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«MHTEPITPOI'PECCBAHK» (AkimonepHoe 00IIECTBO)

YTBEPXJIEHO

[TpaBnenunem bank UITb (AO)

IIporokoi ot «31» utons 2018 roga Ne 23
[Ipencenarens [IpaBnenus:

J.A. SIxoBneB

IIpaBuia TMCTAHIHOHHOTO 0AHKOBCKOI0 00C/IY:KMBAHUA (PU3HUECKUX JTUIL
«MHTEPIIPOI'PECCBAHK» (Ak1inoHepHOE 00111eCTBO)

M3smenenus Nel, ytB.
N3menenns Ne2, yTB.
Wzmenenns Ne3, yTB.
Wsmenenus Ned, y1B.
Wsmenenus NeS, yTB.
Wsmenenus Ne6, yTB.
Wsmenenus Ne7, y1B.
W3menenus Ne8, yTB.

(6cmynaiom ¢ oeiicmeue ¢ «03» aszycma 2018 2.)
(Bepcwus 2.0)

[IpaBnenunem banka, mpot. Ne31 ot 15.10.2018, BBenens! B aeficteue ¢ 16.10.2018 .
[IpaBnenunem banka, mpot. Nel8 ot 13.06.2019, BBenens: B aeficteue ¢ 01.07.2019 r.
ITpaBnenunem banka, mpot. Ne35 ot 16.10.2019, BBenenst B aeficteue ¢ 01.11.2019 .
IIpaBnenuem banka, mpot. Ne 6 ot 28.02.2020, BBeneHs! B aelictue ¢ 02.03.2020 r.

IIpaBnenuem banka, mpot. Ne36 ot 06.10.2020, BBenens! B neiicteue ¢ 07.10.2020 r.
IIpaBnenuem banka, mpot. Ne 3 o1 29.01.2021, BBeneHs! B aelictue ¢ 04.02.2021 r.

IIpaBnenuem banka, mpot. Ne 24 ot 30.07.2021, BBenens! B neiictaue ¢ 09.08.2021 r.
IIpaBnenuem banka, mpot. Ne 24 ot 30.07.2021, BBenens! B neiictaue ¢ 09.08.2021 r.
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1. Ucnoaib3yeMble TEPMHHBI M ONIPe/ieJIeHUs!

AyTeHTHQUKAUMA — YIOCTOBEpEHHWE TNpaBOMOYHOCTH oOpameHuss Kmmenta B bank npu
UCTIONB30BaHWM MM KaHajioB MUCTAaHIMOHHOTO JOCTYHa, B TOM YHCJIE YIOCTOBEPEHHE IMOJJIUHHOCTH H
npaBuiIbHOCTH SMS-Kk0a, KOTOpBIM MoATBepkAeHO Pacniopsixenue Knuenra;

bank - «MHTEPITPOI'PECCBAHK» (AximonepHoe o6miecTBo) (MectoHaxoxkaerue: 115201, .
Mocksa, Ctapokammpckoe 1mocce, 1. 2, kopi. 1, ctp. 1, munensus Ne 600 ot 04.11.2002 roga, OI'PH
1027739065375, UHH 7724096412), B TOM uucie €ro BHYTPEHHHE CTPYKTypHble U 000OCOOJICHHBIE
MOJpa3IesIeHus], a TAK)KE BHYTPEHHUE CTPYKTYpHBIE TTOIpa3AeeHns 000COOIEHHBIX MMOIPpa3/IeIeHuH;

buomerpuyeckuii meron wuaeHTHGUKANUU — crnocod Bxoga B MoOWIbHOE MPUIOKEHHE,
nocpeacTBoM  Kotoporo [lapons BBoauTCcs ¢ HCHOJNB30BaHMEM — OTHedyarka manbna  Komenra,
3apETUCTPUPOBAHHOTO B MOOWIBHOM YCTPOWCTBE, HAa KOTOPOM YCTaHOBIEHO MOOWIBHOE NPHIIOKEHHUE.
Bo3moxHOCTh HCMONB30BaHUS s Bxona B MoOuinpHOE NpwiIoKeHHe buomerpuueckoro wmeroza
UeHTU(HUKAMHE  00eCIeYnBaeTCsl IMPOrpPaMMHO-ANNApaTHBIMU  CpeacTBaMH  MOOMIBHOTO — YCTpOICTBa
Kinuenta u aktuBupyercs KimentoM B MOOHIBHOM MNPHIIOKEHHUH IIOCJIE YCIEUIHOW AyTEHTH()HUKAIUH
MOCPEICTBOM BBeleHUs KOppeKTHbIX Jloruna, [lapons u SMS-koxa. bank He monyvaer, He aHaTU3UPYET U HE
XpaHUT OTHevaTok majbiia Knuenra, ucnonp3yemsnii mpu bruoMmerprdaeckoM MeToze HAeHTH(DUKAIIH.

JAucrannuonHoe OaHkoBckoe obOcay:xkuBanme ([IBbO) — KoMmmiekc yciyr, OKa3bIBa€MbIX
bankom Knuenty mocpenctsom Cucremsl UITB-OnnaitH ¢ MCHONB30BaHHEM TEIEKOMMYHHUKAITMOHHBIX
CHUCTEM;

Hoctyn B Cucremy UIIB-Onnaiin — COBOKYITHOCTh JACUCTBUH, OCyIIecTBIsieMbIX KireHToM u
bankoMm, nanpasnenubix Ha Mnentudukauuio Kimenta B Cucreme WHIIb-Onnaiin, mytem nepenauu
Knuentom banky umerommuxcs y Hero Jloruna w/unu Ilapons u BbimosnHeHus: bankoMm mpoBepku ux
COOTBETCTBUS;

3asBienue — opopmieHHoe 1o TUNOBOM Ppopme banka 3asBienue Ha npucoenuHenne Knmenra k
HactoamuM [IpaBunam (ITpunoxxenune Nel k Hacrosimum I[paBunam);

HNnenTudgukanusa — ycraHoBieHue JuyHocT Knmenra, ocymectisiemoe ais Bxoaa Kimenra B
Cucremy UI1b-Onnaiin, B nopsiike, npeycMOoTpeHHOM HacTosmumu [IpaBunamus;

HNurepHer-6ank — KaHan AMCTaHIIMOHHOTO JOCTyMa, Mmo3Bojisiommii Kinnentam uepes calt
banka www.ipb.ru B cetn MHTepHeT momydats wHPOpPMAIHIO MO MPOAYKTaM baHKa W OCYyIIECTBIISITH
Pacnopsixenust.

Kananpl 1MCTAHIMOHHOIO JOCTYNIA — KaHAJbI CBA3H, IOCPEACTBOM KOTOPBIX OCYILECTBISIETCS
noctyn k Cucteme UIB-Onnaiin u nepenaroTcsi AMCTaHIIMOHHBIE PacniopskeHusl.

KaueHTt — ¢usuueckoe MO — pe3uACHT / HepesuueHT, spistonieecs Kimumentom banka n
MeIoIIee ISHCTBYIONUI TOTOBOP OOCTYKHBAaHHS U OAHKOBCKHUH IPOJTYKT;

Komnpomeranuss mapo/isi — HECAaHKIIMOHHUPOBAHHBIA (DAaKT HCHOIB30BAHUS WM HATUYNE
noAo3penuii B ucnoiabzoBannu [lapons noctyna k Cucteme UINb-Onnaiin mocTOPOHHUMU JIUIIAMY;

Jlorun noJsb3oBatens — uaentupukarop Knmenra B Cucreme UIb-Onnaiin, npeactaBistonmii
co00i1 YHUKaIBHYIO TIOCIEA0BATEIHLHOCTh CHMBOJIOB, OJIHO3HAYHO BBLACISIONINH (MIEHTUDUIIUPYIOIIHIA)
Kinenra cpeau npyrux Knuenros banka;

MobouabHoe npuiaoxkenue — KaHal JUCTaHIIMOHHOTO JOCTYIA, NPEACTABISIOMNUNA COO0M
BEPCHUIO MPOTrPaMMHOT0 00€CIeYeHHs, CO3JaHHYIO0 IJIi YCTAaHOBKM Ha MOOMJIBHBIX YCTPOMCTBax IOJ
ynpaBieHreM orepanuoHHbIXx cucteM Android m i0OS ¥ TO3BOJISAIONIYIO OCYIIECTBIATH JOCTYI 4epes
WNuTteprer ¢ Takmx MoOWIBHBIX ycTpodcTB K Cucreme WIIb-OmnmaitH. MoOWIbHOE TPHIIOKCHHE
pa3Meniaercs bankoM TopKO B MHTepHET-Marasunax GooglePlay u AppStore.

MooOuabHOe yCTPOHCTBO — cMapT(OH, IIIAHIICTHRIA KOMITBIOTEP, MOOUIIHHBIN Telle()OH | T.II.

ITapons — cekpeTHas MOCIENOBATENBHOCTh CHUMBOJIOB, Hcmoib3dyeMas Kimentom i
Wnentuduxammu npu Bxonae B Cucremy UIb-Onnaiin;


http://www.ipb.ru/
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IINUH-kon (PIN) — cexkpeTHbI MepCOHANbHBIN HACHTH(PHUKAMOHHBI HOMEp, Ha3zHA4YaeMbIii
kaxxaoi Kapre B MHAMBHIyaTbHOM MOPSIKE, CIY>KAIMi s uaeHTudukannun Kinuenra npu npoBeaeHUN
omepanuii B OaHKOMarax W C T[OMOUIbIO DJEKTPOHHBIX TEPMHUHAJIOB, SBISIOLIUIICS aHAIOrOM
coOctBeHHopyuyHoi moamucu [epxatens Kaprtel. Bsegenune I[IMH-xkoma sBusiercs s banka
MOATBEpKAeHNEM coryacus KiMeHTa Ha mpoBeAeHne onepanuu ¢ ucnois3oBanueM Kaptel. [lepkaTens
KapTtsr 006s13aH cTporo co0moaats KoHGUACHINATHLHOCTL B oTHOmeHNH [TMH-koma.

PacniopsizkeHne — DSJIEKTPOHHBIA JOKYMEHT, C(HOPMHPOBAHHBIN € HWCTOIb30BaHHEM CHCTEMBI
NITb-OnmaiiH u copepxamuii B AIEKTpOHHOU (GopMme pacniopstkerne Kimmenra banky Ha coBepiieHue
onepanuii 1o cueram KireHra uim uHbBIX ONepalinii;

Cucrema MUIIb-Onnaitn  (manee Cucrema) — NOPOrpaMMHO-TEXHHYECKUHA  KOMILIEKC
«MHTEPITPOI'PECCBAHK» (AkiuonepHoe 001IEeCTBO), MO3BOISIIOMINUNA OCYIIECTBIATh AUCTAHIIHOHHOE
O0aHkoBCcKoe oOciyxuBaHue KimeHToB — (msmyeckux nwmi 4yepe3 cailt banka www.ipb.ru, a taxxke
MoOubHOE TPUIIOKECHHE;

Croponbl — bank u Knuenr;

Cuet — Texymuii cueT puzmueckoro numa B Poccuiickux pyOssX WM HHOCTPAHHOW BAIIOTE IS
OCYILIECTBJICHHSI pacu€TOB, B TOM YHUCJIE C UCMOIb30BaHKeM KapT He CBsI3aHHBIX C MpeaPUHUMATEIbCKON
JeSTeIbHOCTBIO MM YaCTHON MPaKTUKOM;

SMS-koa - 0JHOpa30BbI YHUKANBHBIM IU(PPOBOM KOJ, aHAIOr COOCTBEHHOPYYHOM MOJIMUCH
Knuenrta. SMS-kon ynocroBepsieT ¢akT coctaBieHus u noanucanus Pacnopsbkenus ot umenu Knuenra,
KOTOpBIi reHepupyetrcst bankom B mpouecce ¢dopmupoBanusi PacnopsbkeHus W IpeaHa3HAdyeH JUis
WCTIONIb30BaHMs B KauecTBe MoATBepskaaromero [lapons mis nposenenns AyTeHTH(QHUKAIUN OTIEpaluii B
Nnrepuer-6anke NUITb-Onmnaiin, a Takxke B mporiecce peructpanuu MoOWIbHOTO TTpritoskeHust. SMS-ko
Hanpasisercs Kiimenty Ha Homep TenedoHa COTOBOM CBSI3M, YKa3aHHBIN B 3asiBICHUM;

Tapudbl — pasmep Bo3HarpaxkiaeHus banka 3a mpemocrtaBienne KimeHTy OaHKOBCKHX H
WH(POPMAITMOHHBIX yCIyT ¢ ucnosb3oBanneM Cuctembr UTTb-Onmaiin;
Craryc HeakTMBHOro Kumenra — craryc npucBauBaeMmblii KiMeHTy no wucrtedyeHuun

BOCEMHAJIIATH MECALEB C IEPBOrO JHA KaJICHIAPHOTO MeECALa, CIEAYIOLIEro 3a KaJeHIapHbIM
MecsIeM, B KOTOpoM ObUI0 3adukcupoBaHo mocienHee ooOpamienne Kimenra k Cucreme UIIb-
OnjaiH B IIENSIX €ro MCIIOJIH30BAHHUS;

Yeayra SMS — ato ycnyra, npegocrasisiemas Kinuenty B Buie MUHUBBIHCKU B popme SMS-
COOOIIeHUs, B LENAX UHPOPMHUPOBAHUSI O JBMKCHUU JEHEKHBIX CPEJICTB MO CUETY OAHKOBCKOM KapThl.
VYcemyra SMS cocTouT U3 ABYX MAKETOB yCIyr « DKOHOMHBIN» M «MaKkCUMadbHBIN» U TapUPUIHPYETCs
cornacHo naeictByromuM Tapudam banka. B cucreme UITb-Ownnaitn KinneHT MoeT NOAKIIOUUTD JTIHOO00H
U3 TPENJIOKEHHBIX MAaKeTOB YCIAYr M B JaJbHEHMIEM MEpPEKI0YaTbCcs MEXAy HUMU 0e3 OrpaHuyYeHH.
bank BmpaBe otkmiounts Knmenra ot Yemyrm SMS-undopMupoBaHHs B CiIydae HEIOCTaTOYHOCTH
JEHE)KHBIX CPEICTB JUISl OIUIaThl KOMUCCUM WM NpU Hanuuuu y KimeHTa 3a10iKeHHOCTH MO oriare
ycayr baHka.
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2. OCHOBHEIE NTOJIOKEHUS

2.1. Hacrosmue IIpaBuna perynupyroT oTHoWEeHHs Mexay bankoM u KinueHTom, Bo3HHKaromye
B CBSI3M C JUCTAHLMOHHBIM OaHKOBCKUM o0OciykuBaHueM KiMeHTa MOCpEeICTBOM HCIONIb30BAHUS
Cucremsbl UT1b-Onmnaiin.

2.2. C nenwto o3HakomuieHus: KimmentoB ¢ Hactosmumu [IpaBunamu bank pasmemaeT ux (B ToM
qrciie M3MEHEHHsI W JOMOJHEHUs), a Takke Tapudsl Ha omepamuu B Cucteme WMIIb-OnnaitH (B ToM
qrciae U3MEHEHHUS W JonojiHeHus1) Ha VuTtepHer-caiite banka www.ipb.ru, obecrieunBasi BO3MOKHOCTb
O3HAKOMJIEHUS ¢ 3Tol nHpopManmeit Bcex Kimenros. Pazmernierne baHkoM B OTKPBITOM JOCTYTIE TEKCTa
[TpaBwmir MOMMHKHO paccMaTpUBaThCs (PU3UISCKUMHE JTUIIAMH Kak ImyOnmaHoe npetokenue (odepra) banka
3aKJIIOUUTH JIOTOBOP NMPHUCOEIUHEHHS Ha YCIOBHSIX, OMpENENIeHHbIX HacTosmuMu [IpaBunamu (nanee —
JIoroBOp MpUCOEIMHEHNUS).

2.3. lIpucoenunenne Knuenra x [IpaBunaM BO3MOXKHO TOJBKO ITpH HAIMUUKM y KineHTa He MeHee
onHoro otkpeitoro Cuera B banke u mpousBogutcs nyreM noaayun Kmuentom B bank 3asBneHus B
MOpsIZIKE, YCTaHOBJIEHHOM HacTosmumu [IpaBunamu. KnueHT cuurTaeTcss mNpHUCOSAMHUBLIMMCS K
[IpaBunaMm ¢ MOMEHTa NOANMMCAHHUS YHOJTHOMOYEHHBIM JHIOM baHka HamiexamuMm o0pa3oM
3anonHeHHOro Kimentom 3asBnenus. Ilpucoeannenne x [lpaBmiaM HECOBEPILIEHHOJIETHUX JIMIl HE
OCYILIECTBIISETCS.

2.4. Kmumenr cornmamaercs Ha JIBO ¢ wucnonp3oBanmeM CHCTeMBI, 00ecleUnBaroNIcit
npeocTaBlieHHe OaHKOBCKUX W/WIM HH(OPMAIIMOHHBIX YCIYT 4epe3 ceTh IHTepHeT, n 0CO3HaeT, YTo:

- ceTb MHTepHET He Bcerna siBisieTcsl 0e30MacHbIM KaHAJOM CBSI3U M MepeAadu MHPopMaluu, u
OCO3HAET PUCKH, CBSI3aHHBIE C BO3MOKHBIM HapyIICHHEM KOH(UICHIIMATBbHOCTH, & TAaKXKe MHBIE PUCKH,
BO3HHUKAIOIIIKE BCJIEICTBUE HCIIONIb30BAHUS TAKOTO KaHala JOCTYTIA;

- CYIIECTBYET BEpOSTHOCTh AaTaku 3J0YMBIIUIEHHUKOB Ha O0OpydOBaHHME, a TaKxke
HECaHKLIMOHUPOBAHHOTO JIOCTYIA, MOTEPU U UCKaXKEeHHUs UH(OPMaLIUK, IepeaaBaeMoi TOCPEACTBOM CETU
WNuTepHeT wim MOOMIIHHOM CBSI3H;

- TapaHTUH MO O00ECTeYeHUIO O€30MacCHOCTH JAHHBIX MPH HCIOIb30BaHUU CHCTEMBI 4epe3 CeTh
VHTepHeT HUKaKUM OpraHOM/yupeKAeHuEeM/OpraHu3anreii He Ipe0CTaBIsIOTCA.

2.5 bank npenoctasmnsier Knuenty noctyn k Cucteme UIb-Onnaiin B nensx:

2.5.1 mepenaun KimenToM nmopydennii 6aHKy Ha MPOBEJICHUE ONEPANNi M0 OAHKOBCKHUM CUYETaM,
oTKpbIThIM Kniuenty B banke;

2.5.2 npenoctaBnenus KnueHTy nHGOpMaIUK 0 COCTOSHUM CUETOB (OCTAaTKaX JICHSKHBIX CPEACTB
Ha Cyerax 10O MIATEKHBIX TUMHUTAX IO TAKUM CUETaM);

2.5.3 zakmroueHus Mexay KimeHToM n baHKOM JOroBOpOB, JONOJHUTENBHBIX COIJIALIEHUH K
paHee 3aKiIrO4YeHHbIM Mexay CTopoHamMM JOroBOpaM, B TOM 4YHCIIE€ KacCaloOUIUXCA MPerIoCTaBICHUS
bankoM nononHuTEnbHBIX ycayr KimeHTy, HW3MEHEHHUs paHee 3aK/IIOYEHHBIX YCJIOBHUH JIOrOBOPOB,
yuactust Knuenra B pa3nuuHbIx nporpamMmax banka;

2.5.4 nampasiienuss CTOpOHaMH APYT APYTy MUHBIX 3JEKTPOHHBIX JOKYMEHTOB, IIPELYCMOTPEHHBIX
Cucremoit UT1b-Onnaiin.

2.6 baHK B OJHOCTOPOHHEM TIOPSJAKE YCTAaHABIMBAET PACUYETHBIE JUMUTBl Ha COBEPLICHHE
onepanuii B Cucreme, OmnpeseiseT COCTaB U MEPEeYeHb yCIyr, a TaKKe MMEEeT MPaBO PEau30BHIBATh B
CucreMe pyrue MeXaHU3MBbI, CHIbKaromue pucku banka u Knuenra.

2.7 Knuenr cornamaerca c¢ T1eM, uro Ilaponar (B Tom umcine buomerpuueckuit meron
uaeHTU(UKaAIMKU) U OFAHOPa30BBIH SMS-KOJ SBJISIOTCS aHAJIOTOM COOCTBEHHOPYYHOM TMOJIHCH.
Pacnopsixenuss B Cucreme WIIb-Onnaitd, noarsepxkieHHble [laporem u ogHOpazoBsiM SMS-KoIOM,
npusHaroTcsi bankom u KilneHToM paBHO3HaUYHBIMM JOKYMEHTaM Ha OyMa)KHOM HOCHUTENIE, OANMCAHHBIM
KimeHnToM, M MOTYyT CIyXUTh I0Ka3aTEIbCTBOM B CYE.

2.8 loctyn k Cucteme MIIb-Onnaitn ocymectBisgercs: npu Hannuuu y KimeHTta TexHU4YecKoi
BO3MO>KHOCTH MCIIOJIb30BaHUS Kananos JUCTAHLIMOHHOTO JI0CTyTIa, MOJIEPIKUBAEMBIX
cootBeTcTByromMHu Cucremamu. Ilpu atom KiMeHT caMOCTOATENBHO M 32 CBOM cueT o0ecreunBaeT u
OIJIAaYMBAET TEXHUYECKUE, TPOTPAMMHBIE M KOMMYHHUKAIIMOHHBIE PECypChl, HEOOXOIUMBIC st
oprann3zanuy KaHanos qUCTaHIMOHHOIO AocTymna U noaxkiarodeHus k Cucreme UI1b-Onnaiin.
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2.9 Ilpu peructpauuu Knuenra B Cucreme UIIb-Onnaitn bank obecrnieunBaeT AOCTYI KO BCEM
Cueram Knuenta, otkpeiTeiM B banke. [Ipu otkpsitun Kinentom HoBoro Cuera B banke mannbiii Cuer
noJIKIItoyaeTcst kK obcmykuBanuio B Cucreme, a npu 3akpeitun Kinumentom Cuera B banke noctyn K
BO3MO>KHOCTH COBEpILEHUs onepanuii o ganaomy Cuery B CucteMe mpekpamniaeTcs.

2.10 bauk npenocrasnsier Kinuenram Bo3moxkHocTh n3menuts [IMH-Kon B Cucteme UIB-Onnaiin.
JocTyn x maHHON yclyre HaxXOAWTCS B CIIMCKE ONMEpanui Mo KapTe B KapTOUKe MponaykTa B MHTepHET-
banke n MobunsHOM mpwnoxennd. [lo dakTy cormacust ¢ ycnoBusMu J[MCTaHIIMOHHOTO OGaHKOBCKOTO
obcyxuBanus u Tapudamu banka KnueHty ctaHoBUTCS JOCTYITHA BUPTYallbHAs! KHOTIKA «BBIOTHUTEY,
Ha)kKaTHEe KOTOPOW NPUBOIUT K aBTOMATHYECKOMY (DOPMHUPOBAHHIO W HUCIOJIHEHHIO Pacropspkenus Ha
onepanuio o cmere IIMH-Kona. Hoseiit [IMH-kox dopmupyercss aBTOMAaTUYeCKH W IMPHUCHUIAETCS
Knuenty na npussizanusii k Cucteme UIIb-Onnaiin Homep mobunbHOrO Tenedona B ¢popmate SMS-
cooOIeHus.

2.11 bauk mnpenocraBnser Kiumentam BO3MOXHOCTH NOIKIOUUTH Yciuyry SMS. Venyra
MPEIOCTABIISICTCS JepKATEeN0 OCHOBHOM KapThl MpH yclioBUM mojkiatoueHus depe3 Cuctemy WUIIb-
Omnnaitn. Kronka nogkimouenuss Kk Yeiayre SMS HaxonuTcs B CIUCKE Omepaluid Mo KapTe B KapTodyke
npoaykra B aTepHeT-banke 1 MoOWIFHOM TPHIIOKEHHUH. Y CIIyTa TOIKITI0YaeTcs K HoMepy Tenedona,
ykazanHoMmy KnneHToMm B 3asiBieHMH Ha BoITycK KapThl. BBoa B Cuctemy UITb-Onnaita apyroro Homepa
tenedoHa AN MOAKIIOUEHHS Ycimyru He gomyckaercs. Otkimouenne Ycmyru Knumentom B Cucreme
UITB-Onnaita He MpeayCMOTPEHO.

3. YcaoBus npenocrasienns nocryna B Cucremy UIIB-Onnaiin

3.1 Peructpauus Knuenta B Cucreme UIIB-OumaitH ocyiecTBiseTcs TpH HaIUYUH HOMEpa
tenedona Knuenra B ABC banka, omHUM U3 CIEIYIOIIHUX CTIOCO0O0B:

- npu gu4yHOM oOpamenun Knuenta B bank, myrem mnonmauu 3asBieHUS Ha MOJKIIOYEHHE K
Cucteme UIIb-Onnaiin;

- mpu mojade 3asBKM Ha peructpauuio uepe3 Hutepuer-caiit banka, MuTepher-Oank win
MoOunbHOe npuiiokenue, npu Hannunu 'y Knnenra nefictByromieit kaptel banka v B ciyyae ycreurHoro
npoxoxaenus Unentudukammu u Ayrentudukanuu Knuenra B cucreme.

B cnygae perucrpammu B Cucreme MIIb-Onmaiin gepe3 MutepHeT-caiiT banka, MHTepHET-0aHK
wi MoOwibHOE TpHIOKEHHe, 3asBKa Ha PETHCTPALMIO TMPH3HAETCS PABHOW COOTBETCTBYIOIIEMY
oymaxkHoMy nokymeHTy (IIpunoxenue Nel k nHactosmumm [IpaBunam) u mopokaaeT aHaJIOTHYHBIE ITPaBa
n 00s13aHHOCTH CTOPOH B COOTBETCTBUU ¢ Hactosimumu [IpaBunamu.

3.2 Tlocne mpuema 3asBnenuss bank npucBamBaetr Knumenty Jlormn mosnws3zoBatens u Ilaponb
JOCTyHa:

- Jlorun nonb3oBarens - HoMmep Tenedona (6e3 8) Kinuenra, ykazanHslil B 3asiBICHUN;

- IMapons noctyma mpenoctaBiseTcss Ha MOOWIBHBIM TelnepoH, HOMEpP KOTOpPOro yKa3zaH B
3asBiICHUMN.

Knment o06s3yeTcst obecrieuntsh Xpanenue nadopmaruu o Ilapone crmocodom, nenaromum Ilaposs
HE/IOCTYIHBIM TPETHUM JIMLIAM, B TOM YHCIIe COTpyIHUKaM banka.

3.3 Hoctyn k Cucreme UIIb-Onnaiin ocymiecTBisercs no ciueayomuM KananaMm TucTaHIIMOHHOTO
JOCTyHa:

- NHTepHeT-0aHK;
- MoOuibHOE TIPUIIOKEHHE.

3.3.1 Hoctyn Knuenra B MHTepHET-0aHK OCYIIECTBIISIETCSA Yepe3 CIEIUAIbHO BIICJICHHBIN B CETH
Wutepner-caiit banka — www.ipb.ru npu ycinoBuu ero ycnemrHoi Mnenrudukanuu u AyreHTuduKaum
Ha ocHoBaHWH BBeneHHoro Jlormna m Ilapoms. ITpu mepBom Bxome B MHTepHeT-0ank Kiment o0s3an
n3MeHuTs [lapons nocrymna, copmupoBaHHbIi 6aHKOM, Ha [lapoiib, KOTOPBIA OYJET MCIIOIB30BATHCS B
nanpHeimeM. [Tapons s Bxoxa B CucteMy MOKET OBITh caMOCTOATENbHO M3MeHeH KimenTom B mro6oe
BpeMsI HEOTPAaHHUEHHOE YHCIIO Pa3.


http://www.ipb.ru/
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3.3.2 Peructpauus MOOWIBHOTO TNPWIOXKEHHUS OCYILECTBISETCS MPH YCIOBHUH €ro YCHEIIHON
Unentuduxamyu u AyreHTudukauuu Ha ocHoBaHuMM BBeneHHoro Jloruna, Ilapons u SMS-koxa,
OTIIPaBJICHHOTO Ha HoMmep TenedoHa, 3apeructpupoBanHoro B ABC banka. Ilocie BBoga SMS-kona
otobpasurcs ¢opma A BBoaa S-3naunoro Ilaposns mis Bxona B MoOuibHOE NpUIOkKEHHE, KOTOPBINA B
JanpHeHIeM OyeT UCIoIb30BaH Ui BX01a B MOOMIIbHOE PUIIOKEHHE.

Ecnn MoOuibHOe yCTpOCTBO MOAEPKUBAET (PYHKIIMOHAT CKAaHUPOBAHUS OTIEYaTKa Maybla, TO
OyzeT mpeanoXeHa BO3MOXKHOCTh BXxoZa B MoOHIbHOE IpuiioskeHne myreM bromerpuueckoro merona
uAeHTUQHUKAINU. AKTUBUPYS BO3MOXKHOCTh MCIIONIB30BaHUsI bruoMerpudeckoro Merona uaeHTH(GUKALINY,
Knuent noareepxknaer, yto B MOOMIBHOM YCTPOWCTBE HE 3apErHCTPUPOBAHBI OTHEUATKH MAJIbIEB
tpethux Jul (He Knuenta). [Ipu peructpanuu B MoOMIBHOM YCTPOMCTBE OTIIEYATKOB MalbIEB TPETHUX
guy  KnueHt o00si3aH  OTKJIIOUMTH  BO3MOMKHOCTH — MCIOJB30BaHUS  buomerpuueckoro meroaa
uaeHTuukammu.  PuUCK HAcTymyieHUs HETaTHBHBIX TOCIEACTBUA M BO3HUKHOBEHHSI YOBITKOB B
pe3ysbTaTe MpeaoCTaBICHUS/IONyYeHUsT nocTyna K MoOWIbHOMY MPHUIIOKEHHUIO C HCIOJIb30BaHUEM
OTIEYATKOB MaJIbLIEB TPETHUX JIMLI [TOJIHOCTHIO JIEKUT Ha Kiuenre.

3.4 B cnygae Kommpomerarmu [Maponst nocryma, KimmeHT 00s3aH He3aMeITUTEIILHO OOpaTHTHCS B
bank nnsa GmoxupoBku goctyna B Cuctemy. BoccraHoBienue noctynma B CHUCTEMY OCYILIECTBISICTCS
bankoMm ToIbKO Ha OCHOBaHMM NMUChbMEHHOTro 3asBieHus Kimenrta, cocraBieHHoro no ¢opme banka,
myTeM JudHoro obparienus Kimenra B bank.

3.5 Jlns w3meHeHuss HoMmepa TeledoHa, MOAKIOYCHHOro B KadecTBe JlormHa k cucteme UIIb-
Omnmnaiin, Knuenty neobxonumo oOpatuthes B opuc bank mist OnokupoBku poctyna B Cucremy u
MPOM3BECTU TEpeperucTpanuio ¢ mnpucBoeHneM HoBoro Jlormna wu Ilapons nocrtyma, mpu 3TOM
npenpiaymuii Jlorun 6okupyeTcs.

3.6 Boccranorienue Ilaposs ocymecTBIsIETCS OJTHAM U3 CIETYIOIIMX CITOCOOO0B:

- TIpu Tojiavye 3asiBKe Ha BoccTaHoBieHue naposns yepe3 Cucremy UIIB-Onnaiin, npu Hanuduum y
KIIMEHTa JCUCTBYIOIICH KapThl baHka W B Cilydae YCHENIHOTO MPOXOXACHUs MiueHTudukanuum u
Aytentudukanuu Kinvenra B cucteme.

- mpu o6pantennu Kienra B bank no tenedony’, ykazanHoMy B 3asBIeHHH, B CITy4ae yCHENIHOTO
npoxoxkaennss Wnentupukarmmu u  AyreHtudukammu Kinmenta B coorBerctBHHM ¢ Ilopsimkom
uaeHTu(GUKalMU KiIMeHTa npu oOpameHud B OtTaen AMCTaHIMOHHOTO OOCTYXUBAaHHS KIMEHTOB
«MHTEPITPOTI'PECCBAHK» (AxunonepHO€e 001IeCTBO).

4. llopsinok pa6otsl B Cucreme UIIB-Onnaiin

4.1 Pacnopsoxkenust u npouue omnepauun B Cucreme WIIb-OnnailH KIMEHT NOATBEpKIAeT
0JIHOpa30BbIMH SMS-kojamu, oTHpaBieHHbIMM baHkoM Ha HoOMep MoOmibHOro Ttenedona Kimenra,
YKa3aHHOTO B 3asBJeHMH, MO0 IyTEM HAXaTHs HPU COBEPLICHMH OIEpAlUi KHONKU «BBIMOTHUTH»?.
Heo0OxoaumocTh moATBEpKACHHS ONlepallii 0 JHOpa30BeIM SMS-koa0M ompenenseT bank.

4.2 Ananorom coOcTBeHHOpY4HOM noanucu Kinuenra, ucnoiab3yeMbIM AJ1s 1esied TOIHUCaHus
Pacnopsixenuit B8 Cucreme UITb-Onnaiin:

— npu noctyne Kimenra k Cucreme UITb-Onnaiin uepe3 MatepHeT-6aHK sBisiercs SMS-kon;
— nipu poctyne Kimenra k Cucreme UITb-Onnaiin uepe3 MoOmibHOE npuitoskeHne banka sBiseTcst
HaKaTHe KHOTKM «BBIMOTHUTEY .,

PacrniopsikeHusl, B TOM 4HCIIE€ JOTOBOPHI U 3asBIECHMS, IOJIUCAHHbBIE C UCIIOIb30BAaHUEM aHAJIOTa
COOCTBEHHOPYYHOM monnucH, npusHatorcs bankoM u KimeHTOM paBHO3HAYHBIMU JOKYMEHTaM Ha
OyMaXHOM HOCHUTEJE, TOJIUCAHHBIM COOCTBEHHOPYYHOM MOAMKUCHIO, U MOTYT CIYXKHUTh JI0KA3aTeIbCTBOM

B CyJe.

1 Boccranosnenue apoJist OCYIICCTBIISICTCS ITOCJIE COBEPIICHU Bankom ncxomsmiero 3B0HKa KJ'II/ICHTy Ha HOMED, yKa3aHan71 B 3asIBICHUU.
2 Bank BIIpaBE U3MCHATH JIM3aiiH 1 HAMMEHOBaHUE JJAHHOW KHOIIKH.

3 Bank BIIpaBC U3MCHATH JM3aiiH 1 HAUMEHOBaHHME JAHHOW KHOIIKH.
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4.3 KiueHT uMeeT BO3MOXKHOCTh IMPOBEPATh MHPOPMAIMIO O CTaTyce BCEX MEpeJaHHBIX HM
Pacrniopsixenuii. bank ocyuiecTBiisieT NpoBepKy U HE MPUHUMAET K UCTIONHEHHIO Pacniopsikenus, ecnu:

4.3.1 Ilpu mpoepke SMS-koaa, mpoBeaeHHONW B cOOTBeTCTBUU ¢ 1. 4.2 IlpaBwi, momyueH
OTpHIIATEIbHBIN PE3yNbTaT;

4.3.2 PacnopsbkeHre COAECPKUT HEBEPHBIC WIIN HETIOJHBIE PEKBU3UTHI;

4.3.3 Ha Cuyere KnueHnra He MOCTaTOYHO CPEACTB JJISI OCYIIECTBICHHS IJIaTeXa W OIUIAThI
BO3HArpa)<1eHUM (pacxoa0B, KOMHCCHI), OUIEKAIINX YIUIATE B CBSI3U C OCYLIECTBJICHUEM IUIaTEXka B
cootBeTcTBHH ¢ Tapudamu banka;

4.3.4 Onepanust NpeBbIIIACT YCTaHOBICHHbIE BaHKOM JTMMHUTHIL;

4.3.5 Onepanuisi OTHOCUTCS K YHCIY COMHUTEIBHBIX HW/WJIM 3alPEIICHHBIX B COOTBETCTBUU C
JIEUCTBYIOIIUM 3aKOHOJIaTeNIbCTBOM PD;

4.3.6 Co croponbl baHka BO3HUKIM OOOCHOBaHHbIE MOJO3PEHHUS B TOM, YTO IUIATEX CBS3aH C
ocyiecTBiaeHrueM KiimeHToM npeanpruHuMaTebCKON A TeIbHOCTH.

4.3.7 Hcnonnenue PacnopskeHusi MOBJEYET HAPYLICHHE YCJIOBUH JOTOBOPOB, 3aKIFOUYEHHBIX
Mexay bankom u Knuenrowm;

4.3.8 Ucnonenue PacniopsbkeHUst COMpsKEHO ¢ 00s3aTenbcTBOM KiTMeHTa 1Mo mpeoCcTaBiICHHIO
JIOKYMEHTOB, MIPEIYCMOTPEHHBIX 3aKOHOAATENHLCTBOM Poccuiickoit denepanuu (B TOM YKciie BaTIOTHBIM
3aKOHO/ATEIbCTBOM), 0 MOMEHTA IIpeocTaBIeHUs] KIIMEHTOM TakuX 10KyMEHTOB;

4.3.9 B wuHBIX choydasx, HpelyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi
®enepaunn, HOpMAaTUBHBIMU akTaMu banka Poccuu v BHyTpeHHUM JOKyMeHTaMH baHka.

4.4 Knuent BmnpaBe nepenaBath Pacmopsokenus ¢ momornsio Cucremsl UITb-Onnaiin B Buie
TEKCTOBBIX COOOUICHHI B MPOM3BOJILHOM (hopMe, a Takxke B Buie (aiiya, BIOKEHHOTO B TEKCTOBOE
coobmenue. TekcToBoe coOOIIEHHWE BMECTE€ C BIOKEHHBIMHU (DaiijamMH, CO3JaHHOE M MpOIIE/IIee
MpoBeEpKY B cooTBeTcTBUUM C 1. 4.2 IlpaBun, mnocrtynuBumiee B baHk mnpu3Haercs paBHO3HAYHBIM
JOKYMEHTY Ha OyMa)XKHOM HOCHTENE, COOCTBEHHOPYYHO noanucaHnHoMy KireHrom.

4.5 Tlpuem m oOpabotka Pacropsbkenuii, mepemaBaembix KnmeHtom mocpenactBoM CHCTEMBI
UIIB-Ownnaiin, nponsBoautcs baHkoM B aBTOMaTHYECKOM PEKHUME €XEIHEBHO M KpyriocyTo4Ho. [lpu
ITOM:

- PacnopskxeHust, CBA3aHHBIE C MEPEBOJAMHU JIEHEXKHBIX cpelacTB Mexay Cueramu B monb3y KinueHTOB
«MHTEPITPOI'PECCBAHK» (AxnuonepHoe o0IIecTBO), a Takke JUIsl JadbHEHIIEro 3a4ucCiICHHs Ha
cyera, OTKPBIThIE B ApYrux OaHkax, noctynusiue 10 17.00, mpUHUMAIOTCS K UCIOJHEHUIO TEKYILIUM
JTHEM;

- Pacnopsbxenusi, CBS3aHHbIE C MEPEBOJAMHU JICHEKHBIX cpelncTB Mexay Cueramu B monb3y KiueHToB
«MHTEPITPOI'PECCBAHK» (AxnuonepHoe o0IIecTBO), a Takke JUIsl JadbHEHIIETro 3a4uCiICHHsS Ha
cueTra, OTKpBIThIE B JpYyrux OaHkax, moctymuBmide mocie 17.00, mpuHHUMAlOTCS K HCIOJHEHHUIO He
MO3HEE CIETYIOIEro AHs.

B kauecTBe enuHOI mIKaibl BpeMeH! Ipu padbote B CucreMe NpUHUMAETCS MOCKOBCKOE BPEMSI.

4.6 Ceenenusi o Cuerax Knuenta B banke W omepanusax mo HUM, a TakKe€ MHbIE CBEJCHUS,
npeaocTaBieHne KOTopeix npeaycmorpeHo Cucremont UITb-Onmaiid, mpenocTaBisitoTcs MO0 COCTOSHUIO
Ha KOHeII Mpeaplayiero padouero ausa B banke.

4.7 3a nonb3oBanue Cucremoii bank B3umaer ¢ Kirenra Bo3HarpaxaeHue B pa3Mepe 1 Nopsike,
ycTaHoBieHHBIX Tapudamu.

4.8 Ortpaxenne B Cucreme WIIb-Onnaitn cosepmienHbix omnepamuii mo Cueram Kiuenta
MPOM3BOJMUTCS HE TIO3/IHEE paboUero JHs, CIEIYIOIIEro 3a JHEM COBEPIICHHS ONepalliy.

4.9 KnueHT He BIpaBe OCYILIECTBUTH OT3bIB IIEPEJAHHOIO Ha HCTIoIHEHNE B bank Pacnopsixenus.

4.10 B ciayuae mpoBelleHUS ONepaluid B BallfOTe, OTIWYHOW OT BamoThl Cuera, baHk mpoBOIUT
KOHBEPCHIO CyMMBI OIlepanuy 1o Kypcy banka, neficTByromemMy Ha MOMEHT 00paboTku onepauuu bankowm.
Ormepariuu B MHOCTPaHHOM BaJlOTe, a Takke 1o CyetaM B MHOCTPAHHOW BaJIOTE, OCYIIECTBIIIOTCS C YUSTOM
OrpaHUYE€HUMN, yCTAaHOBJIEHHBIX BAIIOTHBIM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

5. IIpaBa u o0s13anHOCTH CTOPOH

5.1 bank umeeT npago:
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5.1.1. B onHOCTOpOHHEM NOpSAKE NPEKpaTUTh NpenocTtaBieHue aoctyna B Cucremy UIIb-
Ownnaiin B cinydae HapyuieHus: Knuentom Hacrosmmx [IpaBumi, Apyrux AOTOBOPOB, 3aKIFOUEHHBIX
Mexay CropoHaMu, MM JIEHCTBYIOIIErO 3aKoHOJaTeldbcTBa P®; mpu BHIIBICHUH (DAKTOB U
MPU3HAKOB HapylIeHUs UH(POPMALMOHHOW 0e30macHOCTH MCMHOJb30BaHUS CHCTEMBI, a Takke Mpu
npucBoennu Craryca HeakTuBHOro Kimenra B Cucreme 6e3 00bsICHEHHS IPUYUH OTKa3a.

5.1.2. Orkazarp KinmeHTy B cOBEpIIEHUH OMEpalfy, HE COOTBETCTBYIONIEH YCIOBUSM HACTOSIIUX
[MpaBun wimm ycnoBusMm OaHkoBckoro Cuera / OaHKOBCKOTO TPOAYKTa, a TaKkKe EHCTBYIOIEMY
3aKOHOAATEILCTBY.

5.1.3 CnuceiBath co cuera Kimenra, ¢ KOTOporo coBepuiaiach Onepanus, CyMMbl KOMACCHOHHBIX
BO3HarpaxaeHu banka 3a yciyru, okaspiBaeMble B pamkax Hacrtosimux IIpaBun B mopsiike,
npenxycmorpenHoMm IlpaBunamu, B coorBerctBuuM ¢ Tapudamu banka, a Takke HWHBIE pPacXojbl,
noHeceHHble bankoMm B ¢Bsi3u ¢ JIBO Knuenra.

5.1.4 Bpemenno npuocranoButh JIbO Knuenra B ciiemyronux cnydasx:

- TIPOBEAEHUS TEXHUYECKUX padoT;

- BBIABJICHHS [PHU3HAKOB HApylIeHHWs  Oe30MacHOCTH WM  TOAO3DEHHS Ha  BO3MOXKHBIM
HECaHKLIMOHUPOBAHHBIN ocTyn k Cucteme ot uMeHn KineHra;

- B MHBIX CIIy4asxX, yCTAHOBJIEHHBIM JIEUCTBYIOIINM 3aKOHOATENbCTBOM Poccuniickor Denepannn.

5.1.5 BBOoguTh TMOCTOSHHBIC WM BpPEMEHHbBIE OTPAaHUYCHHUS Ha HCIONHEHHe PacmopspkeHus
Knuenra, nepenaBaembix npu nomouyd CUCTEMBI.

5.1.6 B ciydae BbISBICHHUS COMHHUTEIBHOW ONEpalvu, 3arlpoCUTh (B MHUCbMEHHOW WM YCTHOM
¢dbopme, B TOM YHCIE ¢ UCTONb30BaHUEM (akca, CUCTEMBbI, SJIEKTPOHHOM MOYTHI WM MyTEM MPOBEACHUS
TeJae(pOHHBIX MEPErOBOPOB) OPUTHHAJBI M/WIIM KOMHUU JTOKYMEHTOB, MOATBEPKAAIOIIUX MPABOMEPHOCTD
MPOBEJCHUSI ONIEPaLInU.

5.1.7 Hanpasmusars Kinuenty kommepueckre npeaiokeHus, HHYOPMAIIHIO [0 HOBBIM MPOIYKTaM U
yciryraM baHka mocpescTBOM MOYTOBBIX OTIPABICHHH, SJICKTPOHHBIX CPEICTB CBs3H, SMS-cooOmeHuit
Ha ajpeca/Homepa TenedoHOB, ykasaHHbIX KnmeHtom B 3asBieHuH, JuM00 WHBIM 00pa3oM 10 OTKasza
Knmnenra ot nH(MOPMAIMOHHBIX YBEAOMJIEHHH IyTeM JIMYHOW MOAAYM MUCHMEHHOTO 3asBJICHUS B O(UC
OaHKa.

5.1.8 B cnyuae HempejacTaBiicHHs B baHK NepCOHAIBHBIX J@HHBIX C IIEJbI0 MX OOHOBIICHUS B
COOTBETCTBHUH C 3aKOHOAATeNIbcTBOM P® cunrtaTh uMmerouiuecs B banke nepcoHanbHble nanHble Kiuenra
aKTyaJbHBIMU.

5.1.9. B omHOCTOpOHHEM MOPsIIKE BHOCUTH U3MeHEeHUs 1 tonoiaHenus B [IpaBuna n/unu Tapudwl.
s BCTyIuleHHs B cuily u3MeHeHuil n nonoiHenuid B [IpaBuna w/wnu Tapudsi, BHOcuMBIX bankom B
OJIHOCTOPOHHEM Topsiike, bank He mo3aHee, yem 3a 10 ([lecsaTs) kameHmapHBIX AHEH 0 BCTYIUICHHUS B
CWITy U3MCHEHHI W JTOTIOJHEeHH pa3meniaeT [IpaBuna w/mimu Tapudsl B OTKPHITOM JIOCTYIE JTIOOBIM U3
HIKEYKa3aHHBIX CITOCOOOB:

- pasmenienne nHpopmanuu Ha Caiite banka,

- pacchbuTka HH(POPMAIIOHHBIX COOOLICHHUH 110 AIEKTPOHHOH MOUTE;

- UHBIE cTI0CO0BI, o3BoJIstfoMe KinenTty nomyunts nHpopmalmio ot banka.

5.2 bauk 00s3aH:

5.2.1 HpenocraBure Knuentry poctyn B CucreMy B MOpSAKE, ONPENEICHHOM HACTOSLIUMHU
[IpaBunamu.

5.2.2 Ucnonusare nocrynuBmue ot Knumenra Pacmopspkenus, opopMieHHbIe U NEpeJaHHBIEC B
bank B cooTrBeTcTBUU ¢ HacTosiuMu [IpaBunamu.

5.2.3 IlpenoctaBurs KiMeHTy BO3MOKHOCTb MOJYYEHHS aKTyaJbHOW M  JIOCTOBEPHOM
MH(OPMALUH O IPUHATHIX BaHKOM K MCIIOTHEHUIO ¥ UCTIOJTHEHHBIX PacnopsikeHuid.

5.2.4 ObGecrieunTh KpYIJIOCYTOYHBIM W €XKEJIHEBHbIN mpueM PacnopshkeHwii, mnepenaBaeMbIX
KiuentoMm B bank nocpeacrsoM CucTEMBL.

5.2.5 ObGecneunTh peXUM KOH(MUACHIHUAIBHOCTH B OTHOLICHUM PacmopsbkeHui, nepenaHHbIX
KimentoM nocpencrsom Cuctemsl 1 Haxoaamuxcs B banke.
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5.2.6 Ob6ecnieuuTh pexUM KOH(PHUIESHUIUAIBHOCTH B OTHOIIEHUHU co3AaHHbIX JloruHos, [laposneit,
SMS-kon0B, nepenanubix Kinuenry.

5.2.7 OcymecTBiATh apxuBHOE XpaHeHue Pacnopspkenuii, nepenanneix Knuentom B bank
nocpeacTBoM CHCTEMBI B COOTBETCTBUU C TPEOOBAHUSAMU JIEUCTBYIOIIETO 3aKOHOAaTeIbcTBa Poccuiickoii
denepanuu.

5.2.8 PaccmarpuBare 3asiBnenuss Kimenta, cBs3aHHble ¢ wucnoib3oBanueMm Cucremsr UIIB-
OmnuaiiH, B cpok He Oonee 30 mHEH co AHS MOTydeHUS 3asBICHUS.

5.3 KiiueHT uMeer mpaso:

5.3.1 Ilonw3oBathest Cuctemoit MITBb-OnnaitH B COOTBETCTBUU C YCIOBUSIMU HacTosmux [IpaBui.

5.3.2 CaMOCTOSTELHO HEOTPAaHMUEHHOE YMCIO0 pa3 u3MeHATh [lapons ansa nocrynma Knuenra B
Cucremy.

5.3.3 [aBats Pacnopsokenuss o coBepiieHun onepauuii mo Cuery, o0ecrneyuBarOUINX
ocCyllecTBIEHHE MIaTexkel co CueTa B mpezenax JOCTYIHbBIX JEHEKHBIX cpecTB Ha CyeTe Ha MOMEHT MX
HCIIOJTHEHMSL.

5.3.4 KonrponupoBats wucnonnenne bankom PacnopspkeHuii B MOpsiAKE, YCTaHOBIEHHOM
[IpaBunamu.

5.3.5 Ob6patutbcest B baHk ¢ TMCHMEHHBIM 3aITPOCOM O TIOATBEPIKIACHUH OTUIATHI, OCYIIECTBICHHON
yepe3 Cucremy. OTBeT mnpegocraBisgercs bankom He mosmHee pabodero JHS, CIEIYIONIETO 3a JHEM
oOparenus B bank ¢ Takum 3anpocom.

5.3.6 3anpocuth B baHKe [ONOJIHUTENBHBIE PA3bACHEHHsS B CIydyae IIOJy4YEHHsS OTKa3a B
00paboTKe, MPUHATHU U UCTIOTHEHUU NIepeaHHoro PacnopsikeHus.

5.3.7 Tlpu Hecormacuu c omepanueu, mpoBeaeHHON baHkOM Ha OCHOBaHUHU PacmopsbkeHus, B
teueHne 30 KaleHOapHBIX JHEH co JHA mnoiydyeHus bankom PacnopsbkeHHs OmpoTecToBaTh CBOE
Pacnopsbxenwue, monas 3asBieHue 1mo popme banka B odpuc banka.

5.3.8 Otkazatscs ot ycuyr o JIBO, monaB muckMeHHOE 3asiBIICHUE, ITyTEM JIMYHOTO OOpaIicHHs
B oduc banka.

5.3.9. B Cucteme UIIb-OnnaitH camoCTOSTENHHO aKTUBUPOBATH BHIMYIIEHHYI0 baHkom kapTy, a
TaK)Ke MO0 YCMOTPEHHIO 3a0JIOKMpOBaTh U aKTUBUPOBATH KapTy B TeueHUE cpoka ee naedctBus. [lpu
BbINIOJTHEHUH Os10KupoBKHU KapThl B Cucteme MIIB-OwnnaitH He0OXOIUMBIM YCIIOBUEM SIBISIETCS YKa3aTh
npuuuHy OJ0KUpOBKU. B cimyyae GiokupoBku kapTel bankowm, pazonokupoBka B Cucteme UITb-Onnaiin
HE BBITIOJIHACTCSI.

5.4 Knuenr o0s3aH:

5.4.1 O3naxomuthes ¢ Hactosmumu [IpaBmtamu, a Takke Tapudamu banka.

5.4.2 UsmenuTs [lapons noctyna npu nepsom Bxone B Untepuer-bank UITb-Onnaiin.

5.4.3 OmnauuBats ycnyru banka o JIbO B nopsizike, ycTaHOBIEHHOM HacTosuMu [IpaBunamu u
Tapudamu banka.

5.4.4 llpenocraButh 1o TpeboBanuio baHka TOKYMEHTHI W CBEICHHS, HEOOXOIUMBIC ISt
ocymiecTBieHus: bankom QyHKUMH, MPeayCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOIATEILCTBOM Poccuiickoii
@degepanyy, B TOM YHKCIE AOKYMEHTbl U CBEACHMS, MOATBEPKIAIOMIME NPABOMEPHOCTh IPOBEJIEHUS
onepauuu 1o Cuery.

5.4.5 NndpopmupoBats bank 00 M3MEHEHHWH CBOMX MEPCOHAIBHBIX JTAHHBIX, U MPEICTABIATH B
bank N1OKyMEHTHI (OpUTHHAIBI WIM HaJUISKalIMM 00pa3oM 3aBEpEHHBIC KOMHH), MOATBEPKIAIONINE
npousouienmue u3MeHeHus, He mnosgHee 10 ([ecstu) paboumx gHEH ¢ MOMEHTa BO3HHUKHOBEHHS
YKa3aHHBIX U3MEHEHUII.

5.4.6 He nepenaBatb nmo Cucreme PacnopskeHus, colepikaliye KOMIBIOTEPHbIE BHUPYCHI U
BpPEIOHOCHBIE TIPOIPAMMBI.

5.4.7 CBoeBpeMEHHO MPOBEPATH MH(MOPMALIMIO O CTaTyCce BCEX NMEpeJaHHbIX UM PacropsikeHwHid,
HarpasisieMyto bankom nocpeactsom CrucreMsl.
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5.4.8 OGecrieunTh KOH(PHICHIUAIBHOCTh W HE MEpelaBaTh TPETbUM JIMIAM HHGOPMAIHIO O
Jlorune, Ilapone, SMS-koze, a Takke WHYIHO WHPOPMALUIO, B pe3ybTaTe PacHpOCTPAHEHHS KOTOPOM
BO3MOYXHO HECAaHKIIMOHHMPOBAHHOE CIMCAaHKE JCHEXKHBIX cpencTB co Cuera Kimenra. HezamennurenpHo
yBeIOMUTh baHK 000 Bcex ciydasx, KOr/ia yka3aHHas HHQOpMalus He3aBucuMo oT Bou KimeHra cramu
M3BECTHBHI TPETHUM JIUIaM, C LIEJIbI0 MPUOCTAHOBJICHNUS HocTyna B Cucremy.

54.9 B cmyuae yrepw/kpaxkuw/m3bsatus Ttenedona w/mimu SIM-kapTel ¢ HOMepoM TenedoHa
cotoBoil cBs3u Kimenra, ykasanHoro B 3asBiICHHH, MOOWIBHOTO YCTPOMCTBAa C YCTAaHOBJICHHBIM
MoOHITBHBIM TPUIIOKEHHEM, JINOO MPH BOSHUKHOBEHUH PUCKA HECAHKIIMOHHMPOBAHHOTO HCIIOJIb30BAHUS
ykazaHHoTo TenedoHna / Homepa Tenedona, KimmeHT 00s13aH He3aMeTUTETbHO COOOIHUTh 00 3TOM B baHk
C IIETIbIO PHOCTAHOBIICHHS AOCTyNa B CUCTEMY.

5.4.10 OcymecTBisATh apXxuBHOE XpaHeHHe PacropsbkeHuii, nmepenaHHbix B baHk mocpeacTBoM
CucTtembl B COOTBETCTBUH € TpeOOBaHUSIMHU JEHCTBYIOLIETO 3aKoHOAaTenbcTBa Poccuiickoit denepanuu.

5.4.11 TIlpm ucnons3zoBanuu MobunsHOro npuinoxeHus aias goctyna k Cucreme UITb-Onnaitn
OCYILECTBIISITh YCTAHOBKY U OOHOBJICHHE MOOHIBHOTO NMPUIIOKEHUSI HA MOOHIBHOM yCTPOICTBE TOJIBKO
B Wutepuer-marasunax GooglePlay m AppStore, He ycTaHaBiMBaTh W HE OOHOBJIATH MOOWIBHOE
NPUIOKEHUE C HCIIOIb30BaHUEM JIpyrux VHTepHeT-caiiToB, Mepexoa0B MO CChUIKAaM ¢ Apyrux MHTepHeT-
CaiTOB U T.II.

6. OTBeTcTBeHHOCTH CTOPOH
6.1 OrBeTcTBEHHOCTH baHka:

6.1.1 bank HeceT OTBETCTBEHHOCTh 3a HEWCIOJHEHNE W/MIIM HEHAJJIe)KaIllee UCIOJIHEHNE CBOUX
00s13aTenhCTB MO JlOrOBOpY TMPHUCOEIUHEHUS B COOTBETCTBUH C JICHCTBYIONIUM 3aKOHOAATEIIHCTBOM
Poccuiickoit ®enepanyu.

6.1.2 baHk HeceT OTBETCTBEHHOCTh 3a COXpPAHHOCTH PacmopspkeHuid B AIEKTPOHHOM BHUIE B
TEUYEHHUE CPOKA, MPEAYCMOTPEHHOTO AEHCTBYIOIMNM 3aKOHOAATEILCTBOM Pocculickoit deaepanun.

6.1.3 bank HeceT oTBeTcTBeHHOCTHh mepes; Knumentom 3a yOwITkM KimeHTa, BBI3BaHHBIC
HCKJIIOUHMTENILHO HecoOmoaeHreM bankom TpeOoBaHuii Hacrosmux IlpaBunm W JIeWCTBYIOIIETO
3aKoHOJaTenbCcTBa Poccuiickoi denepanuu.

6.1.4 bank He HeceT OTBETCTBEHHOCTHM 3a HeucnoiHeHue Pacnopspkenuss Knumenrta, ecnu
WCIIOTHEHNE TIPUBENIO OBl K HapyIICHUIO TPeOOBaHMA HacTOSIKX [IpaBui w/wim K HApyIICHUIO YCIOBHUM
WHBIX JIOTOBOPOB, 3aKIIOUEHHBIX Mexay CTopoHamu, B TOM 4HCIE, €clii PacmopsbkeHue He ObIIO
noATBepxkaeHo KimeHToM w/miv mpoBepka TOATBEPXACHUS Jana OTPUILIATCIBHBIN pe3yNbTar, JIM0o
cpeacta Ha Cuerax Knuenrta HegocTaTOUHbI A1 MCTIOHeHHs PactiopskeHust.

6.1.5 ba"k He HeceT OTBETCTBEHHOCTH 3a HEBBINOJHEHHUE, HECBOEBPEMEHHOE MM HEMPABUIBHOE
BeITIONTHEHUE Pacmopspkenunii  Kimenrta, ecnmm 3To OBIIO BBI3BAHO TpeaocTaBiieHneM KimeHTom
HEJOCTOBEpHOW WH(OpMAIMK, TMOTEepel aKTyaabHOCTH WH(GOpMAlMU, paHee MPeIOoCTaBICHHON
KiuenToMm, mimm BBoioM KieHTOM HEBEpHBIX TaHHBIX/PEKBU3UTOB.

6.1.6 bank He HeceT OTBETCTBEHHOCTH 3a TMOCJICACTBHS MCTIONHEHUs PacropspkeHuH, BbITaHHBIX
HEYIIOJTHOMOYEHHBIMU JTUI[AMH B PE3yJibTaTe HECAaHKIIMOHUPOBAHHOTO MCIONb30BaHus Jloruna, [lapons,
SMS-koma, B Tex ciydasx, KOTJa C HCIOJB30BaHUEM TIPEAYyCMOTPEHHBIX OaHKOBCkuMH [IpaBmiamu
nporieayp bank He MOT yCTaHOBUTH (hakTa BeIaun PacmopskeHHsI HEYIIOJTHOMOYEHHBIMH JTHITAMH.

6.1.7 bank He HeceT OTBETCTBEHHOCTH 3a TOBTOPHYIO OIMOOUYHYyIO Tiepedady KiumeHTom
Pacnopsixenwuii.

6.1.8 bank He HeceT OTBETCTBEHHOCTU 3a HEBBITIOJHEHUE WM HECBOCBPEMEHHOE BBITIOJTHCHUE
Pacnopsikenuii KnmueHTOB, €Cly BBITIOJIHEHUE 3TUX PACTIOPSHKEHUN 3aBUCUT OT ONPECICHHBIX EUCTBUN
TPEThEell CTOPOHBI, U HEBBIMOJHECHUE WM HECBOEBPEMEHHOE BBHITIOTHEHHE CBA3AHO C TEM, UTO TPEThA
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CTOPOHA HE MOXKET HJIM OTKa3bIBAETCS COBEPILIUTh HEOOXOIMMBIE ACHCTBHA, a TAaKKE COBEPILAET HUX C
HapyIICHUSMU YCTAHOBIIEHHOTO MOPSJIKA WM HEJOCTyNHa i baHka.

6.1.9 bank He HeceT OTBETCTBEHHOCTH B CIydae BO3HMKHOBEHHUS KaKHX-THOO aBapHIHBIX
cuTyanuii, cO6oeB B OOCHIYyXHBaHMM NPOTPAMMHBIX WJIM TEXHUYECKHX CPEACTB, a TaKxke IpHu
BO3HUKHOBEHUH MHBIX 00CTOSITENLCTB, HAXOIAIINXCS BHE cpepbl KOHTpoJIs banka.

6.1.10 bank He HeceT OTBETCTBEHHOCTh 32 YOBITKH, IPUYMHEHHbIE CIIUCAHUEM JICHEKHBIX CPE/ICTB
co Cuera Kiuenrta B ciydae HeucrnonHeHus: KinueHToM TpeOOBaHMM, YCTaHOBJICHHBIX HACTOSIIUMU
[IpaBunamu.

6.1.11 bank He TpeIOCTaBISIET YCIYTH CBSI3M M HE HECET OTBETCTBEHHOCTD 32 KaUeCTBO CBSI3U U B
clly4asix, Korja nepegada nHpopmanuu Obljla HEBO3MOXKHA, B TOM YHCJIE TI0 BUHE ONepaTopa CBSI3U WIH
TPETHHX JIULL.

6.1.12 bank He HeCeT OTBETCTBEHHOCTH 3a TMOJHOE WMJIM YaCTUYHOE HEWCIIOJIHEHHE KaKOoTro-JIHOO
Pacniopsixenust Kitnenra, eciy 95T0 HEMCHOIHEHNE SIBUWIOCH CIIEACTBHEM HENPEOJOIMMOMN CHIIBI, TO €CTh
Ype3BbIYAHBIX W HEMNpPEAOTBPAaTHUMbBIX MpPH JaHHBIX YCIOBHUSX OOCTOSTENBCTB, BO3HMKIIUX IOCIE
npucoeArHeHuss K HactosimuM [IpaBunam. JlelicTBue 0OCTOATENHCTB HEMPEeoaoauMoi cuiibl CTOPOHBI
JOJDKHBI  TIOATBEPXKAATh JOKYMEHTAMH KOMIIETEHTHBIX OpraHoB. O HACTYIUIEHUH OOCTOSTENIbCTB
HenpeoAoaMMOoi criibl CTOPOHBI 00513yI0TCS M3BEILATh APYT Ipyra B MATUIHEBHBINA CPOK.

6.2 OrBeTcTBeHHOCTH KitneHra:

6.2.1 KinmeHT HeceT OTBETCTBEHHOCTh 33 HEUCIIONHEHHE W/WIM HEHAJIe)Kallee HCIOJTHEHUE
cBOoMX 00s3arenscTB 1o JloroBopy mpHCOeAMHEHHMS B COOTBETCTBHMHM C  JACWCTBYIOLIUM
3aKoHOJaTenscTBOM Poccuiickoi dexnepanuu.

6.2.2. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIlE€paluu, coBepliaemble KiueHToM mpu
ucnoib30BaHuu CUCTEMBI.

6.2.3. KiueHT HeceT OTBETCTBEHHOCTD 3a MPaBUIILHOCTH oopmiieHus PacriopsokeHuid.

6.2.4 KnueHT HeceT OTBETCTBEHHOCTh 32 COXPAaHHOCTh U KOH(UIeHIIMaIbHOCTh Jloruna, [Taposns,
SMS-ko110B.

6.2.5 KumeHT HeceT OTBETCTBEHHOCTh 3a IPAaBWJIBHOCTh M aKTyaJbHOCTb BCEX CBEICHMH,
cooOmraeMsIx UM baHKy, Py 3aKIIOUSHUN W/WIIH UCTIOTHEHUH JloroBopa nprcoe1nHeHusI.

6.2.6 KiineHT HeceT OTBETCTBEHHOCTh 32 MCHOJB30BAHHE HEITUIEH3MPOBAHHOTO MPOrPaMMHOIO
o0ecrievyeHuns1 B COOTBETCTBHH C JACHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoii demeparium.

7. Ilopsinok pa3peLieHus ClopoB

7.1 Cropbl ¥ paszHOIJacusi, KOTOpPble MOTYT BO3HUKHYTh y CTOpPOH B TpoOIlecCe€ HWCIIOJTHEHHS
0053aTeNBCTB MO HAcCTOAMmEMYy JlOroBOpy MpPHUCOETUHEHUS, TMOIJIEKAT Pa3pelICHUIO IyTeM BEJICHHUS
MePEeroBOpoOB, 6A3UPYIOIIMXCS HA B3aUMHOM YBa)KEHHH UX TPAB M HHTEPECOB.

7.2 B ciaydyae ecnu CTOpOHBI HE CMOIJIM PEIIUThH CHOP, HECMOTPS Ha BCE MPEINPUHATHIE MEPHI,
JAHHBIN CIIOp pa3pelaeTcs B MOPSAKE, YCTAHOBIEHHOM JIEHCTBYIOIINUM 3aKOHOAATENLCTBOM Poccuiickoii
®denepanyu.

8. Cornacue Ha 00padOTKY NePCOHAIBHBIX JAHHBIX

8.1 Ilpucoenunssicek k HactosmuM [IpaBunam, Knuent, B cootBeTcTBuU ¢ DeniepanbHBIM 3aKOHOM
or 27.07.2006 r. Ne 152-®3 «O mnepcoHaldbHBIX JaHHBIX», BbIpaxkaeT baHKy cBoe coriacue Ha
OCYIIIECTBJICHUE CO BCEMH MEPCOHAIBHBIMY JIAHHBIMH, YKa3aHHBIMU KiueHTOM B 3asiBICHHH, & TAKXKE B
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MPEOCTaBIEHHBIX MM JOKYMEHTaX, CIEAYIOUIMX JAeWCTBUN: cOOp, CHUCTeMaTH3allvio, HaKOIUICHUE,
XpaHeHue, yrouHeHue (OOHOBIIEHHE, W3MEHEHHE), UCIOJIb30BaHHE, PACIpOCTpaHEeHHE (B TOM YHUCIE
nepenayn B uensx banka), o6e3nnunBanue, OJI0KMpOBaHKE, YHUUTOKEHUE (J1ajee - 00padoTka).

8.2 VYkazaHHBIE NEpPCOHAIBHBIE [AHHBIC MPENOCTABIAIOTCS B LEISIX HCHOJHEHUS baHkoMm
JloroBopa mpHCOEIWHEHUS, 3aKIIOUYEHHOTO IMYTEeM MPHUCOCAWHEHUs, NPEIyCMOTPEHHOro cT. 428
I'paxnanckoro komekca P® k ycmoBusm IlpaBui, a Takxke B HEIsIX WHPOPMHUPOBAHUS O JPYTUX
npoaykrax u yciayrax banka. IlepconanbHble naHHble (B oObeMme: (aMuius, UMs, OTYECTBO, aJIPEC U
HoMmepa TenedoHOB), cooOlIeHHble baHnkoM B CBS3M C 3akiroueHueM/ucroiHeHueMm JloroBopa
MPUCOEANHEHUS, M0 YCMOTPEHUI0 baHka MOTyT OBITh IMpENCTaBICHbl KOMIAHUSIM, OCYILECTBIISIONINM
pacchUIKy (ImoYTOBYIO, MO0 MHTEpHETY, ¢ HCIOJIb30BAaHUEM CPEICTB CBS3M) MO 3asBKe baHka ¢ 1enbio
nH(GOPMUPOBAHUS O MPOJAYKTAX U yciyrax banka.

8.3 O6paboTka nepcoHaIbHBIX JaHHBIX MOXKET OCyIecTBiIseTcsl BaHKOM Kak Ha OyMa)KHOM, Tak U
Ha 3JIEKTPOHHOM HOCHUTENISIX C UCTIOJIb30BaHUEM U 0O€3 HCII0JIb30BAHUS CPEJICTB aBTOMATU3ALIUH.

8.4 Cornacue npenocrasisiercsi banky ¢ momenra nognucanus Kinmenrom 3assnenus. Cornacue
MOeT OBITh 0TO3BaHO KiMEHTOM IyTeM NpeaoCcTaBiIeHMs MUCbMEHHOTrO 3asBieHHs B oduc banka B
COOTBETCTBHH C TPEOOBAHHUSIMH JICHCTBYIONIETO 3aKOHOJaTeIbcTBA PO,

9. Ilopsinok pacrop:xenusi JJoroBopa npucoeIuHeHust

9.1 JloroBop nNpucOeIMHEHHS CUUTACTCS 3aKIIOUEHHBIM Ha HEOIPEIeICHHBIN CPOK.

9.2 JloroBop NMpHUCOEIMHEHUS MPEKpaIlaeT CBOe JEUCTBUE C MOMEHTA 3aKPbITHS MOCIEIHEr0 U3
CuetoB Knuenra nubo ¢ MOMEHTa €ro pacTopKeHHs B MOpsAIKe, ycTaHOBIeHHOM 11.9.3 [IpaBu.

9.3 JloroBop HpUCOEIWHEHUS MOXKET OBITh PACTOPTHYT MO MHHULMATUBE J000i u3 CTOpOH B
CJIETYIOIIEM TOPSAKE:

9.3.1 Pacropxenne mo manmmatuBe Kimnenta (otkas Kimmenrta ot mpucoennnenus k [IpaBuiam)
BO3MO>XHO TOJIBKO IIPH YCJIOBMM OTCYTCTBUS y KimeHTa 3aJ05KEHHOCTH IO OIUIATE OKAa3aHHBIX €My
bankoM ycnyr, npenycMoTpeHHbIX HacTosmumu [IpaBunamu.

s pactopkenust [loroBopa npucoeannenus KinueHT o0s3aH npenoctaBuTh B baHk mucbMeHHOE
3asBiieHHE yCTaHOBJIEHHOTO bankoM obOpasua myrem sinyHoro obpamienus Kinuenta B bank. Ilpu stom
JloroBop mpuCOeNMHEHUs] MPEKpallaeT CBOE JCHCTBHE C MOMEHTa NpUHATUS baHKOM MNHCHMEHHOTO
3asiBiieHus1 KimeHra o pacTop:keHuu.

9.3.2 Tlpu pacropxenun JloroBopa npucoeaWHEHHS M0 WMHHUIMaTHBE baHka (oTka3 baHka oT
ucnonHenust [IpaBun B oTHomenuu ompeaeneHHoro Knuenra) bank He menee uyem 3a 10 ([ecsrs)
pabouux AHEH 10 aThl €r0 JOCPOYHOTO pacTopxkeHus HampasiseT Knuenty no Cucreme yBe1oMIICHHE O
pactopkeHuu. IIpu 3Tom [loroBop npucoeIMHEHUs MPEKpaIlaeT CBOE AECHCTBHE C AAThl PACTOPIKEHUS,
YKa3aHHOW baHKOM B TaKOM yBEIOMJICHHH.

9.4 Hauuwnas ¢ pgatel pacTtopxkeHHus JloroBopa mnpucoeannenusi, baHk mpexpaiiaer mpuem
Pacnopsixkenuit ot Knuenta mo Cucreme. Bcee Pacmopsixenusi, 3apeructpupoBaHHble baHkoMm [0
HACTYIUICHUSI JIaThl pacTopkeHus JloroBopa, CUMTAIOTCS MMEIONIMMH CHIY U TOAJIEKAT HCIIOJHEHUIO
bankoM Ha 00IIKX yCIIOBUSX, onpeeseHHbIX [IpaBunamu.

9.5 B cnyuae pactopkeHus JloroBopa mpHcOeauWHEHWS MO0 HWHHUIMATHBE J1000M u3 CTOpOH,
KoMuccuH, yrauennsle banky B coorBercTBuu ¢ Tapudamu Bo3Bpaty KimeHty He moanexar.
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