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1. Ucnosib3yemble TEPMHUHBI U ONIPe/ieIeHUS

AyTeHTH(UKaANHUA — yJIOCTOBEPEHHE MPAaBOMOYHOCTH oOpamieHuss Kinumenrta B bank mnpu
MCI0JIb30BaHNU UM KaHanoB AMCTaHIIMOHHOIO 10CTYIIA, B TOM YHUCJIE YA0CTOBEPEHHUE MTOAJIMHHOCTU U
npaBwibHOCTH Konla moaTBepKaeHus1, KOTOPhIM NOATBEpkAeHO Pacniopsukenne Kinenra;

bank - «MHTEPITIPOI'PECCBAHK» (AxunonepHoe o01mecTBo) (MECTOHAXOXICHHUE:
115201, r. Mocksa, Crapokamupckoe mocce, 1. 2, kopi. 1, crp. 1, muuensus Ne 600 ot 04.11.2002
rona, OI'PH 1027739065375, UHH 7724096412), B TOM 4HClI€ €r0 BHYTPEHHHE CTPYKTYpHbBIC U
000c00JIeHHBIE TIOPa3ICNICHNs], a TAK)KE BHYTPEHHHE CTPYKTYpPHBIE TOJpa3/iesieHus] 000CO0ICHHBIX
IIOIpa3ICIICHUN;

Buomerpuyeckuii MeTox UaAeHTH(PUKANMH — crIOCO0 BXoJa B MOOMIBHOE MPHIIOKEHHE U
noctyna k Kiouy 311, nocpencrsom koroporo Iaposns mim Koa MoOOUIBHOTO MPHITOKEHHUSI BBOAUTCS
¢ Wcmoib30BanreM TexHosoruud Face ID (tonbko mis ycrpoiicts Apple) miam oTmeuyarka majibiia
Knuenra, 3apeructpupoBaHHoro B MoOMIBHOM yCTPOMCTBE, HA KOTOPOM YCTaHOBJIEHO MoOMIbHOE
npuioxenue. Bo3MoxkHOCTh  ucnonb3oBaHus — buomerpuueckoro  Merojna  UIACHTU(UKALUU
o0ecrieynBaeTcsi IPOTPaMMHO-AIMApaTHBIMU CcpeacTBaMu MoOuipHOrO ycrpoiictBa Kimenrta wu
aktuBupyercss Knmentrom B MOOWIBHOM TNPWIOKEHUH IIOCIE YCHEIIHONW AyTeHTH(HKALUU
IIOCPEICTBOM BBEJICHUs KOppeKTHBIX Jloruna, [1apoiss u Kona nonresepxaeHus. bank He ronydaer, He
aHAJIM3MPYET U HE XpaHUT oTnedaTok nansna Kinuenrta u cauMku auna Knmenra, ucnosis3yemsele Ipu
buomerpruueckom MeTose HASHTU(PUKALIUY.

Bbuomerpuueckuii 00pa3 (1anee — BO) — GuoMerpuueckre JaHHbIE, IPOLIEAIINE TPOIEAYPY
IIpOBEpKU KauecTBa U Xxpansuuecs B EBC st nmocnenyromero AUCTaHIUOHHOTO MOJyYEHUs! YCIyT.
bruomerpuueckumu oOpasnamu ABISIOTCS W300paykeHHe LA U 3alIMCh TOJI0Ca.

JucrtannuonHoe 0aHkoBckoe odciayxuBanue ([AbO) — xommuiekc yciyr, OKa3bIBaeMbIX
bankom Kimnenty nocpencrsom Crucremel UI1b-Onnaiiz ¢ UCIIONIB30BaHUEM TEJIEKOMMYHUKALIMOHHBIX
CHUCTEM,;

Hoctyn B Cucremy UIIB-OHi1aiiH — COBOKYITHOCTb IE€HCTBUM, OCylecTBIsIeMbIX KilneHTOM
u bankowm, HanpaBienHbIx Ha Mnentudukanuio Kimmenra B Cucreme UIb-Onmaiin, yepe3 ECUA nmu
nyrem nepeaaun Knmenrom banky umeronuxcs y Hero Jlornna u/unu I[Taposns u BeinosniHeHust bankom
IIPOBEPKU UX COOTBETCTBUS;

Enunasi cucrema wuaeHTudukauuu u  ayreHtupuxamun  (manee — ECHA) -
MH(OPMALIMOHHBIN 3JIEMEHT UHPPACTPYKTYPbI, 00€CTIEeUMBAIOLIHI:

¢ HH()OPMALIMOHHO-TEXHOJIOTMUECKOE B3aUMOJeICTBHE MH(OPMALIMOHHBIX CHUCTEM,
UCIOJIB3YEMBIX JJI IPENOCTABIEHUS TOCYJAapPCTBEHHBIX M MYHMIMIAIBHBIX YCIYr B
AJIEKTPOHHOU (popme

® CaHKIMOHUPOBaHHBIM noctyn banka k mH(poOpMaiuu, copepkalleicss B TOCyJapCTBEHHBIX,
MYHUIUTATBHBIX U UHBIX HHPOPMALIMOHHBIX CHCTEMAX.

Enunasi Ouomerpuyeckasi cucrema (najsee — EBC) — HanuonanpHas 1uatdopma,
M03BOJISIONIAs TPOBOAUTH YIAIEHHYIO HIEHTH(PUKALNIO PU3NUECKOro JInla rpaxkjaHuHa Poccuiickoit
®denepanviv ¢ UCIOJIB30BaHUEM €r0 OMOMETPUYECKUX JTAHHBIX.

Enunbiii mopran rocyiapCcTBeHHbIX M MYHHMUIMIAJIBHBIX yCayr (pyHKuuil) (majsee —
Iopran «locycayru») — denepanbHas rocyaapcTBeHHass UH(GOpPMAlMOHHAs — CHCTEMA,
IIPEIOCTABIIAIONIAs OKa3aHUE TOCYJAapPCTBEHHBIX U MYHUIIMIIAIIBHBIX YCIYT WM OTAEIbHBIX UX 3TAIlOB
B 3JIEKTPOHHOM (hopMe ¢ NCIOJIb30BaHNEM HH()OPMALIMOHHO-TEIEKOMMYHUKaMOHHON ceTu HTepHeT
o aapecy www.gosuslugi.ru.

3asBaeHue — odopMieHHOe Mo TUMOBOM (opme baHka 3asBieHHe Ha NpPUCOETUHEHHUE
Knunenra x HactosimuM IIpaBunam u GI0KMPOBKY/pa30I0KMPOBKY/OTKIIOUEHUE JIOCTYNA K CUCTEME
nuctaHimoHHoro OankoBckoro oOcmyxkuBaHus WIIb-Onmaitn (Ilpunoxkenne Nel k Hacrosmum
[IpaBuiam);

3asiBjleHHe HAa OTKpbITHe O0AaHKOBCKOIO BKJAJa C HCIHOJb30BAHMEM (PMHAHCOBOM
njaaTgopMsel — 3asgBjIeHUE O NpHcoenuHeHnH K [IpaBuiiam pasmeneHus BKIaJ0B (PU3NUECKUX JTHIL
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«UHTEPITPOT'PECCBAHK» (AkmuonepHoe 0O0IIecTBO), coiepxkaiiee Tpadbl CYIIECTBEHHBIX
YCIIOBMM JIOTOBOpPA, COCTaBJIEHHOE O (opMme, ycTaHoBIeHHOM IIpaBuiamu pasmelieHusl BKIaJI0B
¢uznueckux yun B «MHTEPIIPOI'PECCBAHK» (AkuuoHepHoe 0011ecTBO) (nanee — 3asBieHHE Ha
OTKPBITHE 0AHKOBCKOTO BKJIAJIA).

HNnentuduxanusa — ycranosienue auyHocty Kimmenra, ocymecrsisiemoe i Bxona Knuenra B
Cucremy UITb-Oninaiin, B mopsiake, NpeaycCMOTPEHHOM HacTosiuMHu [IpaBunamu;

HNuTepHer-0ank — KaHan AMcTaHIMOHHOIO JOCTYIA, 103BOJIs oM Kinnenram uepes caiit banka
www.ipb.ru B cetn MHTepHer mosyyaTh MHGOPMAIMIO 1O HPOAYKTaM baHKa M OCYIIECTBIATH
Pacnopsixenus.

Kananbl AMCTAaHIIMOHHOIO JOCTYNA — KaHAJIbI CBSA3H, IOCPEACTBOM KOTOPBIX OCYHIECTBIISAETCS
noctyn k Cucreme UI1b-Onnaiin u nepenaroTcst AucTaHIIMOHHBIE PacriopsbkeHus.

KaueHnr — ¢usndeckoe nM10 — pe3uJIeHT / HEPe3UJeHT, 3aKitounBIilee ¢ baHkoM 1oroBop Ha
IpeocTaBIeHue 0AaHKOBCKHX YCIIYT, B TOM YHCIIE IOTOBOP OAaHKOBCKOTO cueTa (BKJIaaa).

Kurou II1 — cekpeTHas 4acTh KIHOYEBON MHGMOpMAIUHU, TIPEACTABISIONAs cO00H YHUKAIbHYIO
M0CJIeIOBATEIbHOCTh CUMBOJIOB M ITpeHazHaueHHas aist cozpanus HOIN, a taxoke mis mmdpoBanus /
pacppoBaHus IEKTPOHHBIX JOKYMEHTOB.

Koa Mo0uILHOro MpUIIOKeHUsI — S5-3HAYHBIN UPPOBON KO, TprcBanBaeMblii KitmenToM st
aBTOpM3aluu aoctyna kK MoomisHoMy npuioxenuto u Kimrouy OI1, ans noanucanus Pacnopspkenuil.

Koa moarBep:kaeHusi — 0THOPa30BBIN YHUKAIBHBIN HU(PPOBOI KO/, aHAJIOT COOCTBEHHOPYYHOU
noanucu KimeHra, oTmpaBisieMblid KIHeHTY B Buae SMS-coobGienus / Push-yBegomienus (mpu
HAIMYAHA TEXHUYECKOW BO3MOXKHOCTH). Kon monTBepxaeHus ynoctoBepsieT (akT COCTAaBICHHS H
noanucanus PacnopsbkeHus or mMeHu KimeHra, koTopblii reHepupyercs baHkoM B mporecce
¢dopmupoBanus PacniopspkeHus ¥ MpeiHa3HAYeH U1l UCTIONB30BAaHUS B KAYE€CTBE TIOATBEPIKIAIOIIETO
[Tapons ans npoBenenust Ayrentudukanuu onepanuii B Untepuer-6anke UI1b-Onnaiin, B poiecce
peructpauuu MoOuapHOro npuiioxkenus u Boimycka HOIL.

Komnpomerauus kiarwoua 11 — coleiTue, B pe3ynbrare kotoporo Kirou OI1 nnu ero yacts cranu
M3BECTHBI WIN JJOCTYIIHBI IOCTOPOHHEMY JIMILY, a TAK)XKE YTpara JOBEpUs K TOMY, UTO HCIOJIb3yEeMbIe
Kitoun D11 obecnieunBaroT 6e30nmacHOCTh HHGOPMAIUH.

Komnpomerauuss mapojsi — HECaHKUMOHMPOBAHHBIM (aKT MCIOIb30BAHUS WM HaJIu4due
nono3penuii B ucronb3osanuu [lapomns nocryna k Cucreme UI1b-OnnaiiH MOCTOPOHHUMU JIMLIAMU;

Jlorun nojas3oBarens — unentupukarop Kimenrta B Cucreme MI1b-Onnaiin, nmpenctaBistoniyii
coboit YHUKQJIbHYIO IIOCJIEI0BATEIBHOCTD CHUMBOJIOB, OJIHO3HA4YHO BBIICTIS IO
(unentuduuupyroumii) Knuenra cpeau npyrux Knuenrtos banka;

MooubHOe NpUJIoKeHNe — KaHaJl JUCTaHIIMOHHOTO JI0CTYyIa, PeACTaBISIIOMUI co00i Bepcuio
POrpaMMHOT0 00€CIeUeHus, CO3JaHHYI0 JUIsl YCTaHOBKM Ha MOOWIBHBIX YCTpOICTBax MmoA
yrpasjieHHueM oneparoHHbIX cucteM Android u 10S U MO3BOJISIONIYIO OCYIIECTBIATH TOCTYIT Yepes
WutepHer ¢ Takux MoOuibHbIX ycTpoiicTB k Cucreme MHIIb-Onnaitn. MoOuinbHOE mpuiioxeHue
pa3Meniaerca bankom Tonbko B nHTepHET-Mara3uHax GooglePlay, AppStore u AppGallery.

MoouabHoe npuiioxenue «I'ocycaryru buomerpusi» — npunoxenue EBC, pazpaborannoe
ITAO «Poctenexom» A MOOWJIBHBIX YCTPOMCTB, paOOTAIOIIMX IOJ YINPaBICHUEM OINEPallMOHHBIX
cucrem Android u i0S, no3Bonsitomee Knuenrtam, panee caasmum bO B EBC, moarBepauts cBou
nanuble B EBC. MoOunbHoe mnpminoxenue «locycnmyru buomerpusi» pasmemieHo B HHTEPHET-
marasunax GooglePlay, AppStore, RuStore, AppGallery.

MooOuabHOe YCTPOIicTBO — cMapThOH, TUIAHIIETHBIN KOMITBIOTEP, MOOWIIbHBIN TeIePOH U T.II.

HexBaimdunupoBannas 3jekrpoHHasa noanuch (HIII) — mocienoBaTenbHOCTh JTaHHBIX,
MOJIy4eHHasl B pe3yibTare Kpunrorpaduueckoro npeodpasoBanusi nHGopMaluy B 3auppOBaHHYIO
dbopMy TEXHMYECKMMM cpeacTBaMM baHka W 3amMcaHHas B 3alMIICHHYIO O00JacTh MNaMSTH
MoOuIBHOTO YCTPOICTBA, HENOCTYIHYIO JJISl JTFOOBIX TPEThUX JIULI, CIIyKaas uist pOpMUPOBaHUS U
MIPOBEPKH 3JIEKTPOHHOW MOJIMUCH, SBISIONIAACS aHAJIOTOM COOCTBEHHOPYYHOW MOJMHMCH, KOTOPOMH
noATBepxkaarTcs Pacnopskenns Knuenra.

JaextponHast noanuck (1) — uHpopMalus B AIEKTPOHHOH (opMe, KOTOpast MPUCOeINHEHA K
npyroil nHGoOpMaluK B ANMEKTPOHHOU Qopme (moamuceiBaeMoil MH(OPMALUK) UM UHBIM 00pa3oM
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CBsI3aHa C TaKOW MHQOpMaLUEH, U KOTOpasi HCIIOJIb3YETCs IS ONPEAeSICHHS JIUIA, TIOAMUCHIBAIONIETO
nHpopmanuo. B kadecTtBe OnekTpoHHOW moanucd B baHke Moryr wucmoibs3oBathesa: Koa
MOJTBEPXKICHUS, YHUKaNbHbIM Jlorun momnb3oBarens u Ilapons (B TOM uucie MACHTUDUKALMS U
ayrentudukanus yepes ECUA) unu HOII. Bun DnekTponHo# noanucu, ucronb3dyemoit Kiimenrom B
Cucreme UIIb-Onnaiin, onpenenser baHk UCXoas U3 TEXHOJIOTMYECKUX HACTPOEK CHUCTEMBI Ha €ro
CTOPOHE.

Oneparop ¢punancoBoii miaardpopmbl — AxnoHepHoe oOmiecTBo «baHku.py Mapketieiicy,
OKa3bIBalOIIME B COOTBETCTBUM ¢ DenepanbHbiM 3akoHOM OT 20 wurons 2020 r. Ne 211-®3 «O
COBEpIICHNH (PUHAHCOBBIX CHAEIOK C UCMONb30BaHHEM @DOHHAHCOBOH IUIaT(HOPMBI» YCIAYTH IO
00ECleYeHNn0  MOCPEACTBOM  MH(GOPMAllMOHHO-TEJIEKOMMYHUKAMOHHOW cetn  «lHTepHeT»
B3aUMOJEHCTBUS MeKy baHKkoM 1 YdacTHUKaMu B LENIAX NPEJOCTABICHUS IOCIETHUM IIPOJTYKTOB U
ycayr banka.

IIapoabs — cekpeTHas IOCIENOBATEIbHOCTL CHMBOJIOB, MHCHOJAb3yeMas KiMeHToM s
Nnentudukanuu npu Bxoae B Cucremy UITb-Onnaiin;

MUH-kox (PIN) — cexpeTHbIil NepcOHANBHBIN HICHTH()UKAIMOHHBIA HOMEp, Ha3Ha4YaeMBbIi
kaxnoil Kapre B MHIUBUAyabHOM MOpsAJKe, CilyKamuid g uaeHTugukanun Kimenra npu
IIPOBEJICHUH oOlepaluil B OaHKOMAarax M C IOMOIIBI0 3JEKTPOHHBIX TEPMHUHAJIOB, SBISIOIIMICS
aHasiorom cob6crseHHopy4yHoi nonmucu Jlepxkarenss Kaprtel. Benenue IIHMH-xona sBnsiercss s
banka noareepxkacHueM coryacus KimeHTa Ha NpOBEACHHUE ONEpallMu C MCHOJb30BaHHEeM KapTel.
Heprxatens KapTbl 00s3aH cTporo co0monaTh KoH(puACHIHaIbHOCTh B oTHOoeHuu [TMH-koxa.

Hoarep:xaenne moaauanoctu HIII — nmpouenypa nposepku npasuibHocTH HOII, xoTOpoit
noanucado Pacnopsbkenue. OcylecTBISETCST B aBTOMaTHYECKOM pPEXUME IPU  MOIYyYEHHUH
Pacniopsixenus cpeacrsamu BcrpoeHHoro B Cucremy anropurma CK3U. [lonoxurenbHplid pe3yapTaT
IIPOBEPKHU O3Ha4daeT, yTo Pacnopsbxenue noanucano Haiesxkaned HOII, a cogepxumoe nokyMeHTa
MPUHATO 0€3 U3MEHEHUH.

IIpaBuia — IlpaBuwia JUCTAaHIIMOHHOIO OAHKOBCKOIO OOCIY)XHBaHUS (DU3MYECKUX JIMIL
«MHTEPITPOI'PECCBAHK» (AkiimonepHoe o0IIecTBO)».

IIpaBuna ¢punancoBoil miaargpopmbl BaHKU.pYy — TOKYMEHT, YTBEPKICHHBIN €AMHOJIUYHBIM
UCIOJIHUTEJIbHBIM ~ OpraHoM  AKUMOHEpHBIM  oOmiectBoM  "banku.py  Mapkermneiic" u
3apErUCTPUPOBAHHBIM B YCTAHOBJIEHHOM IOPSIIKE B COOTBETCTBUM C (DenepanbHbBIM 3aKOHOM OT
20.07.2020 Ne 211-®3 "O coBepiieHUH (PUHAHCOBBIX CHETOK C HcHojib3oBaHueM DdunHaHCcOBOMH
1at¢opMsbl", pa3MELIeHHbIH B HH(POPMAIlMOHHO-KOMMYHUKAIMOHHON ceTn «VHTepHeT» 1o aapecy
https://bankiplatforma.ru/.

IIpaBuia /10 - BHyTpeHHUH nokymMeHT Oneparopa GUHAHCOBON MIaT(OpPMBbI, paCKpbITHIN Ha
caiite Oneparopa ¢puHaHCOBOM MIaTGopMmsbl 1o aapecy https://bankiplatforma.ru/, ycranaBnuparomuii
yCIIOBUSI OOMEHA AJIEKTPOHHBIMU IOKYMEHTaMU M UCIOJIb30BaHUs 3JEKTPOHHBIX MOAMMCEN, a TaKxkKe
MHBIX aHAJIOTOB COOCTBEHHOPYYHOH MOJIMUCH MEXAY Y4YacTHUKaMH, BaHKOM M MHBIMH JIHLAMH,
MPUCOEANHUBIINMUCSA K TaHHBIM YCJIOBHSIM, B TOM YHCJIE JUIsl OOECIeUeHUsl UX B3aUMOAECUCTBUS MPU
COBEpILIECHUH (PMHAHCOBBIX CIEJIOK (3aKJIFOUYCHUH U UCTIOJIHEHNH JloroBopa).

IIpocras 3iexTponnas noanuck (IIIII) — 310 AneKTpoHHAs MOAMKUCH, KOTOpasi MOCPEACTBOM
UCMOJb30BaHUS KOJOB, Mapojed WIM MHBIX CPEICTB MOATBEpXKAaeT (akT (OpMUPOBAHUSL
2JIEKTPOHHOM MOAIMCH OIPEACIICHHBIM JIMI[OM.

IlepeBon Mmexay cBouMH cuyeTamMMm — PacnopsbkeHue KIIMeHTa, CQOPMHPOBAHHOE C
ncnons3zoBanueM Cucrembl UI1b-OnnaiiH Ha coBEpIIEHHE ONepaluy NMepeBoia JIEHEKHBIX CPEICTB
yepe3 CucreMy beictpsix [Inatexeit (nanee — CbII) win no pekBu3uTaM cyera Ha C4eTa B CTOPOHHHX
0aHkax, korja pusudeckoe Juio BeictynaeT B poiu Otnpasurens u [lomyuarens nepeBoja, a Takxe
NepeBO/l Ha CHELMaNbHbIN cueT onepaTopa (UHAHCOBOH IuIaTdopMbl, OeHEPUIIAPOM IO KOTOPOMY
BbIcTynaeT OTnpaBUTENb.

PacnopsizkeHne — 3JIEKTPOHHBIA TOKYMEHT, c(hOPMUPOBAaHHBIN € HcHoidb30BaHHEeM CHCTEMbI
NIIb-Onnaiin 1 coaepskaniuii B 31eKTpoHHOU hopMe pacniopsbkenue Kinenra banky Ha coBepieHue
ornepanuii no cueram KineHra nim UHBIX onepanuii;


https://bankiplatforma.ru/

[paBuia qUCTaHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHUS (PU3NICCKUX JIHII
«MHTEPITPOI'PECCBAHK» (AkunoHepHOE 00IIIECTBO)

Cucrema MHIIb-Onaaiin (nanee CucremMa) — POrpaMMHO-TEXHUYECKHM  KOMILIEKC
«MHTEPITPOI'PECCBAHK»  (AkumonepHoe  OOINECTBO),  MO3BOJISIONIMNA  OCYIIECTBIATH
JTUCTAaHIIMOHHOE OaHKOBCKOE oOchmykuBaHue KimeHTOB — dusnueckux nuIl 4depe3 cait banka
WWW.ipb.ru, a Takske MoOMIBHOE TPHIIOKCHHE;

Croponbl — bank u Knuenr;

Cuet — Tekymnuii cyeT GU3NIECKOTO JHuIa B PoccHiicKuX pyOIIsiX WJIM HHOCTPAaHHOM BaJIlOTe IS
OCYILIECTBJIEHUSI pacueToB, B TOM UHCIE€ C HUCHOJb30BaHWEeM KapT, He CBf3aHHBIX C
IIPEAPUHUMATEIBCKOMN EATENBHOCTHIO WM YaCTHOM IPAKTUKOM;

Tapupsl — pasmep BosHarpaxienus banka 3a mpenocraBienne KiueHTy OaHKOBCKHX U
MH(POPMAIMOHHBIX YCIyT ¢ ucnoiab3oBanueM Cucrembl UI1b-Ownnaiin;

Craryc HeaxkTMBHOro Kumentra — craryc, npucBauBaeMmblii KimeHTy mo ucTeueHUu
BOCEMHAJLIATH MECALIEB C IIEPBOr0 JHS KAJICHIAPHOTO MeECALA, CIEAYIOLEro 3a KaJleHIAPHBIM
MecCsIIeM, B KOTOpOM ObLI0 3aduKcupoBaHo nocieadee oopamenue Kinuenra k Cucreme UITb-Onnaiin
B LIEJISIX €r0 UCIOJIb30BaHUS;

Face ID — sTo cucrema, ucmonb3yronias pacrno3HaHUE JHIl Ui Pa30JIOKMPOBKH MOOUIIBHBIX
YCTPOMICTB, NOATBEPAKACHUS IJIATEXKEH 1 BBIIIOJHEHHS BX0ja MOOUJIbHbIE TPUIIOKEHMS,;

Yceayra «YBegomiienue 00 onepamusix» — 3To yciyra o Hampasienuio bankom Jlepskarento
Kaptsl yBenomienuit, cogepxauux nHpopmanuto 06 Onepanusix, coepiieHHblx Jlepxatenem Kaptel
¢ ucnonb3oBanueM Kaptel. Yenyra «YBegomieHnue o0 onepanusix» COCTOUT U3 ABYX MAKETOB YCIIyT
«PUSH» 1 «<SMS» u tapudunupyercs coriacHo neictByromum Tapudam banka. B cucreme UITb-
Omnnaiin KinueHT MoeT MOAKIIOUUTH JIF000HM M3 MpeUIoKEHHbIX NAKETOB YCIYT U B JajbHEHIIeM
NEPEeKIIIYaThCsl MEXAy HUMHU Oe3 orpanuueHuil. bank Bnpase orkmtounTh Kimenra ot Yemyru
«YBegomiieHne 00 omepanusx» B cllydae HEIOCTaTOYHOCTH JEHEKHBIX CPEACTB ISl OIUIATHI
KOMUCCHUH WM IIpy Hanuuuy y Kimenra 3a10/pkeHHOCTH 1o oruiate ycyr baHka;

YyactHuk (YvyacTHuk PuHaHcoBoil miaargopmbl) — (GHU3UUECKOE JIHIO, SBISIOIICECS
notpeduTeneM (GUHAHCOBBIX YCIIYT, IPUCOEANHUBIIEECS K I0rOBOpY 00 oka3aHuu yciayr OnepaTtopa
¢uHancoBol MIarGopMel B TOpsjAKe, ycTaHoBieHHOM [IpaBunmamu (GUHAHCOBON IUIaATHOPMBI
banku.py, B 1nensx cosepiuieHus (pUHAHCOBBIX caenok ¢ bankom ¢ ucnonb3oBaHueM OUHAHCOBOM
m1aTGopmbl

®dunancoBasi miaardopma — ndopmarronHas cucrema Oneparopa GUHAHCOBOHM MIaT(GOPMBI,
oOecnieunBaromias B3auMojeiicTBUe baHka ¢ VY4YacTHMKOM TIOCPEACTBOM HH(POPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTn «l/HTepHeT» B 1ensix oOecrnedeHuss BO3MOKHOCTH COBEPILEHHS
¢unancoBbix caenok. Jloctyn banka m YuactHukoB k dunHaHcoBoil margopme obecriednBaeTcs
OmneparopoM puHaHCOBOI MIaT(oOpMBI.

Push-yBenomiienne — cooOriieHue, cocrosiiee ©3 OyKBEHHO-IM(POBBIX CHMBOJIOB,
HarpaBisieMoe bankom Ha MoOunbHoe npunoxkenue Knuenra, panee 3apeructpupoBanHoe B banke.
Hns nepenaun Push-yBenomuienuil HeoOXoauMO Haluuue MOAKIIOYEHHS MOOUIBHOTO yCTpOMCTBA
Knuenra k cetn UuTepHeT.

SMS-coobmenne — coobuieHue, cocrosiiee 3 OYKBEeHHO-IIM(PPOBBIX CUMBOJIOB, HAIIPABISIEMOE
bankoM Ha HOMep TenedoHa COTOBOH CBSI3U, ykazaHHBIM KiimenToM B 3asiBieHuN.

3-3HAYHBIH KO/ 0€30aCHOCTH — YHUKAIbHbIN 3-3HauHBIA KO 0€301MacCHOCTH, PacloI0KEHHBIN
Ha 000pPOTHOM CTOPOHE OAHKOBCKOM KapThl, UCIOIb3YEMbIH JUIs IOITBEPKACHUS MMOATUHHOCTH KapThl
npu oHNalH-mokynkax. /s kapT miuatexkHol cucteMsl Visa (Busa) ucnomb3yercs tun koga CVV
(Card Verification Value — «3nHaueHue 11 BepUBHUKALUU KapThI»), U KapT TUIATEKHON CHCTEMBI
MMUP ucnonszyercs Tun koxa CVP (Card Verification Parameter — «mmapaMeTp NpoBEpKH KapThl»).
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2. OCHOBHBIE MOJIOKeHUS

2.1. Hacrosmme IlpaBuna peryaupyioT oTHOmEHHs Mexny bankom u Kimenrtow,
BO3HHUKAIOIIME B CBA3M C JUCTAHIMOHHBIM OaHKOBCKMM oOciyxuBaHuem KimeHra nocpencTtBoM
ucnosubs3oBanus Cucremsl UI1b-Onnaiin.

2.2. C nenbto o3HakoMieHus KinenTos ¢ HacTosummu [IpaBunamu bank pasmenaer ux (B Tom
qrcie U3MEHEHUs U JIOTIOJTHEeHU), a Takxke Tapugsl Ha onepaunu B Cucreme MI1b-Onnaiin (B Tom
YHCIie K3MEHEHUsS U JOToNTHeHus ) Ha MIHTepHeT-caiiTe banka WWWw.ipb.ru, odecrieunBasi BO3MOKHOCTh
O3HAaKOMJICHHUs ¢ 3Toi mHpopmanueil Bcex Knmentos. Pa3menienne bankoM B OTKpBITOM J0CTyIE
texkcta [IpaBun JOMMKHO paccMaTpuBaThCs (PU3MYECKMMHU JIMIAMM KakK IYOJMYHOE IpPEUIOKEHUE
(odepra) banka 3aKiIIOYMTH JAOTOBOP MPUCOCAMHEHUS HA YCIOBHSX, ONPEICIICHHBIX HACTOSLIMMU
[MpaBuinamu (nanee — JIoroBop NprCOCANHEHNS).

2.3. [Ipucoenuuenue k [IpaBunam:

e IlpousBoaurcsa nyreMm noaaun Knuenrom B bank 3asiBieHus B NMOPAJKE, YCTaHOBJIEHHOM
Hactoamumu IlpaBuiamu, winm nopaum 3asBKM Ha peructpaunuto udepes MHrTepHer-callT
banka, WutepHer-0ank wnaum  MoOunbHoe — mpusoxkeHue.  KiumeHT — cuuTaercd
npucoeAMHUBIINMCS K [IpaBunamMm ¢ MOMEHTa OANKMCAHNS YIOJHOMOYEHHBIM JIUIIOM baHka
Ha/JIeKAIUM 00pa3zoM, 3armosHeHHOTO KimeHTom 3asiBiieHUS WM ¢ MOMEHTa OJ00pEHUs
3asBKM baHkoM, otmpaBiaeHHONl uepe3 WurepHer-caiit banka, MHTepHeT-0aHK uiu
MoOupHOE MPUIIOKECHUES;

e [IpousBogutca nmyreM nomauu [losnb3oBarenem 3asBKH Ha perucrpauuio depe3 MHTepHer-
6aHk wim MoOwibHOE MpHIIOKEHUE (B cllyyae ycIelHoro npoxosxiaeHus [lonpzoBatenem
Unentnpukammn B ECUA wu Bepudukamum B EBC). [lomp3oBatens cumtaercs
npucoeauHUBIINMCS K [IpaBuiaM ¢ MOMEHTa NMOATBEPkKACHUA BaHKOM €ro perucrpanuu B
WutepHer-6anke mim MoOHIBHOM MPUIIOKEHUH,

e [IpousBogutcs myreM NOANUCAHUS YUYaCTHUKOM 3asiBJI€HUS HA OTKpPbITHE OaHKOBCKOI'O

BKJIaJla. YYaCTHUK CUMUTAETCs NpucoeanHuBIuMcs K [IpaBuiiaM ¢ MOMEHTa OATBEPKICHUS
bankom perucrpanuu B uTepHeT-6anke miim MoOUIBHOM NPHIIOKEHHUH.
Wnentudukanust YyacTHuKa ocymecTtBisiercss OnepaTopoMm (uHAHCOBOW Mmat(opMbl B
COOTBETCTBUM C 3akoHonaTenbcTBoM Poccuiickoit ®enepanuu u [IpaBunamu dpuHaHCOBOM
mwiargopmsl  banku.py. ®unancoBas miuatdopma mnepenaer banky Bcio uH(popmaimio,
MOJYYEHHYIO €10 B LIEJSIX HJIeHTU(GUKAUK YYacTHUKA B (pOopMe 3JIEKTPOHHBIX TOKYMEHTOB B
nopsiake, npexycMorpenHoM [lpasunamu 9J10 Oneparopa ¢pruHaHCOBON MIATHOPMBI».

2.4. Kinwnent cornamaercs Ha JIBO ¢ wucnons3oBanueM Cucremsl, oOecneynBaromeit
IpeiocTaBlieHne 0AaHKOBCKUX W/WJIM MH(MOPMAIIMOHHBIX YCIIYT Yepe3 ceTb IHTepHeT, U 0CO3HaET, YTo:

- ceTb VIHTEepHET He Bcera sBisieTcs 0e30MacHbIM KaHaIoOM CBSI3U U Nepeadu nHpopMaluy,
U OCO3HAEeT PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyLIEHHEM KOH(UIEHIIMAIbHOCTH, a TAK)KE HHbIE
PHCKH, BO3HUKAIOIINE BCIEICTBUE MCIIOJIb30BaHUSA TAKOIO KaHaJIA TOCTYIIA;

- CYIIECTBYET BEpPOSTHOCTh AaTaKM 3JOYMBIIIJIEHHUKOB Ha O00OpyAOBaHHE, a TaKxke
HECaHKLMOHUPOBAHHOTO JIOCTYIIA, IOTEPU U UCKaXEHUsS HH(OpMaLnH, epeaaBaeMoi oCpeICTBOM
cetu MIHTEpHET MM MOOMIIBHOM CBSI3U;

- TapaHTHH 110 00eCIeYeHNI0 OE30MACHOCTH JaHHBIX IIPU UCOIb30BaHUN CHCTEMBI Yepe3 CETh
WHTepHEeT HUKAaKUM OpraHOM/y4upex/IeHueM/opranu3aiyeil He MpeoCTaBIsIoTCs.

2.5. bank npenoctasnsier Kmmenty nmoctyn k Cucreme UIB-Onmnaita B miemsax

2.5.1. nepenaun KinueHnrom mnopydeHuil 6aHKy Ha MpOBEACHUE ONepaluii Mo OaHKOBCKUM
cueram, oTKpbITbIM Kitnenty B banke;

2.5.2. npenocraBieHuss KinueHTy MHOpMauM O COCTOSIHUM CYETOB (OCTAaTKax JEHEXHbIX
cpenctB Ha Cuerax MO0 MIATEKHBIX JIMMUTAX 110 TAKHUM CUETaM);

1.

! Knuenram B Bospacte ot 14-tu 110 18-tu (Hecosepuiennonetnue) B Cucreme UIIB-Onuaiin HEOCTYHbI OTIEPAIUY [0
OTKPBITHIO/3aKPBITHIO CYETOB (B TOM YHCIIE BKJIAJ0B), a TAK)KE I10/1aue 3asBICHUH Ha opopMIIeHNE KapTOUHBIX U
KpPEIUTHBIX IPOAYKTOB.
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2.5.3. 3axuoueHus Mex 1y Knuenrom u bankom 10roBopoB, JOMOTHUTEIBHBIX COTIIAIICHUH K
paHee 3aKIrO4eHHBIM Mexay CTopoHamH IOroBOpaM, B TOM YHUCIIE KaCAIOLUXCs MPENOCTABICHUS
bankom pononHuTenbHBIX ycayr KinneHTy, M3MEHEHusl paHee 3aKIIOYEHHBIX YCIOBUN JOTOBOPOB,
yuactus KimenTa B pa3iu4HbIX IporpaMMax banka;

2.5.4. mnanpaBnenuss CTOpoHaMH Jpyr JAPYrY HMHBIX OJEKTPOHHBIX JIOKYMEHTOB,
npeaycmoTpennbix Cuctemoit UITb-Ownnaiin.

2.5.5. oOHoBieHHS WIACHTU(MUKANMOHHBIX JaHHBIX (PEKBU3UTHI TAcIopTa TpakJaHHHA
Poccutickoit ®eneparuu, ©.1.0. u CHUJIC).

2.6. baHK B OAHOCTOPOHHEM MOPSIKE YCTAHABIMBAET PAcCUETHBIC JUMHUTHI Ha COBEPILICHHE
onepanuil B Cucreme, onpeeiseT COCTaB U IEPEeYeHb YCIIYT, a TAKXKE UMEET IIPABO PEAIU30BbIBAThH B
Cucreme pyrue MexaHU3Mbl, CHUKaromue pucku banka u Knuenra.

2.7. KiumeHT corjamaercs ¢ TeM, 4YTO OJEKTPOHHAs IOJNHUCH SBISETCS aHAJIOrOM
cooctBeHHOpy4yHOH moanucu. Pacmopsoxkenus B Cucreme WIIb-Onnaitn, mnoaTBep)kaeHHbIE
ONEKTPOHHOM MOANHNCHI0, Ipu3HalTCs bankom u KimeHTOM paBHO3HAYHBIMM JOKYMEHTaM Ha
OyMa)KHOM HOCHUTENIE, MOANUCAaHHBIM KIIMEHTOM, U MOTYT CITYKHTb JOKa3aTeIbCTBOM B CY/I€.

2.8. Joctyn k Cucreme UI1b-Onnaiin ocymiectBisiercs npu Hannuuu y Kiinenra rexuuueckon
BO3MOKHOCTM  MCNOJB30BaHMS  KaHanoB ~ JUCTAaHUMOHHOIO  JOCTYIA,  IOAJIEPKMBAEMBIX
coorBercTBYtomMMH Cucremamu. [pu sTom KimeHT camocTosiTenbHO U 32 CBOM cueT oOecreunBaeT
U OIUIaYMBAET TEXHUYECKHE, NPOrpaMMHBIE M KOMMYHHKAIMOHHBIE PECYPChl, HEOOXOAUMBIE IS
opranuszanuu Kanainos nucrannmonHoro gocryna u nogkiatodeHus k Cucreme MIIb-Onnaiin.

ITpu ucnonwszoBanun HOII, noctyn Knuenta B MoOuibHOE NMpUokKeHHE MPeJOCTaBIsAETCS
TOJIBKO IIpH ycsioBuM Belmycka Kiroua D11 Knuenrom.

2.9. Ilpu perucrpauuu Knuenra B Cucreme MI1b-Onmnaiin bank oGecriednBaeT J0CTYI KO BCEM
Cueram Knuenra, otkpsiTeiM B banke. [Ipu otkpsiTun Knuentom HoBoro Cuera B banke ganusiii Cuer
nojakitoyaercs kK oodciyxuanuto B Cucreme, a npu 3akpbituu Kimenrom Cuera B banke noctyn k
BO3MO>XHOCTH COBEpILEHUs onepauuil no ganaomy Cuety B CucTeMe MpeKpamaeTcs.

2.10. bank mpenocrabiser Knuentam Bo3moxxHocTh M3MeHuTh [IMH-Kon B Cucreme UIIb-
Omnmnaiin. [locTyn K JaHHOW YyCIIyre HaXOJWUTCS B CIMCKE Olepanuil 1o KapTe B KapTOUKe MPOAYKTa B
WutepHer-banke 1 MobunbHoM npuinioxkeHud. o ¢akty cornacust ¢ ycnoBusMu J{MCTaHIIMOHHOTO
O6aHkoBckoro oOciyxuBaHuss W Tapudammu banka KnmeHTy cTaHOBUTCS OOCTyNHAa BUpPTYyallbHas
KHOMKa «BBIMONHUTBY, HaXaTue KOTOPOM MPHUBOAUT K aBTOMATHYECKOMY (OPMHPOBAHUIO U
ucnonHenuto Pacnopsbxenus Ha omnepauuto o cmeHe [IMH-Kona. Hoseiit TTMH-kon dopmupyercs
aBTOMaTtnyecku M mnpuceuiaetcss Knmenty Ha mnpusssannbelii k' Cucreme HMIIb-OnnaiiH HOMEp
MoOuIpHOTO Tenedona B popmare SMS-coobmieHus.

2.11. bank npenoctasiser KiareHTaM BO3MOXHOCTb MOAKIIOUUTh YCIyry «YBeaomileHHe 00
onepanusx». Yciyra MnpegoCTaBIsIeTCs NEPKATEI OCHOBHOM KapThl IIPU YCJIOBHH IOIKIFOYECHUS
yepe3 Cucremy WIIb-Onnaitn. Knonka moaximtouenus k Yciyre «YBeJoMieHHE 00 Omeparusix»
HaXOJUTCSI B CIIMCKE ONEpalui 1Mo KapTe B KapTrouke nmpoaykra B MHTepHer-banke 1 MoOuibHOM
NPUIIOKEHUHU. YCiIyra MOJKIIouaeTcs K HoMepy TenedoHa, ykazaHHOMY KiMeHTOM B 3asBJI€HHMHU Ha
BbIyck KapThl. BBox B Cucremy UITb-Onnaiin apyroro Homepa teiaeoHa s MOAKIIOUEHUs Y CIIyru
He gomyckaercs. Otkmouenue Ycenyru Knuentom B Cucreme UITb-Onnaiin He mpeAyCMOTPEHO.

2.12. bank npenocrasisier Kinuenram Bo3sMoxkHOCTh B Cucteme MITB-OnnaitH caMoCTOSATENBHO
yCTaHABIMBaTh, BHOCUTb W3MEHEHHS U OTMEHSATH JHEBHBIE U MECSUYHBIE PACXOJHBIE JIUMUTHI IO
OTepanusiM BBIJAYM HAJTUYHBIX, O€3HAIMYHON Orutate W Oe3HaIMYHOW oriaTe B ceTtu MHTepHer.
Kuonka VYcnyrn VYnopasieHus NMMHTaMH HaxXOAMTCS B CIIMCKE ONEpaluil MO KapTe B KapTOUKe
npoaykra B MHtepHeT-banke n MoOWIBHOM MPHUIIOKEHUU. YCIIyra MpeloCcTaBiIsSeTcs Jep>KaTelto
OCHOBHOM KapThl, TOJIBKO ITPH HAJTMYNUU TEXHOJIOTUYECKOW BO3MOKHOCTH. Y CTaHOBJIEHHbIE KiteHTOM
pacxoJHbIe JIUMUTHI HE MOTYT IIPEBBIIIATh TUMUTHI, IpeycMoTpeHHble Tapudamu banka.
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2.13. bank npenocraisier KinueHTaM BO3MOXKHOCTH OTIIpaBiIEHHs 3ampoca 00 OOHOBIEHUH
UACHTU(UKALIMOHHBIX CBEJEHUI O HEM (PEKBU3UTHI Nacnopra rpaxaanuHa Poccuiickoit denepanuy,
®.1.0. u CHUJIC)? nocpenctBom Cuctembl UITB-Onnaiin B ciiemyromeM HopsikKe:

2.13.1. Knuent no axry ycnemnoit Ayrentudukanuu B Cucteme UITb-Onnaitn uHUIIMUpPYET
3arpoc 00 OOHOBJIEHUM CBEJCHUU IyTEM 3amoyiHeHus ¢popmbl oOpaTHO# cBsizu B Cucreme UIIb-
Omnnaiis (1pu BeIOOpE TeMbl 00paieHus «OOHOBIIEHUE TACTIOPTHBIX JaHHBIX»), YKa3aB IaHHbIE CBOETO
CTPaxoBOI'0 HOMepa UHAUBUyalbHOro Juuesoro cuéra (CHUJIC).

2.13.2. Tlocne otmnpaenenusi 3anpoca B Cucreme MWIIb-Onmaitn Kiuenty HeoO6xoaumo
MpeA0CTaBUTh coryiacue Ha nojydyenne bankom ceenennii o Kimmenre Ha [lopraine «l"ocyciyruy.

2.13.3. 1o dakty nomydenus bankom coriacusi B aBBTOMaTHYECKOM peXuMe B baHk mocTymnarT
ceeaenus o Knuenre uz3 ECHA u ocymiecTBiisieTcs: mpoBepka Ha BO3MOXXHOCTb OOHOBJIEHUS JTaHHBIX
CBeleHUH (COBIAJeHWE PEKBU3UTOB TMacmopra TrpaxkaaHuHa Poccuiickoit ®Denepanum, paHee
npeaocrasiieHHbix Kinuentom B bank, u nonydennsix us ECUA).

[Ipu MoNMOKUTENTEHOM pe3yNbTaTe MPOBEPKH cBeeHus 0 Kiente aBToMaTnyecku OOHOBIISIOTCS.
[Tpu oTpunaTensHOM pe3yibTare npoBepku bank napopmupyer Kirenra o mpuirHe HEBO3MOKHOCTH
OOHOBJICHHS CBEICHUU M HEOOXOIMMOCTH OOpaTUThCS B Nt000# oduc banka ans mpegocTaBieHUs
OpUTMHAJIOB OOHOBJIEHHBIX JIOKYMEHTOB M (MJHM) HaJJeXaluM oOpa3oM 3aBEPEHHBIX KOIHIi
JIOKYMEHTOB.

2.14. KnueHrt cornamaercs ¢ TeM, uto Pacniopspkenue npusnaercs bankom [lepeBomom mexay
CBOMMM CUETAMH IIPH HAJIMYMHU CIEAYIOIIUX KPUTEPUEB COOTBETCTBUS:
o mpu coBepuieHuu nepesosa no CBII B ciyuae:

- cooTBeTCTBUsI HOMepa MoOmibHOro tenegona 1 ®MO Knuenra B banke OtnpaBurens c
HoMepoM MoOmibHOTO Tenedona u PO Knuenra B banke [lomyuarens;

- cootBercTBUs PO u UHH Knuenta B banke Otnpasutens ¢ @O u UHH Knuenra B banke
[Tonyuarens;

o cootrBerctBue @O nu MHH KinenTa B banke ¢ ykazaHHbIMH B pekBU3UTax nosHoro ®HO u
WNHH Knuenrta B 6aHke noiydaresns Mpu NepeBoJie M0 peKBU3UTAM CUETa;
o MCC-konx momydatens marexa paseH 9400 mpu coBepieHuH oriatel mo QR-koxy.

B cnyyae HeCOOTBETCTBHS MJIM OTCYTCTBHSI JaHHBIX OTIIPABUTENS M/WIU Moiydarens (Homep
MobOmibpHOTO Tenedona u ®UO, nomnoro @O u UHH, MCC-kon nosydarens miaTexa), IepeBo.
CUMTAETCSl COBEPUICHHBIM TPETbEMY JIMILYy, Ha KOTOPBIA paCHpOCTPAHSIOTCA COOTBETCTBYIOLIUE
TapuQbl U IUMUTHI, ycTaHoBIeHHbIE Tapudamu banka, koTopble pa3melleHbl Ha caiite baHka.

2.15. baHk yBeIOMJISIeT 3aKOHHOTO TIPEACTaBUTENs HecoBeplleHHoeTHero KiimenTa B Bo3pacte

OT YETBIPHALATH 10 BOCEMHALIATH JIET:

e 0 noJkJIoUYeHnH HecoBepuieHHoeTHero Kinumenta k Cucreme UI1b-Onnaiin;

e 0 coBepuieHUHU HecoBepieHHoNeTHUM Kinentom onepanmii B Cucreme UITb-Onnaiin;
yTeM HampaBlieHus yBegomieHus B popmare PUSH-yBenomnenns/SMS-coo01eH s o mocieHeMy
MIPEIOCTABIIEHHOMY 3aKOHHBIM IPEICTaBUTENEM HecoBeplleHHoseTHero Kimenta Homepy
MOOMIJIBHOTO TenedoHa B cornacuu Ha oTkpeiTue Kaptel/Cuera HeCOBEpIICHHOJIIETHEMY JIULY, WUIIH
nepeaaHHbiid B bank B cBoO0gHOM opme.

3. YcaoBus npenocrasienus focryna B Cucremy UIIb-Onnaiin

2 Jannblii cioco6 noctyneH rpaxaanam Poccuniickoit @enepannu, HMEIOMNM TOATBEPKICHHYIO YIETHYIO 3aIiCh
Ha [Toprane «I'ocycayru».
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3.1. Perucrpauus Knuenra B Cucreme MIIb-Onnaiin ocymiecTBiseTcsl Ipyu HAIMYUM HOMEpa
tenedona Kinuenra B ABC banka oHHM U3 CIeIyOMUX CIIOCOOOB:

- npu auuHOM oOpamennn Knmenrta B bank myrem mopaum 3asBieHHs Ha MOJKIIOUYEHUE K
Cucreme UI1b-Onnaiin;

- pu mojade 3asBKU Ha peructpanuio uyepe3 WutepHer-caiit banka, MHrepHer-OaHK Win
MoOwibHOE TpwiIoKeHue, npu Hanuuuu y Knmenra nerictByromeld kapThl banka u B ciydae
ycrenHoro npoxoxxaenus Mnentugukanmu m Ayrentudukanun Knuenta B cucreme. 3asBka Ha
perucTparnuio Npu3HaeTcs paBHOM cooTBETCTBYIOLIEMY OymMaxkHOMY NokyMeHTY (IIpminosxenue Nel k
HacrosmuM [IpaBunaM) u mopoxaaeT aHaJIOrHYHbIE TpaBa U 00s:3aHHOCTH CTOPOH B COOTBETCTBUU C
Hactoamumu lIpasunamuy;

- IPU OJMHUCAHUM Y YaCTHUKOM 3asiBJICHUS Ha OTKphITHE 0AHKOBCKOTO BKJIa1a Ha DuHAaHCOBOM
miathpopme (IMpwnoxenune Ne 12 x IlpaBunamu pasmenieHus BKJIAJA0B (PH3WYECKHX JIMI[ B
«UHTEPITPOT'PECCBAHK» (AkmmonepHoe 00IIeCTBO).

3.2 Tlocne mpuema 3asiBieHusi bank npucBauBaer Knuenrty JlorumH monws3zoBatens u [laposb
J0CTyTIA:

- Jlorun nosnb3oBarenst — Homep Tenedona (6e3 8) Knuenra, ykazanHblil B 3asBI€HUY;

- Ilaposnp moctyna mpemocTaBisieTcsi HA MOOWJIBHBIA Tele()OH, HOMEP KOTOPOTO YKa3aH B
3asBICHUMN.

Kinuent o0s3yercst obecrneunts Xpanenue uHbopmanuu o Ilapose crmocobom, Aenarmmm
ITaponp HEIOCTYIIHBIM TPETHUM JIMIIAM, B TOM YHCJIE COTpyJHUKaM baHka.

3.3. B ciyuae perucrparmuu B Cucreme UIIB-Onnaiin myreM moanucaHus 3asBICHHS Ha
OTKpbITHE 0AaHKOBCKOI'O BKJIaa uepe3 PuHaHcoByo m1atdopmy, JIornHOM NOIb30BaTENs SABISETCS —
Homep Tenedona (6e3 8), ykazaHHBIN IPU PErUCTPAINK B INIHOM kKaOuHete Oneparopa puHAHCOBOM
IaTHOPMBIY.

3.4. Jocryn x Cucreme MWIIb-OnnaitH ocymectsiasiercss 1o ciuexyoumM Kanamam
JUCTAHLIMOHHOIO JOCTYTIA:

- UaTepHer-6aHK;
- MoOuiibHOE IIPUIIOKEHUE.

3.4.1. locryn Knuenrta B IHTepHET-0aHK OCYIIECTBIISIETCS Yepe3 CIEUAIBHO BBIJICIICHHBIN B
cern WHrepHer-caiit Banka — WWW.ipb.ru — mpu ycnoBuu ero ycnemmnoi Wnentudukauuu u
Aytentudukanuu Ha ocHoBaHMM BBeneHHoro Jlormna u Ilapons wiaM waeHTHQUKALUU U
ayreHTu(ukanuu yepes ECHA.

3.4.2. Peructparuss MOOWIBHOTO TIPUIIOKEHUS OCYIIECTBIISETCS TIPU YCIOBHUHU €0 yCIEITHON
Wnentudukanuu u  AyreHTHdUKanum Ha OcHOBaHMM BBeZeHHoro Jlorumna, Ilapons wmm
uaeHTuukanuu u ayrentupukanuu uepes ECUA u Kona noarsepsxaeHus, OTpaBieHHOTO HA HOMEp
tenedona, 3apeructpupoBanHoro B AbC banka. Ilocne BBoma Koga moarBepkieHust oToOpa3uTcs
¢dopma U1 BBoJa Kora MOOMIBHOTO IPUIIOKEHNUS, KOTOPBIH B JaybHeimeM Oy1eT UCIIOIb30BaH JUls
BXx0/a B MoOuipHOE npuiiokenne u noctymna k Kirouy OI1.

Ecnmu MoOunbHOe ycTpoHCTBO mozjepkuBaeT TexHojoruto Face ID wumm  QyHKIpoHan
CKaHUPOBAaHUS OTIeYaTKa Majiblla, TO OyAeT MNpeIoKeHa BO3MOXKHOCTh BXola B MoOuibHOe
npuioxeHue myreM buomerpuueckoro Merojna HJIEHTH(PUKALUU. AKTUBHUPYS BO3MOXHOCTb
UCIoNIb30BaHusl buomerpuueckoro wmeroga wupaeHtudukanuu, KiveHT mnmoaTBepikaaer, 4YTO B
MoOHIIBHOM YCTPOHCTBE HE 3apEerUCTPUPOBAHBI OMOMETPHUECKHUE JaHHbIE TpeThuX JuIl (He Kinenra).
[Ipu perucrpannu B MoOMIBHOM yCTpOHCTBE OMOMETPUUECKUX TaHHBIX TpeThbux Jull KimeHnT o6s3an
OTKJIIOYUTh BO3MOXKHOCTb HCIIOJIb30BaHUS buomerpuueckoro meroga uaeHtuukanuu. Puck
HACTYIUICHUs] ~ HETaTUBHBIX  IOCIEACTBHUM M  BO3HUKHOBEHHS  yOBITKOB B  pe3yjbTaTe
NPEOCTaBICHUS/TIONYYEeHNsT  J1ocTynma K  MOOUIBbHOMY TPWIOKEHUIO C  HUCIOJIb30BaHUEM
OMOMETPUYECKUX JIaHHBIX TPEThUX JIUI] MOJTHOCTHIO JeKUT Ha Kinenre.

3.5. B cinyuae Komnpomeranuu Ilaponst moctyna wim maposis oT ydetHoi 3ammucu ECHUA,
KinuenT 06s13aH He3aMeAuTenbHO 00paTuThes B bank 115 O10okupoBku noctyna B Cucremy.

3.6. [Ing usmeHenus: Homepa TenedoHa, MOAKIIOUEeHHOro B kadyecTBe Jlornna k cucreme UIIb-
Omnmnaiin, Knuenty nHeo6xoaumo oOpatutbes B opuc banka s 6nokupoBku goctyna B CucreMy u
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MIPOU3BECTH TEPEPErucTpaliio ¢ mnpucBoeHueM Hosoro Jlormna u Ilapons moctyma, mpu 3Tom
npeapiaymui Jlorua 01okupyercs.

3.7. Boccranosnenue [laposnist ocymiecTBiaseTcs 0JTHUM U3 CIETYIONIMX CIIOCOOOB:

3.7.1. mpu nojade 3asBKM Ha BOCCTAHOBJIEHUE Mapoisi yepe3 Cuctemy myTeM BbIOOpa MEHIO
«3a0puTn maponb?» Ha cTpaHuie Bxoaa B Cucremy. BoccraHOBIeHHE Tapoiisi OCYIIECTBISETCS MPH
HAIMYUU Y KJIMEeHTa JIeHCTBYyIOIIeH KapThl baHka © B cllydae YCHEIIHOTO MPOXOXKIACHUS
Wnentudukanyu u Ayrearupukamun Knuenra B Cucreme;

3.7.2. npu obpamennn Kienta B bank no TenedoHy’, ykazaHHOMY B 3asBICHHHU, B CIydac
ycremHoro mnpoxoxaeHus Wnentupukanum u AyreHtudukamuu KimeHTa B COOTBETCTBHH C
[Tonoxxennem O mopsiake opraHuzanuu padOThl MO AUCTAHIMOHHOMY OOCIYKHBAaHUIO KIMEHTOB
Komn-nearpom « MHTEPTIPOI'PECCBAHK» (AxumoHepHOE 00111ecTBO);

3.7.3. mpu nuuHoM oOpamienuu Knuenta B bank nmytem nojgaun 3asBiaeHUsl, COCTaBIEHHOTO IO
dbopme banka.

3.8. 3amenenue napois st Bxoaa B Cucremy.

3.8.1. Ilpu mnepBom Bxoxe B Cucremy Kiment o0s3an um3Menutb Ilapons npocryma,
chopmupoBaHHblii 0ankoMm, Ha I[laponb, KOTOpbI OyneT UCHoiab30BaThCs B AanbHeimeM. [laponb
JIOJDKEH COZEp)KaTh HE MEHEee IIECTH CHMBOJIOB, cocTosmmx u3 OykB m nudp. [lapons sBusercs
PETUCTPO3aBUCUMBIM, T.€. 3arJIaBHBIE U CTPOYHBIC OYKBBI SBJISIOTCS Pa3HBIMU 3HAKAMH.

3.8.2. INapons mns Bxoma B CHucTeMy MOXKET OBITH CaMOCTOSTENbHO M3MeHeH KimeHtoMm B
m000€ BpeMsi HEOIpaHUYEHHOE YUCIIO pas.

3.8.3. Tlo ucreuennn cpoka neiictBus Ttekymero Ilapomss — depe3 365 nHeit OT AaThl
nocneanero usmeHenus [lapons — KnueHt 06s13an n3menuts [laponb Ha HOBBIH.

3.9. brnokupoBka gocrymna Kk Cucreme oCymecTBIsSeTCs OHUM U3 CIEIYIOIUX COCO00B:

3.9.1. npu nuyHoM oOpamienuu Kinenra B bank myrem nogauu 3asBieHus, COCTaBICHHOTO 110

dbopme banka, ¢ ykazaHHMEeM NPUIUHBI OJTOKUPOBKH;

3.9.2. mpu oOpamennn Knuenra B bank no tenedony, ykazanHoMmy B 3asiBICHUU, B CIy4yae
ycneurHoro mnpoxoxaeHus Wnentudukanuu u AyreHtuduxanuu KimeHTa B COOTBETCTBUU C
[Tonoxxennem O mopsiAke opraHu3alMd pabOTHl MO AWCTAHIIMOHHOMY OOCITYXHBAaHUIO KIJIMEHTOB
Komn-uentpom « MHTEPITPOI'PECCBAHK» (AxunoHepHoe 00111ecTBO);

3.9.3. mocne mATH HeyIaYHBIX MOIBITOK BXoaa B CucTeMy myreM BBosia HeBepHoro Ilapods.

3.10. Paz6nokupoBka goctymna k CucTeMe OCYIIECTBISIETCS OJJTHUM 3 CIICAYIOIIUX CIIOCOOOB:

3.10.1. ecnmu ocHOBaHMEM OJOKMPOBKH JOCTYIA SBISIUCH MPUUMHBI, YKa3aHHbIE B MYHKTax
3.9.1. u 3.9.2. Hactosux [IpaBun:

- TOJIbKO Tpu JTMuHOM obOpaimienuu Knuenra B bank myrem nonaun 3asBiaeHus, COCTaBIEHHOTO
o gopme banka, ¢ ykazaHueM MpUUMUHBI Pa30JIOKUPOBKHY;

3.10.2. ecnau ocHOBaHMEM OJIOKMPOBKH JOCTYyNa ObLIa MPUYMHA, YKa3aHHas B myHKTe 3.9.3.
Hactosmux [Ipasui:

- npu JMIHOM oOpamiennn Knwmenta B baHk myTreM IMOgadu MUCHMEHHOTO 3asBIICHUS,
cocraBieHHOro o gopme banka, ¢ ykazaHueM NpUUMHBI pa30JI0KUPOBKHY;

- pu oOpamennn Kimenta B bank mo Ttenedony, ykazaHHOMY B 3asBIICHHH, B Cllydae
ycnenrHoro mnpoxoxaeHus Wnentudukanuu u AyreHtuduxanuu KimeHTa B COOTBETCTBUU C
[Tonoxxennem O mopsiAKe OpraHu3anuu pabOTHl MO AMCTAHIIMOHHOMY OOCITY>KMBAaHUIO KIHEHTOB
Komn-iearpom « MHTEPIIPOI' PECCBAHK» (AkmrionepHoe 00IIIecTBO).

3.11. Perucrpanus, 0COOEHHOCTH pabOThI, MIIaHOBAsl U BHEIUTaHOBas 3ameHa Kimroua DIT mnst
HOII.

3 Boccranosnenue TapoJIst OCYIIECTBIACTCS Iocie coBepiieHus bankom ucxonsmiero 3Bouka Kinuenty Ha HoMep, yka3aHHBIH B 3asBICHHUN.
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3.11.1. Peructpanus Kmoua D11, ans noanucanus Pacniopsbxenuit HOII, Bo3MokHA TONBKO
nocJe ycremHoi perucrpanuu Kinenra B8 MoOWIbHOM NMPUIIOKEHUH, TIPOBEICHHON B COOTBETCTBUU
c n. 3.4.2. [IpaBui1, ¥ OCYIIECTBIISACTCS MPU YCIOBUU YCIICUIHOTO MOJITBEPKACHUS «AKTa MPU3HAHUS
KJIFOYa 3JIEKTPOHHOM MOJNUCH» MOCPENCTBOM BBeneHMs Koxa moaTBep:kaeHus, OTIPABIEHHOIO Ha
Homep tenedona Kimenra, 3apeructpupoBannoro B ABC banka. ITociie BBoma Konma moarsepskaeHus
otobpasutcsa Gopma nonyueHus kimoda. Kimrou OI1 BblyckaeTcss M 3alMChIBaeTCs B 3aIIUIIECHHYIO
obnacTe namatu MooOunbpHOTO ycTporicTBa Kinenra.

3.11.2. Ha ognoro KimeHTa OHOBPEMEHHO MOKET OBITh 3apETHCTPHUPOBAHO HE OoJiee Tpex
MoOuibHBIX ycTpoiicTB ¢ aeiictByromeit HOII. B ciyuae renepaunun HOII Ha HOBOoM MoOuibHOM
ycrpoiictBe, bank neakrtusupyer Kitou OI1 Ha MobunbHOM ycTpoiicTse, 1o kotopomy Kirou OI1 He
MCTOJIB30BAJICS HanboJIee MPOJODKUTEIIEHOE BPEMSI.

3.11.3. Ilpu wusmenenmu Kimentom Koma moOmnbHOro mnpuioxkenuss Ha MoOHIbHOM
YCTpOHCTBE, HEOOX0UMO peructpupoBath HOBbIN Kittou DI, cormacuo 1. 3.11.1. IIpaBun.

3.11.4. Ins nognucanus Pacnopsoxenust HOI, Kinmment BBoquT Kot MOOHIEHOTO MPUIIOKEHUS
it noctyna k Kimouay OI1.

3.11.5. B Hacrpoiikax MoOuiabHOrO mpuiIokKeHus KIHMEHT MOXeT CaMOCTOSATEIbHO
peryJmpoBarhk 4actoTy BBoja Kojga MOOWMIIBHOTO NPWIIOKCHHS JUISl MOANMMUCAHUS PacmopsuKeHHI,
noAnuckIBas Kaxaoe PacnopspkeHre Wiy noAnuckiBas ToJIbKO nepooe Pacnopsbkenue, oauH pas 3a
ceccuto (BpeMss ¢ MomeHTa aBTopuszanuu kiueHta B Cucreme WIIb-OnnaiiH 10 MoMeHTa
CaMOCTOSITENIbHOrO BbIxo/1a KiineHToMm mim aBromatuueckoro 3asepuieHust padorsl B Cucreme UI1b-
Ownunaiin cryctst S MUHYT Oe3/1eiicTBHS).

3.11.6. Cmena Kiroua OII, ve Bei3BaHHass Kommpomeranuel kmroueir DI, mpousBoauTcs ¢
MEPUOIUYHOCTHIO, YCTAHOBIIEHHON baHkoM.

3.11.7. IIpu ucnonb3oBanuu HOII, octanbHble ciocoOwl nmoATBepxkaAeHUA PacnopsokeHuil He
noctynHsl KinueHry.

3.11.8. B ciyuae Kommpomeraruu xmroua D11, KimmeHT 00s3aH He3aMeTUTEIBHO YAAITUTh
Kitou OI1 B HacTpoiikax MHTepHer-6anka Cucremsl UI1B-Ounnaiin.

3.11.9. B cayyae Kommpomeranun Koma moOumpHOTO mpmioxenus, KiweHT o00s3aH
HEe3aMeUINTEIIFHO TEepeperucTpupoBaThcsi B MOOUITFHOM MPHIIOKEHUHU, MCIONb3ysd HOBBIA Kox
MOOUITEHOTO MPUIIOKECHHUS.

4. IMopsinok padotsl B Cucreme UIB-Onaaiin

4.1. Pacnopspkenust u npouue onepaiuu B Cucreme NIIb-OnnaiiH kiMeHT MoATBEpXkaaeT
oJHOopa3oBbIMH KoaMu moATBep keHUs, OTHpaBiIeHHBIMA baHKOM Ha HoMep MOOMIBHOTO TenedoHa
KnuenTa, ykazanHoro B 3asBieHHMM, JHOO MyTeM HaKaTHUs IMPH COBEPLIEHUU ONEPALUU KHOIKHU
«Boimonuuth»? win noanuceisaet HIIT.

HeobOxonuMocTs noATBepxkAeHUs onepaluu oiHopa3oBbiM Konom noareepxkaenus win HOII
onpexaensier bank.

4.2. Anamorom coOCTBeHHOpYUYHOU noanucy KimeHTa, ucTonp3yeMbIM IS esei
noanucanusi Pacnopsoxenuit B Cucreme UI1b-Ounnaiin:

—npu gocryne Knuenra k Cucreme UITb-Onnaiin uepe3 UnTepuer-6ank sBisiercs Koj
noaTBepxaeHus uin noanucanue HOII, nucnons3ys MobunsHoe npunoxenue Kinenra;

— npu gocryne Knuenta k Cucreme UITb-Onnaiin uepe3 Mo6unbHoe npusoxenue banka
ABJISIETCS HAXKATHE KHOMKHU «BBIMonuuTh»® i noamucanue HIIL.

4 Bamk BIIpaBE U3MCHATH AU3aifH U HAMMEHOBAaHUE JAHHOW KHOIIKHU.

5 Bank BIIpaBE U3MCHATH AU3aifH U HAMMEHOBAHHE JAHHOW KHOIKHU.
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PacnopskeHusi, B TOM 4ucCiie JOTOBOPHI M 3asBJICHUS, MOJANKMCAHHBIE C HMCIOJIb30BAaHUEM
aHajiora COOCTBEHHOpPYYHOM moanucu, mnpusHatotca bankom u  KineHToM paBHO3HauHBIMU
JOKYMEHTAaM Ha OyMa)XKHOM HOCHTENE, IMOAMHCAHHBIM COOCTBEHHOPYYHON TMOIMUCHIO, U MOTYT
CIIy’KUTb JJOKA3aTeJIbCTBOM B CYJE.

4.3. KinreHT uMeeT BO3MOXHOCTh MTPOBEPSATH MHPOPMAIUIO O CTaTyCe BCEX MEPEAAHHBIX UM
Pacnopsxenuii. bank ocyiecTBisieT IpOBEPKY U HE IPUHUMAET K MCIIOJIHEHHIO Pacniopsikenus, eciu:

4.3.1. Ilpu npoBepke Koma monreepxknenus wim HOII, npoBeaeHHO B COOTBETCTBHH C 11. 4.2.
[IpaBui, nonydeH OTpULIATENIbHBINA PE3YJIBTAT;

4.3.2. PacniopsiKeHHE COJICP)KUT HEBEPHBIC WIIA HETIOJIHBIC PEKBU3HTHI;

4.3.3. Ha Cuere KnneHnra HeAOCTaTOYHO CPEICTB AJISI OCYIIECTBICHHS IUIATEXa U OILIAThI
BO3HarpaxaeHuil (pacxoa0B, KOMUCCUH), TOAJIEKAIINX YIJIaTe B CBSI3U C OCYIIECTBICHUEM ILIaTekKa
B cooTBeTcTBUU ¢ Tapudamu banka;

4.3.4. Onepanus IpeBbIIacT YCTAHOBICHHBIE baHKOM JINMUTHI,

4.3.5. Onepanusi OTHOCUTCS K YUCIY COMHUTEIBHBIX W/WIH 3alpPEIICHHBIX B COOTBETCTBUU C
JICHCTBYIOLIMM 3aKOHO1ATeNIbCTBOM PD;

4.3.6. Co croponsl banka BO3HUKIIM 000CHOBAaHHBIE MOJO3PEHUS B TOM, YTO IIATEXK CBSI3aH C
ocyuiecTBieHneM KiMeHToM npeanpruHUMATEIbCKON JEATEIIbHOCTH.

4.3.7. Ucnonuenue PacniopsikeHus MoBjieueT HapylieHue yCIOBHM 10TOBOPOB, 3aKITFOUEHHBIX
Mexny bankom u Knuenrow;

4.3.8. Hcnonnenne PacnopsbkeHuss compsbkeHO ¢ oOsi3arenbcTBoM — KiueHTa 1o
MPEAOCTaBICHUIO JOKYMEHTOB, MPEAyCMOTPEHHBIX 3aKOHOAATeIbcTBOM Poccuiickoit denepanun (B
TOM YHUCJI€ BaJIOTHBIM 3aKOHOAATEIHCTBOM), JO MOMEHTa mpefoctaBieHus KimeHToM Takux
JIOKYMEHTOB;

4.3.9. B uHBIX ciiy4asx, NpeayCMOTPEHHBIX NEHCTBYIOIIMM 3aKOHOATENbCTBOM Poccuiickoit
®enepaunu, HOpPMAaTUBHBIMU akTaMH banka Poccuu n BHyTpeHHHM JOKyMeHTamu baHka.

4.4, Knuent BrupaBe nepeaaBaTh Pacnopsokenus ¢ momonisto Cuctemsr UITb-Oniaiin B Buze
TEKCTOBBIX COOOIICHU B MPOU3BOJLHON (popMme, a Takke B BHJE (aiiia, BIOKEHHOTO B TEKCTOBOE
coobmenue. TekcToBoe cOOOIIEHUE BMECTE C BIIOKEHHBIMH (paiiamMu, CO3AaHHOE U TOJIITUCAaHHOE B
cooTBeTcTBUM C M. 4.2. IIpaBwi, moctynuBiiee B baHk npu3HAeTCS PaBHO3HAYHBIM JOKYMEHTY Ha
OyMaXHOM HocuTese, COOCTBEHHOPYYHO MoanucaHHoMy KireHToMm.

4.5. Tlpuem u o6padotka Pacnopsixenuit, nepenaBaembix Kinuentom nocpeactsom Cuctemsl
NIIb-Onnaiin, npon3BoauTCs baHKOM B aBTOMaTHYECKOM PEXHUME €KETHEBHO U KPYyTJIoCcyTo4HO. [Ipu
9TOM:

- PacniopsikeHust, CBsI3aHHbBIE C TIEPEBOJIAMU JIEHEKHBIX CpeACTB Mexay Cueramu B o3y KineHTos
banka, a Taxoke IS AaNbHEHIIEro 3a4UCICHUS Ha CUeTa, OTKPBITHIE B IPYTUX OaHKaxX, MOCTYIHBIINE
10 17.00, npuHUMAIOTCS K UCTIOJTHEHHUIO TEKYIITUM JTHEM;

- PacniopsikeHust, CBsI3aHHBIE C TIEPEBOJIAMHU JIEHEXKHBIX cpeACTB Mexay Cueramu B nonb3y KinueHToB
banka, a Taxoke g nambHEUINEro 3a4iCIICHHs Ha CYeTa, OTKPBIThIE B IPYTUX OaHKaX, MOCTYIHUBIINE
nocine 17.00, mpuHUMArOTCs K UCTIOTHEHHIO HE MO3Hee CISAYIOIIEeTO JTHS.

B kxadecTBe eauHOI 1mIKaibl BpeMeHu pu pabote B CucTeMe MPUHUMAETCSI MOCKOBCKOE BpEMSI.

4.6. Ceenenus o Cuerax Knmnenra B banke u omepanusax 1mo HUM, a TakKe WHBIE CBEJCHUS,
npeaocTaBiieHne KoTopbix mpeaycMoTpeHo Cucremoit WIIb-OnnaiiH, mnpenocTaBisioTcs IO
COCTOSIHMIO Ha KOHEII IIpe bl Iyiiero pabouero qus B banke.

4.7. 3a monws3zoBanne Cucremor bank B3uMaer ¢ KimeHTa Bo3HarpaxjaeHue B pa3Mepe H
MOpsIZIKe, yCTaHOBJICHHBIX Tapudamu.

4.8. Orpaxenne B Cucreme WMIIb-Onmaiin coBepmieHHBIX omepanuii o Cueram KimenTa
MIPOU3BOIUTCS HE MO3HEe pabovero qHS, CIEAYIONIETro 3a JHEM COBEPIIECHUS OTEePaIlHH.

4.9. KiueHT He BIpaBe OCYIISCTBUTH OT3BIB IEPEJIAaHHOTO HA WCIOJIHCHHEe B baHk
Pacnopsixenusi.

4.10. B cimyuae mpoBeieHUs OTepannii B BAIIOTE, OTIMYHON OT BatoThl Cuera, bank mpoBoaut
KOHBEPCHIO CYMMBI OMEpaluu Mo Kypcy baHka, neicTByroImeMy Ha MOMEHT 00paboTKH orepamuu
banxom. Omnepanmuui B WHOCTpaHHOW BayioTe, a Takke mo CyeraM B HMHOCTPAaHHOW BaIIOTE,
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OCYUIIECTBJISIIOTCSI C Y4YETOM OrPAaHUYEHHUM, YCTAHOBJIEHHBIX BAIIOTHBIM 3aKOHOJIATEIbCTBOM
Poccuiickoit @eneparuu.

5. [IpaBa u o6si3anHocTH CTOPOH

5.1. bank nmeert npaBo:

5.1.1. B 0HOCTOpPOHHEM TMOpSIKE BHOCUTH M3MEHEHUs W JomnosHeHus B [IpaBuna w/wnm
Tapudwr. [l BCTymieHus B cCUily U3MEeHeHUH 1 nonosiHeHuid B [IpaBuiia n/wm Tapudsl, BHOCHMBIX
bankom B ogHOCcTOpOoHHEM mopsjike, bank He mo3anee, yem 3a 10 (ecsiTh) KaleHaapHBIX AHEH A0
BCTYIUICHUSI B CHJIy MU3MEHEHUH U JnomnoiHeHui pasmemiaer [IpaBuna w/unu Tapudsl B OTKPHITOM
JOCTYTIE JIIOOBIM M3 HUXKEYKa3aHHBIX CIIOCOOOB:

- pa3memienre nHpopmanuu Ha Calite baHka;
- pacchuTKa HHPOPMAIIMOHHBIX COOOIICHHUI 110 AMeKTpoHHOH mourte wiu B Cucreme NUITb-Onnaiiy,
- HHbIE c110co0Bl, mo3BoIsOmKe Kinenty noiayunts uHpopmanuio ot banka.

5.1.2. CnuceiBath co cueta KimeHTta, ¢ KOTOpOro coBepiuaiach oOImepanusi, CyMMBbl
KOMHUCCHOHHBIX BO3HAarpakaeHuili banka 3a yciyru, okaspiBaeMble B pamkax Hacrosmux [Ipasuin B
nopsiake, npexycmorpeHHoM [IpaBumamu, B cooTBeTcTBUM ¢ Tapudamu banka, a Takke HHBbIE
pacxoibl, monecennsie bankowm B cBsizu ¢ JJbO Knuenra.

5.1.3. Hanpasnate Knnenty kommepueckue npeanokeHus, nHGOpMaIlrio o HOBBIM IPOAYKTaM
u yciayram baHka mocpencTBOM IOYTOBBIX OTIPABICHUN, 3JIEKTPOHHBIX CpPEICTB CBS3U, SMS-
coobmennii/PUSH-yBenomiieHnii Ha aapeca/Homepa TeaedoHoB, ykazaHHbIX KitneHToM B 3asiBiicHHH,
1100 UHBIM 00pa3oM 110 oTKa3a KimeHnTa oT HGOPMALMOHHBIX YBEAOMIICHUH ITyTeM JIMYHON TTOAaYH
MMCBMEHHOTO 3asiBiIeHus B opuc banka.

5.1.4. B cnyuae HenpecTapieHus B baHk mepcoHanbHBIX TaHHBIX C HEIbI0 UX OOHOBJICHUS B
COOTBETCTBUM C 3aKOHOJATeAbCTBOM P® cuurtath umeroniuecs B baHke nepcoHanbHbIE JTaHHbBIE
Kinuenra akTyanbHbIMHU.

5.1.5. B ciyuae BBISIBIICHUS COMHUTEIBHON OMEpaIiy, 3apOCUTh (B MUCbMEHHOMN HIIM YCTHOM
dopme, B ToM uuciie ¢ ucrnonb3oBanueM Cucremsr UI1B-OnmnaiiH, M€KTPOHHON MOYTHl WM ITyTeM
MPOBeJICHUS Tese()OHHBIX MEPETOBOPOB) OPUTHHAIIBI W/HIIM KOMUU JOKYMEHTOB, IMOATBEPKAAIOIINX
MIPaBOMEPHOCTh IIPOBECHUS ONIEPALIUH.

5.1.6. OTKa3aTh UM BBECTU BPEMEHHBIE OIpaHUUYEHU Ha ucnioaHeHue Pacnopsbxkenust Kinenra,
nepeaaBaeMbix npu nomoiu Cucremsl MI1b-Ounnaiin, B ToM dncre:

- €CJIM OTIepalliy He COOTBETCTBYIOT YCIOBUAM HacTosmux [IpaBut unum ycnoBusM 6aHKOBCKOTO
Cuera / 6aHKOBCKOTO MPOAYKTA,

- €CIIM OTEepPALMK MPOTUBOPEYAT JEHCTBYIOLIEMY 3aKOHOIATEIbCTRY;

- IIpY BBISIBJICHUH TPU3HAKOB onepanuu 6e3 1o00poBosibHOrO coryiacust Kirienra B cCOOTBeTCTBUM
C JCUCTBYIOLIUM 3aKOHOAATENbCTBOM PO,

5.1.7. Otka3ars KnneHty B npueme pacropskeHUI Ha TPOBECHHUE ONepaliy o 0aHKOBCKOMY
cueTy (BKJIaay), MOJMUCAHHBIX aHAJIOTOM COOCTBEHHOPYYHOH IMOAMUCH, U MPUHUMATH OT KimeHnra
TOJIBKO HaJUIeKalluM 00pa3oM OQOpPMIIEHHBIE pPacUYEeTHHIE JOKYMEHThl Ha OyMa)KHOM HOCHUTEJE,
MpelBapuUTeIbHO HamNpaBUB KIMEHTY YyBenomieHue B ¢opmare PUSH-yBemomnenus/SMS-
COOOIIIEHUS, B CIECAYIOLIUX CIydasx:

- €CIIM B pe3yJibTaTe pealn3allid Mep, HAMpPaBJICHHBIX Ha MPOTUBOJECHCTBUE JETATU3aIIN
(OTMBIBaHMIO) JOXOJOB, TIOJYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCUPOBAHUIO TEPPOPHU3MAa,
OKCTPEMHUCTCKON JIEATENHbHOCTH W (PMHAHCHPOBAHUIO PACIPOCTPAHEHUS OPYXKHUS MacCOBOTO
YHUUYTOXKEHHUS, y baHka BO3HMKAalOT NOJO3PEHHUS B TOM, 4YTO JAesrerabHocTh Kimenrta, nmb6o
MpoBOAUMBIE 1O cueTy KimeHTa ornepanuu ¢ J€HEKHBIMU CPEACTBAMU WJIM MHBIM HMYILECTBOM,
CBS3aHBl C Jlerajau3anueil (OTMbIBAaHHMEM) JOXOJOB, IIOJIYYEHHBIX MPECTYMHBIM IIyTeM, H
(UHAHCUPOBAHUEM TEPPOPHU3MA,

- ecnn Knment He mpenoctaBuil B baHk JOMONHUTENbHBIE JOKYMEHTHI (CBEAEHHS) IO
MpOBOAMMBIM MO cueTy KimeHra omeparusM (caenkam), 3ampamdBaeMblx baHkoMm B Iensx
peaiM3allid Mep, HANpaBICHHBIX Ha MPOTUBOAEWUCTBUE Jeraiu3alud (OTMBIBAHHIO) JOXOJIOB,
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MOJTyYEHHBIX MPECTYMHBIM MTyTeM, (MHAHCUPOBAHHIO TEPPOPU3MA, IKCTPEMHUCTCKOM IEeATEITFHOCTH U
(buHAHCHPOBAHUIO PACIIPOCTPAHEHMSI OPYKUSI MACCOBOI'O YHUUTOKEHMS;

- ecnn KimeHt He mpenocTaBuil CBeIEHUS (JIOKYMEHTHI), HEOOXOAUMBIE Ul WIACHTU(UKAIIH
Knuenra, npencrasutens Knuenta, BeirogonpuoOperarens, 6eHepUIUapHOro Biajebla, a Takke
U1 OOHOBJICHHS paHee Mpe/ICTaBlIeHHbIX B baHk cBeeHuit.

5.1.8. B o1HOCTOpOHHEM MOPAAKE NPEKPATUTh / BPEMEHHO IIPUOCTaHOBUTH J0CTyll B Cucremy

UITb-Onunaitn KineHTa B caeayromuyx ciaydasx:

- npu He npoxoxaeHuu Mnentudpukanmm u Ayrentudukanuun Kmouenta B Cucreme UIIb-
Omnuaiin nmyreM HeBepHoro BBoza [laposns Oonee nsatu pas;

- moy4eHus B oTHoueHnn Knuenrta undopmanmu, conepxkamieiicss B 6aze ganabix 1[b PD, o
ClIydasiX ¥ MOMBITKaX OCYIIECTBICHHUS MEPEBOOB JICHEKHBIX CPENCTB 03 T00pPOBOIBLHOTO COTJIACHS
KiuenTa, a Taxke npu o103peHUH co CTOpOHbI baHka 0 MoneITKax OCyIIECTBIEHUS TAKUX [IEPEBOIOB;

- IPY BBISIBJIICHUH BaHKOM MPU3HAKOB HETUITUYHOCTU MPOBOAUMBIX KilneHTOM omnepariuii;

- B ciyyae HapyumeHuss Knuentom Hacrosmux [lpaBui, npyrux 10roBOpoB, 3aKIIOUYEHHBIX
Mexay CTopoHaMu, WM JIEHCTBYIOIIEr0 3aKOHOAaTeNbcTBa PD;

- TpU BBISIBICHUU (AKTOB W MPU3HAKOB HapylleHUS HWH(OpPMAMOHHOW Oe30MmacHOCTH
ucronb30BaHust CUCTEMBI;

- npu npucBoeHuu Craryca HeaktuBHOro Kinenra B Cucreme 6e3 o0bsICHEHUS IPUYMH OTKa3a.

5.2 bank o0s3aH:

5.2.1. TlpenocraButs Knmenrty nocryn B Cuctemy B MOpSIKE, ONPENEICHHOM HACTOSIIMMHU
[IpaBunamu.

5.2.2. UcnonasaTs nocrynuBime ot Kimmenra Pacriopsbkenus, opopMIIeHHBIC U ITepeIaHHbIC B
bank B cootBeTcTBMHM ¢ HacTosmumu [IpaBunamu.

5.2.3. TlpenocraButh KIHEHTY BO3MOXHOCTh IIOJYYCHHS AaKTyaJbHOW M JOCTOBEPHOM
uHpOpMaLUU O IPUHATHIX BaHKOM K MCIIOJTHEHUIO U MCTIOJIHEHHBIX PacnopspkeHuil.

5.2.4. OGecrieunTh KPYyTrIIOCYTOUYHBIN M €XKEeIHEBHBINA MpreM PacnopspkeHui, mepeaaBaeMbix
Knuentom B bank nocpencrtsom Cuctemsl.

5.2.5. O6ecrieunTs pexxuM KOHPHUIESHIIMATHFHOCTH B OTHOIIEHHH PacnopspkeHui, mepeJjaHHbIX
Knuentom nocpenacrsom CucreMsl U HaxoAmuxcs B banke.

5.2.6. OOecneunTh peXUM KOH(DHUICHIMATHHOCTH B OTHOIICEHWH CO3IaHHBIX JIOTHHOB,
[Taponeii, Kogos noarsepxnenus, nepenansslx Knuenry.

5.2.7. OcymecTBiATh apXuBHOE XpaHeHHe Pacmopspkenuit, nepenanHbix Kimmentom B bank
nocpencTBoM CHcTeMbl B COOTBETCTBMM C TpeOOBaHMSAMHU JEHCTBYIOIIETO 3aKOHO/ATENIbCTBA
Poccuiickoit ®enepanuu.

5.2.8. PaccmarpuBath 3asBienust Kimenrta, cBsi3aHHble ¢ ucnoib3zoBaHueM Cucremst UII1b-
Omnmnaiin, B cpok He Oosiee 30 mHEN co THS MOTyYeHUs 3asBIICHUS.

5.3 KiiueHT nmeer mpaso:

5.3.1. TlonszoBatecsi Cucremoit MIIb-OnnaiiH B COOTBETCTBMM C YCIOBHUSIMH HACTOSIIMX
[Ipasui.

5.3.2. CaMoCTOSTENHFHO HEOTPaHUUYEHHOE YHCII0 pa3 u3MeHsTh [laposs mis nocryna Kimnenra
B Cucremy.

5.3.3. MlaBatp Pacmopsbkenus o coBepumieHuH omnepauuii mno Cuery, o0ecnednBarOUINX
ocyllecTBIeHHUE iarexei co Cuera B Ipeenax JOCTYIHBIX JCHEXKHBIX cpeACcTB Ha CueTre Ha MOMEHT
UX UCIIOJIHEHUS.

5.3.4. Konrtponuposare ucronHeHne bankom PacmopspkeHuit B TOpsiKe, YCTaHOBICHHOM
IIpaBunamu.
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5.3.5. OOparutecsi B baHK ¢ NHMCBMEHHBIM 3alpPOCOM O TOATBEPKICHUU OIUIATHI,
ocymectBiaeHHOW yepe3 Cucremy. OTBeT mpenocrasisercs baHnkoMm He mo3gHee paboyero aHs,
CJICAYIOIIETO 32 JIHEM OOpalieHus B baHk ¢ TakuM 3a1mpocom.

5.3.6. 3anpocuth B baHke NONOTHUTENbHbIE PAa3bsICHEHUS] B Cllydyae MOJYYEHHsS OTKaza B
00paboTKe, MPUHATUN M UCTIOJTHEHUH MepeJaHHOTo PacriopsikeHus.

5.3.7. Ilpu Hecornacuu ¢ oneparuel, mpopeaeHHoW bankoMm Ha ocHoBaHUM PacmopsikeHus, B
teyeHre 30 kaneHIapHbIX JHEW co AHsS noaydeHuss bankoM PacnopsbkeHus onpoTecToBaTh CBOE
Pacniopsbxenue, noaas 3asBienue o popme banka B opuc banka.

5.3.8. Orkazatecs ot ycnyr mo JIbO, momaB muckMeHHOE 3asiBICHHE, MYTEM JHYHOTO
oOparnieHus
B opuc banka.

5.3.9. B Cucreme UIIb-Oniaiin caMOCTOATENHLHO 3a0JIOKUPOBATh M Pa30JI0KUPOBATh KapTy B
TedeHue cpoka ee aeictBus. Ilpu BeimonHenun OnokupoBku KapThl B Cucreme WIIB-Onnaiin
HEOOXOJIMMBIM YCIIOBHUEM SIBJISIETCS YKa3aTh NMPUYMHY OJOKUPOBKH. B ciyyae OJOKMpPOBKH KapThl
bankowm, pazonokupoBka B Cucreme UI1b-OninaiiH He BBITOTHSAETCA.

5.3.10. YcraHoBuTh orpaHuyeHusi Ha ocyuectsiieHue omnepauuii B Cucreme UIIB-Onnaitn
W/WIA OTPAaHUYUATh MAKCHMAJIbHYI0 CYMMY OJHOW OIEepalyu/orepanuii 3a OnpeeseHHBIN TepHoa
BpeMeHH, coBepiiaembix depe3 Cucremy WIIB-OwnnaiiH, myreMm mojgauu 3asBJICHUS] NPU JTUIYHOM
obpamenuu Kimmenra B bank wimu uepe3 Cucremy UITb-Onaiin. 3assnenue oopadbareiBaeTcs bankom
HE TI03/IHee padouero JHs, CIeIYIOIIero 3a JHeM nojaaun Kinentom 3asBieHus

5.4 Knuenr o0s3aH:

5.4.1. O3nakomuThcs ¢ HacTosmuMmu [IpaBunamu, a Takxke Tapudamu banka.

5.4.2. U3menuTs Ilapons noctyna npu nepom Bxoje B Marepuet-bank UITb-Onnaiin.

5.4.3. OmnaumBare ycimyru banka mo [bO B mopsake, YCTaHOBICHHOM HACTOSIIUMHU
[TpaBunamu u Tapudamu banka.

5.4.4. TlpenoctaButh Mo TpeOOBaHUIO baHKa MOKYMEHTBHI M CBEACHHS, HEOOXOIMMBIC IS
ocymiecTBieHuss bankom (QyHKUMNA, TPEeIyCMOTPEHHBIX JACUCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu, B TOM 4UCIIE€ TOKYMEHTBHI M CBEACHUS, MOATBEPKAAOIINE IIPABOMEPHOCTh
poBeeHus onepanu o Cuery.

5.4.5. UudopmupoBats bank 00 M3MEHEHHH CBOMX MEPCOHAIIBHBIX JIAHHBIX, U TIPEACTABIISITH B
baHk NOKYMEHTBI (OpUTMHAIBI WM HaJUIeXkKalluM 00pa3oM 3aBepeHHbIE KOMMHU), MOATBEPKAAIONINE
npousolnieninme u3MeHeHus, He nozanee 10 (ecstu) paGounx nHEW ¢ MOMEHTa BO3HUKHOBEHUS
yKa3aHHBIX U3MEHEHHUH.

5.4.6. He nepenaBarb no Cucreme Pacnopsikenusi, cojepikaliie KOMIIBIOTEpPHbIE BUPYCHI U
BPEOHOCHBIE MPOTPaMMBI.

5.4.7. CBOeBpeMEHHO TMpOBEPATh HUHPOPMALMIO O CTaTyce BCeX NEpPeAaHHBIX UM
Pacniopsixenuit, Hanpasisiemyro bankom nmocpeactBom CHCTEMBL.

5.4.8. O6ecnieunTs KOH(PUICHIMATBHOCTD U HE IMepeaBaTh TPETHUM JIUIAM UHPOPMALIUIO O
Jlorune, Ilapone, Kome mnonrBepknenusi, Kome MOOWUIBHOTO TPWIOKEHUS, a TaKXKe HHYIO
uH(OpMaIINIO, B Pe3yJbTaTe PaCIpPOCTPAaHEHUSI KOTOPO BO3MOXHO HECAaHKIIMOHUPOBAHHOE CIIMCAaHUE
neHexHbIX cpeacTB co Cuera Knuenta. HezamennmurensHo yBenomuts bank 000 Beex ciyyasx, Korjaa
yKa3aHHasg WH(poOpMalMs He3aBUCUMO OT Bosid KiMeHTa cTajau M3BECTHBI TPETHUM JIMIAM, C ILENbIO
MIPUOCTaHOBIIEHUS A0cTyma B CucreMy.

5.4.9. B cnyuae yrepu/kpaxu/m3batus tenedona u/miam SIM-kapTel ¢ HOMepoM TenedoHa
cotoBoil cBsizu KimeHra, ykazaHHoro B 3asBieHHH, MOOMJIBHOIO YyCTPOMCTBA C yCTaHOBJIEHHBIM
MoOWIBHBIM — TPWIOKEHUEM, JH00 TMpH BO3HUKHOBEHHWH pHUCKAa HECAHKIMOHUPOBAHHOTO
UCIIOJIb30BaHUsl yKa3zaHHOro TenedoHa / Homepa TenedoHa, KnueHT 00s3aH He3aMeAIUTENBHO
cooOmmTh 00 3TOM B baHK ¢ 11e71b10 MpHOCTaHOBIEHUs AocTyna B Cucremy.

5.4.10. OcymecTBiIsITh apXUBHOE XpaHeHue PaciopspkeHwid, mepejaHHbIX B baHk mocpencTBoM
CucteMbl B COOTBETCTBHM C TpeOOBaHUSAMH JI€HCTBYIOIIErO 3aKoHOJaTenbcTBa Poccuiickoii
denepanuu.
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5.4.11. Ilpu ucnons3zoBannu MoOmiIbHOTO npHIIokeHust 171 foctyna Kk Cucreme UITb-Ownnaiin
OCYILIECTBIISITh YCTAHOBKY W 0OHOBIeHHME MoOOMIbHOrO npuioxeHuss Ha MoOOUIBHOM yCTpOCTBE
tonbko B MHTepHer-marazunax GooglePlay, AppStore u AppGallery ne ycranaBmuBare u He
OOHOBJISITH MOOMIbHOE MPUIIOKEHUE C HCIIOJIb30BAHUEM JpYrux MHTepHeT-caliTOB, NEPEeXo 0B MO
CChUIKaM C pyrux MHTepHeT-caiiToB U T.1I.

5.4.12. U3mensto [1aposb He pexe ueM 1 pa3 B 365 qHei.

5.4.13. OcymectBiATh Boimyck HOBoro Kiroua D11 o uicteuenun ero cpoka B 365 nHei.

6. OTrBeTrcTBeHHOCTH CTOPOH

6.1. OtBercTBeHHOCTH banka:

6.1.1. baHk HeceT OTBETCTBEHHOCTb 3a HEUCIIOJHEHHUE W/WIM HEeHaJJexkallee HCIOJHEHHE
cBoMX o00s3arenscTB 1o J[oroBOpy NpUCOECIUHEHHS B  COOTBETCTBHH C  JICHCTBYIOUIMM
3akoHoJaTesbcTBOM Poccuiickoit denepanmu.

6.1.2. baHk HeceT OTBETCTBEHHOCTh 32 COXPAaHHOCTh PacmopspkeHUil B 3JIEKTPOHHOM BUJIC B
TE€UEHHUE CPOKa, MPEyCMOTPEHHOIO JEHCTBYIOLUIMM 3aKOHOaTenbCcTBOM Poccuiickoii @enepanu.

6.1.3. bank Hecer orBercTBeHHOCTH mepen Kimentom 3a yObiTku KimeHrta, BbI3BaHHBIE
UCKITIOYUTENIbHO HecoOmofaeHrneM baHkoM TpeOoBaHMi HacTosmmx [IpaBun W JAEHCTBYIOMIETO
3akoHojaTenbeTBa Poccuiickoit denepann.

6.1.4. bank He HeceT OTBETCTBEHHOCTH 3a HeucrnoiHeHue Pacropsbkenust Knmenra, ecnu
WCTIOJIHEHUE TpHBEJO Obl K HApYIICHWIO TpeOoBaHmii HacTosmmx [IpaBuin W/wim K HapylmIeHHIO
YCIIOBUM MHBIX JIOTOBOPOB, 3aKIOYEHHBIX Mexay CTOpoHamMu, B TOM 4uciie, ecinu PacniopsikeHue He
ObuT0 TTOATBEpXkKAeHO KiMeHToM n/Wim mpoBepKa MOATBEPKACHUS /1ajla OTPHUIATEIBHBIA Pe3yIbTarT,
6o cpencta Ha Cuerax KimenTta HetocTaTouHsl 1S HCTIONHEHUs PacnopspkeHust.

6.1.5. bank He HeceT OTBETCTBEHHOCTH 3a HEBBINOJIHEHHE, HECBOEBPEMEHHOE WM
HenpaBwibHOE BbloHeHUE Pacnopspkenuit KimeHra, ecinu 370 ObUIO BBI3BAHO MPEOCTaBICHUEM
Knuentom HemocToBepHOW  uHGOpManuu, TMOTeped  akTyadbHOCTH UHGOpMaluU, paHee
npenocrabiieHHo Kimmentom, nimu BBoioM KilMeHTOM HEBEpHBIX JaHHBIX/PEKBU3UTOB.

6.1.6. bank He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBUS MHCIOJNHEHUs PacmnopskeHMH,
BBIJJAHHBIX HEYIOJIHOMOYEHHBIMU JINIIAMHM B PE3YyJbTaT€ HECAHKIIMOHMPOBAHHOI'O HMCIOJIb30BaHUS
Jloruna, ITaposs, noruna u naposis yuetHoit 3anucu ECUA, Kona noarsepxxaenus, Koga Mmo6uisHOr0o
MIPUJIOXKEHHS, B TE€X CIy4asiX, KOTJa C UCIOJIb30BaHUEM MIPEAYCMOTPEHHBIX OaHKOBCKUMU [IpaBunamu
npouenyp bank He MOT yCTaHOBUTB, 4TO PacnopskeHue HalpaBlIEHO HEYIOIHOMOYEHHBIMU Ha 3TO
Knuenrom nunamu.

6.1.7. baHk He HeceT OTBETCTBEHHOCTH 3a IMOBTOPHYIO OMMUOOYHYIO0 Tepenady KimeHTom
Pacniopsixenuit.

6.1.8. baHk He HeceT OTBETCTBEHHOCTH 33 HEBBIIIOJIHEHNE UIIM HECBOEBPEMEHHOE BBIIIOJHEHNE
Pacniopsokenuit KimeHTOB, €ClM BBIITOJIHEHME 3THX PACHOPSIKEHUN 3aBUCUT OT OIPEIEICHHBIX
JNEUCTBUN TPETbEU CTOPOHBI, U HEBBINOJIHEHUE UM HECBOEBPEMEHHOE BBIIIOJIHEHHUE CBS3aHO C TEM,
YTO TPEThSI CTOPOHA HE MOYKET WJIM OTKAa3bIBAETCSl COBEPIIMTH HEOOXOAMMBIE NEUCTBUS, a TaKKe
COBEPIIAET UX C HAPYIICHUSAMHU YCTAHOBJIEHHOIO NOPAAKA UM HEAOCTYyIHA 11 baHka.

6.1.9. bank He HeceT OTBETCTBEHHOCTH B Cly4yae BO3HHMKHOBEHHUS KaKHX-TMOO aBapUIHBIX
cUTyanui, c00eB B OOCIYKMBAaHMM NPOrPaMMHBIX WM TEXHMYECKHUX CPEICTB, a TaKXkKe IpH
BO3HUKHOBEHUH MHBIX 00CTOSITEIBCTB, HAXOIAIIMXCS BHE chepbl KOHTpoJs banka.

6.1.10. bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC CIIMCAHWEM JICHEKHBIX
cpeactB co Cuera Knmenra B cimyuyae HeucronHeHHs KimeHToM TpeOOBaHMH, yCTaHOBIECHHBIX
Hacrosiumu IIpaBunamu.

6.1.11. bank He peAOCTABIISET YCIYTH CBSI3U M HE HECET OTBETCTBEHHOCTH 3@ KAUeCTBO CBSI3U
U B CIIy4asiX, KOr/ia mepeaada nHpopmanuu Obu1a HEBO3MOXKHA, B TOM YHCIIE TI0 BUHE OllepaTopa CBA3HU
WJIA TPETHUX JIULI.
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6.1.12. bauk He HeceT OTBETCTBEHHOCTH 3a ITOIHOE HIH YaCTHYHOE HEUCIIOIHEHHE KaKOT0-I100
Pacnopspxenust KitneHTa, ecii 3T0 HEMCIIOJIHEHUE SIBUJIOCH CIICICTBHEM HETIPEOIOTMMOM CHITBI, TO €CTh
Ype3BBIYAHHBIX M HEMPEIOTBPATHMBIX IPH JAHHBIX YCJIOBUAX OOCTOSITENIHCTB, BO3HHKIIUX TIOCIIEC
MPUCOCTUHEHUS K HacTosuM [IpaBuiam. [leiicTBre 00CTOSTEIBCTB HEMPEOOIMMOM critbl CTOPOHBI
JIOJDKHBI  TTOATBEPKAATh JOKYMEHTaMH KOMIIETEHTHBIX OpraHoB. O HACTYIUICHUHM OOCTOSITENILCTB
HEenpeo10auMoi cuitbl CTOPOHBI 00S3YIOTCS H3BEINATh IPYT APYyra B IMATHIHEBHBIA CPOK.

6.2 OtBercTBeHHOCTh KitneHra:

6.2.1. KnueHT HeceT OTBETCTBEHHOCTh 32 HEUCIIOJHEHHUE /MU HEHAJIC)KAIIEee UCIIOTHEHUE
cBoux oOs3aTenscTB 1o JloroBopy mpucOoenWHEHUS B COOTBETCTBUU C JICUCTBYIOIIMM
3akoHo arenbcTBOM Poccuniickoit denepanmm.

6.2.2. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIlepaluu, coBepiiaeMble KinmeHTOM mnpu
UCI0Ib30BaHUU CUCTEMBI.

6.2.3. KiieHT HeceT OTBETCTBEHHOCTH 3a IPAaBHILHOCTH odopMiieHus PacriopskeHui.

6.2.4. KnueHT HeceT OTBETCTBEHHOCTHh 32 COXPAHHOCTh M KOH(puIeHIMaIbHOCTh JlormHa,
[Tapons, noruHa u mapons yuyetHou 3amucu ECUA, KogoB moarsepxknenusi, Kome moOGuibHOrO
MIPUIIOKEHUS.

6.2.5. KiiueHT HeceT OTBETCTBEHHOCTh 3a MPABMIIBHOCTh U aKTYalIbHOCTh BCEX CBEICHUIA,
coo01aeMbIx UM baHKy, P 3aKITIOYCHUH /WU HCIIOTHEHNUU J[0roBOpa MPUCOCTUHEHUS.

6.2.6. KuueHT HeceT OTBETCTBEHHOCTb 32 HCIIOJIb30BAHHWE  HEIUIICH3UPOBAHHOTO
MPOrpaMMHOTO 00€CIeUeHUs] B COOTBETCTBUHM C JEHCTBYIOIIMM 3aKOHOAATENhCTBOM Poccuiickoii
®Denepanuu.

7. Ilopsaaok pa3penieHns CriopoB

7.1. Cnopsl U pa3HoOTriacus, KOTOpble MOTYT BOZHUKHYTh Y CTOpOH B mpoliecce UCTOTHEHUS
00s13aTeNLCTB 10 HAcTOsIIEeMy J[oroBopy MpUCOSIUHEHHMSI, ITOJICKAT PA3PEIICHUIO TTyTEM BEICHUS
MIEPEroBOPOB, 0A3UPYIOLINXCS HA B3aMMHOM YBa)KEHUU UX MPaB U HHTEPECOB.

7.2. B ciydae eciiu CTOPOHBI HE CMOTIIM PEUIUTH CIIOpP, HECMOTPS Ha BCE TIPEATPUHSITHIE MEPHI,
JAHHBII CHOp pas3pelaercs B MOPSAAKE, YCTAHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

8. Corsacue Ha 00padoOTKY MEePCOHATBHBIX JTAHHBIX

8.1. Ipucoemuussice k HacrosimuM IlpaBmiam, Knuent, B coorBercTBrm ¢ DenepaabHbBIM
3ak0oHOM 0T 27.07.2006 r. Ne 152-®3 «O nepcoHalbHBIX JAHHBIX», BbIpaxkacT baHKy cBoe coriacue
Ha OCYIIECTBJIEHHE CO BCEMM NEPCOHAJIbHBIMHU JaHHBIMH, yKa3aHHbIMH KnuentoMm B 3asBieHuu, a
TaKXke B MPEJOCTaBICHHBIX UM JOKYMEHTaX, CIEQYyIOLIMX JIeHcTBUH: cOOp, CHCTeMaTH3aluIo,
HaKOIUIeHHE, XpaHEeHUEe, yTOUYHEHUE (0OHOBJICHIE, U3MEHEHHUE), UCTIOJIb30BaHUE, paclipocTpaHeHue (B
TOM 4YHCIe neperaud B Lendx baHka), o0e3nnuuBaHHue, OJOKHpPOBAaHUE, YHHUYTOXKEHHE (nanee -
00paboTka).

8.2. Yka3aHHbIE TEpCOHAJbHBIC TaHHBIC NMPEIOCTABISIOTCS B IENAX HCHOJHEHUs baHkoM
JloroBopa HpPHUCOEAVHEHMSI, 3aKJIIOUEHHOIO IIyTEM IPUCOEIMHEHHUs, NMPEAYCMOTPEHHOro CT. 428
I'paxnanckoro koaekca P® k ycnoBusm [lpaBui, a Takke B LENsSX MHPOPMUPOBAHUS O APYTUX
npoaykTax u yciyrax banka. Ilepconanbhbie nanuble (B o0beMe: GpaMuims, UMs, OTYECTBO, aJIpec U
HOMepa TeleQoHOB), cooOlIeHHble baHkOM B CBA3M C 3akiroueHHeM/ucronHeHueM J[lorosopa
MIPUCOETUHEHHS, TI0 YCMOTpeHUI0 baHka MOT'YT OBbITh IPEACTaBICHB KOMIIAHUSM, OCYILECTBIISIOUIIM
paccbUIKy (MOYTOBYIO, 10 MHTEpHETY, ¢ UCOIb30BaHUEM CPEJCTB CBSI3M) 1O 3asiBKe baHka ¢ 1enbio
MH(GOPMHUPOBAHUS O IPOAYKTaxX U ycayrax banka.

8.3. O0paboTka MepcoOHATBFHBIX JAHHBIX MOYKET OCYIIECTBIIsIETCS baHKOM Kak Ha OyMa)KHOM,
TaK ¥ Ha 3JIEKTPOHHOM HOCHUTEIISIX C HCIIOJIb30BaHUEM U 0€3 MCII0JIb30BaHMs CPEACTB aBTOMATH3AIMH.
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8.4. Cormacue mnpenocraBisercss banky ¢ MomeHnTta noanucanus KimentoMm 3asiBieHus.
Cornacue MoxeT ObITh 0TO3BaHO KilneHTOM IyTeM npenocTaBieHns MMCbMEHHOIO 3asiBJIEHUS B 0pucC
banka B cOOTBETCTBHHM ¢ TPEOOBAHHUSIMHU JACHCTBYIOIIETO 3aKOHOAaTeNbCcTBA PD.

9. lopsinok pacTop:keHus JJoropopa npucoeauHeHusi

9.1. loroBop npucOeIMHEHUS CUUTACTCS 3aKIIOYCHHBIM Ha HEOIPEICICHHBIN CPOK.

9.2. JloroBop MpUCOEAMHEHHS MPEKpaIIaeT CBOE CHCTBHE C MOMEHTA 3aKPbITHUS ITOCICAHETO
n3 CueroB KimenTa b0 ¢ MOMEHTa €ro pacTOp>KeHHsI B TIOpsJIKE, ycTaHOBICHHOM 11.9.3. [IpaBuit.

9.3. JloroBop mpuCOEAMHEHUS MOXKET OBITh PACTOPTHYT 10 WHUIMATUBE J000# 13 CTOpOH B
CJIETYIOIEM TOpSIKE:

9.3.1. Pacropxkenue mo wuHuimatuBe Kimenra (oTka3 KnmeHTa OT NpUCOSAMHEHHS K
[IpaBmiiaM) BO3MOXHO TOJBKO MPH YCIOBUU OTCYTCTBUS y KiMeHTa 3a07KEHHOCTH MO OILiaTe
OKa3aHHBIX eMy baHkoM ycayr, npeaycMOTpeHHbIX HacTosmuMu [IpaBunamu.

Hna pactopkenus JloroBopa mpucoeauHenus KimeHt o0s3aH mpenoctaBuTh B baHk
MUCHbMEHHOE 3asiBIIeHUE yCTaHOBIEHHOro bankoMm oOpasma myrem jauuHOTO oOpameHust Knuenra B
bauk. [Ipu aTom JloroBop mprcoeAMHEeHUs MTPEKpaIaeT CBOE AeWCTBUE C MOMEHTA MpUHATUS baHkoMm
MMCbMEHHOTO 3asBiieHus KilneHnTta o pacTop:KeHuu.

9.3.2. IIpu pactopxkenuu JloroBopa npucoenuHenus no nHunuatuee banka (otkas banka ot
ucniondenus [Ipasun B oTHomenuu ompexaenennoro Knuenrta) bank He menee yem 3a 10 ([ecsatp)
pabounx 1HEH OO0 J[aThl €ro JOCPOYHOIrO pacTopkeHus Hampasiser Kimenty mo Cucreme
yBeioMJIeHHE O pactopxeHuu. [Ipu sTom JloroBop mpucoennHeHus MpeKpaiiaeT cBoe JIEHCTBUE C
JaThl paCTOPKEHHS, YKa3aHHONW baHKOM B TaKOM YBEIOMJICHHH.

9.4. Haumnasi ¢ matel pactopxenus JloroBopa mpucoenuHeHus, baHk mpekpamiaer mpuem
Pacniopstxkenuit ot Knuenta no Cucreme. Bee Pacmopspkenus, 3apeructpupoBanHble bankoMm 1o
HACTYIUIEHUSI 1aThl pacTOp KeHUsl JloroBopa, CUMTalOTCA UMEIOIMMU CUITY M TIOJUIEKAT UCIIOJTHEHHUIO
bankoM Ha 00ImMX yciaoBHsIX, onpeaencHHbIX [IpaBunamu.

9.5. B ciyuae pacropykenust JloroBopa MpuCOEAMHEHUS 10 MHUIMATHBE 000K u3 CTOpOH,
KOMHCCHH, yIlaueHHble banky B cooTBercTBUM ¢ Tapudamu Bo3Bpary KineHTy He nmojuiexar.
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