMCTAHIMOHHBIM OaHKOBCKMM o0OciyxuBanueMm KimeHTa NHOCPEICTBOM HCIIOJIb30BAHHS
Cucremsl UT1b-Onnaiin.

2.2. C nenpto o3HakomiieHus: KimnentoB ¢ Hactosimumu [IpaBunamu bank pasMemaeTr ux (B ToM
quciie U3MEHEHHs W JOonojiHeHus ), a Takke Tapudsl Ha onepauuu B Cucreme UIIBb-Onnaitn (B ToM
YHCIIe U3MCHEHHS W JomojHeHus) Ha MurepHet-caiite banka Www.iph.ru, oGecrieunBasi BO3MOKHOCTh
O3HaKOMJIeHUs ¢ 3Toi nHpopMmanueit Bcex Knnenros. Pazmenienne baHkoM B OTKPBITOM J0CTYIIE TEKCTa
[TpaBun 1omKHO paccMaTpUBaThCA (PU3MUECKUMU JIMLIAMU Kak MyOInyHoe npeioxenue (opepra) banka
3aKJIIOYUTH JTOTOBOP NMPHUCOEAMHEHHS Ha YCIOBMAX, ONpPENeNIeHHBbIX HacTosmumu [IpaBuiamu (nanee —
JIOroBOp MPHCOCTUHECHNUS).

2.3. Ilpucoequnenne Knuenra x IlpaBuiaM BO3MOXKHO TOJIBKO NpH Hannynu y Kiimenra He MeHee
onHoro otkpeitoro Cuera B banke m npousBogutcs nyreM noaauun Knuentom B bank 3asBieHus: B
MOpSAZIKE, YCTAaHOBJIEHHOM Hactosmumu IlpaBunamu. KiueHT cuurtaercss npuUCOEIMHUBLIMMCS K
IIpaBunaMm ¢ MOMEHTa NOANMCAHHUS YIHOJIHOMOYEHHBIM JHMIOM baHka Hauiexamum o0pa3oM
3anoniHeHHOro Kinmenrom 3assnenus. [Ipucoenunenue k [lpaBuiiaM  HECOBEPIIEHHOJIETHUX JIUI] HE
OCYILIECTBIISETCS.

2.4. Kmuent cornamaercs ©Ha JI[BO ¢ wucnonme3oBanwem CucTeMbl, oOecredrBaromei
IpeocTaBleHHe OaHKOBCKUX W/WIM UH(POPMALIMOHHBIX YCIIYT Yepe3 ceTh MIHTepHeT, U 0CO3HaeT, 4To:

- ceTh VIHTepHET He Bceraa sBIseTCs OE30MacHBIM KaHAJIOM CBSI3M U Nepefadn WHPOpPMALUH, U
OCO3HAET PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIIEHHEM KOH(HICHIIMATHHOCTH, a TAK)KE MHbBIE PUCKH,
BO3HUKAIOILKE BCIEICTBUE HCIIOIb30BAHMS TAKOTO KaHala JOCTYIIA;

- CYIIECTBYET BEpPOATHOCTh AaTaku 3JIO0YMBIIUIEHHHUKOB Ha 00OpyJOBaHHE, a TakKxke
HECAHKIIMOHUPOBAHHOTO JIOCTYTIA, TOTEPH U UCKaKEHUs HH(POPMAIINH, TTepeJaBaeMOil MOCPEICTBOM CETH
WuTepHeT nim MOOUIIBHOM CBA3H;

- TapaHTHH 10 O0eCTeYeHUI0 OEe30MaCHOCTH JaHHBIX MPU HUCHOJIb30BaHMM CHCTEMBI yepe3 CeTb
VHTEepHET HUKaKUM OpraHOM/yupeAeHueM/OpraHu3anueil He Mpe1oCTaBIsIFoTCS.

2.5 bank npenoctasnsetr Knuenty noctyn k Cucreme MIIb-Onnaiin B nensx:

2.5.1 nepenaun Kimenrom nopydenuit 6aHKy Ha IpoBeeHUE ONepaluii 1o OaHKOBCKUM CUeTaM,
OoTKpbIThIM Knuenty B baHke;

2.5.2 npenocrasnenus Kimmenty uHpopmaym o COCTOSIHUU CUETOB (OCTaTKaX JIEHEKHBIX CPEJICTB
Ha Cyerax 0O MIATEXKHBIX JUMUTAX IO TAKUM CUETaM);

2.5.3 3axmroueHuss mexay Knmentom m BaHkOM 1OTOBOPOB, AOMOJTHUTENBHBIX COTJAIICHHHA K
paHee 3aKiO4eHHbIM Mexay CTopoHaMM JOroBOpaM, B TOM YHCIE KacaloUIMXCA NpPeaOCTaBICHHS
bankom nomnonmuuTensHbIX ycuyr KimeHTy, W3MeHEHUsI paHee 3aKJIIOUEHHBIX YCIOBUN JI0rOBOPOB,
yuactus Knvenra B pa3nnysbix nporpaMMax banka;

2.5.4 nanpasnenuss CTOpOHAMH JIPYT IPYTY MHBIX IEKTPOHHBIX JTOKYMEHTOB, TIPEIyCMOTPEHHBIX
Cucremoii UTTB-Onnaitx.

2.6 baHk B OJHOCTOPOHHEM IIOPSAJIKE YCTAHABIMBAET pAacCUETHBIC JHMHTHI Ha COBEPIICHUE
onepanuii B CucrteMe, onpezenseT COCTaB M NepeyeHb YCIYyr, a TakkKe UMEET MPaBO PEeau30BbIBATH B
Cucreme npyrue MexaHU3Mbl, CHIbKaromue pucku banka u Knuenra.

2.7 Knment cormamaercs ¢ Ttem, uro Ilapoms (B ToM umciae buomerpuveckuii MeTon
WICHTU(QHKALIMK) H OAHOPA30BbIH SMS-KOA SIBISIIOTCS aHAIOTOM COOCTBEHHOPYYHOH IOAIHUCH.
Pacnopsokenus B Cucreme WIIb-Onnaitn, moarsepxkxaeHHbie [laponrem u omHopa3oBeiM SMS-konowm,
npusHaroTcs bankom u KiimeHToOM paBHO3HAUYHBIMH JJOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, TIOIHCAHHBIM
KnueHToM, M MOTyT CIIyKUTh JOKa3aTEIbCTBOM B CYAE.

2.8 loctyn x Cucreme UIIb-Onmnaiin ocymecTBisercss npu Hanuunu y Kimenra texHudeckoi
BO3MO>KHOCTH HCIIOJIb30BaHUS Kananos JMCTAHIIMOHHOTO JIOCTYyTIa, MOAIEPKUBAEMBIX
cootBeTcTBytomuMHu Cucremamu. [lpu sTrom KimeHT caMOCTOATENBHO W 32 CBOW cuUeT o0ecreunBaeT u
OIJIAaYMBAET TEXHUYECKUE, MPOTrpaMMHBIE M KOMMYHHUKAIMOHHBIE pECYpChl, HEOOXOIAMMBIE st
opranuzanuu KaHaiaoB qUCTaHIIMOHHOTO AocTymna U noakiaouenus k Cucreme UITb-Onnaiin.
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2.9 Tlpu peructpanuun Kimenra B Cucreme WITBb-Onnaiin bank obecneunBaer I0CTyI KO BCEM
Cueram Kinuenra, otkpbeiThiM B banke. [Ipu otkpeitin Knnentom HoBoro Cueta B banke nanHsbiii Cuer
noJiKitoyaeTcst Kk obcnmyxkuBanuto B Cucreme, a npu 3akpeitun Knuentom Cuera B banke moctyn k
BO3MOKHOCTH COBEpILIEHUs onepaunii o fanHoMy Cuety B CucreMe npekpariaercs.

3. YcaoBus npenocrapiienus nocryna B Cucremy UIIB-Onnaiin

3.1 Peructpamus Kiumenta B Cucreme UIIB-OnnaitH ocymiecTBisieTcss MpH HAJIWYMH HOMEpa
tenedpona Knuenra B ABC banka, ogHUM U3 CEIyIOMUX CIIOCOOOB:

- npu Jgu4yHOM oOpamenun Knmenra B bank, myrem mnogauum 3asiBIeHHs Ha NOJKIIOYEHHE K
Cucreme UITb-Onnaiin;

- mpu mojade 3asBKH Ha peructpamuio depe3 MuHtepHer-caiit banka, MHTepHer-OaHk win
MoOuibpHOE NpUIIOKeHUe, Tpu Hamdnn 'y KimeHnTa neficTByromeit kapTel baHka v B ciiydae yCIenrHoro
npoxoxaenus Mnentudukanun nu Ayrenrudukanmu Kinrenra B cucreme.

B cnydae perucrpanmu B Cucreme UIIb-Onnaiin yepe3 MutepHeT-caidit banka, MHTepHeT-0aHK
i MoOuibHOE TPUIOKEHHE, 3asBKa Ha PETUCTPALMIO TPU3HAETCS PaBHOW COOTBETCTBYIOLIEMY
oymaxkxaomy npokymeHty (IIpunosxkenue Nel x nactosum [IpaBuiiam) u mopoxkaaeT aHaJIOTHYHBIE TpaBa
u 06s13aHHOCTH CTOPOH B COOTBETCTBUU ¢ HacTosiumHu [IpaBunamu.

3.2 Ilocne nmpuema 3asBienuss bank npucaumBaer Knmenty Jlormn nonb3oBatens u Ilapons
JOCTyIa:

- Jlorun monp3oBarens - HoMmep Tenedona (6e3 8) Kimmenra, yka3aHHbIH B 3asSBICHUM;

- IMaponme mocTyma mpenocTaBisieTCss Ha MOOWIBHBIA TeneoH, HOMEpP KOTOpPOro yKa3aH B
3asiBICHUN.

Knment o6s3yercst obecnieunts xpanenue uHpopmaruu o Ilaposne cnocodom, nematoumm Ilapons
HEJOCTYIHBIM TPETHUM JIMLIaM, B TOM YHCJI€ COTpyAHUKaM baHka.

3.3 Hoctyn k Cucreme UITb-Onnaitn ocymecTtsisercs no cienyromuM Kanamam AUCTaHITMOHHOTO
JOCTyMA:

- nTepHer-0aHK;
- MoOuiibHOE TIPUIIOKEHHE.

3.3.1 Jocryn Knuenra B MaTepHET-0aHK OCYIIECTBIISIETCS Yepe3 CHEIHaTbHO BBIICICHHBIN B CETH
Hurepuer-caiit banka — WWW.IipD.ruU nipu ycnosuu ero ycnemnoi Maentudukanuy 1 AyTeHTuduKanmm
Ha ocHoBaHuM BBeneHHoro Jloruna u Ilapons. Ilpu nepBom Bxone B MurepHer-0ank Knuent o0s3an
n3MenuTs Ilapons nocryna, cpopmupoBanHbiil 6aHkoM, Ha [laposib, KOTOpBIN OyneT HCIOIB30BATHCS B
nanpHeimeM. [Tapons s Bxona B CucteMy MOXKET OBITh caMOCTOATENIbHO U3MeHeH KinenTtom B moboe
BpEMS HEOIPAaHUYEHHOE YUCIIO Pa3.

3.3.2 Peructpanus MOOWIBHOTO TNPWIOKEHUS OCYIIECTBISETCS MPH YCIOBHH €ro YCHEIIHOMN
Wnentnduxanum u AyreHTuduKamu Ha OCHOBaHMM BBejeHHoro Jlormna, Ilapons m SMS-kona,
OTIIPaBJICHHOr0 Ha Homep TenedoHa, 3apeructpupoBanHoro B ABC banka. Ilocne BBoma SMS-kona
otobpasurcs ¢popma ans BBoaa S-3HauHoro Ilapons mis Bxona B MoOmibHOE MpUIIOKEHHE, KOTOPBINA B
naybHeneM OyJeT UCIoNIb30BaH AJis BXxoJaa B MoOUIbHOE PUIIOKEHHE.

Ecnu Mo6GunbHOe ycTpoicTBO mojaepkuBaeT (yHKIMOHAT CKAHUPOBAHUS OTIEeYaTKa Majblia, TO
OyzeT mpeanokeHa BO3MOXKHOCTb BXxoAa B MoOuiIbHOE NpuiiokeHue nyreM buomerpuueckoro meronaa
uaeHTu(GUKau. AKTUBHPYS BO3MOXKHOCTh HCIIOJIb30BaHUsI bruomMeTprdeckoro MeTona uaeHTH(GpUKaIH,
Knuent noareepxnaer, yto B MOOHIBHOM YCTpPOHCTBE HE 3apETUCTPUPOBAHBI OTIEYATKU MAJIbIEB
tperbux sui (He Kimenta). [lpu peructpannu B MoOUIBHOM yCTPOICTBE OTIEYATKOB MAIbLIEB TPETHUX
mun KnmenT 00s3aH  OTKJIIOYNTH  BO3MOXKHOCTh — MCIIONB30BaHMS — buoMerpudeckoro Meroza
uaeHTuukarmu.  PUCK HACTyIUIEeHWS HETaTHBHBIX TIOCIEACTBHA W BO3HUKHOBEHHS YOBITKOB B
pe3ysbTaTe MpeloCTaBICHU/MOMYyYeHHsT JocTyna K MOOWIBHOMY NPUIOKEHHIO C HCIOJIb30BAHUEM
OTIEYaTKOB NAJIbLIEB TPETHUX JIUL MTOJIHOCTEIO JIEXKUT Ha Knuenre.

3.4 B cyyae Komnpomeranuu [apons nocryna, KiueHT 00s13aH He3aMeUTUTENIEHO OOPAaTHTHCS B
bank s 6mokupoBku noctyna B CucreMy. BoccranoBienue poctyna B CUCTEMYy OCYIIECTBIISETCS
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bankoM ToiibkO Ha OCHOBaHMHM NMUChbMEHHOro 3asBieHus Kimenra, cocraBieHHoro no ¢opme banka,
myTeM JuyHoro obpamenus Knuenra B bank.

3.5 Jlns m3meHeHuss HOMepa TenedoHa, MOAKIIOYEHHOro B kadecTBe Jlormna x cucreme UIIb-
Omnmnaiin, Knuenty neobxonumo oOpatuthes B opuc bank mist OnokupoBku noctyna B Cucremy u
MIPOM3BECTH MEepeperucTpanuo ¢ mnpucsoeHueM Hosoro Jlormna wu Ilapons noctyma, mpu 3TOM
npenbiaymuii JIornH 6JI0KupyeTcs.

3.6 Boccranosnenue [Tapomst ocymecTBIsIeTCS OMHAM U3 CIIEIYIOIINX CIIOCOOOB:

- TIpH Tojiavye 3agBKU Ha BoccTaHoBleHue napodis yepe3 Cucremy UIIb-Ounnaiin, npu Hamuuu y
KIIMEHTa JCHCTBYIOMICH KapThl baHka W B cCilydae YCHEIIHOTO MPOXOXAeHWs MueHTudukanuu u
Aytentudukanuu Knuenra B cucteme.

- ipu obpamennu Kiuenra B bank no TeJIe(bOHyl , YKa3aHHOMY B 3asIBJICHUH, B CIIy4ae YCIEITHOTO
npoxoxaenus WMnentupukaumm wu Ayrentudpukaumum Kimenta B coorBerctBuUM ¢ [lopsinkom
uaeHTu(uKanmMu KiaueHta npu oOpamenuu B OtTnen AMCTaHIMOHHOTO OOCTYKMBAHHS KIMEHTOB
«MHTEPITPOI'PECCBAHK)» (AkunoHepHO€e 001IECTBO).

4. lMopsinok padotbl B Cucteme UIB-Onnaiin

4.1 PacnopsbkeHuss u mnpouue omnepaunu B Cucreme WIIb-OnnailH KIMEHT HOATBEp)KIaeT
OJHOPa30BbIMH SMS-koxaMu, oTnpaBieHHbIMH baHkoM Ha HoMep MoOmnbHoro tenedona KiueHra,
YKa3aHHOTO B 3asBICHUH, OO MyTeM HAATHs IPU COBEPIICHUN ONEPALMH KHOMKH «BBITOTHHTB.
Heo6xonumocTh MoATBEpKACHUS oniepaluy 0JHOpa3oBbiM SMS-koom onpenensier baHk.

4.2 Ananorom coOCTBEHHOPYYHO nmoanucu KirenTa, NCHONb3yeMbIM JUTs LieJIeH TTOAMCaHUs
Pacnopsixenuit 8 Cucreme UITb-Onnaiin:

— npu poctyne Kinuenra k Cucreme UITb-Onnaiin uepe3 MaTepHeT-0ank sBsieTcss SMS-kop;
— npu goctyne Kimenra k Cucreme UIIB-Onunaiin uepe3 MobunbHOe npuiioxenue banka siBiseTcs
HaKaTHE KHOTKH «BBITOTHUTEY .

PacniopsikeHusl, B TOM 4UCIIE€ JOTOBOPBI U 3asBICHUS, IIOJIUCAHHBIE C UCIIOJIB30BAHUEM aHAJIOra
COOCTBEHHOPYYHOM moanucH, mnpusHatroTcs bankom n KineHTOM paBHO3HAYHBIMM JOKYMEHTaM Ha
OyMa)KHOM HOCHTEJIE, HOAMUCAHHBIM COOCTBEHHOPYYHOH MOAIUCHIO, U MOTYT CIYXKHTb J0Ka3aTeIIbCTBOM
B CyJIE.

4.3 KimueHT uMmeeT BO3MOXKHOCTh TPOBEPSATh MH(POPMAIMIO O CTaTyce BCEX NEepeAaHHBIX UM
Pacniopsixenuii. bank ocyuiecTBisieT NpoBEpKy U HE MPUHUMAET K UCHIOJIHEHMIO Pacniopskenus, eciu:

4.3.1 Tlpu npoepke SMS-kona, mpoBeneHHOW B cooTBeTcTBHM ¢ M. 4.2 IlpaBmi, momydeH
OTPHLATEIbHBIN PE3YNbTaT;

4.3.2 PacnopspkeHHe COAEepKUT HEBEPHbIE MIIM HETIOJIHbIE PEKBU3HTHI;

4.3.3 Ha Cuere Kimenta He M0OCTaTOYHO CpEACTB AJISI OCYLIECTBICHMS IUIaTEXa W OIJIATHI
BO3HArpaX/I€HUH (pacxoJ0B, KOMHCCHI), MOJUIEKAIUX YIJIaTe€ B CBSI3U C OCYILIECTBICHHUEM IUIATEXa B
coorBercTBHH ¢ Tapudamu banka;

4.3.4 Oneparust IpeBbIIIACT YCTAaHOBICHHBIE baHKOM JTMMUTHI;

4.3.5 Omeparnys OTHOCHUTCS K YHMCIy COMHMTENIBHBIX W/WIIM 3alPeIleHHBIX B COOTBETCTBHUHU C
JENUCTBYIOLIUM 3aKOHOAATENBCTBOM PD;

4.3.6 Co ctoponsl banka BO3HHKIM OOOCHOBAaHHBIC MOJO3PEHHUS B TOM, YTO IUIATEK CBA3aH C
ocyiuecTsiacHreM KilmeHToM peanprHUMATENIbCKON 1eATENbHOCTH.

4.3.7 Ucnonnenne PacropspkeHHs MOBIEUET HapyIIEHHE YCIOBHUH JIOTOBOPOB, 3aKIHOYEHHBIX
Mexny bankom u Knuenrowm;

4.3.8 Vcnonnenne PacniopsikeHust conpsbkeHo ¢ 00s3aTenbcTBoM KimeHTa 1mo npenocTaBiIeHuio
JIOKYMEHTOB, TIPEyCMOTPEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit deneparyn (B TOM YHCIIE BATFOTHBIM
3aKOHOJIATEIbCTBOM), 10 MOMEHTA MpeaocTaBieHus KIMeHTOM TakiX JOKyMEHTOB;

1 .
Boccranosnenue apoJist OCYIICCTBIISICTCS IIOCJIE COBEPIICHU ST Bbankom UCXOOAMICTO 3BOHKA KHI/IBHTy Ha HOMED, YKa3aHHbIU B 3asiBICHHUH.
2,3 o .
bank BIIPaBC UBMCHATH JU3aWH U HAUMCHOBAHUE JAaHHOU KHOIIKH.
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4.3.9 B WHBIX ciydasx, MPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoii
®enepaunn, HOpMaTUBHBIMU akTaMu banka Poccuu v BHyTpeHHUM 1OKyMeHTamu baHka.

4.4 Knuent BrpaBe nepenaBatb Pacnopstkenus ¢ nomomibio Cuctembl UIIB-Ownnaiitn B Bune
TEKCTOBBIX COOOIICHMI B NMPOU3BOJBHON (opMe, a Takxke B BuAe (ailia, BIOKEHHOTO B TEKCTOBOE
coobOmenne. TekcToBoe cOOOIIEHHE BMECTE C BIOKCHHBIMHU (alijlaMu, CO3MaHHOE M TPOIICIIIee
npoBepky B cootBercTBuH ¢ 1. 4.2 IlpaBwi, mocrynuBmiee B baHk mnpu3HaeTcs paBHO3HAYHBIM
JOKYMEHTY Ha OyMa)KHOM HOCHUTEIIE, COOCTBEHHOPYYHO NoAnucaHHOMY KinenTom.

4.5 Tlpuem m oOpaboTka Pacmopsoxenwmii, mepemaBaeMbix KimenTtom mocpenctBoM CHCTEMBI
UITB-Onnaitn, npons3BoauTcs baHKOM B aBTOMaTHYECKOM PEXUME €XKETHEBHO M KpyriocyrouHo. [Ipu
3TOM:

- Pacnopsixenusi, cBsi3aHHBIE C MEPEBOJAMU JICHEKHBIX cpeAcTB Mexay Cueramu B moJib3y KiimeHTOB
«MHTEPITPOI'PECCBAHK» (AxuuonepHoe o0IIecTBO), a Takke A JajbHEHIIero 3adyucieHus Ha
cyera, OTKPBIThIE B ApYrux OaHkax, mnoctrynuBiuue 10 17.00, mpuUHUMAIOTCS K UCIOJHEHUIO TEKYILIUM
JTHEM;

- Pacnopsixenusi, CBA3aHHbIE C MEPEBOJAMHU JIEHEXKHBIX CpeldcTB Mexay Cueramu B mosib3y KnneHtoB
«MHTEPITPOTI'PECCBAHK» (Axunoneproe oOIecTBo), a Takke JUisl JajJbHEHIINEro 3a4ucieHHs] Ha
cueTa, OTKpBITBIE B Jpyrux OaHkax, moctynuBmue mocie 17.00, mpuHMUMarTCs K WCIOJHEHUIO HE
MO3/HEE CIETYIOIEro AHS.

B kauecTBe enquHOM 1mIKaibl BpeMeHU NpHu padote B CucreMe NpUHUMAETCSI MOCKOBCKOE BPEMSI.

4.6 Csenenus o Cuerax Kimenta B banke u omepamusix 1O HHM, a Tak)K€ WHBIE CBEICHHS,
npeaocTaBiieHne KOTopbix npegycMorpeHo Cucremort MITb-Onnaiid, nperocTaBisitoTcs MO COCTOSHUIO
Ha KOHEII MpeIpIIyero paboyero aus B banke.

4.7 3a nonpzoBanue Cucremoii bank B3umaet ¢ Kimenrta Bo3HarpakaeHue B pa3Mepe U MopsiKe,
ycraHoBJIeHHBIX Tapudamu.

4.8 Orpaxenne B Cucreme MWIIb-Onmaitn coBepuieHHbIX omnepamuid o Cueram Kimenrta
MIPOU3BOJUTCS HE MO3/IHEE pabOyero JHs, CIEAYIOLIEro 3a JHEM COBEPLICHHS ONEepaLiy.

4.9 KnueHT He BIIpaBe OCYIIECTBHUTH OT3bIB MIEPEAAHHOTO Ha ucnoiHenue B bank PacniopsokeHus.

4.10 B cnywyae mpoBeleHMs ONepalil B BallOTEe, OTIMYHOM OT BamtoTel Cuera, baHk mpoBoauT
KOHBEPCHUIO CyMMBI OIlepanuy 1o Kypcy baHka, nelicTByromeMy Ha MOMEHT 0OpaOOTKH omepanun baHkoMm.
Omnepatnyu B HIHOCTPaHHOHW BalioTe, a Takke o CyeraM B MHOCTPAHHOW BajiOTE, OCYIIECTBISIOTCS C YIETOM
OrpaHWYEHHH, yCTAaHOBJICHHBIX BAJIFOTHBIM 3aKOHOIATENbCTBOM Poccuiickoit denepanni.

5. IIpaBa u o0s3anHOCcTH CTOPOH
5.1 baHk umeeT npago:

5.1.1. B oxHOCTOpOHHEM MOpsAKE MPEKpaTUTh MpenocTasieHue noctyna B Cuctemy UIIb-
Omnnaiin B ciydae HapyumeHus Kimentom Hactosmux I[IpaBui, Opyrux IOroBOpPOB, 3aKIHOYEHHBIX
Mexay CropoHaMu, WU JEHCTBYIOIIErO 3akoHoAarenbcTBa P®; mpu BbIsIBIEHUU (AKTOB U
MIPU3HAKOB HapylIeHUs WHGOPMAIIMOHHON 0e30MacHOCTH HMCMoyb30BaHUs CHCTEMBI, a TakXe IMpH
npucBoennu Cratyca HeakTuBHOTO Kinenra B Cucreme 6e3 00bsICHEHHS TPUYKH OTKa3a.

5.1.2. Otkazats Kinenty B coBepiieHnu oneparyu, He COOTBETCTBYIONIEH YCIOBHUSAM HACTOSIIUX
ITpaBun wim ycnoBusM OaHkoBckoro Cuera / OaHKOBCKOTO MpPOAYKTa, a TaKkXkKe JeHCTBYHOIEMY
3aKOHOJATENIbCTBY.

5.1.3 CnuceiBaTh co cyera Knmenra, ¢ KOTOporo cosepiianach onepanusi, CyMMbl KOMUCCHOHHBIX
BO3HarpaxaeHuil baHka 3a yciyru, oka3piBaeMble B paMkax Hacrosimux IIpaBun B mopsake,
npenycmorpeHHoM IlpaBunamu, B coorBerctBuu ¢ Tapudamu baHka, a Takke HHBIE DPacXOmbl,
noHeceHabie bankom B cBs3u ¢ JIBO Kimenra.

5.1.4 Bpemenno npuoctranoButs JIbO KnnenTa B cnemyromux ciaydasx:

- IPOBEIEHUs TEXHUYECKUX padorT;

- BBISABJICHUS IIPU3HAKOB  HapylleHHs O€30IaCHOCTM WM  IIOJO3PEHHUS Ha  BO3MOJKHBIH
HECAHKIIMOHMPOBaHHbIN JocTyn Kk CucreMe ot uMenn Kinenra;

- B UHBIX CJIy4asiX, yCTAHOBJIEHHBIM JICHCTBYIOIIUM 3aKOHOAATEeNIbCTBOM Poccuiickoit @enepanui.
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5.1.5 BBOoauTh MOCTOSHHBIE WM BPEMEHHbIE OrpaHUYECHUS Ha HCHOJHEHHE PacmopspkeHus
Knuenra, nepenaBaempix npu noMoin CUCTEMBI.

5.1.6 B cnyuae BbISBICHHS COMHHUTENBHOW OMeEpallu, 3alpoCUTh (B MHUCbMEHHOM WM YCTHOH
¢dbopMe, B TOM YHCIIE C MCMOJIb30BaHUEM (akca, CUCTEMBbI, HIEKTPOHHOM MOYTHI WM IyTEM MPOBEICHUS
Tene(OHHBIX MEePErOBOPOB) OPUTHHAIBI W/WIM KOIHUH JOKYMEHTOB, IOJITBEPKAAIOLINX MTPABOMEPHOCTD
IIPOBEJCHUSI ONIEpaLliy.

5.1.7 Hanpapnsate KimueHty koMMepUecKue mpeioskeHus, HHPOPMAIIHIO 10 HOBBIM MPOAYKTaM U
yciyraM baHka mocpencTBOM TOYTOBBIX OTHPABICHHM, AIEKTPOHHBIX CPEACTB CBs3H, SMS-coolmeHuit
Ha ajpeca/Homepa TenedoHOB, yka3aHHbIX KimeHTtom B 3asBieHHH, MO0 WHBIM 00pa3oM 10 OTKasa
Knuenta ot nHpOpMaMOHHBIX YBEAOMJICHHI MyTEM JIMYHOW MOJA4YH MUCHMEHHOTO 3asiBIEHUs B oduc
OaHKa.

5.1.8 B cayuae HempejacTaBiieHHs B baHK MEpCOHAIbHBIX JAHHBIX C IEJIbI0 WX OOHOBIICHUS B
COOTBETCTBHUH C 3aKOHOAATENbCTBOM PD cuutaTh nMeromuecs B baHke nepcoHanbHble JaHHbBIE KineHTa
aKTyaJbHBIMU.

5.1.9. B onHOCTOpOHHEM MOPSAKE BHOCHTH U3MEHEHUs 1 JornonHenus B [IpaBuna n/unu Tapuder.
Jlis BCTYIUICHHS B CHJTy U3MEHEHUWi W jonoiHeHuid B [IpaBuia w/wnmm Tapudsl, BHOCUMBIX baHkoMm B
OJIHOCTOpOHHEM mnopsinke, bank He no3nHee, yeM 3a 10 ([ecsTh) KaneHAapHBIX AHEN A0 BCTYIUIEHUS B
CHJTy U3MEHEHHUI 1 JomonHeHui pa3meniaer [Ipasuna w/unu Tapudsl B OTKPBITOM JOCTYIE JIOOBIM U3
HIDKEYKa3aHHBIX CIIOCOOOB!

- pa3menienue nHpopmaru Ha Calite banka;

- pacchlIKa MH(OPMALIMOHHBIX COOOIIEHHH MO JIEKTPOHHOM MoYTe;

- UHBIE CIIOCOOBI, Mo3BoJstoKe Kinenty noayunts nadopmanuto ot banka.

5.2 Bauk 00s13aH:

5.2.1 IlpenocraBure Kimenty moctyn B CucreMy B HOpsIKe, ONPEIEIEHHOM HACTOSALIMMU
[IpaBunamu.

5.2.2 Ucnonuare noctynusue ot Knmenra PacmopspkeHus, odopmiieHHbIE U TEpeJaHHbIE B
baHk B cooTBeTcTBHMHM ¢ HacTosAmMMU [IpaBunamu.

5.2.3 IlpenoctaButh KineHTy BO3MOXKHOCTb IONYy4YeHHs aKTyaJbHOH M JOCTOBEPHOMH
MHPOPMALIMH O IPUHATHIX BaHKOM K MCIIOJTHEHUIO ¥ HCIIOJHEHHBIX PacnopspkeHui.

5.2.4 OGecneunTh KpyIJOCYTOUHBIH M €KEIHEBHBIM NpueM PacropspkeHuil, nepeaaBaeMbIxX
KiuentoMm B bank nocpeacrsoM CHCTEMBL.

5.2.5 ObGecneunTh peXUM KOH(MUACHIMAIBHOCTH B OTHOLICHMH PacmopspkeHui, nepenaHHbIX
Knunenrom nocpencrsom Crucremsl 1 Haxoadmuxcs B banke.

5.2.6 ObecneunTh pe’KMM KOH(UAESHIMAIBHOCTH B OTHOIIEHUU co3faHHbIX JloruHos, Ilaposei,
SMS-konoB, nepenanubix Kinuenry.

5.2.7 OcymecTBiaTh apxXuBHOEe XpaHeHue PacmopsbkeHuid, neperanHbix Kimentom B baHk
nocpeacTBoM CUCTEMBI B COOTBETCTBUM € TPEOOBaHUSAMU JIEHCTBYIOIIErO 3aKOHOAaTeNbCTBa Poccuiickoit
denepanuu.

5.2.8 PaccmarpuBarh 3asBienus KimeHrta, cBs3aHHble ¢ ucnoib3oBanueMm Cucrtemsr UIIb-
Owmnaiin, B cpok He 6onee 30 gHEl co THS MONTyYSHHS 3asIBICHHUS.

5.3 KiiueHT umeer mpaso:

5.3.1 onw3oBatbest Cucremoii WITB-OHnaiiH B COOTBETCTBUU € YCIOBUSMH HacTosimux [TpaBu.

5.3.2 CamOCTOATENIbHO HEOTPaHUYEHHOE YHCIIO pa3 u3MeHATh [laponp ans mocryma Kimenra B
Cucremy.

5.3.3 JlaBatp Pacmopsbkenuss o coBepuieHuu omnepauuii mo Cuery, 00ecnednBaIONINX
ocyIecTBIeHHE maTexeit co CueTa B mpeenax JOCTYIMHBIX JCHEKHBIX cpecTB Ha CueTe Ha MOMEHT MX
HCIIOJTHEHMS.

5.3.4 KonrtpomupoBarh wucrnonHeHHe bankom PacmopspkeHuii B TMOpSIKE, YCTAaHOBICHHOM
[IpaBunamu.
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5.3.5 O0patutbcst B baHK ¢ MMCHMEHHBIM 3alIPOCOM O TOJATBEPKICHUU OILIATHI, OCYIIECTBICHHOM
yepe3 Cucremy. OTBer mpenocraBisercs baHkoM He To3gHee pabouero AHs, CIEAYIOIIETO 3a JTHEM
oOparenus B bank ¢ Takum 3anpocom.

5.3.6 3ampocuts B baHke AOMONHUTENbHBIE DPAa3bSICHEHUS B Cllydyae IIOJIyYE€HHUS OTKa3a B
00paboTKe, MPUHATHH U MCIIOTHEHUH TepelaHHOTO Pacmopsokenust.

5.3.7 Tlpu Hecormacuu ¢ omepanuei, IpoBeACHHON baHkoM Ha ocHoBaHWMW PacropspkeHus, B
teuenue 30 KaleHOApHBIX IHEH co nHSA momydeHuss bankom Pacmopspkenust omporecToBaTh CBOE
Pacrniopsbxenue, monas 3asBieHue mo popme banka B oduc banka.

5.3.8 Otkazartecs ot yenyr no JIBO, monaB nmuceMeHHOE 3asiBIICHUE, ITyTEM JIMTHOTO 00paIeHMs
B ouc banka.

5.3.9. B Cucreme UIIb-OHnaiiH caMoCTOSATENBHO aKTUBUPOBATH BHIMYILIEHHYI0 baHnkoMm kapTy, a
TaK)Ke MO0 YCMOTPEHHIO 3a0JOKHpOBaTh W aKTHUBUPOBATh KapTy B TE€YEHHE Cpoka ee neiictBus. [lpu
BbINIOJHEHUH O10kupoBKHU KapThl B Cucteme MIIb-Onnaitn He0OXOIMMBIM YCIIOBUEM SIBISIETCA YKa3aTh
npu4YuHy O6J0KMpOBKH. B cimydae GiiokupoBku kapTel bankom, pazoiokuposka B Cucreme UIb-Onnaiin
HE BBITIOTHSACTCS.

5.4 Knnenr o0s3aH:

5.4.1 O3naxomuThes ¢ Hactosnumu [IpaBwiamu, a Takke Tapudamu banka.

5.4.2 N3menuts [lapoins noctyna npu nepsom Bxoze B Murepuer-bank UIIb-Onnaii.

5.4.3 OmnaunBats ycinyru banka no JIbO B nopsinke, ycraHOBIeHHOM HacTosumu [Ipasunamu u
Tapudamu banka.

5.4.4 TlpemoctaButh 1o TpeOoBaHWIO baHKa MOKYMEHTHI M CBEICHHs, HEOOXOIUMbBIC st
ocymecTtBiaeHuss bankoM (QyHKIM, MPEeTyCMOTPEHHBIX ASHCTBYIONIMM 3aKOHOAATEILCTBOM Poccuiickoit
®denepanyy, B TOM YHUCIE JOKYMEHThl M CBEIEHHS, MOATBEPXKAAIOIIME NPAaBOMEPHOCTh NPOBEACHUS
onepanuu o Cuery.

5.4.5 UndopmupoBats baHnk 00 M3MEHEHUH CBOMX MEPCOHAIBHBIX TAHHBIX, U TMPEJICTABIAThH B
baHk nOKyMeHTBl (OpUrMHAJIbl WIM HaaJexaluM oOpa3oM 3aBEpEHHbIE KOIMH), MOATBEPKIArOIINE
npousolieanme u3MeHenus, He mnoszaHee 10 (ecsatu) pabouux OHEH C MOMEHTa BO3HUKHOBEHHMS
YKa3aHHBIX U3MEHEHUH.

5.4.6 He mepemaBate mo Cucrteme PacnopspkeHus, copepikaliyue KOMIBIOTEPHBIE BUPYCHI U
BPEIOHOCHBIE ITPOTPaAMMBI.

5.4.7 CBOEBpeMEHHO NPOBEPATh MH(POPMAILIMIO O CTaTyce BCeX INMEpelaHHbIX UM PacnopspkeHui,
HarpaBisieMyto bankom nocpeactBom CrucTeMsl.

5.4.8 OGecrieunTh KOH(PHUICHIMAILHOCT, M HE IepelnaBaTh TPETbUM JIMIAM HH(GOPMAIHIO O
Jlorune, Ilapone, SMS-koze, a Takke WHYIO MHPOPMALIMIO, B PE3yIbTAaTe PACIPOCTPAHEHHUS KOTOPOM
BO3MO>KHO HECAaHKLIMOHMPOBAHHOE CIUCAHUE JIEHEKHbIX cpelncTB co Cuera Knuenra. HesameurensHo
yBeoMUTh baHk 000 Bcex ciaydasx, Korjaa ykasanHas HH(opMalus He3aBucuMo ot Bosn KimenTa cranu
U3BECTHBI TPETHUM JIUIIAM, C LIEJIbI0 IPUOCTAaHOBJIEHUS 1ocTyna B Cucremy.

5.4.9 B cunyuae yrepu/kpaxku/m3bsatus tenepona w/mnum SIM-kapTtel ¢ HOMepoM TenedoHa
cotoBoil cBs3u Kimenra, ykazanHoro B 3asiBieHHH, MOOWIBHOTO YCTPOMCTBAa C YCTAHOBJICHHBIM
MoOHUIBHBIM NPHIIOKEHHEM, JINOO MPH BOZHUKHOBEHUH PUCKA HECAHKIIMOHMPOBAHHOTO HMCIIOJIB30BAHUS
yKkazaHHoTo TenedoHna / Homepa Tenedona, KimmeHT 00s13aH He3aMeTMTENTFHO cOOOIHUTh 00 3TOM B baHk
C LIEJBIO TPUOCTAHOBICHUS AOCTyna B Cuctemy.

5.4.10 OcymecTBnsiTh apXMBHOE XpaHeHUe PacnopspkeHwid, nepenanHblx B baHk mocpeacTBom
CucteMsl B COOTBETCTBUM € TPEOOBaHUSAMU JICHCTBYIOILEr0 3aKoHO1aTenbcTBa Poccuiickoit denepanunn.

5.4.11 TIlpu ucnonbszoBanur MobunsHOro npunoxenus aias goctyna k Cucreme UIIBb-Onnaiin
OCYILIECTBIIATh YCTAHOBKY M OOHOBJIEHME MOOUIBHOrO NpuiIokeHUss Ha MOOMIBHOM YCTPONCTBE TOJIBKO
B WurepHer-marazunax GooglePlay u AppStore, He ycTaHaBiuBaThb W HE OOHOBIATH MoOWIIBHOE
NPUIOKEHUE C UCIOIb30BaHUEM Ipyrux VIHTepHeT-caiiToB, Mepexo0B Mo CChUIKaM ¢ Apyrux MurepHeT-
CaiTOB U T.II
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[IpaBuia qUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHUS (PU3UICCKUX JIHIL
«MHTEPITPOT'PECCBAHK)» (AkuuoHepHOE 00IIECTBO)

6. OTBeTrcTBeHHOCTH CTOpPOH
6.1 OrBercTBennocTh banka:

6.1.1 bank HeceT OTBETCTBEHHOCTh 332 HEUCIIOJHEHHE W/MIU HEHAJUJIeKallee MCIOTHEHHE CBOUX
o0s13aTenbCTB 10 JloroBopy IpUCOEAMHEHHsI B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIBCTBOM
Poccuiickoit denepaiuu.

6.1.2 baHk HeceT OTBETCTBEHHOCTb 3a COXPAaHHOCTh PacmopspkeHHUi B AJEKTPOHHOM BHUIE B
TEUEHHUE CPOKa, MPEAYCMOTPEHHOTO JACHCTBYIOIINM 3aKOHOAaTEIhCTBOM Poccuiickoit deneparium.

6.1.3 bank Hecer orBercTBeHHOCTh mnepen Kiumentom 3a yObiTku KimeHrta, BbI3BaHHbBIE
HCKIIIOUMTENILHO HecoOmoaeHrneM bankom TpeOoBanuwii Hactosmmx IlpaBmn w  JIelcTBYIOMIETO
3aKoHozatenabcTBa Poccuiickoit denepanun.

6.1.4 bank He HeceT OTBETCTBEHHOCTH 3a HeucnojHeHue Pacmopsokenust Knmenra, ecnmu
UCIIOJIHEHHE TPUBEIIO Obl K HapyIIEHUIO TpeOboBaHUN HacTosmuX [IpaBuin u/uam K HapyIIEHUIO YCIOBU
MHBIX JIOTOBOPOB, 3aKIIOUEHHbIX Mexay CTopoHamM, B TOM uucie, eciu PacnopspkeHue He ObLIO
noaTBepkIeHO KimeHToM u/minM mpoBepka IMOATBEPKACHUS Jaja OTPULATENIbHBIN pe3ynbTar, JIubo
cpenctBa Ha Cuetax KnueHta HegocTaTOUHbI 715 UCMIONHEHUs PacniopskeHus.

6.1.5 bank He HeceT OTBETCTBEHHOCTH 3a HEBBHINIOJHEHHE, HECBOEBPEMEHHOE HIIM HETPaBUIHLHOE
BeinosiHeHue Pacnopspkenuit  Kimenra, ecim 370 ObUIO BBI3BaHO HpenocTaBieHHeM KimeHtom
HEJOCTOBEpHOW HH(OpMaIMU, TOTEepell aKTyaabHOCTH WHGOpPMAIUM, paHee MpPeIOoCTaBICHHOM
Knunenrom, umu BBogoMm KilneHTOM HEBEPHBIX TaHHBIX/PEKBU3UTOB.

6.1.6 bank He HeceT OTBETCTBEHHOCTH 3a IMOCIJIEJCTBHS UCIIOJHEHUS PacmopspkeHui, BhITaHHBIX
HEYIOJIHOMOYEHHBIMHU JIMIIAMU B pe3yJIbTaTe HECAaHKIIMOHMPOBAHHOIO McIoib30BaHus Jloruna, ITaposs,
SMS-koma, B Tex ciydasx, KOrja C HCIOJIb30BaHMEM IpeAyCMOTPEHHbIX OaHKOBckuMH IIpaBuimamu
nporenyp bank He Mor yctaHOBUTH (pakTa Beigaun PacropspkeHus: HeyIoITHOMOYEHHBIMH JIIIAMHU.

6.1.7 bank He HeceT OTBETCTBEHHOCTH 3a IOBTOPHYIO omHMOOuHyl mnepenady Kiuenrom
Pacnopsixenuit.

6.1.8 baHk He HeceT OTBETCTBEHHOCTH 3a HEBBINIOJIHEHHE WM HECBOEBPEMEHHOE BBIIIOJIHEHUE
Pacnopsixennit KinneHToB, €Ciiy BBIIIOJIHEHUE ITUX PACHIOPSHKEHUN 3aBHCHUT OT ONPEACIICHHBIX ACHCTBUN
TpPeTheil CTOPOHBI, U HEBBINIOJIHEHUE WM HECBOEBPEMEHHOE BBINOJIHEHHE CBA3aHO C TEM, YTO TPEThs
CTOpPOHA HE MOJKET WJIM OTKa3bIBA€TCsS COBEPLINTHh HEOOXOJMMBbIE ACWCTBHS, a TAKXKe COBEPIIACT UX C
HapyLIECHUSAMHU YCTAaHOBJIEHHOTO MOPs/IKa MM HEAOCTYyMHA 17 banka.

6.1.9 bank He HeceT OTBETCTBEHHOCTH B CIy4ae BO3HUKHOBEHHUS KaKHUX-THOO aBapHHHBIX
curyauuii, cOoeB B OOCIyKMBAaHMM IPOrPAaMMHBIX WJIM TEXHHYECKHX CpEACTB, a TaKkKe IMpHU
BO3HMKHOBEHHH UHBIX OOCTOSATENBCTB, HAXOIAIINUXCS BHE chepbl KOHTpouis baHka.

6.1.10 bank He HeceT OTBETCTBEHHOCTD 3a YOBITKH, IPUYMHEHHBIE CIIMCAHUEM JICHEKHBIX CPEICTB
co Cuera Knuenra B ciyuae HeucnonHeHus KnueHTOM TpeOOBaHUil, yCTaHOBIEHHBIX HACTOSILUMU
[IpaBunamu.

6.1.11 bank He MpegOCTaBIAET YCIYTH CBSA3M M HE HECET OTBETCTBEHHOCTH 3@ KAU€CTBO CBSA3U U B
cllydasix, Korja nepejada nHGopMauuyu Oblia HEBO3MOKHA, B TOM YUCIIE 110 BUHE ONEpaTopa CBA3M WU
TPETHUX JIULI.

6.1.12 bank He HeceT OTBETCTBEHHOCTH 3a TOJTHOE WJIM YaCTHYHOE HEHCIIOJHEHHE KaKOTO-JIH00
Pacnopspxkenns KimenTa, eciii 3T0 HEMCIOTHEHUE SIBUIOCH CJIEICTBHEM HEIMPEOIOIUMON CHIIBI, TO €CTh
Ype3BbIUANHBIX M HEMPENIOTBPATHMBIX IPH JAHHBIX YCIOBHUSAX OOCTOSATENBCTB, BO3HHUKIINX MOCIE
npucoequHenuss Kk HacroaumM [IpaBunam. JlelicTBre 0OCTOATENBCTB HENPeoaoauMon cuiibl CTOPOHBI
JOJDKHBI TIOATBEP)KAATh JIOKYMEHTAMH KOMIIETEHTHBIX oOpraHoB. O HAaCTyImIeHMH OOCTOSTEIbCTB
HenpeoJoauMoii cuibl CTOpOHBI 0053yH0TCS U3BELIATh APYT Apyra B MATUIHEBHBIN CPOK.
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[IpaBuia qUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHUS (PU3UICCKUX JIHIL
«MHTEPITPOT'PECCBAHK)» (AkuuoHepHOE 00IIECTBO)

6.2 OrBeTcTBEeHHOCTH KitneHra:

6.2.1 KimeHT HeceT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE W/WIM HEHaJJIe)Kallee HCIIOJTHCHUE
CBOMX 00s3aTeNibcTB 1O JIOTOBOpY  NPHUCOCOMHEHHS B COOTBETCTBUH € JICHCTBYIOIIUM
3aKOHOJATeNbCTBOM Poccutickoit deaeparum.

6.2.2. KiumeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpaliy, coBepmaembie KimmeHTOM mpu
MCToNb30BaHUU CUCTEMBI.

6.2.3.KnmeHT HeceT OTBETCTBEHHOCTH 3a MPaBUIILHOCTH odopmiteHus PacniopsokeHui.

6.2.4 KnueHT HeceT OTBETCTBEHHOCTD 3a COXPaHHOCTh U KOHGHUACHIIMaNbHOCT Jlornna, [Tapons,
SMS-kom10B.

6.2.5 KinmeHT HeceT OTBETCTBEHHOCTh 3a MPaBWIBHOCTh M aKTyaJbHOCTh BCEX CBEACHUH,
coobmaembix UM baHKy, Mpu 3aKII0OYeHUH W/WIH UCTIONTHEHUH [loroBopa nmpucoennHeHus.

6.2.6 KimeHT HeceT OTBETCTBEHHOCTh 3a HMCIOJIb30BAHME HEJUIEH3UPOBAHHOTO MPOTPAMMHOTO
o0ecriedeHus1 B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoii denepanuu.

7. llopsiiok pa3peleHusi CriOpoB

7.1 Cnopsl u pa3HOIJIacusi, KOTOpble MOTYT BO3HUKHYTh y CTOpPOH B Mpolecce HCIOJHEHUS
00s3aTebCTB MO0 HacTosmeMy JloroBopy mnpHCOSIMHEHUS, TMOMJICKAT Pa3pEIICHUI0 IYyTEM BEICHUS
MIEPETrOBOPOB, OA3UPYIOMIMXCS HA B3aUMHOM YB)KEHUH X TIPaB U UHTEPECOB.

7.2 B ciiyqae eciiu CTOpOHBI HE CMOTJIM PEIIUThH CIIOP, HECMOTPSI HA BCE MPEANPHUHITHIE MEPHI,
JAHHBIN CIIOp paspeniaeTcs B MOPSAKE, YCTAHOBICHHOM JIEHCTBYIONUM 3aKOHOAATeNLCTBOM Poccuiickoi
denepanuu.

8. Cors1acue Ha 00padOTKY NMEePCOHAIBHBIX IAHHBIX

8.1 Ipucoenunsisice k HactosiuM [IpaBunam, Kinuent, B coorBercTBun ¢ denepanbHbIM 3aKOHOM
or 27.07.2006 r. Ne 152-®3 «O mnepcoHaldbHBIX JaHHBIX», BbIpaxkaeT baHKy cBoe coryacue Ha
OCYIIECTBIICHHE CO BCEMHU NMEPCOHAILHBIMU JTAHHBIMH, YKa3aHHbIMU KiineHTOM B 3asBICHHH, a TaKkKe B
NPEJOCTABICHHBIX MM JOKYMEHTaX, CIEIYIOUIMX JeHCcTBUI: cOOp, CHCTEMaTH3alMio, HAaKOIUIEHUE,
XpaHeHue, yroyHeHue (OOHOBJIEHHE, M3MEHEHHE), HCIOIb30BAaHUE, pPACIpPOCTpaHEHHE (B TOM 4HCIIE
nepenayu B eisix banka), o0e3mmuuBanue, OJIOKUPOBAHUE, YHUUTOXKEHHUE (J1aj1ee - o0paboTka).

8.2 VYka3zaHHbIE TEPCOHAJbHBIC NaHHBIE TPEAOCTABISIIOTCS B LEISIX HUCIONHEHHS baHkom
JloroBopa TPHUCOEAMHEHHS, 3aKIIOYEHHOTO IyTeM MPUCOCIUHEHUS, IPeIyCMOTPeHHOro cT. 428
I'paxnanckoro konekca P® k ycnoBusim IlpaBui, a Takke B HeNIX HHDOPMHpPOBaHHMS O IPYIHX
npoaykrax u yciyrax banka. IlepconanbHble naHHble (B oObeme: pamuiivs, UMs, OTYECTBO, aJipec U
HOMepa TenedoHOB), cooOmEeHHble baHkOM B CBsI3M C 3aKiIOueHUEeM/HcTonHeHneM JloroBopa
MPUCOEAMHEHUS, TT0 YCMOTPEHUI0 baHka MOTYT OBITH MPENCTABICHBI KOMIAHHUSM, OCYIIECTBIISIOIIAM
pacchuiKy (mo4toByro, o MHTEpHeTYy, ¢ MCIIONb30BaHMEM CPEACTB CBs3M) MO 3asBKe baHka C membio
nH(GOPMUPOBaHUS O MPOAYKTax U yciayrax banka.

8.3 O6paboTKa MepcoOHATBHBIX JAHHBIX MOXKET OCyIIecTBiseTcsl bBaHKOM Kak Ha OyMa)KHOM, Tak U
Ha 3JIEKTPOHHOM HOCHUTEJISIX C HCIOJIb30BaHUEM U 0€3 UCTIOIb30BaHMS CPEJCTB aBTOMATH3AIINH.

8.4 Cormacue npenocrasisiercs: banky ¢ momenra noanucanus Kimuenrom 3asBienus. Coracue
MOXKET OBITh 0TO3BaHO KIMEHTOM IyTeM MpeaoCTaBlIeHUs MUChMEHHOTO 3asBieHus B oduc banka B
COOTBETCTBHHU C TPEOOBAHUSAMH JEHCTBYIOLIETO 3aKOHOAaTeIbCTBA PD.

9. Ilopsinok pacrop:keHusi [oropopa npucoeTuHEeHU
9.1 [loroBop MpUCOCTUHEHHS CYUTACTCS 3aKIFOUCHHBIM Ha HEOTIPEIEIICHHBIA CPOK.
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9.2 JloroBop NpUCOEAMHEHUsI MPEKpaIlaeT CBOE JACHCTBUE C MOMEHTA 3aKPBITHS MOCIECTHETO U3
CueroB Knnenrta mubo ¢ MOMEHTa €ro pacTOpXKEHUS B TIOpSJIKE, ycTaHOBIeHHOM 11.9.3 IpaBui.

9.3 JloroBop mpUCOEIUHEHHsS] MOXKET OBbITh PacTOPrHYT MO HMHUIMATHBE 000N 13 CTOpOH B
CJIEYIOLLEM TOPSAKE:

9.3.1 Pacropkenne mo maHunuatuBe Kimenra (otka3z KimuenTa ot npucoennnenus k [IpaBumam)
BO3MO>XHO TOJIBKO IIPH YCJIOBHM OTCYTCTBUS y KilmeHTa 3aJ0KEHHOCTH IO OIUIATE OKAa3aHHBIX €My
bankoM yciyr, npeaycMoTpeHHbIX HacTosmuMmu [IpaBunamu.

s pactopkenus JloroBopa npucoenuHenus KiueHT o0s3aH mpenoctaBuTh B baHk mucbMeHHOE
3asBneHue ycraHoBieHHOro bankom oOpasua myrem jmuyHoro oOpamenus: Knuenta B bank. Ilpu stom
JloroBop mnpucoequHEHUs] MPEKpPallaeT CBOE IAEHCTBUE C MOMEHTAa NPUHATUS DBaHKOM MHUCBMEHHOIO
3asBieHus1 KiimeHTta o pacTopKeHUH.

9.3.2 Ilpu pacropxxkenun [loroBopa NpPUCOCAMHEHUS IO MHUIMATHBE baHka (oTka3 baHka oT
ucnonHenust [IpaBun B oTHomenun omnpexaeneHHoro Knuenta) bank ne menee uem 3a 10 ([ecsaTs)
paboumx AHEH 70 JaThl €r0 JOCPOYHOTO pacTopkeHus HampasisgeT Knuenty no Cucreme yBeaoMIICHHE O
pactopxkeHuu. IIpu 3Tom [loroBop nmpHucoeaMHEHUs MPEKpallaeT CBOe AEMCTBHUE C AAThl PACTOPKEHMUS,
yKa3aHHOM baHKOM B TaKOM YBEJJOMJICHUH.

9.4 Haumnas c patel pactopxkenusi [loroBopa mpucoequHeHusi, baHK mpekpamiaer mnpuem
Pacnopsixkenuit ot Knuenta mo Cucreme. Bce Pacmopsikenusi, 3apernctpupoBaHHble baHkoMm [0
HACTYIUIEHHsI J1aThl pacTop>keHus JloroBopa, CUMTAIOTCS UMEIOLIMMH CHIY WU IMOAJIEKAT HCIIOJHEHUIO
bankoM Ha 00IIKX yCIOBUSX, onpeeseHHbIX [IpaBunamu.

9.5 B cnywae pactopxenus [loroBopa mpucoeaMHEHUs MO HHULIMATUBE 000N 13 CTOpOH,
KoMmHccuy, yiaueHHble banky B cootBeTcTBuM ¢ Tapudamu Bo3Bpaty Kinenty He mouiexar.

13



