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[TpaBuna qUCTaHIMOHHOTO OAHKOBCKOTO 00CTYXKMBaHUS (PU3NUECKUX JIUILL
«MHTEPIIPOTPECCBAHK» (AkuuoHepHOe 00LIECTBO)

1. I/ICHOJIL3yeMbIe TCPMHUHBI A OIIPEACICHUA

AyTeHTHQUKAUMA — YIOCTOBEpEeHHWE TNpaBOMOYHOCTH oOpamenus Kmmenta B bank npu
uCronb30BaHuKM UM KaHaloB OUCTAHIIMOHHOTO IOCTYyIa, B TOM YHCIE YIOCTOBEPEHHE IOMJIMHHOCTH M
npaBmwibHOCTH SMS-K0/1a, KOTOPBHIM TIOATBEPKAeHO Pacnopsukenne Kinenra;

bank — <MUHTEPITPOI'PECCBAHK» (Akunonepnoe o0miectBo) (MmectoHaxoxaenue: 115201, r.
Mocksa, Crapokammpckoe mocce, 1. 2, kopi. 1, crp. 1, munensus Ne 600 ot 04.11.2002 roma, OI'PH
1027739065375, UHH 7724096412), B TOM uucie €ro BHYTPEHHHE CTPYKTypHbIE U 000COOJICHHBIE
noJipa3iesieHus], a Tak’Ke BHYTPEHHUE CTPYKTYPHBIE TIOpa3AeseHIs] 000COOICHHBIX MOApa3ae/ieHu;

Buomerpuyeckuii MeTon wuaeHTH(HKANMHA — Crocod Bxojga B MoOWIbHOE TNPUIIOKEHUE,
nocpeacTsoM  Kotoporo Ilapons BBogUTCS ¢ HMCHOJB30BaHHMEM  OTHedyatka mnaibua Kiuedra,
3apETUCTPUPOBAHHOTO B MOOWIBHOM YCTPOWCTBE, Ha KOTOPOM YyCTaHOBJIEHO MOOWIBHOE NPHUIIOKEHHUE.
B0O3MOXXHOCTh HUCHOJB30BaHMS I BXxoJa B MOOWIBHOE NPUIOKCHHEe bBHOMeTpHuYecKoro MeTozaa
WACHTU(QUKALUN 00ecneynBaeTcsi NPOrpaMMHO-alNapaTHBIMU CpencTBaMd MOOWIBHOrO  ycTpoiicTBa
Kmuenta n aktuBupyercs KimmentoMm B MOOWIIBHOM TPHIOKEHWUH TOCHE YCIEMTHONW AyTeHTH(pHUKamu
MOCPEICTBOM BBelieHUs KoppeKTHhIX JloruHa, [lapomns u SMS-koxa. bank He monydaer, He aHATU3UPYET U HE
XpaHMUT OTHevyaTokK najibia Kimenra, ucnonb3yemslil npu bruomerprdaeckomM MeToe HASHTH(DUKALIH.

JucrtanuuonHoe OaHkoBckoe oOcay:xkuBanue (JIB0) — xommekc ycnyr, OKa3bIBaEMBIX
bankom Knmenty nocpeacrsom Cucremsl UIIB-OnnaiiH ¢ ncnosab30BaHUEM TEIEKOMMYHHUKAIIMOHHBIX
CUCTEM;

Hoctyn B Cucremy UIIB-OnuaiiH — COBOKYMHOCTh JCUCTBHM, OCYIIECTBIIeMbIX KineHToM u
bankom, HanpaBnenHbix Ha Wnentudukanmio Knmenta B Cucreme UIIB-Onmaiin, nmytem nepemauu
Knunenrom banky mmeromuxcs y Hero Jlormna w/mnm Ilaponst m BeimonHeHuss baHkoMm mpoBepkH HX
COOTBETCTBUS;

3asBiaenue — opopmieHHOe 10 TUIIOBOI (popme banka 3asBienne Ha npucoenuHenne Kimenra k
HactosmuM [IpaBunam (ITpunoxxenune Nel k Hacrosimum [paBunam);

HNpenTudukanusa — ycTaHOBJICHHE JUYHOCTH KiueHTa, ocymecTsisiemoe Uil Bxona Knuenra B
Cucremy UI1b-Onnaiin, B nopsake, npeaycCMOTpeHHOM Hactosuumu [IpaBunamu;

HWnrepHer-6ank — KaHan AMCTaHIIMOHHOTO AOCTyMa, Mo3BoJsrommii Knwenrtam depes caift
Bbanka WWW.ipb.ru B cetn Murepuer monydars uH(GOpMAIMIO 10 NPOAYKTaM BaHka M OCYIIECTBIIATH
Pacniopsixenust.

Kanajbl 1MCTAHIMOHHOIO JOCTYNA — KaHAJbI CBSI3H, IOCPEJICTBOM KOTOPBIX OCYIIECTBIISIETCS
noctyn k Cucteme UIB-Onnaiin u nepenaroTcs AMCTaHIIMOHHBIE PacniopsbkeHust.

Kauent — ¢usnueckoe nuuo — pe3useHT / Hepe3uaeHT, spistouieecs Knuentom banka u
uMerolIee JEHCTBYIOLIUI 10roBOp 00CTyKMBaHHUs U OAaHKOBCKUI MPOJIYKT;

Komnpomeranusi mapoJjisi — HECAaHKIMOHUPOBAaHHBIA (PAKT HCHOJIB30BaHMUS WIM HaJUdue
nojio3peHuii B ucnoibzoBanuu [lapons noctyna k Cucreme UITb-OnnaitH mOCTOPOHHUMU JIMLIAMU;

Jlorun noJss3oBarteast — unentudukarop Knuenra B Cucreme UIIb-Onunaiin, npeactaBisionumii
c000i YHUKaITBHYIO TIOCIIEI0BATEIIFHOCTh CUMBOJIOB, OJTHO3HAYHO BBHIICISAIONINNA (MACHTH()HUITMPYIOTINH)
Knuenta cpenn apyrux Kinnentos banka;

MoouabHoe npuiioxkenue — KaHan IUCTaHIIMOHHOTO [OCTyMA, MPEICTABISIFONIMNA COOOM
BEPCHIO MPOTPAMMHOTO O0ECIeYeHHUs, CO3JaHHYIO /Il YCTaHOBKM Ha MOOWIBHBIX yCTPOWCTBAX MO
yOpaBJIeHHEM omnepanuoHHbIX cucteM Android u 10S ¥ TO3BONSIIONIYIO OCYIIECTBISATH JIOCTYIT 4Yepes
Wnrtepuer ¢ Takux MoOunbHBIX ycTpodcTB K Cucreme WIIB-OwnnaitH. MoOunbHOE NpUIOKEHHE
pasmemaercs bankom Tonbko B nHTEepHET-Marazunax GooglePlay u AppStore.

Moo6nabHOe yeTpoicTBO — cMapT(HOH, IUTAHIIETHBIN KOMITbIOTEP, MOOMIbHBIN Tene(OoH U T.I.

IHapoap — cexkpeTHas NOCIEIOBATENIbHOCTh CHMBOJIOB, HcIHoOnb3yemas KimeHtoM i
Wnenruduxammm npu Bxone B Cucremy UIb-Onnaiin;
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PacnopsizkeHne — 3JIEKTPOHHBIM JOKYMEHT, C(OpMHpOBAHHBI € HCHOJIb30BaHUEM CHUCTEMBI
UIIb-Onnaiin u copepxkamuii B 3IEKTpOHHON (Qopme pacnopspkenne Knmenra banky Ha coBepuieHue
onepanui 1o cueram KimeHTa Uil UHBIX omnepalui;

Cucrema MHWIIB-Onnaiin (manee Cucrema) — NPOrpaMMHO-TEXHUYCCKHH — KOMILIEKC
«MHTEPITPOI'PECCBAHK» (AkIpioHepHOE 00IIECTBO), MO3BOJISIONIMN OCYINECTBIIATh JUCTAHIIMOHHOES
0aHKOBCKOe oOciyxuBanne KimeHTOB — (hU3MYecKUX JuIl 4yepe3 caiit Banka WWW.IpD.ru, a taxke
MoOunbHOE TPUITOKEHHE;

Croponsl — bank u KnueHr;

Cuet — Texymui cueT puznueckoro auia B Poccuiickux pyosisx UM HHOCTPAHHOW BaJItOTE JJIS
OCYILIECTBJICHHSI pacu€TOB, B TOM YHUCJIE C UCTOIb30BaHHeM KapT He CBsI3aHHBIX € MPEITPUHUMATEIbCKON
JEATEIBbHOCTBIO WIM YaCTHOW IPAKTHKOM.

SMS-koa - ogHOpa30BBIM YHHUKAIBHBIA ITU(PPOBON KOJ, aHAJIOT COOCTBEHHOPYYHOW MOJITUCH
Kmuenrta. SMS-kon ymocroBepsieT ¢akT coctaBiieHUs U noanucanus Pacropsbkenust ot uvenn KimenTa,
KOTOpBI reHepupyeTcs bankom B mporecce QopmupoBaHus PacnopspkeHHs W TpeiHa3HadeH Juis
WCTIONIb30BaHUs B KauecTBe MoATBepskAaromero [lapons mis npoBeneHns AyTeHTU(HUKAIMN ONepaluii B
Wnrepuer-6anke WUITb-Onnaiig, a Takxke B rpouecce peructpanuu MoOuibHoro npuioxkenus. SMS-kox
Hanpasisietcs: Kirenty Ha Homep TenedoHa COTOBO CBsI3H, YKa3aHHBIN B 3asBJICHUH;

Tapugbl — pasmep Bo3HarpaxkieHus banka 3a mnpenoctaBienue KimeHnTy OaHKOBCKUX U
MH(POPMALMOHHBIX ycIyT ¢ ucnonb3oBanueM Cuctemsl MI1b-Onnaiin.
Craryc HeaktuBHoro Kiamenrta — craryc Kimmenta B Cucreme HWIIb-Onnaiin,

yctanaBnuBaembid bankom Knuenty, He ucnonb3oBaBiieMy CHCTeMy B TEUEHHUE MTOCIIEI0BATEIbHBIX
mecTd KaineHaapHbix MecsueB. Craryc HeaktuBHoro Kimenta mpucBauBaercs Kiuenty o
HCTEUYEHUHU IIECTU MECSIIEB C NEPBOIO JHS KaJCHAAPHOTO MeEcsla, CIASAYIOUIEro 3a KaJleHJapHbIM
MecsilieM, B KOTopoM Obuio 3adukcupoBaHo mnocneaHee obpamenue Kmnuenta xk Cucreme UIIb-
OmnnaiiH B 1eJsSX €ro UCTOIb30BaHUsI.
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2. OCHOBHBIE IOJIOKEeHUSA

2.1. Hactosmue [IpaBuia peryaupyroT OTHOIICHHS MeXTy bankom u KimmeHTOM, BO3HUKAIOIINE
B CBS3M C JMCTAHIMOHHBIM OaHKOBCKMM o0OciyxuBanueMm KimeHTa NHOCPEICTBOM HCIIOJIb30BAHHS
Cucremsl UT1b-Onnaiin.

2.2. C nenpto o3HakomiieHus: KimnentoB ¢ Hactosimumu [IpaBunamu bank pasMemaeTr ux (B ToM
quciie U3MEHEHHs W JOonojiHeHus ), a Takke Tapudsl Ha onepauuu B Cucreme UIIBb-Onnaitn (B ToM
YHCIIe U3MCHEHHS W JomojHeHus) Ha MurepHet-caiite banka Www.iph.ru, oGecrieunBasi BO3MOKHOCTh
O3HaKOMJIeHUs ¢ 3Toi nHpopMmanueit Bcex Knnenros. Pazmenienne baHkoM B OTKPBITOM J0CTYIIE TEKCTa
[TpaBun 1omKHO paccMaTpUBaThCA (PU3MUECKUMU JIMLIAMU Kak MyOInyHoe npeioxenue (opepra) banka
3aKJIIOYUTH JTOTOBOP NMPHUCOEAMHEHHS Ha YCIOBMAX, ONpPENeNIeHHBbIX HacTosmumu [IpaBuiamu (nanee —
JIOroBOp MPHCOCTUHECHNUS).

2.3. Ilpucoequnenne Knuenra x IlpaBuiaM BO3MOXKHO TOJIBKO NpH Hannynu y Kiimenra He MeHee
onHoro otkpeitoro Cuera B banke m npousBogutcs nyreM noaauun Knuentom B bank 3asBieHus: B
MOpSAZIKE, YCTAaHOBJIEHHOM Hactosmumu IlpaBunamu. KiueHT cuurtaercss npuUCOEIMHUBLIMMCS K
IIpaBunaMm ¢ MOMEHTa NOANMUCAHMS YIOJIHOMOYEHHBIM JHMIOM baHka HauiexamuMm o0pa3oM
3anoniHeHHOro Kinmenrom 3assnenus. [Ipucoenunenue k [lpaBuiiaM  HECOBEPIIEHHOJIETHUX JIUI] HE
OCYILIECTBIISETCS.

2.4. Kmuent cornamaercs ©Ha JI[BO ¢ wucnonme3oBanwem CucTeMbl, oOecredrBaromei
IpeocTaBleHre OaHKOBCKUX M/WIM HH(POPMALIMOHHBIX YCIIYT uepe3 ceTh VIHTepHeT, U 0CO3HaeT, 4To:

- ceTh VIHTepHET He Bceraa sBIseTCs OE30MacHBIM KaHAJIOM CBSI3M U Nepefadn WHPOpPMALUH, U
OCO3HAET PUCKH, CBSI3aHHBIE C BO3MOXHBIM HapyIIEHHEM KOH(HUIEHIMATbHOCTH, a TAK)KE MHBIE PUCKH,
BO3HUKAIOILKE BCIEICTBUE HCIIOIb30BAHMS TAKOTO KaHala JOCTYIIA;

- CYIIECTBYET BEpPOATHOCTh AaTaku 3JIO0YMBIIUIEHHHUKOB Ha 00OpyJOBaHHE, a TakKxke
HECAHKIIMOHUPOBAHHOTO JIOCTYTIA, TOTEPH U UCKAXKEHUS HH(OpMAIIHH, TIepe1aBaeMOil TIOCPEACTBOM CETH
WuTepHeT nim MOOUIIBHOM CBA3H;

- TapaHTHH 10 O0eCTeYeHUI0 OEe30MaCHOCTH JaHHBIX MPU HUCHOJIb30BaHMM CHCTEMBI yepe3 CeTb
VHTEepHET HUKaKUM OpraHOM/yupeAeHueM/OpraHu3anueil He Mpe1oCTaBIsIFoTCS.

2.5 bank npenoctasnsetr Knuenty noctyn k Cucreme UIIb-Onnaiin B nensx:

2.5.1 nepenaun Kimenrom nopydenuit 6aHky Ha IpoBe/IeHHE ONepaluii 1o 0aHKOBCKUM CUeTaM,
OoTKpbIThIM Knuenty B baHke;

2.5.2 npenocrasnenus Kimmenty uHpopmaym o COCTOSIHUU CUETOB (OCTaTKaX JIEHEKHBIX CPEJICTB
Ha Cyerax 0O MIATEXKHBIX JUMUTAX IO TAKUM CUETaM);

2.5.3 3axmroueHuss mexay Knmentom m BaHkOM 1OTOBOPOB, AOMOJTHUTENBHBIX COTJAIICHHHA K
paHee 3aKiO4eHHbIM Mexay CTopoHaMM JOroBOpaM, B TOM YHCIE KacaloUIMXCA NpPeaOCTaBICHHS
bankom nomnonmuuTensHbIX ycuyr KimeHTy, W3MeHEHUsI paHee 3aK/IIOUEHHBIX YCIOBUN JI0rOBOPOB,
yuactus Knvenra B pa3nnysbix nporpaMMax banka;

2.5.4 nanpasnenuss CTOpOHAMH JIPYT IPYTY MHBIX IEKTPOHHBIX JTOKYMEHTOB, TIPEIyCMOTPEHHBIX
Cucremoii UTTB-Onnaitx.

2.6 baHk B OJHOCTOPOHHEM IIOPSAJIKE YCTAHABIMBAET pAacCUETHBIC JHMHTHI Ha COBEPIICHUE
onepanuii B CucrteMe, onpezenseT COCTaB M NepeyeHb YCIYyr, a TakkKe UMEET MPaBO PEeau30BbIBATH B
Cucreme npyrue MexaHU3Mbl, CHIbKaromue pucku banka u Knuenra.

2.7 Knment cormamaercs ¢ Ttem, uro Ilapoms (B ToM umciae buomerpuveckuii MeTon
WICHTU(QHKAIIMK) H OJHOPa30BbIH SMS-KOA SIBISIIOTCS aHAIOrOM COOCTBEHHOPYYHOW TOJAIHUCH.
Pacnopsokenus B Cucreme WIIb-Onnaitn, moarsepxkxaeHHbie [laponrem u omHopa3oBeiM SMS-konowm,
npusHaroTcs bankom u KiimeHToOM paBHO3HAUYHBIMH JJOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, TIOIHCAHHBIM
KnueHToM, M MOTyT CIIyKUTh JOKa3aTEIbCTBOM B CYAE.

2.8 loctyn x Cucreme UIIb-Onmnaiin ocymecTBisercss npu Hanuunu y Kimenra texHudeckoi
BO3MO>KHOCTH HCIIOJIb30BaHUS Kananos JMCTAHIIMOHHOTO JIOCTYyTIa, MOAIEPKUBAEMBIX
cootBeTcTBytomuMHu Cucremamu. [lpu sTrom KimeHT caMOCTOATENBHO W 3a CBOM cueT o0ecrednBaeT u
OIJIAaYMBAET TEXHUYECKUE, IPOTrPaMMHbIE M KOMMYHHKAIIMOHHBIE PECYpPChbl, HEOOXOAMMBIE st
opranuzanuu KaHaiaoB qUCTaHIIMOHHOTO AocTymna U noakiaouenus k Cucreme UITb-Onnaiin.
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2.9 Tlpu peructpamuun Kimuenra B Cucreme WIIBb-Onnaiin bank obecniedunBaeT I0OCTyN KO BCEM
Cueram Kinuenra, otkpbiThiM B banke. [Ipu otkpeitun Kinnenrom HoBoro Cuera B banke mansbiit Cuer
noJiKitoyaeTcst Kk obcnmyxkuBanuto B Cucreme, a npu 3akpeitun Knuentom Cuera B banke moctyn k
BO3MO>KHOCTH COBEpILIEHUs onepaunii o fanHoMy Cuety B CucreMe mpekpariaeTcs.

3. YcaoBus npenocrapiienus nocryna B Cucremy UIIB-Onnaiin

3.1 Peructpamus Kiumenta B Cucreme UIIB-OnnaitH ocymiecTBisieTcss MpH HAJIWYMH HOMEpa
tenedpona Knuenra B ABC banka, ogHUM U3 CEIyIOMUX CIIOCOOOB:

- npu JguuHOM oOpamenun Knuenta B bank, mytem mnonmaum 3asiBIeHHs Ha TOJKIIOYEHHE K
Cucreme UITb-Onnaiin;

- pu mofade 3asiBKM Ha peructparuio yepe3 Marepuer-caiit banka mwim MoOWIbHOE TPUIIOKEHHUE,
B CJIy4yae YCIICUIHOTO NMPOXOKACHNS UaAeHTH(GUKanuu 1 ayTeHTuukanuu Kirenra B cucrteme.

- npu oOpamenun Knmenta B bank mo TenedoHy, B cllydyae YCHEIIHOTO TPOXOXKICHHS
Wnentndukanuu n Ayrentudukanun Knuenta B cootBerctBuu ¢ [lopsakom uneHTH()UKAIUN KIMEHTa
npu oOpamenun B Otnen aucranumonHoro o6cmyxkuBanusi kimeHToB «MHTEPITPOI'PECCBAHK»
(AKImoHEepHOE 00IIECTBO).

B ciyuae peructpaunu B Cucreme HMIIb-Onunaitn depe3 Murtepner-caiit banka, Mob6uiabHOe
NpUIOKeHUe Win 1o tenedony yepez OTaen AUCTAHIIMOHHOTO 00CIyKMBaHUS KiIMeHToB banka, 3asBka
Ha PETUCTPAlMIO NPU3HAETCS PAaBHOW COOTBETCTBYIOIIEMY OymakHOMY AoKyMeHTY (IIpunoxkenue Nel k
HacrosmuM [IpaBuiam) U MOpoKIaeT aHaJOrH4YHbIE MpaBa M 00s3aHHOCTH CTOPOH B COOTBETCTBUH C
HacToamumu [IpaBunamu.

3.2 Tlocie mpuema 3asBnenus bank npucBamBaer Knmenry Jlormn mombs3oBatens u [lapornb
JOCTyMa:

- Jlorun monp3oBarens - HoMmep Tenedona (6e3 8) Kimmenra, yka3aHHbIH B 3asBICHUM;

- IMapons noctyma mnpenocTaBisieTcsi Ha MOOWIBHBINA TeneoH, HOMEpP KOTOpPOro yKa3aH B
3asiBIIEHUU.

Knuent o6s3yercs obecneunts xpanenune nHpopmaiuu o [lapone cocobom, nematomum [lapons
HEJOCTYIHBIM TPETHUM JIMIIAM, B TOM 4HCJIE COTpyAHUKaM baHka.

3.3 Hoctyn k Cucreme UITb-Onnaitn ocymecTtsisercs no cienyromuM Kananam AUCTaHIIMOHHOTO
J0CTyMa:

- UHTepHET-0aHK;
- MoOuiipHOE IPUITOKEHHE.

3.3.1 Jocryn Knuenra B UHTepHET-0aHK OCYIIECTBIISIETCS YEpe3 CHEHMATBLHO BbIICICHHBIN B CETH
Hurepuer-caiit banka — WWW.IpD.ruU nipu ycnosuu ero ycnemnoi Maentudukanuy 1 AyTeHTuduKanmm
Ha ocHoBaHMHM BBejaeHHoro Jlormna u [lapons. Ilpu nepBom Bxoxme B MHTepHeT-0ank KiumeHt o6s3aH
n3MeHuTs Ilapons nocryna, cpopmupoBanHbiil 6aHkoM, Ha [laposib, KOTOpBIN OyneT HCIONB30BATHCS B
nanpHeieM. [Tapons s Bxona B CUcTeMy MOKET ObITh CaMOCTOSITENbHO U3MeHeH Kiuentom B moboe
BpEMs HEOIPAaHUYEHHOE YUCIIO Pa3.

3.3.2 Peructpanusi MOOHIBHOTO TNPHIOXKEHUS OCYHIECTBISIETCS MPH YCIOBUH €r0  YCIEHIHOM
Wnentndukanmmm u AyreHtudukanuu Ha ocHoBaHMM BBejeHHoro Jlormna, Ilapons m SMS-xona,
OTHpaBICHHOro Ha Homep TenedoHa, 3apeructpuposanHoro B ABC banka. Ilocie BBoga SMS-koza
oroOpasurcst ¢popma ais BBoaa S-3HauHoro Ilapomns mis Bxoga B MoOHIpHOE MPHIIOKEHHE, KOTOPBIA B
JanpHeHIeM OyeT UCIIOoNb30BaH i BX0/1a B MOOMIbHOE MPUIIOKEHHE.

Ecnn MoOuiibHOE yCTpOMCTBO MOJAepKUBAeT (DyHKIIMOHAT CKAHUPOBAHUS OTIEYaTKa Mabla, TO
OyzeT mpeanoxkeHa BO3MOXKHOCTh BXoaa B MoOuiIbHOE MpuiiokeHne myreM bromerpuueckoro merona
uaeHTu(GUKau. AKTUBHPYS BO3MOXKHOCTh HUCIIOJIb30BaHUsT bruomMeTprdeckoro MeTona uaeHTH(GUKaIIH,
Knuent noarBepxkaaer, yto B MOOMIBHOM yCTPOMCTBE HE 3apEeTUCTPUPOBAHBI OTIEYATKU MaJIbLIEB
tpetbux ul (He Knuenta). [Ipu peructpaunu B MoOMIBHOM yCTPOMCTBE OTIIEYATKOB MANIbLIEB TPETHUX
guy,  KnueHT 00s3aH  OTKJIIOYMTH  BO3MOYKHOCTH  MCHOJB30BaHUS  buomerpuueckoro meroaa
uaeHTuukamu.  PuUCK HacTymyieHUs HEraTHBHBIX TOCIEACTBUA M BO3HUKHOBEHHsI YOBITKOB B
pe3ynbTaTe MpeloCTaBICHUS/MOMYyYeHHsT JocTyna K MOOWIBHOMY NPWIOKEHHIO C HCIOJIb30BAHUEM
OTIIEYaTKOB MaJbIEB TPETHHX JIUI OJHOCTHIO JEKUT Ha KineHte.
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3.4 B cnyyae Komnpomeraruu Ilapons mocryna, KimeHT 00s3aH He3aMeUIUTEILHO OOPaTUTHCS B
bank s 6mokupoBku noctyna B Cucremy. BoccranoBienue poctyna B CHUCTEMY OCYLIECTBIISETCS
bankoM TONBKO Ha OCHOBaHMHM TMHMCHMEHHOTO 3asBieHHsi KimeHra, coctaBieHHoro mo ¢opme baHka,
myTeM JugHoro obpamenus Kimenra B bank.

3.5 lna m3meHeHuss HoMmepa TenedoHa, MoAKIoUYeHHOro B kadecTBe JlormHa k cucteme WIIb-
Omnuaiin, Knuenty HeoOxommmo oOpatuThcs B oduc bank mist GnokupoBku moctyna B Cucremy u
NPOM3BECTH TMEPEperucTpauuio ¢ npucBoeHueM HoBoro Jlormna wu Ilapons noctyma, mpu 3TOM
npenpiaymuii JIornH 6JI0KupyeTcs.

4. IMopsinok padotsl B Cucreme UIB-Onaaiin

4.1 Pacnopsoxkenus u mnpoume omnepamuu B Cucreme WIIB-OnnaiiH KiIMEHT MOATBEPKIAET
oJHOpa3oBbIMU SMS-konamu, oTmnpaBieHHbIMH bankoM Ha Homep MoOwibHOro Tenedona Kimenra,
YKa3aHHOTO B 3asBICHHH, MO0 MyTeM HAXATHsS NPH COBEPIICHHUH OMEPAIMH KHOMKM «BBIMOTHHTBN'.
Heo6xonumMocTh MOATBEPkKAEHUS Olepaliuy 0JHOpa30BbIM SMS-konoMm onpezenseT baHk.

4.2 Ananorom cobcTBeHHOpYYHOM noanucu Kimenra, uernonb3yeMbIM JUTs Ieei MOoAMCaHus
Pacnopsixenuit B Cucreme UITb-Onnaiin:

— npu goctyne Kimenra k Cucreme UIIb-Onunaiin uepes Murepuer-0ank siBisiercst SMS-kof;
— npu poctyne Kimenra k Cucreme NUITb-Onnaiin uepe3 MoOmibHOE NpritokeHne banka sBisieTcst
HA)KaTHe KHOTKH «BBITOTHUTEY .

PacnopsikeHus, B TOM 4UCII€ JOTOBOPBI U 3asBICHHUS, TOJINUCAHHBIE C HCIIOIb30BAHUEM aHAJIOra
COOCTBEHHOPYYHOM MNOANMCH, Npu3HaroTca bankom m KiMeHTOM paBHO3HAa4YHBIMM JOKyMEHTaM Ha
OyMa)XHOM HOCHTEIIe, HONUCAHHBIM COOCTBEHHOPYYHON MOAMHUCHIO, U MOTYT CIIY>KHTh 10Ka3aTeIbCTBOM
B CyJIE.

4.3 KnueHT ummeeT BO3MOXKHOCTh HPOBEPATh MH(GOPMALMIO O CTaTyce BCEX NEpEelaHHBIX UM
Pacnopsxenuii. baHk ocyniecTBisseT NpOBEPKY U HE MPUHUMAET K UCIIOIHEHMIO Pacniopskenus, eciu:

4.3.1 Ilpu npoepke SMS-kona, mpoBeneHHOM B cooTBercTBMM ¢ M. 4.2 IlpaBumi, mnomydeH
OTPULATEIbHBIN PE3YNIbTAT;

4.3.2 PacnopspKeHUe COJEPIKUT HEBEPHBIE MITH HETIOIHbIE PEKBU3UTHI;

4.3.3 Ha Cuere KinmeHTa He IOCTaTOYHO CPEACTB U1 OCYLIECTBIEHHS IUIaTeKa M OILIAThI
BO3HArpaXAe€HUH (pacxoJoB, KOMHCCHUI), MOUIEKAIUX YIJIATe€ B CBS3U C OCYLIECTBICHHUEM IUIATEXa B
cootBeTcTBUH ¢ Tapudamu banka;

4.3.4 Oneparyst IpeBbIIIACT YCTAHOBICHHbIE BaHKOM JIMMUTBI;

4.3.5 Omnepamnusi OTHOCUTCS K YHCITY COMHUTENIBHBIX W/WJIW 3alpPEHICHHBIX B COOTBETCTBHH C
JENCTBYIOUIUM 3aKOHOJaTeIbcTBOM PD;

4.3.6 Co ctopons! banka BO3HMKJIN OOOCHOBAaHHBIE TMOAO3PEHUS B TOM, YTO IUIATEXK CBS3aH C
ocyiecTsiaeHrneM KilmeHToM npeanprHuMaTelIbCKON 1eATEIbHOCTH.

4.3.7 VUcnonnenne PacriopspkeHus MOBJIEYET HapyLIeHHWE YCIOBUI JOTOBOPOB, 3aKIIFOYEHHBIX
Mexny bankom u Kimenrom;

4.3.8 Ncnonnenue PacriopspkeHHs CONpsbKeHO ¢ o0s3aTenbeTBOM KitmeHTa 1Mo mpenocTaBieHUIO
JOKYMEHTOB, IIPElyCMOTPEHHBIX 3aKOHOIaTeabcTBOM Poccuiickoit denepanun (B TOM UUCIIE BATIOTHBIM
3aKOHOJATEIbCTBOM), 10 MOMEHTA IIpeocTaBleHUs KIMeHTOM TakuX JOKYMEHTOB;

4.3.9 B uHBIX ciy4asx, NPeIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoii
®enepannn, HOpMATUBHBIMY akTamMu banka Poccun u BHyTpeHHUM NOKyMeHTaMu baHka.

4.4 Knuent Bmpase nepenaBaTh Pacmopsbkenus ¢ momormpio Cuctemsr WUITb-Onmaiin B BHze
TEKCTOBBIX COOOIIEHWI B MPOM3BOIBHON (hopme, a Takxke B BHAE (hailyia, BIOKEHHOTO B TEKCTOBOE
coobmienne. TekcroBoe cooOIIeHHE BMECTE€ C BIOXKCHHBIMM (aiijamMu, CO3JaHHOE U MpOIIeIIee

1,2 o o
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npoBepky B coorBercTBuu ¢ T. 4.2 IlpaBwi, mnocrynuBiiee B baHk mpu3HaeTcs paBHO3HAYHBIM
JOKYMEHTY Ha OyMa)kKHOM HOCHUTeJIe, COOCTBEHHOPYYHO MOANIcaHHOMY KiueHTom.

45 Tlpuem m oOpaboTka Pacmopsbkenuii, nepemgaBaeMbix KiuenTtom mocpenctBoM CHcTeMbl
UIIB-Onnaiin, npous3BoauTcs baHKOM B aBTOMaTHYECKOM pPEXUME €KEIHEBHO M KpyriocyrouHo. Ilpu
ITOM:

- PacnopsixeHus, CBA3aHHBIE C MEPEBOJAMU JIECHEXKHBIX cpelacTB Mexay Cueramu B monb3y KiuneHtos
«MHTEPITPOI'PECCBAHK» (AxkmuoHepHOoe 00IIECTBO), a TaKKe IS JajJbHEHUIIEro 3a4uciICHHsS Ha
cueTa, OTKpBIThIC B APYrux OaHkax, moctynuBiue a0 17.00, NpUHUMAIOTCS K MCIOJHEHUIO TEKYIIM
TTHEM;

- Pacniopsixenusi, cBsi3aHHbIE C MEPEBOJAMHU JICHEKHBIX cpeAcTB Mexay Cueramu B moiib3y KiimeHTOB
«MHTEPITPOI'PECCBAHK» (AxmuonepHoe 00IIEecTBO), a Takke s JajbHEHIIero 3adyucieHus Ha
cyeTa, OTKpBIThICE B Apyrux OaHkax, moctynuBinue mocie 17.00, mpuHUMAaroTCS K HCIOTHEHHUIO HE
[O3/IHEE CJIEAYIOLLEro JHS.

B kauecTBe euHOM 1IKaIbl BpeMeHHU NpHu padote B CucreMe NpUHUMAETCsI MOCKOBCKOE BPEMS.

4.6 Ceenenusi o Cuerax Knmenta B banke M omepaunusix 1Mo HUM, a TaKKe€ HWHBIC CBEJCHMS,
npenocTaBieHue KoTopbix npenycMorpeHo Cucremoit UIIb-Ownnaiin, npeaocTaBisioTcs MO COCTOSHUIO
Ha KOHEII IpeapIayIIero paboyero aus B banke.

4.7 3a nonp3zoBanue Cuctemoii bank B3umaet ¢ Kiimenrta Bo3HarpaxJieHue B pa3Mepe U MopsIKe,
ycraHoBleHHBIX Tapudamu.

4.8 Otpaxenue B Cucreme WIIb-Onnaitn coepuieHHslx onepauuit mo Cueram Kimenra
MIPOU3BOAMUTCS HE TI03/IHEE pabOoyero JHsA, CICAYIONIEro 3a JHEM COBEPIICHUS OTIepaIliy.

4.9 KnueHT He BIpaBe OCYIIECTBUTH OT3bIB NIEPEIaHHOTO Ha HcnonHeHne B bank PacropsokeHus.

4.10 B cnyuyae mpoBeleHHs OMepaluid B BaIOTE, OTIWYHOW OT BamoThl Cuera, baHK mpoBOAUT
KOHBEPCHIO CYMMBI OIepaliu 1Mo Kypcy baHka, neficTByromeMy Ha MOMEHT oOpaboTku omepanuu bankowm.
Onepanyuy B MHOCTPAaHHOH BaloTe, a Takke o CueraM B MHOCTPAHHOU BAaNIOTE, OCYLIECTBISIOTCA C YUETOM
OTPaHUYEHUH, YCTAHOBJIEHHBIX BAJIFOTHBIM 3aKOHOATENIbCTBOM Poccuiickoit @eaepaiuu.

5. IIpaBa u od0s3anHoCcTH CTOPOH
5.1 bank umeer npaso:

5.1.1. B 0ZHOCTOPOHHEM MOpsAKE NMPEKpaTUTh NpenocrasieHue nocryna B Cucremy MUIIb-
Omnnaiin B ciydae HapyumeHuss Kimentom Hactosimux [IpaBui, Qpyrux 1OroBOpPOB, 3aKIIOUYEHHBIX
Mexay CropoHamMu, WM JEHCTBYIOIEro 3akoHozarenbcTBa Pd; mpu BbIsIBIEHUM (DAKTOB H
MIPU3HAKOB HapylleHHs HWH(OpPMaMOHHONW 0€30MacHOCTH HCMOoib30oBaHusl CUCTEMBI, a TaKKe MpH
npucBoeHnn Craryca HeakTuBHOTrO Kinenra B Cucreme 6e3 00bsCHEHHs IPUYMH OTKa3a.

5.1.2. Otkazath KimeHty B coBeplIeHHH onepaiyu, He COOTBETCTBYIOLIEH YCIOBHAM HACTOSIIUX
[TpaBun wim ycnmoBusaM OanHkoBckoro Cuera / OaHKOBCKOTO MPOAYKTa, a TaKXkKe JEHCTBYIOIEMY
3aKOHOJIATEIbCTBRY.

5.1.3 CrnucsiBath co cyera Kinuenra, ¢ KOTOporo copepiiagach ornepanusi, CcyMMbl KOMHCCHOHHBIX
BO3HarpaxaeHuii baHka 3a ycmyrm, oka3piBaeéMble B paMKkax Hactosmux IIpaBun B mopszke,
npexycMoTpeHHoM [lpaBunmamu, B coorBerctBuM ¢ Tapudamm banka, a Takke WHBIE PacXO.bl,
noHeceHHbie bankom B cBs3u ¢ JIbO Knuenra.

5.1.4 Bpemenno npuoctanoButh JIbO Knuenra B ciaenyromux ciyyasx:

- IPOBEIEHUs TEXHUYECKUX padoT;
- BBIABJCGHUSA [PU3HAKOB HapylleHUs  O€30MaCHOCTM MM  IOAO3PEHUS HAa  BO3MOXKHBIN
HECAHKLMOHUPOBaHHbIHM focTyn k Cucreme ot uMenu Kimenra;
- B MHBIX CJIy4asX, YCTAHOBJICHHBIM JCHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickon Penepanyu.

5.1.5 BBoauTh MOCTOSIHHBIE WM BpPEMEHHBIC OTrPaHWYCHMS Ha HCIIONHEeHHe PacmopspxeHus
Knuenra, nepegaBaeMsIx npu nomontyd CHCTEMBI.

5.1.6 B ciy4ae BBISBICHHS COMHHUTEIBHOW OTIEpAIMH, 3alPOCUTH (B TMHCHMEHHOW WMJIM YCTHOW
¢dopme, B TOM UHUCIIe ¢ HCTIONb30BaHNEM (hakca, CHCTEMBI, HIEKTPOHHON MOYTHl WIH ITyTeM HPOBEICHHS
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TeJIe(OHHBIX MEPErOBOPOB) OPUTHHAIBI H/WIM KOMUU JIOKYMEHTOB, MOJATBEPXKIAIOUINX MPAaBOMEPHOCTh
IIPOBE/ICHUsI OTEepaltu.

5.1.7 Hanpasnsate Knuenty kommepueckue npeayioskeHus, THPOpMAaIHMO 0 HOBBIM MPOAYKTaM U
ycnyram baHka mocpencTBOM MOYTOBBIX OTIPABICHUM, AJIEKTPOHHBIX CPEACTB CBA3M, SMS-cooluieHwii
Ha ajpeca/Homepa TenedoHOB, ykazaHHbIX KimenTtom B 3asBieHHH, J1MO0 WHBIM 00pa3oM 10 OTKasa
Knmnenra ot nH(GOpMAMOHHBIX YBEAOMIICHHH ITyTeM JMYHOM MOJa4YM MUCHMEHHOTO 3asBICHUS B OQHC
OaHka.

5.1.8 B caywae HempencraBieHus B baHK MEpCOHANBHBIX JaHHBIX C IENBIO X OOHOBIICHUS B
COOTBETCTBHMHM C 3aKOHOJaTenbcTBOM P®d cuntarth umeromuecs B banke nepconansHble nanHble KineHnra
aKTyaJbHBIMU.

5.1.9. B onHOCTOpOHHEM NOPSAKE BHOCUTH U3MEHEHUs U nonoiaHenus B [IpaBuna u/unu Tapuds.
Jnis BCTyIUleHHs B cuily u3MeHeHuil u pononHeHui B IlpaBuna w/wnu Tapudsl, BHOCUMBIX baHkoMm B
oJlHOCTOpoHHeM mopsinke, bank He mo3nnee, yeM 3a 10 (ecsTb) KaneHAapHBIX AHEH A0 BCTYIUICHUS B
CHJIy U3MEHEHUI u jononHeHuit pasmeniaer [lpasuwia w/unu Tapudsl B OTKPBITOM JOCTYIE JIOOBIM U3
HIDKEYKa3aHHBIX CIIOCOOOB!

- pa3menienue nHopmarmu Ha Caiite banka;

- pacchUIKa HH()OPMAIIMOHHBIX COOOIIEHHH MO AIIEKTPOHHOM MOYTe;

- UHBIE cTI0CO0BI, o3BosIIoIMe Kinenty nomyunts nuadopmarmio ot banka.

5.2 bauk 00s3aH:

5.2.1 IIpenocraButre Knmenty noctyn B Cuctemy B HOpSJIKE, ONPEAEICHHOM HACTOSIUMHU
ITpaBmiiamu.

5.2.2 Ucnonuare noctynusimme ot Kmmuenra Pacnopspkenusi, opopmiieHHbIE W TIepeaHHbIE B
bank B cooTrBeTcTBUU ¢ HacTosiuMu [IpaBunamu.

5.2.3 [IlpemocraButh KiMeHTy BO3MOXXHOCTh TOJYYEHHUS AaKTyalbHOW W JOCTOBEPHOM
MH(POPMALIUH O IPUHATHIX BaHKOM K MCIIOJTHEHUIO ¥ UCTIOJTHEHHBIX PacropsykeHuid.

5.2.4 OOGecneuuTh KpyIJIOCYTOYHBIH W €XeIHEBHbIM mnpuem PacnopsbkeHuid, nepenaBaeMbIX
Knuentom B bank nocpeacrsom Cucremsi.

5.2.5 OGecrieunth pexuM KOH(PUICHIMAIBHOCTH B OTHOIIEHMM PacnopspkeHui, meperaHHbIX
Knmnenrom nocpencrsom Cucremsl 1 Haxoasuuxcs B banke.

5.2.6 OGecnieunTh peKUM KOH(PHUACHIMATHHOCTH B OTHOIIEHUHU co3maHHbIX JlormHoB, [laposneii,
SMS-konoB, nepenanubsix Knuenry.

5.2.7 OcymecTBiATh apxuBHOE XpaHeHHe Pacnopspkenuii, nepemanHeix Kimentom B bank
nocpeacTBoM CHCTEMBI B COOTBETCTBUU C TPEOOBAHUSAMU JIEHCTBYIOILEr0 3aKOHOAaTeNbcTBa Poccuiickoi
denepanuu.

5.2.8 PaccmatpuBarp 3asBnenuss Knumenra, cBsi3anHble ¢ ucnonb3oBanueMm Cucremsr UIIB-
Owmnaiin, B cpok He Oonee 30 gHEH CO THS MOMyUSHHS 3asIBICHHUS.

5.3 KiiueHT umeer mpaso:

5.3.1 TTone3oBatbesa Cuctemoit MITb-Onnaiin B COOTBETCTBUU C YCIOBUSAMH HacTosAmmx [Ipasui.

5.3.2 CamoCTOATENbHO HEOTPAHWYEHHOE YHMCIIO pa3 u3MeHATh [lapons ans mocryma Kimenra B
Cucremy.

5.3.3 JlaBatp PacmopspkeHus o cosepumieHun omnepauuii mo Cuery, 0OecleUMBAIONINX
ocyllecTBICHUE IIaTexkeil co CueTa B mpejenax AOCTYIHBIX AEHEXKHBIX cpeicTB Ha CueTe Ha MOMEHT UX
UCTIOJIHEHHUS.

5.3.4 Konrponuposars wucnonHenue bankom PacropspkeHuii B mopsiike, YCTaHOBJICHHOM
[IpaBunamu.

5.3.5 O6parutbes B bank ¢ MUCEMEHHBIM 3aIIpOCOM O MOJATBEPKIEHUH OIIJIAThI, OCYIECTBICHHON
gyepe3 Cucremy. OTBer mpenoctasisiercs baHkom He mo3aHee pabouero IHs, CIEAYIOIIETO 3a JHEM
obOpareHus B baHk ¢ TakuM 3a11pocoM.
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5.3.6 3ampocuth B baHKe ONMOSHHUTENBHBIC Pa3bsICHEHUS B CIy4ae IOJNyYeHHS OTKaza B
00paboTKe, MPUHATHH U UCTIOJTHEHUU NiepeaHHoro PacropsokeHus.

5.3.7 Tlpu Hecormacuu ¢ omepauuei, npoBeAeHHON bankom Ha ocHoBanuu PacnopspkeHus, B
teueHue 30 kaneHAapHbIX JAHEW co nOHS nonydeHus bankom PacnopspkeHHst OnpoTecTOBaTh CBOE
Pacrniopshxenwue, monas 3asBieHue 1mo popme banka B oduc banka.

5.3.8 Otkazartecs ot yenyr no JIBO, monaB nmuceMeHHOE 3asiBIICHUE, ITYTEM JIMTHOTO 00paIeHMs
B oduc banka.

5.3.9. B Cucteme UIIb-OnnaitH caMmocTOsITEIFHO aKTUBUPOBATH BBINTYIICHHYI0 baHkoMm kapTty, a
TaKXKe MO YCMOTPEHHUIO 3a0JIOKMPOBATh M aKTHBHPOBATh KAPTy B TEUEHHE cpoka ee naedctBusa. [lpu
BbINOJTHEHUH Os10KkupoBKHU KapThl B Cucteme MIIB-Onnaitn HeoOXOIMMBIM YCIIOBUEM SIBISIETCA YKa3aTh
npuuuHy OJ0KUpOBKU. B cimyyae 6iokupoBku kaptel bankowm, paz6nokupoBka B Cucteme UIb-Ownnaitn
HE BBIMOJHIETCS.

5.4 Kiinenr 00s3aH:

5.4.1 O3naxomuThes ¢ Hactosnumu [IpaBwiamu, a tTakke Tapudamu banka.

5.4.2 N3menuts [Tapons noctyna npu nepBom Bxoze B MHTepHeT-bank UITB-Onnaiin.

5.4.3 OmnaunBats yciyru banka no /IO B mopsiake, ycTaHOBICHHOM Hactosimumu [IpaBunamu u
Tapudamu banka.

5.4.4 TlpemoctaButh 1o TpeOoBaHWIO baHKa MOKYMEHTHI M CBEICHHs, HEOOXOIUMBIC ISt
ocymecTtBiaeHuss bankoM (QyHKIMI, MPEeTyCMOTPEHHBIX ACHCTBYIONIMM 3aKOHOAATEILCTBOM Poccuiickoit
®enepanuy, B TOM 4YUCIE AOKYMEHTHI M CBEICHHUS, MOATBEPKIAIONINE IIPABOMEPHOCTh NPOBEICHUS
onepauuu 1o Cyery.

5.4.5 NudopmupoBats bank 00 M3MEHEHHWH CBOUX TMEPCOHAIBHBIX TAHHBIX, U TPEICTABIATH B
baHk nOKyMeHTBl (OpUrMHAJIBl WIM HaAJeXaluM oOpa3oM 3aBEpeHHbIE KOIMH), MOATBEP)KIArOIINE
npousouiene u3MeHeHus, He noszgHee 10 ([ecstu) pabounmx gHEH ¢ MOMEHTa BO3HHUKHOBEHHS
yKa3aHHBIX U3MEHEHU.

5.4.6 He nepemaBath mo Cucreme PacmopspkeHus, conxepikaiiue KOMITBIOTEPHBIE BHPYCHI H
BPEIOHOCHBIE TPOIPAMMBI.

5.4.7 CBoeBpeMEHHO TPOBEPSITh MH(OOPMAIIMIO O CTaTyce BCEX MEepeAaHHbIX UM PacropspkeHui,
HarpaBisieMyto bankom nocpeactsom CHucTeMsl.

5.4.8 OOecneunth KOHHUIEHIMATBHOCTh W HE IepenaBaTh TPETbUM JHLAM HH(OpMAIHio o
Jlorune, Ilapone, SMS-koze, a Takxe MHYI0 MHQOpMAIUIO, B PE3yIbTaTe PacIpOCTPAHEHUS KOTOPOi
BO3MOYKHO HECAHKI[MOHMPOBAHHOE CIIMCaHME JIeHEeKHBIX cpeacTB co Cuera Knuenrta. HezamemurensHo
yBeoMUTh baHk 000 Bcex ciaydasix, Korja ykasanHas HH(opMaus He3aBucuMo ot Bonn KinenTa cranu
M3BECTHBI TPETHUM JIMIIAM, C LIEJIbI0 MPUOCTAHOBJIEHUS JocTyna B CUCTEMY.

549 B cmyuae yrepw/kpaxu/m3patusi Tenepona w/uau SIM-kapThl ¢ HOMEpPOM TenedoHa
coroBoil cBsizu KumeHra, ykazaHHoro B 3asBieHMH, MOOMIBHOIO YCTPOWCTBA C YCTaHOBJICHHBIM
MoOuIbHBIM TPUIIOKEHUEM, JTUOO MPU BO3ZHUKHOBEHUHM PUCKA HECAHKIIMOHUPOBAHHOT'O HCIIOJIb30BAHUS
yKkazaHHoTo TenedoHna / Homepa Tenedona, KimmeHT 00s13aH He3aMeIUTUTETbHO CcOOO0HTh 00 3TOM B bank
C LIEJBIO MTPUOCTAHOBICHUS AOCTyna B Cuctemy.

5.4.10 OcymecTBiATh apXUBHOE XpaHeHue Pacmopsokenuil, nepeganHslx B baHk mocpenctBom
CucteMsl B COOTBETCTBUH C TPEOOBaHMSAMH JICHCTBYIOIIET0 3aKoHO1aTenbcTBa Poccuiickoit denepanuu.

5.4.11 Ilpm ucnonszoBannn MobunbHOTO Tprinoxxkenust st nocryna Kk Cucreme MIIb-Onnaiin
OCYILIECTBIIATh YCTAHOBKY U OOHOBJIEHME MOOUIBHOrO NpuiIokeHuss Ha MOOMIBHOM YCTPONCTBE TOJIBKO
B Wurepner-marazunax GooglePlay u AppStore, He ycTaHaBiuMBaThb W HE OOHOBIATH MoOWIIBHOE
MPUI0KEHUE C UCIOIb30BaHUEM Ipyrux VHTepHeT-cailToB, epexooB MO CChUIKaM ¢ Apyrux MurepHer-
CalTOB U T.II.
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6. OTBeTcTBeHHOCTH CTOpPOH
6.1 OrBercTBenHocTh banka:

6.1.1 bank HeceT OTBETCTBEHHOCTh 32 HEHCIIOJHEHUE /WM HEHa/JIeKalllee MCIOJHEHNE CBOUX
o0s3aTenbCTB 10 JIoroBopy IpUCOEAMHEHHsT B COOTBETCTBUU C JEMCTBYIOIIUM 3aKOHOAATEIBCTBOM
Poccuiickoit deneparmu.

6.1.2 baHk HeceT OTBETCTBEHHOCTb 3a COXpPAaHHOCTh PacmopspkeHuil B 3JEKTPOHHOM BHIE B
TEUEHHUE CPOKa, MPEAYCMOTPEHHOTO JACHCTBYIOIINM 3aKOHOAaTeIhCTBOM Poccuiickoit deneparium.

6.1.3 bank Hecer orBercTBeHHOCTh mnepen Kiumentom 3a yObiTku KimeHnrta, BbI3BaHHbBIE
UCKITIOYUTENLHO HecoOmoaeHueM bankom TpebOoBanmii Hacrosmux [IpaBunm u  IeHCTBYOIIEro
3aKoHOJaTeNnbCcTBa Poccuiickoit denepaiuu.

6.1.4 bank He HeceT OTBETCTBEHHOCTH 3a HeucnojHeHue Pacnopsokenust Knwmenra, ecnu
UCIIOJIHEHHE TPUBEIIO Obl K HApyIIEHUIO TpeOboBaHUN HacTosAmuX [IpaBuin u/unm K HapyIIEHUIO YCIOBU
UHBIX JIOTOBOPOB, 3aKIIOUEHHbIX Mexay CTopoHamM, B TOM uucie, eciu PacnopspkeHue He ObLIO
noaTBepkIeHo KimeHToM u/minM mpoBepka IMOATBEPKACHHUS JAaja OTPULATEIbHBIN pe3ynbTar, Jaubo
cpeacta Ha Cuerax KimeHTa HegocTaTOuHbI AJisl UcnioJiHeHUs PaciopsixeHus!.

6.1.5 bank He HeceT OTBETCTBEHHOCTH 3a HEBBHINIOJHEHHE, HECBOCBPEMEHHOE I HETPaBUIIHLHOE
BeinosiHeHue Pacnopspkenuit  Kimenra, ecim 370 ObUIO BBI3BaHO mpenocTaBieHueM Kimentom
HEJOCTOBEpHOW HMH(OpPMAIMU, TOTeped aKTyadbHOCTH WH(GOpMAllMU, paHee MpeloCTaBICHHON
Knuenrom, unu BBogoM KilneHTOM HEBEpHBIX 1aHHBIX/PEKBU3UTOB.

6.1.6 bank He HeceT OTBETCTBEHHOCTH 3a IMOCIJIEJCTBHS UCIIONHEHUS PacmopspkeHui, BhITaHHBIX
HEYIOJIHOMOYEHHBIMHU JIMIIAMU B pe3yJIbTaTe HECAaHKIIMOHMPOBAHHOIO McIoib30BaHus Jloruna, ITaposns,
SMS-koma, B Tex ciydasx, KOrja C HCIOJIb30BaHHEM HpPeAyCMOTPEHHbIX OaHKOBcKuMH IIpaBuimamu
npouenyp bank He Mor ycraHOBUTH (pakTa Belgauu PacnopspkeHus: HeyNoJIHOMOUYEHHBIMY JIMLIAMHU.

6.1.7 bank He HeceT OTBETCTBEHHOCTH 3a IOBTOPHYIO omMOOuHyl mnepenady Kiuenrom
Pacnopsixenuii.

6.1.8 bank He HeceT OTBETCTBEHHOCTH 32 HEBBINOJIHEHHE WJIM HECBOEBPEMEHHOE BBHINIOJIHEHHE
Pacniopsixennit KinneHToB, €Ciiy BBIIIOJIHEHUE ITUX PACHIOPSKEHUN 3aBHCHUT OT ONPEACIICHHBIX ACHCTBUN
TpPeTbeil CTOPOHBI, U HEBBINOJIHEHUE WM HECBOCBPEMEHHOE BBINOJIHEHHE CBA3aHO C TEM, YTO TPEThs
CTOpPOHA HE MOYKET WJIM OTKa3bIBaeTCsl COBEPIIUTH HEOOXOAUMBIE JECHCTBUS, a TAKXKe COBEPIIACT UX C
HapyLICHUSAMHU YCTAaHOBIIEHHOTO MOPs/IKa MM HEAOCTYyMHA 17 banka.

6.1.9 bank He HeceT OTBETCTBEHHOCTH B CIy4ae BO3HUKHOBEHHUS KaKHUX-THOO aBapHHHBIX
curyauuii, cO0oeB B OOCIyKMBAaHMM IPOTPAMMHBIX WJIM TEXHHYECKMX CpEACTB, a TaKkKe IIpU
BO3HMKHOBEHHH UHBIX OOCTOSATENBCTB, HAXOIAIINUXCS BHE chepbl KOHTpouis baHka.

6.1.10 bank He HeceT OTBETCTBEHHOCTD 3a YOBITKH, IPUYMHEHHBIC CIIMCAHUEM JICHEKHBIX CPEICTB
co Cuera Knumenra B ciyuae HeucnonHeHus KinmeHToOM TpeOGOBaHMI, yCTAaHOBJICHHBIX HACTOSIIUMHU
[IpaBunamu.

6.1.11 bank He MpeJOCTaBIAET YCIYTH CBSA3M M HE HECET OTBETCTBEHHOCTH 3@ KaU€CTBO CBSA3U U B
cllydasix, Korja nepejada nHGopMauuyu Oblla HEBO3MOKHA, B TOM YHUCIIE 110 BUHE ONEpaTopa CBA3M WIU
TPEThUX JIMLL.

6.1.12 bank He HeceT OTBETCTBEHHOCTH 3a IMOJHOE WJIM YaCTUYHOE HEUCIIOJHEHHE KaKoro-aubo
Pacnopspxkenns KimenTa, eciii 3T0 HEMCIOTHEHUE SIBUIOCH CJIEICTBHEM HEIMPEOIOTUMON CHIIBI, TO €CTh
Ype3BbIUANHBIX M HEMPENIOTBPATHMBIX IPH JAHHBIX YCIOBHUSAX OOCTOSATENBCTB, BO3HHUKIINX MOCIE
npucoequHenuss Kk HacroaumM [IpaBunam. JleWicTBre 0OCTOATENBCTB HENPeoaosuMon cuiibl CTOPOHBI
JOJDKHBI TIOATBEP)KAATh JIOKYMEHTaMH KOMIIETEHTHBIX oOpraHoB. O HACTyIJIeHMH OOCTOSITEIbCTB
HEeNnpeo0anMOi critbl CTOPOHBI 0053YIOTCS U3BEIIATh APYT JAPYyTra B MATHIHEBHBIN CPOK.
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6.2 OrBeTcTBEeHHOCTH KitneHra:

6.2.1 KiueHT HeceT OTBETCTBEHHOCTb 3a HEHCIIOJHEHHE W/WIM HEHaJyIeXkKallee HCIOIHEHUE
cBoMX o00s3arenscTB 1Mo JloroBopy NpHCOeAMHEHHS B COOTBETCTBHHM C  JACWCTBYIOLIMM
3aKOHOJATENbCTBOM Poccutickoit deaeparumn.

6.2.2. KiumeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpalliy, coBepmaembie KimmeHToM mpu
ucnonb30BaHNH CHCTEMBI.

6.2.3.KireHT HeceT OTBETCTBEHHOCTH 3a MPaBUIIBHOCTH 0(opMIICHHS PacriopsmkeHMiA.

6.2.4 KnueHT HeceT OTBETCTBEHHOCTD 3a COXPAaHHOCTh U KOHGHUACHITMaNbHOCT Jlornna, [Tapons,
SMS-kon10B.

6.2.5 KinmeHT HeceT OTBETCTBEHHOCTh 3a MPABWJIBHOCTh M aKTyaJbHOCTh BCEX CBEICHUI,
coobmaembix UM baHky, Mpu 3aKiII0OUYEeHUH W/WIH UCTIONTHEHUH [loroBopa nmpucoennHeHusl.

6.2.6 KineHT HeceT OTBETCTBEHHOCTh 3a HMCIIOJIBb30BAHME HEJMIEH3UPOBAHHOTO MPOTPAMMHOTO
o0ecreyeHus: B COOTBETCTBUU C JIEMCTBYIOLINM 3aKoHOAaTeabcTBOM Poccuiickoi deneparuu.

7. Ilopsiiok pa3peleHusi CrIOpoB

7.1 Crnopsl u pa3HOIJIacusi, KOTOpble MOTYT BO3HUKHYTh y CTOpPOH B Mpolecce HCIOJHEHUS
00s3aTeNbCTB MO HacTosAuieMy JloroBopy mnpucoeaMHEHUs, MOAJNEKAT pPa3pEHICHUI0 MyTeM BEICHUS
MIEPETOBOPOB, OA3UPYIOIIMXCS HA B3aUMHOM YB)KEHUH X TIPAaB U UHTEPECOB.

7.2 B ciiyqae eciiu CTOpOHBI HE CMOTJIM PEIIUThH CIIOP, HECMOTPSI HA BCE MPEANPHUHSITHIC MEPHI,
JAHHBIN CIIOp paspeniaeTcs B MOPSAKE, YCTAHOBICHHOM JIEHCTBYIONTUM 3aKOHOAATeNLCTBOM Poccuiickoi
®denepanuu.

8. Cors1acue Ha 00padOTKY NMEePCOHAIbHBIX IAHHBIX

8.1 Ipucoenunsisice k HactosiuM [Ipasunam, Kinrent, B coorBercTBun ¢ deepanbHbIM 3aKOHOM
or 27.07.2006 r. Ne 152-®3 «O mnepcoHaldbHBIX JaHHBIX», BbIpaxkaeT baHKy cBoe coryacue Ha
OCYILIECTBJICHHE CO BCEMH NMEPCOHAIBHBIMHU JaHHBIMU, YKa3aHHbIMU KiMeHToM B 3asBI€HHMH, a TaKXKe B
NPEJOCTABICHHBIX MM JIOKYMEHTaX, CIEAYIOIIUX ICHCTBUI: COOp, CHCTEMAaTH3alMi0, HAaKOIUICHHE,
XpaHeHue, yroyHeHue (OOHOBJIEHHE, M3MEHEHHE), HCIOJIb30BAaHUE, pPACIpPOCTpaHEHHE (B TOM YHCIIE
nepeaayuu B nensx banka), o6e3nuurBanue, OJOKUPOBAaHKE, YHUUTOXEHUE (anee - oopaboTka).

8.2 VYka3zaHHbIE TEPCOHAJbHBIC JAHHBIC MPEIOCTABISAIOTCA B LENIX HCIOMHEHHs baHkom
JloroBopa TPHUCOEAMHEHHS, 3aKIIOYEHHOTO IyTeM MPUCOCIUHEHUS, IPeIyCMOTPeHHOro cT. 428
I'paxxnanckoro komekca P® x ycmoBusam IlpaBui, a Taxke B meisix MHGOPMHPOBAHUS O JPYTUX
npoaykrax u yciyrax banka. IlepconanbHble nanHble (B oObeme: (amMuiusi, UMs, OTYECTBO, aapec U
HOoMepa TenedoHOB), cooOlieHHble baHkoM B CBS3M € 3aKioueHUeM/HcrnonHeHueM Jlorosopa
MPUCOEAMHEHUS, TT0 YCMOTPEHHI0 baHka MOTYT OBITH MPENCTaBICHBI KOMIAHUSIM, OCYIIECTBIISIOIINM
pacchUIKy (TouToByIO, o MHTEpHETY, ¢ MCIOJIB30BAaHUEM CPEACTB CBSI3M) IO 3asiBKe baHka c 1menbio
nH(GOPMUPOBaHUS O MPOAYKTax U yciayrax banka.

8.3 O6paboTKa nMepcoOHATBHBIX JAHHBIX MOXKET OCyIecTBisieTcsi bBaHkoM Kak Ha OyMa)KHOM, Tak U
Ha 3JIEKTPOHHOM HOCHUTEJISIX C HCIOJIb30BaHUEM U 0€3 UCTIOIb30BaHMS CPECTB aBTOMATH3AIINH.

8.4 Cormacue npenocrasisiercs: banky ¢ momenra noanucanus Kimuenrom 3asBienus. Coracue
MOXKET OBITh 0TO3BaHO KIMEHTOM IyTeM MpeaoCTaBIICHUs MUChMEHHOTO 3asBieHus B oduc banka B
COOTBETCTBHHU C TPEOOBAHUSAMU ACHCTBYIONIETO 3aKOHOAATENbCTBA PD.

9. Ilopsanok pacropxenust [loroBopa npucoeIuHeHust

9.1 loroBop MpHCOEINHEHUSI CUNTACTCS 3aKITFOUSHHBIM Ha HEOTIPEIEIICHHBIN CPOK.
9.2 JloroBop HpUCOEIMHEHUs MPEKpaIaeT CBOE JeHCTBHE C MOMEHTA 3aKPBITHS MOCIEIHETO U3
CuetoB KimmenTa mubo ¢ MOMEHTA €ro pacTOpKEHHS B TTOPSAIKE, ycTaHOBIeHHOM 11.9.3 TIpaBut.
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9.3 JloroBop MpHCOECIUHEHUSI MOXKET OBITh PACTOPTHYT MO WHHIMATHBE 000N u3 CTOpOH B
CJIEYIOLLEM TOPSAKE:

9.3.1 Pacropxenue nmo nnuuuatuBe Knmnenra (otka3z Knuenra ot mpucoenunenus k [IpaBunam)
BO3MOXXHO TOJIBKO MpPH YCJIOBHU OTCYTCTBUSI y KiMeHTa 3aJ0/KEHHOCTH IO OIJIaTe OKa3aHHBIX €My
bankoM ycaiyr, npeaycMoTpeHHbIX HacTosmumu [IpaBunamu.

s pactopkenus JloroBopa npucoenuHenus KiueHT o0s3aH npenoctaBuTh B bank mucbMeHHOE
3asBneHune ycraHoBiIeHHOro bankom oOpasua myrem jmuyHoro oOpamenus Knuenta B bank. Ilpu stom
JIoroBop NpUCOEIMHEHMsI NPEKpallaeT CBO€ ACHCTBME ¢ MOMEHTAa NPUHATUS BaHKOM NUCBEMEHHOro
3asBiieHus1 Kiuenra o pacTop:keHuu.

9.3.2 Ilpu pacropxxkenun [loroBopa NpUCOCAMHEHUS IO MHUIMATHBE baHka (oTka3 baHka oT
ucnonHenust [IpaBun B oTHomenun omnpeaeneHHoro Knuenra) bank He menee uyem 3a 10 ([ecsts)
pabounx AHEW 70 JaThl €ro JOCPOUYHOTO pacTopxkeHus HampasisgeT Knuenty no Cucteme yBeaoMIICHHE O
pactopxkenuu. [Ipu sTrom [loroBop mpucoeaMHEHUs MpEeKpamiaeT cBoe ACHCTBUE C AAaThl PACTOPKEHHUS,
YKa3aHHOM BaHKOM B TaKOM YBEJOMIICHUH.

9.4 Haumnas c patel pactopxkenus [loroBopa mnpucoenuHeHusi, baHK mpekpamiaer mnpuem
Pacnopsixkenuit ot Knuenta mo Cucreme. Bce Pacmopsikenusi, 3apernctpupoBaHHble baHkoMm [0
HACTYIUIEHHsl J1aThl pacTop>KeHus JloroBopa, CUMTAIOTCS MMEIOUIMMH CHIYy M MOAJIEKAT HCIIOJIHEHUIO
bankom Ha 00IIUX YCIOBUSX, ONpeAeneHHbIX [IpaBunamu.

9.5 B cnywae pacropxkeHus: JloroBopa mnpucoeIMHEHHs MO WHUIMATHBE Jt0O00H u3 CTOpOH,
KoMuUccHuH, yiauennble banky B coorBercTBuu ¢ Tapudamu Bo3Bpaty KnueHty He moanexar.
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