Ipunoxenne Ne 1 x «IIpaBuiiamM OTKPHITHS U 0OCITYKHBaHHS TEKYIIUX CYCTOB
(U3MYECKHX JIUIL JUIS COBEPIICHHS PACYCTHBIX ONEPAIHii, a TAKKE VI OCYIIECTBICHHS
pacueToB ¢ ucnonb3oBanueM OankoBckux kapT B «MHTEPIIPOI'PECCBAHK»
(AKuHOHEpHOE 00IIIECTBO)»

u n 6 6aHK 0CHOBaH
(] B 1973 rogy

CARDHOLDER DISPUTE FORM
JlucniytHas hopma KiIMeHTa
3ANONHACMCA HA AH2IUTICKOM A3bLKEe

Cardholder’s name:
®.U. nepxarenst KapTbl

Card account number
Homep xapTst

Merchant:
Ipexnpusitie, BHICTABUBILIEE CYET

Transaction date:
JlaTa TpaH3aKuu

Dispute amount in original transaction currency:
Ocnapvmacmasl CyMMa B BAJIIOTE TPaH3aKIHH

l—l()')K‘dlei/iC Ta, OTMETbTe NYHKThI, COOTBETCTBYIOLIHE Bameii CUTyalMu

I neither authorized nor participated in the above transaction.

51 He ydacTBOBAN M HE CAHKIMOHHPOBAI BBILICYKA3aHHYIO TPAH3AKIHIO.

I confirm that the card was in my possession all the time.
51 yTBepkaaro, 4To KapTouKa BCe BpeMs OblIa y MEHSI.
I (the authorized person) have not received purchased service because the Merchant was unwilling/ unable to provide one. I have contacted/ attempted to contact the
Merchant without success. I enclose a proof document.
51/ noBepeHHOE JTHUIIO (HYXHOE MOTYEPKHYTh) HE TOIY4HI OILIAYEHHOT0 CEepPBHCA, T.K. IPSANPHUATHE HE JKeNano/ He MOTIIo (HyXKHOE ITOI4epKHYTh) ero obecrednts. S
CBSI3BIBAJICS/ TIBITAJICS CBSI3aThCS (HYKHOE MOTYEPKHYTH) C HPEANPUITHEM, HO YPETYJINPOBATh BOIPOC HE YAANIOCh. 1 IPHUKIIA/BIBAIO TTOATBEPIKIAIOIINH TOKYMEHT.

I have paid the transaction by alternate means, not by the card. I enclose my proof of payment.

51 ommaTun JaHHYIO TPAH3aKIMIO APYTHUMH CPEICTBAMHU, HE IaHHOM KapTO4KOii. S mpuKIabiBal0 JOKYMEHT 06 oruiaTe.

I have found the error in the transaction amount calculation. I enclose approving documents.

51 obHapysxui1 omUOKy B pacyeTe CyMMbl TPAH3aKIMU. S MPUKIaAbIBa0 HOATBEPKAAIONINE JOKYMEHTHI.

The amount of the transaction has been altered from to . I'enclose a copy of my receipt as a proof.

CymMa TpaH3akuuu Oblla H3MEHEHa ¢ Ha _ . S| NpUKIIa/bIBal0 KOIIMIO MOETO IK3EMILIIPA YeKa KaK 10Ka3aTeIbCTBO.

The enclosed credit voucher has not been credited to my card account.

Moii cuet He ObUI KPEIUTOBAH IO MPHIOKEHHOMY YEKy Ha BO3BPAT CPEICTB.

I have been charged: twice; times for the same transaction.
OjHa ¥ Ta JKe TpaH3aKIMs ObLIA CITMCAHa C MOETO cYeTa: _ JIBAX/bI; _ pa3 (Hy)KHOE yKa3ars).
I have cancelled my continuous authority with the Merchant but my account is still being charged. I enclose a copy of my letter to the Merchant and confirm that the
authority was cancelled of (date).
51 OTMEHHIT TIOJTHOMOYHS JAHHOTO NPEAINPUATUA Ha CIIUCAHUE TpaHSaKLIl/lﬁ 3a MEPUOANYECCKHU MPEAOCTABIAEMBIC YCIIYT'H, OAHAKO, OHU 10 CUX IOP CIHUCHIBAIOTCA C MOETO CYEeTa.
S TIPUKJIaJIBIBAIO KOITHIO MOCTO IMMTHChbMa MPEANPHUATHIO U TIOATBEPIKAAT0, YTO MTOJTHOMOYHS OBUIH OTMEHEHBI . (yKa3aTB }:[aTy).

1 did take part in the transaction for at the Merchant but I did not take part in the other transactions charged by this Merchant. I confirm that the card
was in my possession at the time they were made.
S npuHMMan y4acTie B TPaH3aKLMK HA CyMMY B JaHHOM HPENPUSITHH, HO s HE IPUHUMAJT YYaCTUsI B IPYTUX TPAH3aKIHUAX, BBICTABICHHBIX TUM Hpeanpustiuem. 5
YTBEpXKIaro, YTO KapTOIKa (@35 Y MEHA BO BPEMsI COBEPINCHHS OCTIapHUBACMBIX TpaH3aKHHﬁ.

I (the authorized person) have not received ordered merchandise through 30 calendar days have elapsed from the transaction date. I enclose a proof document of the
order.
S (yﬂOHHOMO‘leHHOe J'II/I]_IO) HE MOJTYYHII 3aKa3aHHBIX TOBApOB, XOTA 30 KaJICHOapHBIX IlHeﬁ C 1aThl TPAH3aKINH UCTCKIIH. S TIpUKJIaIbIBAIO HO}:[TBCP)K}I&}OH.[PIP’I 3aKa3 JOKYMCHT.

I have participated in the ATM transaction but: have not received requested cash; received only part of requested cash for amount

S1 yqacTBOBaJI B IAaHHOM TPaH3aKIMH [0 NOTyYESHHIO HATMYHBIX CPEJICTB Yepe3 OAaHKOMAT, HO: _ HE MOJIy4HII 3aTpeOOBAHHbBIX HAJMYHBIX CPEICTB; _ IOJIYYHI TOJIBKO YacTh
3aTpeOOBaHHBIX HAJIMYHBIX CPEJICTB HA CyMMY _ (HY’KHOE yKa3aTh).
I have cancelled my Guaranteed Reservation/ Advance Lodging Deposit for hotel/ rent a car on (date) at (time). Cancellation Code is

ST oTMeHuI1 GPOHUPOBAHUE/TIPEIBAPUTENBHYIO OILIATy TOCTHHHULIBY aBTOMOOWIIs (Hy)KHOE IO4epKHYTh) B (aaTa u Bpemsi). Kox oTkasa _ (ykasats).

Date: Signature
Jlarta Ioamucs

OueHb Ba)HO, 4TOOBI Bl mpuitoxk iy Bee nMeroruecs y Bac nmoarepyatomue 3asBieHne J0KyMeHThL. Ecin Bl pacrionaraere 10IONHUTENBHOM HHpOPMAIHEH, MoxaiyiicTa,
U3JI0XKUTE ee Ha 00paTHOI CTOPOHE 3TOiH (GOPMBIL.

IMosxaiyiicra, yKaKuTe CBOW KOHTaKTHBIN TenedoH:
IoxanmyiicTa, ykaxuTe agpec >JIeKTPOHHOH MOYTHl WM afpec JJIs HOYTOBBIX OTIIPaBIEHHI
(1 “HQOPMHUPOBAHHS O PE3yNIbTATE PACCMOTPECHNUS 3asIBICHHA )

3ANOJIHAETCA BAHKOM

3ASBJIEHHUE ITPUHATO. ITOJAIUCH
TMTPOCTABJIEHA B MOEM ITPUCYTCTBUU.
JIMYHOCTD MOAITUCABIIETO JIOKYMEHT
YCTAHOBJIEHA.

COTPYIHUK
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